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Premiile revistei ,,Audit Financiar” / “Audit Financiar” Awards

Consiliul Camerei Auditorilor Financiari din ~ The Council of the Chamber of Financial
Romania a stabilit premiile publicatiei ,Audit = Auditors of Romania granted the awards of

Financiar” pentru anul 2018: “Audit Financiar” Journal for the year 2018:

> Prof. univ. dr. Victoria Stanciu, pentru »  Univ. Prof. Victoria Stanciu, Ph.D., for the
articolul ,, Auditul public intern — con- paper “Public internal audit - the
stientizarea si asumarea necesitatii. O awareness and necessity assumption. An
investigare arealitatii romanesti”. investigation of the Romanian reality”.

> Prof. univ. dr. Adriana Tiron-Tudor si > Uniwv. Prof. Adriana Tiron-Tudor, Ph. D.
drd. Alexandra Ardelean, pentru arti- and Alexandra Ardelean, Ph. D. Student
colul ,Angajamentul pentru interesul for the paper “Commitment to public
public al auditorilor — imperativ al interest in audit — an imperative of

consolidarii increderii in profesie”. strengthening trustin the profession”.

Premiile au fost inmanate de cdtre dr. Ciprian = The prizes were handed over by the president
Teodor Mihadilescu, presedintele Camerei of the Chamber of Financial Auditors of
Auditorilor Financiari din Romania, iIn = Romania, Ciprian Teodor Mihailescu, Ph.D., in
deschiderea manifestarii prilejuite de the opening session of the event organized to
sdrbatorirea Zilei Nationale a Auditorului  celebrate the National Auditor's Day, which
Financiar, care s-a desfasurat la Hotel Novotel ~ took place at Novotel Hotel in Bucharest,
din Bucuresti, in ziua de 26 octombrie 2018. on 26 October 2018.

Le felicitam pe castigatoare! Congratulation to the winners!
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EDITORIAL

Revista , Audit Financiar " - o prezenta
constanta si pertinenta in slujba
profesionistilor in contahilitate si audit

Dr. Ciprian Teodor Mihdilescu,

presedintele Camerei Auditorilor Financiari din Roménia

Stimati cititori,
Revista ,Audit Financiar” este o prezenta constanta si
pertinenta in mass media de profil si in acelasi timp un

atestat al implicarii celor care de-a lungul timpului au
coordonat activitatea CAFR.

Primul numar al revistei ,Audit Financiar” a aparut
acum un deceniu si jumatate, la initiativa presedintelui
din acea vreme al Camerei Auditorilor Financiari din

Romania, profesor universitar doctor Florin Georgescu.

De la bun inceput obiectivul acestei publicatii a fost
acela de a sprijini eforturile Camerei Auditorilor
Financiari din Romania, indreptate spre asigurarea
unei inalte calitdti a profesiei de auditor financiar la
nivelul standardelor internationale si al normelor
europene in domeniu, pentru afirmarea prestigiului
acestei profesii in tara si pe plan international.

Odata cu initierea — in anul 2012 — a revistei
,Practici de Audit’, publicatie cu un pronuntat
caracter profesional implicit, Consiliul Camerei a
imprimat revistei ,Audit Financiar” un profil

Nr. 4 (152)/2018

specializat in cercetarea stiintifica, in principal din
domeniul contabilitatii si auditului financiar, dar gi
din domenii inrudite, precum guvernanta
corporativa, analiza financiara, educatia in profesie,
management contabil, informatica de gestiune s.a.

De-a lungul anilor, revista ,Audit Financiar” s-a
afirmat ca o publicatie de notorietate in profesie i
in lumea academica, fiind indexata in importante
baze de date internationale, prin care a patruns in
sfera de cunoastere si recunoastere pe plan
mondial a cercetarilor stiintifice din domeniu.

in editiile aparute in aceasta configuratie a revistei
au semnat personalitati marcante ale auditului gi
contabilitatii din tara i din strainatate, cadre
didactice si practicieni cu experienta in domeniu,
dar si numerosi tineri cercetatori, care au gasit in
aceasta publicatie o gazda primitoare pentru
articolele realizate in temeiul unor cercetari
stiintifice intreprinse in scopul afirmérii in profesie
sau in cadrul scolii doctorale.
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Editorial

Expresie elocventa a valorii remarcabile a acestei
publicatii o reprezinta faptul ca - editata bilingv in
limbile roména si engleza - a trezit interesul unui
numar apreciabil de autori din strainatate, care s-au
aratat onorati sa incredinteze spre publicare in
revista ,Audit Financiar” rezultatele propriilor
cercetari stiintifice.

Statutul stiintific inalt al revistei a fost asigurat prin
implicarea nemijlocita a Colegiului Editorial $tiintific
in elaborarea si aplicarea consecventa a
programelor editoriale, precum si prin exigenta i
profesionalismul echipelor redactionale, care au
urmarit respectarea riguroasa a standardelor de
calitate in acceptarea spre publicare a articolelor
propuse de autori.

Asa cum a stabilit Consiliul CAFR, in perioada care
va urma, revista isi va mentine si consolida linia
editoriala traditionala printr-o stransa cooperare cu

mediul academic universitar din Romania si din alte
tari. Totodata, va fi operata o orientare mai
accentuata spre publicarea cu precadere a unor
articole in care sunt abordate teme de cercetare
stiintifica de actualitate, de real interes pentru
auditorii financiari romani care asteapta sa
regaseasca aici idei, solutii si evaluari pentru
problemele cu care se confrunta profesia pe plan
intern gi international.

Avem deplina incredintare c& in continuare Colegiul
editorial stiintific, echipa redactionala si colaboratorii
sai vor angaja revista pe un trend accentuat
progresiv al cresterii calitatii si profunzimii tematice
a articolelor publicate, in folosul stimularii
cercetarilor stiintifice in domeniul auditului si al
contabilitatii in general.

Le dorim succes!

Misiunea Camerei Auditorilor Financiari din Roménia (CAFR), editorul revistei ,Audit
Financiar’, este de a construi pe o bazé solida, identitatea si recunoagterea publicad a
profesiei de auditor financiar din Roméania, avand ca obiectiv principal dezvoltarea sustinutéa
a profesiei §i intdrirea acesteia cu Standardele de Audit si Codul privind conduita etica si
profesionald in domeniul auditului financiar, prin asimilarea integrald a Standardelor
Internationale si a Codului de etica al IFAC, care sa permité auditorilor financiari, membri ai
CAFR sé ofere servicii de audit financiar de o inalta calitate, in interesul publicului, in
general i al comunitatii de afaceri, in special.

Sursa: https://www.cafr.ro/sectiune.php?id=100, accesat la 9.11.2018
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Profesia auditorilor se fundamenteaza pe servirea
interesului public, iar cunoasterea precisé a notiunii de
interes public reprezinta o condlitie pentru avansarea sa.
Angajamentul profesiei pentru sprijinirea interesului
public este factual, conditie a prezentei sale. Interesul
propriu nu trebuie s& prezinte un ascendent fata de
interesul public, iar concilierea dintre acestea este
conditionaté de consecventa aplicarii standardelor etice
si profesionale conform agteptarilor publicului. Valorile
etice promovate de codul etic orienteaza auditorii in caz
de conflict de interese. Astfel, Codul Etic al profesiei
protejeaza atat interesul public, cat si interesul privat.
Studiul efectuat de IFAC in 2010 permite analiza pozitiei
organismelor membre spre a contura semnificatia
interesului public si asocierea cu profesia auditorilor.
Definitia interesului public conferd omogenitate unei
notiuni cu conotatii largi, iar evaluarea sa se face prin
prisma a trei criterii, dintre care raportul costuri/beneficii
este criteriul principal. Analiza statistica efectuata
pornind de la studiul IFAC confirma spectrul larg al
semnificatiei interesului public, precum gi criteriile de
evaluare. In urma analizei statistice, aprecierea definitiei
interesului public ca fiind ,prea largd” nu intruneste
consens in réndul majoritatii participantilor la studiu.
Totodata, medierea dintre criterii si re-ierarhizarea
acestora reprezintd principalele elemente de disensiune.
Autorii concluzioneaza cd increderea pe care protejarea
interesului public 0 genereaza se reflectd asupra
consolidarii legitimitatii profesiei.

Cuvinte cheie: etica, interes public, interes privat,
criterii de evaluare, conduita eticad

Clasificare JEL: M41, M42, M53, M59, G02

Va rugadm sa citati acest articol astfel:

Ardelean, A., Tiron-Tudor, A. (2018), Commitment to public interest
in audit — an imperative of strengthening trust in the profession, Audit
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Link permanent pentru acest document:
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Auditorii, In calitate de profesionisti, prin expertiza pe
care o pun la dispozitia societatii, actioneaza ca agenti
ai acesteia. Relatia de mandatare a supervizarii
intereselor societale se intemeiaza pe incredere, iar
increderea legitimizeaza pozitia pe care auditorii o detin
in cadrul societatii, aceea de ,agenti de incredere”. Mai
mult decéat atat, increderea constituie elementul de
sustinere pe care se intemeiaza profesia, drept urmare
nu este disproportionatd asertiunea ca in eventualitatea
in care aceasta sustinere cunoaste momente de
incertitudine intreaga profesie are de suferit. Odata cu
instalarea scepticismului cu privire la vointa i
competenta auditorilor de a reprezenta in mod echitabil
si conform standardelor de audit interesul public, se
pune problema utilitatii profesiei si deci a continuitatii
existentei sale.

Decizia de audit apare inhibata de clarificarea a ceea ce
inseamna interes public. intr-adevar, dupa cum
consemneaza literatura de specialitate (Davenport i
Dellaportas, 2008), notiunea de interes public nu este
specificata Tn mod clar, ceea ce lasa loc de interpretari.
De cele mai multe ori, interesul public este asimilat cu
ceea ce aduce cele mai multe beneficii ansamblului
societdtii’. De aici rezulta ca elementele care confera
utilitate publicului larg reprezinta in mod generic
interesul public. Se impune insa o unanimitate privind
caracterizarea acestei notiuni, iar pentru a uniformiza
conotatiile atagate, IFAC (Federatia Internationala a
Expertilor Contabili) a propus un cadru pentru definirea
interesului public si a initiat o consultare a membrilor sai
in acest scop. In partea a treia a acestui studiu
propunem o abordare statistica pentru a examina modul
in care definitia IFAC genereaza consens printre
membrii sai.

Initiativa IFAC se justifica prin faptul ca au fost
repertoriate foarte putine lucrari de cercetare care sa
trateze direct despre notiunea de interes public, iar cele
care au facut-o nu prezinta consensualitate (Baker,
2005; Davenport si Dellaportas, 2009). Totodata, in
randul practicienilor, notiunea poarta o conotatie
suficient de dispersata pentru ca un organism precum

' Fogarty, T. J., & Rigsby, J. T. (2010). A reflective analysis of the
"new audit" and the public interest. Joumal of Accounting &
Organizational Change, 6(3), 300-329.
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IFAC sa propuna o definitie unitara. De aceea, initiativa
IFAC apare ca salutara si necesara, mai ales prin
asocierea pe care o0 prezinta cu profesia auditorilor.

1.1. Metodologia si obiectivele cercetarii

Angajamentul public al auditorilor fata de interesul public
se realizeaza prin calitatea auditului, care presupune
respectarea valorilor etice ale profesiei. Conduita care
nu se fundamenteaza pe interesul public produce
nesiguranta si evident neincredere. Tema de cercetare o
constituie repercutarea asumdrii angajamentului
auditorilor de a considera prioritar interesul public in
cadrul desfasurdrii auditului $i mai precis impactul
acestui angajament pentru consolidarea increderii in
profesie.

Tn acest sens, am abordat notiunea de interes public
aplicata in audit. Obiectul promovarii interesului public
este de a intari pozitia profesiei. Am construit
argumentatia pe demarcarea dintre interesul privat gi
interesul public, subliniind necesitatea prioritatii acordate
interesului public. Urmatorul pas I-a constituit analiza
statistica pe care am efectuat-o in partea a doua a
lucrarii. Practic, am analizat din punct de vedere statistic
punctele cheie ale studiului IFAC, respectiv
probabilitatea ca o0 majoritate a respondentilor s& admita
imposibilitatea definirii notiunii de interes public, precum
si considerarea criteriului de evaluare reprezentat de
analiza cost-beneficiu drept criteriu principal pentru
determinarea interesului public.

Tn ceea ce priveste metodologia analizei empirice
efectuate in SPSS v20, am testat valoarea variabilei
Def_P_I (definitia interesului public emisa de IFAC),
astfel incat sa obtinem probe statistice pentru a confirma
ipoteza de cercetare si a infirma ipoteza nula. Astfel,
printr-o analiza de tip One-Sample T Test, am raportat
media valorilor esantionului format din 13 observatii la 1.
Valoarea testatd de 1 se refera la media observatiilor
Def_P_I, mai precis are drept corespondent prezumtia
ca Def_P_| este considerata preponderent ca fiind prea
larga. Valoare alpha este de 0.05, iar o valoare a lui p
mai mica decat valoarea alfa constituie proba suficienta
pentru respingerea ipotezei nule.

Am adoptat aceeasi metoda de lucru, respectivam
procedat la analiza parametrica One-Sample T Test
pentru a stabili daca variabila Crit_P_| (criteriile de
evaluare ale interesului public) prezinta ca obiectie
dominanta alegerea celor trei criterii selectate de IFAC.
Rezultatul obtinut prin intermediul testului de
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semnificatie indica faptul ca medierea dintre criterii
alaturi de re-ierarhizarea criteriilor sunt susceptibile sa
constituie principalii vectori de opozabilitate, intrucat am
respins ipoteza nula.

Lucrarea este structurata in trei sectiuni. Prima parte
cuprinde introducerea, metodologia de cercetare,
precum si unele dezbateri din cadrul literaturii de
specialitate privind interesul public. Partea a doua se
referd la raportarea auditorilor la interesul public. n
cadrul celei de-a treia sectiuni am prezentat o analiza

statistica privind viziunea IFAC asupra interesului public.

Cercetarea se incheie cu sectiunea de concluzii.

1.2. Unele dezbateri in literatura
de specialitate

Notiunea de interes public a facut obiectul studiului
realizat de Neu si Graham (2005), fiind trecute in revista
cele mai semnificative reprezentari exprimate in cadrul
literaturii de specialitate. De asemenea, Parker (1994)
defineste interesul public ca desemnénd un spectru larg
de actori interesati de rezultatul auditului. Davenport si
Dellaportas (2009) atrag atentia asupra faptului ca
notiunea de interes public nu prezintd un inteles
concordant pentru profesie si pentru publicul larg.
O'Regan (2010) conduce o investigatie privind auto-
reglementarea profesiei cu privire la interesul public prin
care puncteaza lipsurile acesteia intrucat nu gaseste
ecou n randul publicului pe care se doreste sa-I
protejeze. Lee (1995) considera ca interesul privat, cu
precadere cel financiar, este prioritar pentru memobii
profesiei, iar interesul public constituie inainte de toate
modalitatea de a-l proteja. Totusi, gasirea unui just
echilibru intre interesul privat si cel public constituie mai
mult decat o necesitate pentru profesie, este o
obligativitate (Tiron, 2013).

Dellaportas si Davenport (2008) expun prin intermediul
teoriei functionaliste cum angajamentul profesiei este de
a servi interesul public, iar intre interesul privat si
interesul public nu se manifesta dezacord. Aceasta
asertiune este contrazisa de Bédard (2001) si Parker
(1994) pentru care interesul public este adus in prim
plan atat timp cat acesta serveste interesul privat al
membrilor profesiei. Bédard (2001) sustine faptul c&
protejarea reputatiei profesiei este prioritara pentru
profesie, iar nu servirea interesului public.

Relatia de incredere pe care profesia o formeaza cu
societatea are la baza un set de reguli de conduita, iar
respectarea codului etic reprezinta modalitatea de a
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proteja interesul privat alaturi de interesul public (Fisher
etal., 2001). Codul etic al profesiei este perceput de
catre Parker (1994) drept umbrela sub care este conser-
vata autonomia de auto-reglementare a profesiei, iar mai
mult decat atat codul etic deserveste atét interesul
public, cat si interesul privat. Insé studiul efectuat de
Davenport si Dellaportas (2009) intareste credinta ca un
cod etic vine sa consolideze interesul public, iar nu
interesul individual, mai ales ca profesia accepta prin
intermediul acestuia un angajament fata de societate.

Davenport si Dellaportas (2009) aduc in discutie
viziunea functionalista asupra profesiei, iar binele public
pe care il serveste printr-un angajament sustinut de
obligatiile sociale apare ca fiind scopul in sine al
acesteia. Idealul de interes public este interpretat prin
modul in care membrii profesiei inteleg sa extinda
raspunderea profesionala prin luarea in considerare a
intereselor comunitatii in sens larg. Rolul dual al
auditorilor, disputat de latura comerciala a practicii de
audit, pe de o parte, si de asumarea protejarii interesului
public, pe de alta parte, poate dobandi stabilitate doar
prin promovarea interesului public. In acest sens, studiul
condus de Davenport si Dellaportas (2009) confirma
faptul ca incalcarea interesului public prezinta o
frecventa foarte redusa. Un rezultat contradictoriu al
studiului este acela ca in cazul unei dileme interesul
propriu este favorizat, ceea ce nu prezintd consistenta
cu angajamentul de servire a interesului public. Este
punctata astfel necesitatea ca auditorii sa-si extinda
angajamentul fata de public prin adoptarea unei
conduite etice remarcabile.

O noua abordare asupra auditului a fost expusa de
studiul efectuat de Fogarty & Rigsby (2010) care
analizeaza abilitatile auditorilor de a servi interesul
public, pentru ca in ultima instanta obiectul
reconceptualizarii auditului ramane executarea functiei
sociale. Mai mult, procesul de audit capata legitimitate
prin aplicarea reglementarilor exterioare, iar
angajamentul pentru interesul public este confirmat ca
fiind cea mai mare responsabilitate a profesiei
(Ardelean, 2013).

Dintotdeauna profesia auditorilor a fost asociata cu
serviciul pentru interesul public. Faptul ca un numar
restrans de profesionisti pregatiti in consecinta sunt
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desemnati sa reprezinte interesul publicului larg
constituie un semnal privind dorinta societatii de a evita
prejudicii care sa o atinga din cauza lipsei competentelor
ori a motivatiei.

Cercetarea efectuata de Neu si Graham (2005)' vizeaza
tipul de angajament dintre interesul public si profesia
contabililor si auditorilor. Concluzia studiului pe care
acestia I-au realizat stabileste ca sunt putine lucrarile
stiintifice care problematizeaza efectiv asocierea dintre
profesie si interesul public, mai ales tindnd cont de
obiectivul profesiei declarat in cuprinsul Codului Etic de
a servi interesul public. Ins& ne putem intreba cum este
protejat acest interes de catre profesie? Sau avem in
fata doar o declaratie destinata sa asigure auto-
reglementarea sa? Intentionam ca in cadrul acestui
studiu s& obtinem raspunsuri la aceste intrebari.

Profesia auditorilor este pozitionata astfel incat sa
reprezinte interesul public, calitate inerenta statutului
profesional. Actiunea indreptata inspre ceea ce aduce
beneficii publicului larg constituie obiectul existentei
sale. Prin intermediul auto-reglementarii, profesia
intelege sa decida ea insasi asupra modului in care
indeplineste acest deziderat. Ins& odata cu scandalurile
mediatizate din ultimii ani care au clatinat soliditatea
profesiei, auto-reglementarea a facut loc supravegherii
exterioare. In acest sens, supravegherea independents
este susceptibila sa antreneze mai multd raspundere din
partea auditorilor2. De aceea, preocuparea vadita
manifestata de organismele care reprezinta profesia i
se ocupa cu reglementarea, precum IFAC, de a avansa
in prima linie interesul public in cadrul activitatii
auditorilor are insemnatate tocmai in vederea
consolidarii pozitiei profesiei si a semnalarii eficientei
auto-reglementarii. Cu atat mai mult cu cat Codul Etic
elaborat de IFAC precizeaza faptul ca interesul public
trebuie sa se afle in centrul activitatii profesiei.

Angajamentul privitor la interesul public inseamna mai
mult decat cautarea recunoasterii sau a legitimitatii
sociale. Sustinerea angajamentului profesiei de a proteja
interesul societal face referire si la raspunderea pe care
aceasta o poarta. Totodata, se justifica prin statutul pe

" Neu, D., & Graham, C. (2005). Accounting research and the
public interest. Accounting, Auditing & Accountability Joumnal,
18(5), 585-591.

2 O'Regan, Philip (2010). Regulation, the public interest and the
establishment of an accounting supervisory body. Journal of
Management & Governance, 14(4), 297-312.
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care profesia il detine in cadrul societatii,
responsabilitatea fata de interesul public find o
componenta inerenta profesiei, fundamentata pe
asteptarile publicului. Etica sustinuta de un
comportament etic prezinta o importanta esentiala
pentru auditori spre a contura practici acceptate. in fond,
nici acestia nu admit incalcarea frecventa a interesului
public. Studiul efectuat de Davenport si Dellaportas
(2009) indica faptul ca atitudinea membrilor profesiei
concorda cu asteptarile publicului, ceea ce apare ca un
semnal reconfortant in privinta eticii auditorilor.

Interpretarea critica referitoare la modul in care auditorii
se raporteaza la interesul public promoveaza faptul ca
angajamentul profesiei este pur declarativ si de fatada,
scopul sau fiind sa ofere un paravan pentru promovarea
intereselor proprii ale auditorilor?, fie acestea financiare
ori de altd naturd. Pe aceeasi linie sunt plasate si
eforturile profesiei de a oficializa angajamentul fata de
interesul public prin adoptarea unui cod etic. Alte critici
expun faptul ¢a un cod etic este de fapt favorabil
atingerii interesului individual in defavoarea interesului
publict. O asemenea viziune apare distorsionata in
conditiile in care rolul codului etic este apreciat ca
asigurand legitimitate, constituind in acelasi timp o
modalitate eficientd de a consolida auto-reglementarea
profesiei®. De asemenea, Dellaportas si Davenport
(2008) estimeaza ca rolul codului etic este de a orienta
profesia spre a servi mai eficient interesul public. Tn
acest sens, teoria functionalista pretinde armonia dintre
interesul public i cel privat, mergand pana la a sustine
completarea reciprocd. impéartasim aceast viziune,
pentru ca doar prin armonia dintre cele doua atat
interesul individual, cat si interesul public se pot implini.

Crizele care au scos la iveala pre-eminenta interesului
individual au fost alimentate de neglijarea interesului
public. Urmarile au fost scaderea increderii publicului in
competenta si vointa auditorilor de a-i reprezenta
interesele in baza contractului fiduciar dintre parti.
Asadar, reinnoirea angajamentului fata de interesul

3 Lee, T. (1995). The Professionalisation of Accountancy: A
History of Protecting Public Interest in a Self-Interested Way,
Accounting, Auditing and Accountability Journal, 3(3), 48-69.

4 Fisher, James; Gunz, Sally; McCutcheon, John (2001).
Private/Public Interest and the Enforcement of a Code of
Professional Conduct. Journal of Business Ethics, 31(3), p. 194.

5 Parker, L. (1994). Professional Accounting Body Ethics: In
Search of the Private Interest, Accounting Organization and
Society, 19, 507-525.
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public este probabil sa rezulte intr-o consolidare a
ncrederii publicului in profesie. Considerarea in mod
prioritar a interesului public nu trebuie sa fie perceputa
drept o aspiratie propulsata de critici, ci mai degraba
drept scopul in sine al auditului. Prin stabilirea acestui
obiectiv legitim profesia isi consolideaza autoritatea, fapt
inteles ca atare, de unde initiativa IFAC in acest sens.
Astfel, examinarea aplicabilitatii interesului public
reflectd angajamentul asumat al profesiei pentru
protejarea acestuia nu spre a evita sanctiunile, ci spre a
releva o reala asumare din partea auditorilor cu privire la
responsabilitatile care le incumba.

2.1. Antagonism i complementaritate intre
interesul public si interesul privat

Pana acum am pus in evidenta ceea ce este interesul
public, drept urmare se impune sa precizam ca referirile
la interesul privat vizeaza aspecte care se raporteaza la
modul Tn care profesia isi protejeaza fie statutul de care
se bucur, fie sursa veniturilor financiare. De multe ori,
auditorii sunt pusi in fata unei dileme de natura etica,
care presupune efectuarea unei alegeri susceptibila sa
opuna interesul privat si interesul public. A pune in
balanta cele doua cu scopul de a le echilibra presupune
un exercitiu de etica, iar mai precis se cere renuntarea la
interesul privat daca acesta se realizeaza in detrimentul
interesului public.

Totusi, credinta noastra este ca intre cele doua nu ar
trebui sa se creeze situatii conflictuale si, drept urmare,
plasarea in parti opuse ale balantei este lipsita de sens
atat timp cét obiectivul este servirea interesului public
prin activitatea de audit. Echilibrul dintre cele doua apare
drept necesar inspre limitarea perceptiei de ascendenta
a interesului privat. Aceasta perceptie este mai degraba
0 aparenta sau o temere exprimata de cei care doresc
promovarea interesului public, cu atdt mai mult cu cat in
practica dezvaluirile vizand incalcarile binelui comun
sunt rare si foarte mediatizate.

Modul in care publicul se asteapta ca auditorii sa
raspunda in caz de conflict de interese este anticipat de
codul etic al profesiei. Cu toate acestea, modalitatea
efectiva de a proteja interesul public poate sa fie in
opozitie cu clauza de confidentialitate atagata principiului
de conduita profesionala. Cu privire la acest aspect,
Davenport si Dellaportas (2009) atrag atentia ca
principiul confidentialitatii poate intra in contradictie cu
sarcina de gardieni ai interesului public pe care auditorii
sunt chemati sa o indeplineasca. Daca se manifesta
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caracterul opus dintre aceste doua obligatii, dilema va fi
trangata prin aceea ca in mod evident auditorii vor onora
servirea interesului public in ciuda importantei atagate
clauzei de confidentialitate. Aceasta intrucat servirea
interesului public constituie fundamentul pe care este
cladit codul etic al profesiei si este masura prin care este
evaluata conduita etica. Intaietatea protejarii interesului
public se cere a fi respectata chiar daca principiul
confidentialitatii reprezinta o obligatie contractuala
pentru auditori, dat fiind ca aceasta este calea pentru ca
un dezastru care sa implice profesia sa fie evitat. De
altfel, prioritatea respectarii interesului public este
evidentiata de codul etic.

Armonia dintre interesul public si interesul privat poate fi
obtinuté cu conditia ca auditorii s& actioneze in calitate
de arbitri intre cerintele formulate de client si asteptarile
exprimate de catre public’. Convergenta dintre acestea
se va realiza prin actiunea auditorilor care se
conformeaza obligatiilor contractuale cu clientul fara a
cauza prejudicii interesului public. Mai mult, alinierea
dintre interesul privat si interesul public se inscrie pe
traiectoria asteptarilor de la profesia auditorilor intrucat
acest lucru presupune indepartarea conflictelor de
interese care submineaza profund validitatea unui audit.
Indeplinirea datoriei privind promovarea binelui comun
are drept urmare intarirea prestigiului si influentei
auditorilor si, astfel, a legitimitatii lor in calitate de agenti
calificati sa produca valoare pentru publicul larg.

Binele societatii este in mod indubitabil prioritar faté de
interesul financiar al clientului. Dat fiind c& auditorii sunt
chemati s& actioneze in calitate de agenti de incredere
ai societatii, se constituie astfel in gardieni ai intereselor
sale. in acest scop vor pune in slujba publica
competente tehnice si etice ridicate. Precizarea ca de
cele mai multe ori competentele tehnice nu sunt
suficiente daca nu sunt dublate de competente etice
ireprosabile este cat se poate de valabild. Tot mai mult
auditorii sunt asociati cu imaginea de expertiza
profesionald si mai putin cu cea a unor agenti ai
societatii, iar acest fapt nu cuprinde intreaga dimensiune
pe care o inglobeaza auditorii pentru c& angajamentul
societal este parte integranta a profesiei.

Aparitia unui conflict intre interesul public si interesul
privat are drept consecinta dezaprobari sau sanctiuni

1 Fogarty, T. J., & Rigsby, J. T. (2010). A reflective analysis of the
"new audit" and the public interest. Joumnal of Accounting &
Organizational Change, 6(3), 320.
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daca acesta nu se rezolva prin considerarea si aplicarea
prioritara a interesului public. Autoritatea pe care o
degaja actiunea indreptata spre binele comun este
sustinuta de implicarea publicului in aceste chestiuni,
precum si de reglementarile adoptate!. Aceasta
conceptie este propulsata de ecourile mediatice ale
scandalurilor care izbucnesc odata cu incélcarea
interesului public, fapt care explica frecventa redusa a
acestora. Intr-adevar, imaginea de credibilitate pe care
un audit o confera are o importanta semnificativa pentru
profesie, motiv pentru care incalcarile flagrante ale
interesului public sunt ocolite. Astfel, neglijarea
interesului public nu va genera decét nemultumire, iar
expunerea auditorilor la astfel de ofense este riscanta
pentru ca aduce in discutie utilitatea unui audit. Pentru a
impiedica un astfel de scenariu, profesia impreuna cu
organismele de reglementare iau masuri care sa permita
consolidarea interesului public in audit.

Cu toate acestea, investigatia condusa de Davenport i
Dellaportas (2009) arata ca auditorii sunt susceptibili sa
sprijine mai degraba interesul propriu ori pe cel al
clientilor decét interesul public. Acest rezultat poate fi
ingrijorator, iar atunci cand se confirma sustine criticile
emise cu privire la tendinta de promovare a propriului
interes. Totusi, o astfel de inclinatie se cere a fi
modelata astfel incat interesul public sa aiba intaietate,
iar un conflict intre cele doua poate fi clarificat doar de
aceastd manierd. Insa, acest lucru nu inseamna ca
auditorii nu pot s&-si urmeze propriile interese, ceea ce
se inscrie pe o traiectorie normala atat timp cat
obiectivul este unul constructivist pentru ansamblul
societatii, ci ca un asemenea demers nu trebuie sa
genereze situatii conflictuale relativ la interesul public.
Fara doar si poate, valorile de bine si de justitie trebuie
sa fie promovate de catre profesie pentru a crea valoare
pentru societate.

Asadar, prin protejarea intereselor clientilor auditorii nu
se interpun in mod ineluctabil contra interesului public,
chiar daca prin aceasta actiune se protejeaza propriul
interes. De cele mai multe ori, interesul individual
reprezintd o treapta inspre construirea binelui comun.
Insa privilegierea interesului propriu nu se poate realiza
fara respectul interesului public, iar urmarea propriului
interes trebuie sa aduca valoare profesiei, in termeni de

1 Bédard J. (2001). The disciplinary process of the accounting
profession: protecting the public or the profession? The Québec
experience. Joumal of Accounting and Public Policy. 20(4/5),
399-437.
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reputatie si statut. O astfel de abordare va considera
interesul individual drept complementar interesului
public, iar nu de o maniera antagonista. Aceasta
optica este sustinuta de teoria functionalista care
promoveaza concordanta, iar nu contradictia, spre a
realiza binele comun. Echilibrul dintre interesul privat i
interesul public este de natura sa reconforteze
autoritatea profesiei2.

in consecintd, intaietatea interesului public este
indiscutabil apanajul unor profesionisti precum auditorii,
iar aplicarea fara echivoc a binelui comun face parte din
mandatul primit de acestia din partea societatii®. Un
asemenea cadru semnaleaza ca interesul individual nu-
si are locul pentru ca ar cauza prejudicii privind reputatia
profesiei cu incidente asupra increderii pe care o inspira.

2.2. Consolidarea increderii in profesia
auditorilor

In ciuda faptului ¢ in repetate randuri increderea
publicului a fost pusa la incercare, adoptarea de catre
profesie a codului etic are drept efect ameliorarea
acestui aspect. Tmbunététirea perceptiei de considerare
intr-o forma consecventa a interesului public de catre
auditori se datoreaza atat faptului ca profesia a
evidentiat angajamentul faté de acesta in cadrul codului
etic, cat si incalcarilor relativ rare ale interesului public in
mod flagrant. Astfel, abordarea etica si siguranta pe care
aceasta o imprima precizeaza profilul etic al auditorilor i
inclinatia acestora de a raspunde adecvat cerintelor de
reprezentare non-arbitrara a interesului public.

Increderea in profesie este legaté de perceptii de
conduitd, iar o conduita care nu are in centrul
activitatii sale interesul public nu produce incredere.
Conduita inacceptabild, cea care avanseaza
interesul individual chiar daca acesta este contrar
interesului public, cauzeaza in fine prejudicii
profesiei*. Incontestabil, conduita etica orientata prin

2 Tiron Tudor, Adriana (2013). Balancing the Public and the
Private Interest? A Dilemma of Accounting Profession. Procedia
— Social and Behavioral Sciences, Volume 92, 930-935

3 Ardelean, Alexandra (2013). Defining the public interest in
relation to the accountancy profession: Some perspectives.
Analele gtiintifice ale Universitatii Al. I. Cuza din lasi. Sectiunea
Stiinte economice, 60 (2), 223-240

4 Dellaportas, Steven; Davenport, Laura (2008). Reflections on
the public interest in accounting. Critical Perspectives on
Accounting, 19(7), p. 1081.
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valorile descrise de codul etic genereaza
recunoastere privind actiunea de audit care vizeaza
binele comun. Credibilitatea profesiei este
conditionata de imboldul oferit de auditori, care
presupune focalizare asupra rolului de gardieni ai
interesului public.

Astfel, consecinta directa a aplicarii interesului public in
audit este consolidarea increderii in profesie. Perceptia
pozitiva ca interesele unui numar mare de utilizatori sunt
reprezentate contribuie in mare masura la acest rezultat
favorabil auditorilor. Cu atat mai mult cu cat pe incredere
se fundamenteaza legitimitatea auditorilor in cadrul
societatii. in acest sens, initiativa IFAC are rol de a
sprijini capitalul de incredere al profesiei, prin
promovarea unor standarde inalte de calitate atat etice,
cat si profesionale. Totodata, s-a aratat ca standardele
profesionale ridicate genereaza calitate in audit care
daca este perceputa ca atare intareste validitatea
auditului’. Acest fapt denota ca adoptarea unor
reglementari de naturé etica se reflectd in mod pozitiv
prin aceea ca influenta clientului este astfel minimizata.
De asemenea, s-a afirmat? ca limitarea importantei
intereselor private se poate realiza prin participarea
publicului la dezbatere, fapt ce va antrena reglementari
exterioare celor stabilite de profesie. insa faptul ca
profesia si organismele de reprezentare ale acesteia
(n.r. IFAC) aleg sa promoveze servirea interesului public
pentru a mentine si consolida increderea publicului larg
denotd dorinta de a actiona in mod voluntar pentru a
pastra prerogativul de auto-reglementare al profesiei.

Prin contributia activa la binele societal, auditorii
vegheaza la mentinerea esentiala a legaturii de
incredere cu publicul. Posibilitatea ca prin urmarirea
preeminenta a interesului individual sa se piarda din
increderea acordata de public nu este doar o
speculatie, ci acest fapt a fost probat de fiecare data
cand s-a produs un scandal care i-a implicat pe
auditori. Este stiut faptul ca recapatarea increderii
presupune conversiune etica, iar o abordare care
plaseaza in centrul activitatii de audit interesul public
va indeplini acest deziderat.

' Dellaportas, Steven; Davenport, Laura (2008). Reflections on
the public interest in accounting. Criical Perspectives on
Accounting, 19(7), p. 1081.

2 Bédard J. (2001). The disciplinary process of the accounting
profession: protecting the public or the profession? The Québec
experience. Joumnal of Accounting and Public Policy. 20(4/5),
399-437.

Nr. 4 (152)/2018

Chiar daca publicul prezinta in general un profil
heteroclit, definitia oferita de IFAC are in vedere interese
similare. Astfel, prin asociere cu profesia contabililor i
auditorilor, interesul public se refera la beneficiul
serviciilor de audit de care se bucura toti actorii sociali.
Mai precis, in acceptiunea IFAC: "Consideram c&
interesul public este suma beneficiilor pe care cetatenii
le primesc prin prisma serviciilor furnizate de catre
profesia contabila, incorporénd consecintele tuturor
masurilor de reglementare destinate sa asigure calitatea
si promovarea acestor servicit"(IFAC, 2010).

In raport cu profesia auditorilor, publicul cuprinde un
spectru mai larg decét investitorii sau piata de capital
pentru ca include toate partile interesate de raportul de
audit. O definitie a publicului care s& cuprinda partile fata
de care auditorii au o responsabilitate, indiferent daca
exista sau nu un contract direct cu acestea, este
aproape tot-inclusiva. Aceasta intrucat opinia de audit
afecteaza in mod direct sau indirect ansamblul
stakeholderilor. De asemenea, exemplificarea propusa
de IFAC cu privire la public incadreaza un ansamblu
eterogen de beneficiari ai auditului.

Definitia oferita de IFAC asupra interesului public
prezinta marele avantaj ca expune o uniformizare a
acestui concept, care acum este inteles in acelasi mod
de catre profesie si de catre public. Crearea unui
standard inlatura ambivalenta privind modul in care
membrii profesiei interpretau interesul public care este in
fapt parte integranta a conduitei etice si profesionale.
Integrarea interesului public in codul etic al profesiei
evidentiaza dorinta promovarii acestui principiu drept un
etalon prin care sa instrumenteze activitatea de audit.

3.1. Definitia IFAC cu privire la Interesul
Public - Analiza statistica

Pornind de la analiza cadrului publicat de IFAC in
noiembrie 2010 intitulat "IFAC Policy Position Paper 4 -
A Public Interest Framework for the Accountancy
Profession", pe baza raspunsurilor primite de la

3 |FAC (2012), Public Interest Framework for the Accountancy
Profession, Policy position no. 5, http://www.ifac.org/sites/
default/files/publications/exposure-drafts/ED-Reg-Public-
Policy_IFAC-Definitional-Framework-of-the-Public-Interest.pdf
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organismele membre, ne propunem sa efectudm o
investigatie privind omogenitatea raspunsurilor cu privire
la definitia interesului public, a rolului codului etic si a
valorilor etice. Demersul nostru este sprijinit prin
raportarea la un studiu precedent, publicat sub
denumirea Defining the public interest in relation to the
accountancy profession: Some perspectives" (Ardelean,
2013), al carui obiect |-a constituit structurarea cadrului
IFAC si analiza comentariilor care au rezultat.

Cele 30 de raspunsuri prin care membrii IFAC si-au
exprimat opinia cu preponderenta asupra definitiei
atasate notiunii de interes public ofera informatii
relevante privind modul in care aceasta a fost perceputa
de catre membrii IFAC, precum si privind teme conexe
acesteia. Din totalul de 30 de opinii, un numar de 13
raspunsuri formuleaza comentarii privind definitia
interesului public in forma expusa de IFAC, respectiv
43,33%. Comentariile exprimate releva scepticism si
apreciere critica cu privire la lipsurile si la extensivitatea
definitiei. Restul raspunsurilor (in proportie de 56.67%)
manifesta acord cu definitia IFAC, ceea ce vine sa
sustina ca aceasta este indispensabila si oportuna.

In vederea efectuarii analizei empirice am definit dous
variabile si anume: variabila "ID Respondent" alaturi de
variabila "Definitie Interes Public". Cele doua variabile
analizate cu ajutorul programului statistic SPSS v20
prezinta un nivel de fiabilitate acceptabil, de 0.499

(Tabelul nr. 1), in contextul in care intervalul poate lua
valori intre 0 si 1. Aceasta valoare alpha a Iui Cronbach
indica un nivel de omogenitate acceptabil intre
respondenti si clasificarea definitiei interesului public
pentru care s-a exprimat o opinie.

Tabelul nr. 1. Fiabilitatea dintre variabile,

in SPSS v20

Reliability Statistics

Cronbach's Alpha N of ltems

,499 2

Sursa: Proiectie proprie

Cu privire la definitia interesului public, 43,33% dintre
respondenti au exprimat un comentariu (N=13), in
contextul in care restul respondentilor au aprobat cadrul
IFAC per ansamblul acestuia.

Am realizat in cadrul Tabelului nr. 2 o incrucisare intre
variabile spre a expune optiunea fiecarui respondent,
astfel ca in mod nominativ fiecare exprima un punct de
vedere cu privire la definitia interesului public (raspunsul
este marcat cu 1). Precizam c& am clasificat definitia in
mod succint drept "prea largad", "imposibil de definit",
"contraproductivd" sau "contextuala profesiel" ori am
marcat sintagma "nevoie de specificare".

Tabelul nr. 2. Repartizarea raspunsurilor privind definitia interesului public, in SPSS v20

ID Respondent * Definitie Interes Public Crosstabulation
Count
Definitie Interes Public
P <« | Imposibil de Nevoie de . s Contextuald | Total
rea larga defini " Contraproductiva .
efinit specificare profesiei

CIMA 0 1 0 0 0 1

FEE 0 1 0 0 0 1

JICPA 0 1 0 0 0 1

CIFPA 1 0 0 0 0 1

NASBA 1 0 0 0 0 1

ACCA 0 1 0 0 0 1
ID Respondent | Joint Bodies Australia 0 0 0 0 1 1

IBR-IRE 0 0 0 0 1 1

AlA 0 0 1 0 0 1

APESB 1 0 0 0 0 1

AICPA 0 0 0 0 1 1

ICAEW 0 0 0 1 0 1

IDW 0 0 1 0 0 1
Total 3 4 2 1 3 13

Sursa: Proiectie proprie
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In acest sens, Figura nr. 1 este expresivd pentru tipul

de comentariu exprimat de respondenti relativ la definitia

interesului public in forma propusa de IFAC.

Figura nr. 1. Raspunsurile privind definitia interesului public per membru IFAC, in SPSS v20

Bar Chart
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i Public
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= 057
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ID Respondent

Sursa: Proiectie proprie

Pentru a cunoaste daca una dintre cele 5 tipuri de
clasificare a definitiei interesului public propuse de IFAC
indica o preferinta si se demarca net de celelalte, am
efectuat o analiza de frecvente. Astfel, tabelul de
frecvente pentru variabila "Definitie Interes Public"
(Tabelul nr. 3) indica faptul ca o mare parte a membrilor
IFAC consideré ca definitia propusa pentru interesul
public este "imposibil de definit" (30,80%). Ponderea
celor care califica definitia IFAC drept "contextuala
profesiei" este apropiata de cea a membrilor care
considerd aceasta definitie ca fiind "prea larga" (de
23,10%). De fapt, aceste doua viziuni, cea care implica
o caracterizare a definitiei interesului public mult prea
cuprinzatoare si cea care o evalueaza ca restrictiva Si
aplicabild profesiei, sunt oarecum opuse. In sfarsit, doar
0 mica parte (7,7%) o considera "contraproductiva” si nu
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sunt de acord cu o astfel de definitie. Aceste rezultate
puncteaza faptul ca definitia propusa de IFAC este
intAmpinata intr-un mod relativ critic, ea apare a fi destul
de controversata prin aceea ca este considerata ca fiind
specifica profesiei ori prea cuprinzatoare.

De altfel, se remarca apropieri intre cele 5 tipuri de
clasificari pe care le-am stabilit. Daca ne oprim doar la
doua categorii, vom avea, pe de o parte, calificarea
definitiei IFAC drept "imposibil de definit",
"contraproductiva” si "contextuala profesiei” in prima
categorie si, pe de alta parte, calificarea definitiei IFAC
drept "prea larga" si "nevoie de specificare” in cea de-a
doua categorie. Interesul gruparii calificativelor definitiei
IFAC rezida din aceea ca prima categorie (care ar
fnsuma cumulativ 61,5%) ar fi astfel dominanta in raport
cu cea de-a doua (care ar insuma cumulativ 38,5%).
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Tabelul nr. 3. Frecventa tipurilor de clasificare a definitiei interesului public, in SPSS v20

Definitie Interes Public
Frequency Percent Valid Percent Cumulative Percent
Prea larga 3 23,1 23,1 23,1
Imposibil de definit 4 30,7 30,7 53,8
Valid Nevoie de specificare 2 15,4 15,4 69,2
Contraproductivd 1 7,7 7,7 76,9
Contextuala profesiei 3 23,1 23,1 100,0
Total 13 100,0 100,0
Sursa: Proiectie proprie
Caracteristicile esantionului dispunerea apare a fi aproximativ uniforma si liniara,

punctele fiind dispuse relativ aproape de linie. Dat
find ca datele esantionului in ceea ce priveste
valoarea z pentru skewness (este de 0.74) si pentru
kurtosis (este de -1.064) care se afla in interiorul
intervalului -/+1.96 ne arata ca acestea nu difera
semnificativ de normalitate, putem opina ca datele
esantionului sunt aproximativ normal distribuite.

in vederea examinarii distributiei normale a variabilei
Def_I_P, vom efectua un test de normalitate de tip
Q-Q plot (Figura nr. 2). Scopul este de a observa in
ce masura variabila Def_|_P se conformeaza unei
distributii normale. Observand dispunerea punctelor
care corespund tipurilor de categorii deja
determinate ale definitiei interesului public,

Figura nr. 2. Distributia normala a variabilei Def_I_P, in SPSS v20

Normal Q-Q Plot of Definitie Interes Public

Expected Normal
3

T T T T T T T
o] 1 2 3 4 ) [

Observed Value

Sursa: Proiectie proprie

Histograma este concordanta cu afirmatia ca variabila
cunoaste o distributie aproximativ normala (Figura nr. 3).
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Figura nr. 3. Histograma distributiei normale a variabilei Def_I_P, in SPSS v20
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Sursa: Proiectie proprie

Intrucat cele 13 observatii constituie esantionul
care serveste analizei tipurilor de comentarii oferite
de membrii IFAC cu privire la definitia interesului
public, ne punem intrebarea daca media acestor
observatii este semnificativa pentru tipul de
raspunsuri aditionale care ar putea fi emise cu
privire la definitia IFAC. Asadar, dacé ar fi enuntate
alte comentarii este interesant de stabilit daca
acestea ar fi echivalente cu cele care formeaza
esantionul sau daca aceste comentarii
suplimentare nu ar fi similare cu cele care arata o
medie de 1 (pentru o definitie a interesului public
prea larga in forma emisa de IFAC). Deoarece nu
cunoastem varianta Def_P_| vom utiliza o analiza
de tip T Test One-Sample.

In continuare, precizam faptul ca am stabilit urmatoarele
codificari pentru definitia IFAC:

- valoarea 1 pentru calificarea definitiei drept "prea
larga"

- valoarea 2 pentru calificarea definitiei drept "imposibil
de definit"
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- valoarea 3 pentru calificarea definitiei drept
"contraproductiva"

- valoarea 4 pentru calificarea definitiei drept
"contextuala profesiei"

- valoarea 5 pentru calificarea definitiei drept "nevoie de
specificare”.

Dat fiind c& definitia IFAC este perceputa ca fiind
insuficienta, prea comprehensiva ori emisa doar pentru
a fi aplicabila profesiei, am optat pentru o analiza de tip
T-Test pentru a infirma (Ho) sau confirma ipoteza de
cercetare (H+) pe care am formulat-o si anume:

Hi: Definitia IFAC este asociaté preponderent cu
imposibilitatea definirii acesteia

Ho): Definitia IFAC este consideratd preponderent a fi
prea larga

mai precis: Hi: pu #1 ; Ho): W = 1, unde p = Def_P_I si

a=0.05

Pentru a testa ipoteza de cercetare, comparam
parametrii optiunilor exprimate (1, 2, 3, 4 sau 5) cu

valoarea 1 care corespunde optiunii "prea larga". Pentru

439



aceasta, prin intermediul analizei de tip One-Sample T
Test avem in vedere compararea mediei observatiilor cu
valoarea stabilita (respectiv 1). Rezultatul testului
One-Sample T Test cuprinde doua tabele (Tabelul nr. 4
si Tabelul nr. 5), pe care le interpretdm in continuare.

Tabelul nr. 4 face referire la numele variabilei analizate
(Definitie Interes Public), la cate observatii au fost luate
in considerare (respectiv 13 raspunsuri), precum si la
media acestora. Media de 2,77 a fost calculata pe baza
esantionului descris.

Tabelul nr. 4. Rezultatele analizei T Test One-Sample bazate pe esantion, in SPSS v20

One-Sample Statistics

Mean

Std. Deviation Std. Error Mean

Definitie Interes Public 13

2,77 1,536 426

Sursa: Proiectie proprie

Tabelul nr. 5 prezinta valori pe baza ipotezei testate
care enunta ca definitia interesului public este prea larga
(Def_P_I=1). Parametrii testului sunt t (test), df (degree
of freedom sau nivelul de libertate), Sig. 2-tailed
(significance sau valoarea de semnificatie) si Mean
Difference sau diferenta fata de medie. Sig. 2-tailed este
nivelul alfa asociat cu valoarea t. Precizdm ca valoarea
Sig. este egala cu valoarea p, iar daca Sig. (valoarea p)
este mai mica decat 0.05 (alfa) vom respinge ipoteza
nula.

Valoarea t este 4.153 deci diferita de 0, valoarea df este
12, ceea ce corespunde previziunii intrucat in mod
normal df este egala cu numarul observatiilor minus 1
(n-1), deci 12 in cazul de fata. Astfel, nivelul de
semnificatie este mai mic decét 0.05, fiindca acesta
prezinta valoarea 0.001, ceea ce ne permite sa
respingem ipoteza nula Ho care enunta ca definitia

interesului public este considerata cu precadere a fi prea
larga. Ceea ce inseamna ca Def P_I #1.

Putem considera ca ecuatia se poate contura astfel:
t(12) = 4.153, p = 0.001

Cu alte cuvinte, suntem 95% siguri ca definitia
interesului public nu este considerata de majoritatea
respondentilor ca fiind prea larga. Intrucat media
esantionului este 2.77, putem considera ca Def P_| >1.
Astfel, stim in proportie de 95% ca alte observatii
aditionale ar arata o diferenta intre media esantionului si
media Def_P_| care s-ar situa intre 0.84 si 2.70.

De asemenea, media diferentei dintre media
esantionului (de 2.77) si media Def_P_| (de 1) este de
1.769. Avem o medie diferita intrucat valoarea alfa este
mai mica decat 0.05 si exista o incredere ridicata ca
avem probe suficiente impotriva ipotezei nule.

Tabelul nr. 5. Rezultatele analizei T Test One-Sample bazate pe ipoteza de cercetare,

in SPSS v20

One-Sample Test

Test Value=1
95% Confidence Interval of the
T df Sig. (2-tailed) Mean Difference Difference
Lower Upper
Definitie Interes Public 4,153 12 ,001 1,769 ,84 2,70

Sursa: Proiectie proprie

Analiza T Test, prin compararea mediei Def P_I =1, a
clarificat ca aceasta este diferita de media esantionului
de 2.77. Respingerea ipotezei nule a fost validata prin
stabilirea unor diferente statistice semnificative intre
esantion si variabila analizata in urma formularii
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ipotezei de cercetare care a stat la baza rezultatului
T Test. Daca am fi stabilit ca ipoteza nula ar fi luat
valoarea 2 (deci aproape de media esantionului de
2.77), aceasta ar fi fost acceptata pe baza unui

Sig. 2-tailed mai mare decét alfa de 0.05; totodata, o
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valoare 3 a ipotezei nule nu ar fi putut fi infirmata
pentru acelagi rationament.

Prin intermediul analizei de tip T Test am cautat
confirmarea ipotezei emise Hq conform careia
"Definitia IFAC este asociatéd preponderent cu
imposibilitatea definirii acesteia". Este de asteptat ca
alte comentarii suplimentare se vor situa in intervalul
0.84 i 2.70, in conditiile in care media egantionului
considerat este 2.77. Aceste comentarii aditionale
vor inregistra valori superioare lui 1, insa nu mai mari
decat media esantionului.

3.2. Criterii de evaluare a Interesului Public -
analiza statistica

Membrii IFAC au opinat asupra validitatii criteriilor
alese de evaluare a interesului public. Cele trei
criterii apar ca fiind valide si sunt aprobate de
majoritatea respondentilor. Totodat, rolul acestor
criterii este de a forma baza reglementarii si evaludrii
interesului public, motiv pentru care sunt susceptibile
sa fie aplicate profesiei (Ardelean, 2013). Includerea
diversitatii etice i culturale este pozitiv apreciata.

Mai intai, amintim cele trei criterii de evaluare a
interesului public:

o Criteriul 1: Considerarea costurilor si beneficiilor
pentru societate per ansamblu

o Criteriul 2: Aderarea la principii si proceduri
democratice

o Criteriul 3: Respectul pentru diversitatea culturald i
eticd

Tinénd cont de faptul ca este destul de putin
probabila reunirea simultana a cerintelor de
indeplinire in aceeasi masura a celor trei criterii in
cadrul unei actiuni de audit, stabilirea prevalentei
unuia dintre acestea este obligatorie. Stabilirea unuia
dintre criterii (in speta a primului criteriu din cele trei
propuse de IFAC) ca fiind prioritar fata de celelalte ar
crea conditiile pentru clarificarea procesului de
evaluare si actiune din cadrul auditului. In general,
primele doua criterii sunt recunoscute ca fiind parte a
principiilor orientative ale profesiei, pe cand al treilea
criteriu este apreciat ca necesar pentru constructia
profesiei.

Cele 10 observatii de care dispunem pentru
analiza empirica (N=10) echivaleaza cu opiniile
membrilor IFAC care prezintd dezacord sau
scepticism cu privire la criteriile alese. De aceea,
am deosebit trei grupe cu privire la comentariile
negative asupra criteriilor de evaluare a interesului
public si anume: prima grupa face referire la
"alegerea criteriilor", a doua grupa vizeaza
"medierea intre criterii", iar a treia categorie
priveste "re-ierarhizarea criteriilor".

Tabelul nr. de frecvente (Tabelul nr. 6) arata ca
procentul cel mai ridicat (50%) este reunit de
respondentii care prin opinia exprimata au facut
referire la "alegerea criteriilor". Parerile care pot fi
asimilate cu "medierea dintre criterii" reflecta o
proportie de 30%, pe cand comentariilor care
incurajeaza o "re-ierarhizare a criteriilor" le sunt
atagate un procent de 20% dintre raspunsuri.

Tabelul nr. 6. Frecventa aprecierilor critice privind criteriile interesului public,

in SPSS v20

Criterii Interes Public

Frequency Percent Valid Percent Cumulative Percent
alegerea criteriilor 50,0 50,0 50,0
Valid mgdiere .Tntre cr?teri.i. 30,0 30,0 80,0
re-ierarhizare criterii 20,0 20,0 100,0
Total 100,0 100,0

Sursa: Proiectie proprie

Alegerea criteriilor de evaluare a interesului public Si
pozitia adoptata de membrii IFAC care au adus un
raspuns critic constructiv sunt reflectate de Figura nr. 4.
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Figura nr. 4. Histograma categoriilor de opinii cu privire la criteriile interesului public, in SPSS v20
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Sursa: Proiectie proprie
Mai departe, prin intermediul unui tabel incrucisat o obiectie, fie prin.exprir_r)area unor indoieli cu privire la
(Tabelul nr. 7) aratdm pentru care categorie de criterii alegerea celor trei criteril, fie prin dezacordul cu unul sau
de evaluare a interesului public membrii IFAC au ridicat cu mai multe criterii selectate.

Tabelul nr. 7. Optiunile respondentilor privind criteriile interesului public, in SPSS v20

Criterii Interes Public * Respondenti Criterii Interes Public Crosstabulation
Count
Respondenti Criterii Interes Public
Joint Victoria
CA | ciMA | cNDCEC | CNDCEC | _Grant [yoarwy | icas | IDW | Bodies | Univerity |Total
Canada ltaly | Thornton . New
Australia
Zealand

alegerea

criteriilor i ! ! ! ! ! 0 0 0 0 5
Criterii med|er9 ) 0 0 0 0 0 0 1 1 1 0 3
Interes intre criterii
Public re-

ierarhizare 1 0 0 0 0 0 0 0 0 1 2

criterii
Total 1 1 1 1 1 1 1 1 1 1 10
Sursa: Proiectie proprie
Pe baza celor 10 raspunsuri care formuleazé obiectii aceleasi categorii de obiectii. Media esantionului este
relativ la cele trei criterii de evaluare, ne propunem sa 1,7, insa pe baza exclusiva a observatiei acestei medii
cunoastem daca alte opinii sunt susceptibile sa exprime nu putem determina care ar fi obiectia cea mai frecventa
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care ar putea fi formulatd de opinii suplimentare. De
aceea, o0 analiza de tip One-Sample T Test ar face
lumina cu privire la probabilitatea ca alte opinii sa se

ralieze obiectiei privind alegerea criteriilor (Crit_P_I = 1).

Ipoteza de cercetare si ipoteza nula sunt enuntate dupa
cum urmeaza:

H.: Medierea dintre criterii si ierarhizarea criteriilor de
evaluare a interesului public conform IFAC sunt
contestate de o majoritate a respondentilor

How): Alegerea criteriilor de evaluare a interesului public

conform IFAC este contestatd de o majoritate a

respondentilor

respectiv: Ha: 4 #1; How): 4 = 1, unde p = Crit_P_|, iar
a=0.05

Pe baza egantionului se compara media observatiilor
(N=10) cu valoarea 1 care corespunde cu obiectii
efectuate in principal cu privire la alegerea criteriilor.
Astfel, media esantionului este 1,7 (Tabelul nr. 8).

Tabelul nr. 8. Rezultatele analizei T Test One-Sample bazate pe esantion, in SPSS v20

One-Sample Statistics

N

Mean

Std. Deviation

Std. Error Mean

Criterii Interes Public 10

1,7000

,82327

,26034

Sursa: Proiectie proprie

Ca urmare a testarii ipotezei, am obtinut o valoare t de
2.689, o valoare df de 9 (adica N-1) si o valoare p (Sig.
2-tailed) de 0.25. Intrucét valoarea nivelului de
semnificatie este mai mica de 0.05 (p < 0.05), vom

respinge ipoteza nuld Hogx,) conform careia alegerea
criteriilor va constitui principalul aspect de opozabilitate
in ceea ce priveste criteriile de evaluare a interesului
public (Tabelul nr. 9).

Tabelul nr. 9. Rezultatele analizei T Test One-Sample bazate pe ipoteza de cercetare, in SPSS v20

One-Sample Test

Test Value =1
95% Confidence Interval of the
T df Sig. (2-tailed) Mean Difference Difference
Lower Upper
Criterii Interes Public 2,689 9 ,70000 11 1,2889

Sursa: Proiectie proprie

Astfel, analiza T Test ne indica faptul ca Crit_P_l # 1,
iar ecuatia apare in felul urmator:

(9) = 2.689, p = 0.025

Media diferentei este de 0.7, valoare care indica
diferenta dintre media esantionului de 1.7 si media
obiectiilor care conform ipotezei Ho, este 1. Suntem
95% siguri ca alte obiectii s-ar situa intre intervalul
0.1111 si 1.2889, insa nu ar depasi valoarea mediei
esantionului de 1.7.

Gratie eforturilor desfasurate de profesie alturi de
organismele de reglementare, nivelul de etica al
acesteia este perceput ca fiind ridicat. Codul etic
elaborat de IFAC a contribuit decisiv la conturarea unei
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imagini ideale cu privire la ceea ce se asteapta de la
auditori. Insa Codul Etic oferé in mod real o directie etica
membrilor profesiei in caz de dileme etice, mai ales prin
incurajarea cu valoare de injonctiune privitoare la
servirea interesului public. Aceasta este o datorie a
profesiei, iar aplicand acest principiu putem constata ca
autoritatea auditorilor apare consolidata. Astfel, codul
etic ofera elemente de protectie atat interesului public,
cat si interesului privat. Mai ales ca un angajament activ
pentru interesul public este stimulat de valorile etice
promovate de codul etic.

Analiza empirica de tip T Test One-Sample bazata pe
cele 13 observatii a produs probe suficiente din punct de
vedere statistic pentru a afirma ca acest esantion nu s-a
identificat cu o medie de 1, respectiv aprecierea drept
prea larga a definitiei interesului public nu este
preponderent considerata a fi prea extinsa. Concludem,
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asadar, ca egantionul deviaza suficient de la media
Def_P_| astfel incat sa consideram constanta definitiei
diferita de 1. Pentru c& media esantionului nu constituie
proba n sine pentru a respinge ipoteza nuld, testul de
semnificatie statistica ne permite sa castigam sprijin
inferential impotriva ipotezei nule. Astfel, comentarii
suplimentare cu privire la definitia interesului public sunt
susceptibile in proportie de 95% sa inregistreze valori
intre 0.84 i 2.70, iar tinnd cont ca 2.77 este media
esantionului, aceste comentarii aditionale nu vor
inregistra valori mai mari decat media esantionului
considerat.

De asemenea, testul parametric One-Sample T
Test a reprezentat metoda statistica prin care am

validat ipoteza de cercetare care enunta ca
medierea dintre criterii si re-ierarhizarea acestora
constituie principalele obiectii care ar fi exprimate
in cazul unor opinii suplimentare. Pe baza testului
de semnificatie am respins ipoteza nula care
formula ca alegerea criteriilor de evaluare a
interesului public ar fi fost principala disensiune a
unor ipotetice viitoare opinii. Astfel, raspunsurile
suplimentare s-ar incadra in intervalul 0.1111 si
1.2889, limita superioara fiind mai mica decét
media esantionului considerat.

In Tabelul nr. 10 prezentdm un sumar al ipotezelor de
cercetare supuse investigatiei, al caror rezultat a fost
detaliat mai sus.

‘ Tabelul nr. 10. Recapitulativ al ipotezelor de cercetare validate

Sumar ipoteze de cercetare
Ipotezele de cercetare stabilite Rezultat
H1: Definitia IFAC este asociata preponderent cu imposibilitatea definirii acesteia Sustinut
HO(a): Definitia IFAC este considerata preponderent a fi prea larga Respins
H2: Medierea dintre criterii si ierarhizarea criteriilor de evaluare a interesului public conform IFAC sunt contestate de o majoritate a Sustinut
respondentilor '
HO(b): Alegerea criteriilor de evaluare a interesului public conform IFAC este contestatd de o majoritate a respondentilor Respins

Sursa: Proiectie proprie

Tn vederea indeplinirii dezideratului de armonizare a
interesului privat cu interesul public, profesia recunoaste
ca prin prisma statutului pe care il detine are obligatii
contractuale nescrise fata de public, pe care il reprezinta
inaintea clientilor. Drept urmare, publicul acorda
incredere auditorilor, ceea ce reprezinta un bun
intangibil pentru acestia si sursa insasi a prezentei lor pe
piata de capital in calitate de actori a caror indatorire
este considerarea cu prioritate a intereselor publicului
larg. Orice deviere de la acest rol este aspru sanctionata
prin scepticism manifest si chiar lipsa de incredere in
vointa si capacitatea profesiei de a servi interesul
societal in detrimentul propriilor interese.

De asemenea, servirea interesului public si plasarea
acestui deziderat in centrul activitatii de audit
echivaleaza cu o declaratie privind prerogativul profesiei
de a pastra elementele esentiale pentru auto-
reglementare, cel putin relativ la acest aspect
fundamental. Valorile etice incurajeaza o conduita etica
consecventa care atesta angajamentul pentru binele
comun. in consecinta, consolidarea idealului de
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reprezentare ireprosabild a interesului public are drept
rezultat sporirea increderii si deci a legitimitatii profesiei
auditorilor.

Dilema dintre interesul public si privat isi gaseste
solutia prin armonizarea acestora, iar urmarea este ca
increderea publicului este potentata prin alinierea
dintre acestea. Binele social capata prioritate in asa fel
incat balanta se inclind in favoarea interesului public
daca este prezent un conflict de interese. Astfel, prin
promovarea excelentei serviciilor de audit atat din
punct de vedere al competentelor profesionale, cat si
al principiilor etice aplicate, auditorii urmaresc servirea
impecabila si inexorabila a interesului public.
Angajamentul fata de interesul public exprima
inscrierea categorica a profesiei pe o traiectorie
dominat de principii si valori etice. In concluzie,
primordialitatea serviciului public este strans legata de
valorile etice pe care auditorii le detin, iar standarde
etice ridicate vor sustine angajamentul auditorilor fata
de interesul public chiar in detrimentul propriului
interes.
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Sectorul public necesita o guvernanta solida pentru a
directiona activitatile entitatilor publice pe calea
eficacitatii, eficientei si transparentei, oferind

,0 asigurare rezonabila ca obiectivele se vor atinge si
operatiile sunt realizate intr-o maniera etica si
responsabild, reducandu-se riscul coruptiei” (Rosa et al.,
2014:830). Auditul intern este una dintre functiile care
sustin structurile de guvernanta in imbunatatirea
managementul riscurilor gi operatiilor si atingerea
rezultatelor propuse folosind eficient resursele alocate,
inducand incredere in randul detinatorilor de interese
(stakeholders). Entitatile publice folosesc bani publici i,
in multe cazuri, fonduri europene. Acesta este motivul
pentru care cetatenii, dar si restul detinatorilor de
interese asteapta servicii publice de calitate, iar din
partea managementului entitatilor publice —
responsabilitate si transparenta in utilizarea banului
public. In acest context, auditul public intern are un rol
important si asteptarile detinatorilor de interese sunt
crescute.

Auditul intern public este chemat sa ofere asigurarea ca
banul public este bine administrat si ca resursele sunt
directionate, intr-o maniera eficienta si in conditiile legii,
catre problemele reale conform interesului public. Un
audit public intern solid poate ajuta managementul
entitatilor publice s& imbunatateasca standardele de
guvernanta, sa administreze mai bine riscurile, sa
intareasca sistemul de control intern si sa atinga
obiectivele printr-o utilizare mai eficienta a resurselor.

Sunt general acceptate si declarate importanta si nevoia
unui audit public intern puternic in Romania. Intrebarea
este daca sunt asigurate toate conditiile si resursele
pentru implementarea lui. Sunt toti managerii entitatilor
publice constienti de importanta unui audit public intern
puternic si de sprijinul pe care acesta il poate acorda
pentru atingerea obiectivelor i imbunatatirea controlului
intern si activitatilor derulate? Prin cercetarea realizata
am incercat sa raspundem la aceste intrebari si sa
identificam starea reala a auditului public intern in
Romania.

In ciuda importantei auditului public intern pentru
cercetatori, profesionisti si detinatorii de interese din
Romania, apreciem ca nu s-a manifestat o preocupare
constanta pentru cercetarea acestui domeniu. Cauzele
sunt diverse, dar transparenta scazuta in domeniul de
interes este, in opinia noastra, una dintre cele mai
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importante. Nu sunt numeroase rapoarte de audit public
intern care sa fie publice, acesta fiind rezultatul unei
legislatii permisive referitoare la acest aspect.
Principalele surse de informatii sunt reprezentate de
rapoartele anuale emise de entitatea de coordonare si
control in domeniu (UCAAPI), rapoarte care sunt
disponibile publicului cu mare intarziere - fiind i
subiectul unor analize ale unor entitati internationale
inainte de a fi publicate (spre exemplu, la mijlocul anului
2018 ultimul raport disponibil este pe 2016), precum si
rapoartele Curtii de Conturi.

Analiza derulata in cadrul cercetarii are la baza
standardele si regulile de buna practica emise de
institutiile internationale profesionale de prestigiu si
anume Institute of Internal Auditors (I1A) si International
Organization of Supreme Audit Institutions (INTOSAI).
Cercetarea derulata doreste sa contribuie la imbogatirea
literaturii de specialitate romanesti in domeniul auditului
public intern gi sa ofere sugestii pentru imbunatatirea
ariei profesionale a auditului public intern si a practicii in
domeniu.

Misiunea auditului intern este sa ofere o asigurare
obiectiva, fundamentata pe risc, cu privire la
managementul riscului si sistemul de control intern,
oferind o imagine claré asupra eficientei si eficacitatii
proceselor gi activitatilor si sa formuleze recomandari
pentru imbunatatirea activitatilor si atingerea obiectivelor
(IA et al., 2017). Pentru a-si indeplini rolul, auditul public
intern ar trebui s& beneficieze de sustinerea
managementului, apreciata ca fiind ,fundamentul
auditului intern” (Alzeban, 2014:84). INTOSAI
evidentiaza in documentele sale ca auditul intern ,a
evoluat de la proceduri administrative centrate pe
conformitate, catre un important element de buna
guvernantd” (INTOSAI Gov 9140:3). Astfel, auditul intern
a castigat un rol important, fiind un real suport pentru
management in efortul de imbunatatire a
managementului riscului si al operatiilor, atingerea
obiectivelor stabilite si asigurarea unei dezvoltari
sustenabile.

Acest important si extins rol al auditului intern (Al) este
rezultatul conjugat si permanent al organismelor
profesionale internationale care au oferit cadrul
profesional si standardele necesare, solicitand
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practicienilor implementarea acestora (intr-un mod
creativ i benefic pentru organizatiile lor) prin adaptarea
la conditiile reale existente, infruntand provocarile
schimbarii si raspunzand intr-un mod cat mai adecvat
asteptarilor detinatorilor de interese. Realizarea cu
succes a atributiilor si responsabilitatilor auditului intern
implicé actiunea conjugata a mai multor factori: viziunea
si expertiza conducatorului departamentului de audit
intern, experienta si pregatirea auditorilor interni,
comunicarea continud intre departamentul de Al si
membrii consililor de administratie (sau alte structuri
echivalente), cu comitetele de audit i angajatii,
sustinerea permanenta acordata de management
(inclusiv prin resursele asigurate Al) etc.

Cresterea calitatii activitatii in APl implica o esalonare
etapizata a evolutiei functiei, 0 abordare in acest sens
fiind recomandata de IIA prin Internal Audit Capability
Model. Implementarea acestui model este ,0 provocare
pentru administratia publica din Romania, deoarece
consideram cd functia de audit intern in organizatiile
publice este abia la primul nivel, cu unele exceptii®
(Macarie & Moldovan, 2017).

Functia de audit public intern (API) are nevoie de
sustinerea managementului. Aceasta sustinere se
reflectd prin bugetele alocate, asigurandu-se astfel un
personal motivat si experimentat, training-uri specifice
de nivel inalt, achizitia de software dedicat auditului
intern si nu in ultimul rAnd de calitatea si continuitatea
comunicarii cu structura de API. Sustinerea
managementului este legata de imbunatatirea relatiei cu
auditorii externi si asigurarea unui departament de audit
intern independent (Alzeban, 2014). Ea implica in egala
masura linii de raportare clare, din punct de vedere
functional catre consiliul de administratie si administrativ
catre managementul la varf (Steinbart et al, 2012). Seful
structurii de audit intern (CAE - Chief of Internal Audit)
trebuie s& obtina un acces liber si neingradit la condu-
catorul entitatii publice si la presedintele comitetului de
audit, acolo unde acest comitet este constituit. Buna si
continua comunicare in interiorul, dar si cu exteriorul
entitatii publice este una dintre caile de succes ale API.

Independenta si obiectivitatea auditului public intern sunt
esentiale pentru credibilitatea asigurarii oferite de acesta
(INTOSAI Gov 9140). Statuarea nevoii de independenta
la nivelul cartei auditului intern i materializarea acestei
independente prin modul de implementare a functiei,
liniile de raportare i comunicare sunt esentiale pentru
realizarea atributiilor API.
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Atét Institutul Auditorilor Interni (I1A), cét i INTOSAI au
acordat o atentie deosebita auditului public intern prin
standardele, documentele si ghidurile emise. Calitatea
muncii auditorilor interni din entitétile publice este
esentiala, avandu-se in vedere specificul acestor entitati
care utilizeaza bani publici si au obligatia oferirii de
servicii de calitate colectivitatilor pe care le deservesc.

Obiectivele cercetarii si coordonate
metodologice

Principalul obiectiv al cercetarii a fost sa schiteze o
imagine privind starea auditului public intern in Romania
prin identificarea punctelor forte si slabe ale acestuia i
formularea unui set de sugestii menite sa
imbunatateasca auditul public intern (API), ajutand astfel
la construirea unei functii de audit public intern solide.

Cercetarea de fata a plecat de la constientizarea, bazata
pe experienta si practica proprie, ca exista un anumit
decalaj intre viziunea auditului public intern si cerintele
formulate de organizatiile internationale profesionale, pe
de o parte, si cadrul de reglementare si implementarile
auditului public intern in Roménia, pe de alta parte.
Apreciem, totodata, ca auditul public intern romanesc
necesita in continuare imbunatatiri semnificative pentru
a-si consolida rolul si a-si creste vizibilitatea prin
contributia adusa la realizarea obiectivelor entitatilor
publice in care opereaza.

Un audit public intern solid este in beneficiul entitatii
publice, managementului acesteia si detinatorilor de
interese — masa larga de cetateni fiind o componenta
importanta a acestora. Din aceasta perspectiva,
investigatia propusa are implicatii stiintifice si practice,
urmarind atenuarea golului din cercetarea romaneasca
anterioara, imbogatind literatura de specialitate in
domeniu si sugerand modalitati de intarire a functiei de
audit public intern (API).

Cercetarea a urmat doua coordonate: cercetarea
calitativa in aria auditului public intern printr-o extinsa
documentare in literatura de specialitate romaneasca si
straina, standardele profesionale internationale si
recomandarile de buna practica si coordonata cercetarii
empirice asupra starii auditului public intern din Romania
printr-o largad documentare asupra cadrului de
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reglementare si implementarile auditului public intern,
precum i rezultatele acestuia. Studiul empiric este
bazat pe rapoartele anuale (2015, 2016) ale UCAAPI,
entitate cu rol de coordonare, control si evaluare a
auditului public intern in Romania. Au fost analizate i
rapoarte ale auditului public intern (ale unor entitati
publice — atunci cand acestea au fost publicate —
publicarea nefiind ceruta de reglementarile existente).
Au fost colectate informatii din diferite documente
publice, cum ar fi: strategia API pentru 2018-2020, carta
auditului public intern publicata pe site-ul diferitelor
entitati publice centrale (in principal ministere),
proceduri, ghiduri de lucru publicate de entitatile publice
etc.

Rezultatele si concluziile studiului empiric

Cercetarea a evidentiat cateva puncte sensibile in
functionarea structurilor de AP, cele mai importante fiind
prezentate Tn acest capitol, in care am cautat sa
identificam cauzele, impactul negativ al acestor puncte
slabe si mijloacele posibile de limitare a acestui impact
negativ si, in consecinta, mijloacele de imbunatatire a
functiei de API.

Functia de audit public intern (API) trebuie
implementata in institutiile publice in conformitate cu
reglementarile existente. Raportul UCAAPI pe anul
2016 evidentiaza ca au fost implementate functii de
audit public intern in 79% dintre entitétile publice (dar
nu toate aceste structuri infiintate sunt si functionale).
in cazul a 81 de entitati din administratia publica
centrald nu au fost infiintate structuri de audit public
intern, iar in cazul administratiei publice locale situatia
este si mai grava. Sa nu omitem faptul ca discutam de
o cerinta imperativa a legii! Totodata, trebuie precizat
faptul ca structura de audit intern al organului ierarhic
superior are obligatia de a derula misiuni la entitatile
subordonate daca la acestea functia API nu a fost
creatd, aceste cazuri nefiind contorizate in cele 79 de
procente la care ne-am referit anterior. Doar daca in
ultimii trei ani nu s-au efectuat misiuni la aceste entitati
publice subordonate se considera ca functia de audit
public intern este infiintatd, dar nu functioneaza (cele
mai multe situatii de acest fel fiind identificate la nivelul
administratiei publice locale). Poate ar fi mai corect sa
recunoastem situatia reala i anume ca nu este
infiintaté functia de APl acolo unde aceasta activitate
este derulata de structura API a organului ierarhic
superior.
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Avand in vedere subdimensionarea celor mai multe
structuri de audit public intern, extinderea
responsabilitatii acestora asupra ariilor auditabile din
structurile subordonate determina o supraincarcare a
acestora si imposibilitatea acoperirii ariilor auditabile in
perioada celor trei ani prevazuta de lege.

In strategia API pentru 2018-2020 se evidentiaza faptul
ca ,Ja constituirea structurilor de audit intern, in circa
88% dintre cazuri, s-a urmarit doar obligatia de
asigurare a functiei, fara a se mai avea in vedere si
functionalitatea acesteia” (UCAAPI, 2017:10). Ceea ce
evidentiaza o abordare mai mult formala de conformare
la cerintele de reglementare, si nu de constientizare a
nevoii functiei si de implementare reala a acesteia.

Pentru situatia existenta pot fi formulate numeroase
explicatii, unele fiind cuprinse in raportul UCAAPI. in
opinia noastra, nu exista o reala constientizare a
necesitatii si importantei auditului public intern la nivelul
unitatilor administrativ teritoriale si ale conducerii
entitatilor publice, exista o presiune financiara mare prin
bugetele alocate entitétilor publice — fapt ce a determinat
ca in unele cazuri in care s-a procedat la restructurarea
entitatilor publice, structura de audit public intern sa fie
desfiintata si membrii acesteia realocati in alte structuri
organizatorice (UCAAPI, 2016:5).

Nu putem sa nu subliniem restrictiile legislative existente
privind numarul de posturi in cadrul UAT-urilor, a celor
pe diferitele tipuri de structuri organizatorice, precum si
cele privind numarul de auditori publici interni in raport
cu numarul total al angajatilor, raport nu foarte bine
articulat cu cerintele 1A (Urton et al., 2010). Problema
dimensionarii structurilor de audit public intern este
deosebit de importantd, determinénd eficienta insasi a
acestora, fapt ce a necesitat si preocupari ale
cercetatorilor romani pe aceasta tema (Dascalu, 2016).

Alte cauze ale neimplementarii functiei API pot fi
reprezentate de lipsa auditorilor publici interni, lipsa de
motivare a celor existenti de a-si continua activitatea in
entitati publice (a se vedea situatia neocuparii posturilor
libere si fluxul plecarilor in toate rapoartele UCAAPI),
pozitia de neconformitate cu legea asumata de catre
conducerile unor entitati publice (de care nu pot fi
raspunzatoare din cauza unor inconsistente ale Legii
672/2002 - ceea ce determina si aceasta pozitionare a
entitatilor in cauza), puterile limitate ale UCAAPI de a
interactiona cu factorii de conducere ai UAT-urilor i
managementul entitatilor publice in vederea solutionarii
rapide a neconformitatilor etc. Atat timp cat legea nu
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prezinta reglementari clare in cazul neconformitatilor
(nominalizarea precisa a celor insarcinati cu
identificarea neconformitatilor i sanctionarea acestora)
nu vor putea fi aduse schimbari vizibile in atitudinea
conducerilor entitatilor publice cu privire la instituirea
corecta a functiilor de AP!.

Legea 672/2002 stabileste contraventii in cazurile de
neconformitate, dar nu specifica cine are atributia de a le
aplica, stabileste doar ca ordonatorii principali de credite
trebuie sa imputerniceasca reprezentanti care sa
constate si sa aplice sanctiunile. Cum ordonatorii
principali de credite nu au urmat acest demers, chiar
aceste structuri fiind in multe cazuri in situatia de
neconformitate, contraventiile nu pot fi aplicate. Aceste
neclaritati exista din momentul emiterii Legii nr. 672 in
urma cu 16 ani i, dupa parerea noastra, in acest
interval larg de timp puteau fi aduse corectiile necesare
ca urmare a semnalelor existente si a limitarilor
evidentiate de practica (legea fiind actualizata in cateva
randuri pe alte aspecte).

Chiar daca raportul UCAAPI pe 2015 sugereaza, ca
solutie de corijare, o Decizie a ministrului finantelor
publice (MFP), masura propusa nu s-a materializat si
legea ramane neoperabila pe acest aspect. Ramanem la
convingerea ca specialistii ministerului congtientizeaza
nevoia API si sunt interesati de implementarea lui.

in aceste conditii este greu de inteles intarzierea in
corectarea legii. Luam in considerare si o posibila
comunicare ineficienta in cadrul MFP sau o prioritizare a
problemelor Tn cadrul ministerului care nu a fost
favorabila auditului public intern. Oricum, sunt multe
situatiile Tn care practicienii semnaleaza diferite
impedimente, generate de prevederi legislative
nearticulate la situatiile reale din economia roméaneasca
sau prevederi necoroborate intre diferitele legi, procesul
de revizuire trenand de cele mai multe ori foarte mult.

In raportul UCAAPI pe anul 2016 se evidentiaza ca
numeroase entitati publice (182 in total) au optat pentru
externalizarea functiei de audit public intern, semné&ndu-
se contracte de prestari servicii. Aceasta solutie este
neconforma cu legea, fiind semnalata si in raportul
UCAAPI pe anul 2015 (cand 222 de entitati publice
optasera pentru aceasta solutie). Actualizarea legii pe
aceasta speté s-a facut in anul 2012 (prin OUG nr.
26/2012) fiind, consideram noi, timp suficient pentru
alinierea la noile cerinte de reglementare. Chiar daca
numarul entitatilor aflate in aceasta situatie de
neconformitate a scézut in 2016 faté de 2015, problema
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ramane (constientizarea si, totusi, acceptarea
neconformitatii de catre entitatile in cauza) si reflecta
ignorarea legii atat din partea entitatilor publice, cat sia
prestatorilor respectivelor servicii, ca urmare a
caracterului inoperant al penalitatilor prevazute de lege.

Dupa opinia noastra, respectarea legii in spiritul ei
este esentiala, ca de altfel si implementarea unei
guvernante reale, profunde, care nu ar fi subestimat
importanta unui audit intern pentru organizatie. Numai
cu astfel de abordari putem consolida in mod real
entitatile publice si putem asigura buna derulare a
activitatilor acestora in conditii de transparenta si
raspundere in fata detinatorilor de interese.

La nivel national, jumatate dintre structurile de audit
public intern (55%) nu pot asigura acoperirea sferei
auditabile intr-o perioada de trei ani asa cum cere cadrul
de reglementare (UCAAPI, 2017). Apreciem ca insasi
stabilirea sferei auditabile in cadrul API poate fi un
subiect de dezbatere foarte generos. Neacoperirea prin
misiuni a sferei auditabile in intervalul cerut de lege este
consecinta subdimensionarii structurilor de API,
insuficientei pregatiri a auditorilor interni gi a calitatii
conducerii acestor structuri de API, a utilizarii restranse
a aplicatiilor informatice (care ar fi asigurat o
eficientizare si cresterea calitatii muncii auditorilor
interni). Lipsa comitetelor de audit, in multe cazuri, este
un factor determinant in aceasta problema, avand in
vedere rolul acestora de coordonare si monitorizare.

Trimiterea raportului anual catre UCAAPI de catre
entitatile publice este o cerinta obligatorie, UCAAPI
prezentand in timp util cerintele de raportare pentru a fi
asigurata uniformitatea raportarii si posibilitatea
centralizarii informatiilor. Cu toate acestea, in 2016,
raportul centralizat emis de UCAAPI este construit in
baza a mai putin de 50% (mai precis 43%) din
rapoartele care ar fi trebuit primite, in conditiile in care
nu toate unitatile raportoare au respectat integral
structura de raportare cerutd. In consecinta, raportul
UCAAPI este departe de a putea reflecta fidel starea
auditului public intern, chiar daca semnaleaza probleme
semnificative reale, iar punctele slabe identificate sunt
analizate.

In baza informatiilor centralizate, raportul UCAAPI
ramane, in opinia noastra, deficitar mai ales pe unele
aspecte calitative recomandate de [1A pentru procesele
de evaluare a structurilor de audit intern. Apreciem ca
utile o serie de informatii privind aportul API, la nivelul
entitatilor centrale si locale, la imbunatatirea sistemelor
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si operatiilor, utilizarea eficienta a banului gi
patrimoniului public, limitarea fraudei si coruptiei,
utilizarea de tehnici avansate de audit (mai ales prin
instrumente informatice specializate).

Consideram ca rolul UCAAPI de entitate de coordonare
si supraveghere a implementarii i desfasurarii API
impune actiuni cu finalitate rapida si implicare reala in
implementarea API. O parte din initiativele UCAAPI s-au
dovedit insa insuficiente. Unele neconformitati sunt
semnalate de UCAAPI an dupa an (chiar daca numarul
unora dintre acestea inregistreaza scaderi), fapt ce
reflectd o evolutie greoaie si lenta a functiei API si
mentinerea unei vizibilitati scazute si a unui impact
pozitiv firav al API. Inconsistentele de reglementare
mentionate deja sunt cauza acestei evolutii lente, alaturi
de probleme de comunicare si interactiune cu
conducerile entitatilor publice. Acest fapt este evidentiat
de lipsa de reactie la notificarile si atentionarile initiate
de UCAAPI.

Daca este general admisa importanta si nevoia API, ne
intrebam de ce nu este un angajament mai ferm, la
nivelul tuturor structurilor, pentru implementarea si
intarirea Iui? De ce actiunile nu au o vizibilitate efectiva?
Aceste intrebari nu pot raméane retorice, impunand
actiuni corective. in opinia noastra, actiunile trebuie sa
se concentreze pe actualizarea cadrului de
reglementare pentru solutionarea problemelor deja
semnalate de UCAAPI si de practicieni, respectarea
unei solide discipline in implementarea AP si rigoare in
managementul entitatilor publice.

Slabul interes al managementului UAT-urilor si al unor
entitati publice (a se vedea numarul insemnat de cazuri
in care functia de API nu este implementata sau se
realizeaza cu resurse limitate) poate avea multiple
cauze: resurse financiare limitate, constientizarea
insuficienta a necesitatii functiei de API la nivelul
managementului institutiilor publice, aportul insuficient
adus de functia AP la sustinerea managementului prin
propunerile de imbunatatire a sistemului de control
intern si management al riscurilor, precum si la
realizarea obiectivelor.

Acolo unde munca auditorilor publici interni nu se
focalizeaza pe problemele majore ale entitatii si
rezultatele misiunilor reflecta inca centrarea pe
conformitate sau pe probleme mai putin stringente, fara
a se aduce recomandari consistente pentru
imbunétatirea proceselor si operatiilor, mai eficienta
utilizare a resurselor si realizarea obiectivelor,
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managementul nu resimte sprijinul real al functiei de API
si de aici o colaborare formala si lipsa de sustinere a
managementului. In institutiile publice centrale functia de
AP este mai puternica si mai vizibila (cu mentiunea ca
in anul 2016, 10 ministere nu aveau aceasta functie
implementata), implicata mai bine in problemele
organizatiei, participand concret prin recomandari la
imbunatatirea activitatii.

Organizarea, in unele entitati, de compartimente formate
din doi auditori publici interni, structura organizatorica ce
nu este aliniata cadrului de reglementare (este
prevazuta prin Legea 672/2002 republicata, dar nu se
coroboreaza cu Legea 161/2003), este o solutie de
compromis, care nu reuseste sa rezolve cu adevarat
problema. In aceasta situatie, nu poate fi numit un sef de
audit public intern (data fiind neconformitatea cu cadrul
de reglementare), iar atributiile sale sunt preluate de un
auditor intern public, dar fara ca acesta sa poata fi
remunerat pentru aceasta munca. Prin aceasta ,solutie”
este evident efortul unor entitéti de a implementa functia
de AP!. in raportul pe 2016, UCAAPI isi exprima
disponibilitatea de a initia discutii cu Agentia Nationala a
Functionarilor Publici pentru identificarea unei solutii
legale de solutionare a problemei.

In intervalul de doi ani scurs deja nu s-a realizat insa
nicio modificare. Strategia API pe 2018-2020
evidentiaza in multe cazuri aprobarea unui singur post
de API (UCAAPI, 2017). Pe langa aspectul foarte
important al conformitatii cu legea se mai ridica i
problema eficacitatii. Cum poate sa raspunda
asteptarilor o echipa de auditori publici interni
subdimensionata, cateodaté nedispunénd de experienta
si pregatirea necesare? Mai putem astepta in aceste
conditii acoperirea sferei auditabile in intervalul celor trei
ani si vizibilitatea functiei ca urmare a recomandarilor i
suportului oferit conducerii entitatii publice?

Punctele slabe reflectate de rapoartele anuale ale
UCAAPI nu sunt limitate doar la aspecte organizatorice.
Ele vizeaza si importante si sensibile aspecte de ordin
calitativ, implicit de performanté a API.

O problema sensibila este cea legata de independenta
AP!I. Rapoartele UCAAPI evidentiaza cazuri de destituiri
ale conducatorilor structurilor APl sau cazuri privind
avizarea acestora neconforme cu reglementarile in
vigoare, precum si cazuri de implicare a APl in
desfasurarea unor activitati auditabile. Faptul c& o treime
dintre rapoartele primite (in 2016) de UCAAPI nu ofera
informatii privind independenta are o semnificatie
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evidenta. Daca sunt doar izolate cazurile de declarare a
incalcarii normelor de conduita etica, numarul insemnat
de rapoarte care nu declara aceste informatii trebuie sa
prezinte un semnal de alarma.

Apreciem ca extrem de utila aplicarea unor reguli de
buna practica care si-au dovedit in timp eficienta. Este
vorba de aplicatii de tip whistleblowing, de care sa
dispuna UCAAPI si entitati publice centrale, prin care
auditorii publici interni (din entitatile subordonate in cazul
in care raporteaza pe verticala organizatorica) sa poata
semnala cazurile de afectare a independentei sau de
incalcare a normelor de etica. Independenta poate fi
afectata si prin limitarea auditorilor de a include in plan
si/sau a derula anumite misiuni sau determinarea
acestora de a ,omite” unele obiective in misiuni ori
limitarea in accesul la documente, informatii, persoane.
in conditiile in care nu exista in foarte multe cazuri
comitete de audit (reglementarile Tn vigoare stabilind un
numar mic de entitati obligate sa le constituie, dar nici
aici nu sunt constituite in toate cazurile comitetele
respective) catre care seful structurii de API sa se
adreseze cu aceste probleme majore, aplicatiile de
whistleblowing si-ar dovedi utilitatea. Despre aspectele
legate de independenta mentionate mai sus nu se
solicita informatii pentru raportul anual UCAAPI, desi ele
sunt foarte importante in evidentierea independentei
reale a API. Aceste informatii ar putea fi oferite prin
aplicatiile de tip whistleblowing.

Raportul UCAAPI evidentiaza unele probleme legate de
cunoasterea si intelegerea conceptelor specifice muncii
de audit intern, a notiunii de sistem de control
managerial, precum si de insusirea abordarii orientate
spre risc. Acest lucru se datoreaza nivelului de pregatire
al unor auditori interni (lucru reflectat de informatiile
oferite de raport cu privire la pregétirea de baza, initiala,
precum si cele referitoare la pregatirea continua). Astfel
de probleme explicé nivelul redus de performanta
realizat la nivelul unor structuri API gi relatia uneori
neproductiva intre management si auditorii interni.

Programul de asigurare si imbunatatire a calitatii (PAIC),
conform raportarilor, a fost intocmit in 64% dintre
entitati, dar ceea ce este foarte grav este opinia UCAAPI
conform céreia documentul in multe situatii este
neconform cu reglementérile aplicabile, fiind in unele
cazuri elaborat formal, ,fara ca acesta sa fie efectiv un
document care sa stea la baza autoevaluérii si
dezvoltarii functiei de audit public intern” (UCAAPI,
2016:13). Acesta este inca un element care denota o
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stapanire insuficienta a cadrului de reglementare
profesional, ca urmare a selectiei neadecvate i
pregatirii pe baze continue care nu abordeaza
intotdeauna elementele cheie.

Atributia intocmirii i aplicarii PAIC apartine sefului
structurii API. Ori, in raportul pe 2016, la nivel national,
25% dintre aceste pozitii sunt neocupate, 81% dintre
ocupantii acestor pozitii au experienta in auditul intern
de 5 ani si doar 86% sunt absolventi de studii
economice, 54% nu s-au inscris in nicio asociatie
profesionala nationald, iar 93% nu s-au inscris in nicio
asociatie profesionala internationala.

Toate aceste elemente coroborate pot sa explice
problemele de calitate a conducerii si a viziunii la nivelul
structurilor API si conduc catre un profil al CAE (Chief
Audit Executive) dovedit a nu fi cel mai adecvat in raport
de importanta functiei. Seful structurii de audit public
intern trebuie sa stabileasca o strategie de dezvoltare a
functiei, anticipand tendintele in cerintele si asteptarile
detinatorilor de interese, precum si tindnd seama de
nevoia asimilarii de tehnici si metode evoluate (inclusiv
bazate pe IT — un domeniu posibil fiind tehnicile
proactive de identificare a fraudelor) pentru
imbunatatirea rezultatelor API i alinierea lui mai buné la
cerintele organizatiei. Chiar daca aceste programe de
dezvoltare a API pe orizontul mai multor ani se
redacteaza corect si coerent, rata semnificativa a
fluctuatiei CAE nu asigurd implementarea si/sau
continuitatea proceselor de evolutie a functiei. O alta
cauza poate fi reprezentata de bugetele alocate API.

Dacé numarul recomandarilor formulate in urma
misiunilor de asigurare este semnificativ (cu mentiunea
ca si numarul recomandarilor neimplementate este prea
mare — existand i intelegerea incorecta a termenului de
catre unii auditori publici interni, conform precizarilor din
raportul UCAAPI), numérul iregularitatilor semnalate
(putin mai mult de 500) nu poate sa convinga de
eficacitatea misiunilor derulate. O simpla coroborare cu
raportul pe 2016 a Curtii de Conturi ne conduce catre o
alta intelegere a starii de fapt.

Documentarea a vizat, aga cum s-a precizat, un set
extins de documente publice vizand strategii, carta
auditului public intern, proceduri, ghiduri de lucru etc.

Am procedat la analiza cartei auditului public intern
(acolo unde documentul a fost facut public) pentru
ministere, structuri ale administratiei centrale cu resurse
in planul API mult mai consistente, avand si rol de
evaluare asupra structurilor subordonate. Apreciem ca
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nici la acest nivel nu s-a reusit, in totalitate, realizarea
documentului in conformitate cu cerintele de buna
practica sintetizate in recomandarile IIA. Referirea,
(chiar declaratd) in elaborarea cartei, preponderent la
Legea 672 si mai putin la recomandarile I1A este vizibila
si nu neaparat benefica si aceasta deoarece legea da un
cadru general, care nu poate acoperi toate aspectele
documentare si procedurale ale API.

Includerea de elemente de procedura este nepotrivita
pentru acest document (carta auditului intern). In multe
din documentele studiate forma primeaza fata de fond (a
se vedea numarul excesiv de pagini — de cele mai multe
ori o carta bine redactata putand fi structurata in 2-3
pagini). Elementele de raportare, coordonare si
monitorizare (acolo unde comitetele existd) ar trebui mai
clar definite. Aria auditabila necesita si ea clarificari.
Fiind vorba de auditul public intern, cerintele Legii 672
cu privire la rolul APl in evaluarea modului de ,formare
si utilizare a fondurilor proprii si administrarea
patrimoniului” ar fi oferit posibilitatea includerii in sfera
APl a evaluarilor privind prevenirea si identificarea
fraudelor si a coruptiei (dat fiind si interesul public pe
acest subiect, dar si responsabilitatile stabilite de 1IA
auditorilor interni in acest domeniu).

Strategia API pe 2018-2020 are meritul de a retine
punctul de vedere UCAAPI privind punctele slabe,
punctele forte, amenintarile si oportunitatile APl in
Romania. Din pacate, documentul rezerva mai mult
spatiu sintetizarii informatiilor din raportul pe anul 2016
decat trasarii directiilor de dezvoltare. Chiar si asa,
documentul are meritul de a formula principalele
obiective urmarite si caile de implementare (uneori
acestea sunt formulate la modul general, fiind in opinia
noastra nevoie de mai multa concretete). Pentru
cresterea gradului de implementare a API principala
masura vizeaza extinderea acordurilor de cooperare
pentru realizarea functiei.

Obiectivul de crestere a gradului de implementare a
functiei se coroboreaza cu cel privind constientizarea
managementului privind importanta API. Se omite faptul
ca sunt multe restrictii financiare si de reglementare
privind numarul de posturi in UAT-uri, spre exemplu.
Aceste aspecte nu sunt avute in vedere la nivelul
strategiei. Obiectivul privind consolidarea bazei juridice
nu prevede in cadrul masurilor stabilite actualizarile la
Legea 672. Nu se specifica masuri concrete pentru
atragerea auditorilor interni, stiut fiind numarul
semnificativ de posturi neocupate. Fiind cunoscut faptul
ca sunt inca entitati care nu au constituit comitet de
audit, desi indeplinesc cerintele legale pentru acest
lucru, strategia propune ca obiectiv indrumarea in
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vederea constituirii acestor comitete (la solicitarea
structurilor de API) prin elaborarea metodologiilor de
constituire a acestora. De ce nu si implicarea directd a
UCAAPI in solutionarea problemei prin dialog in cadrul
MFP, dar si cu entitatile administratiei publice in cauza.

Nu se mentioneaza nimic in strategie despre cresterea
utilizarii instrumentelor informatice, de implementarea de
metode moderne in auditul public intern (elemente care
ar rezolva in unele limite bineinteles problema
subdimensionarii structurilor de API) si ar creste
calitatea si eficienta muncii auditorilor. Strategia nu face
nicio referire la modelul de masurare a capacitatii
auditului public intern recomandat de IIA. Utilizarea
acestui model ar facilita procesul de evolutie a
structurilor de API si ar oferi criterii de evaluare corecte
in evaluarea stadiului de evolutie a acestora.

Un API performant, creator de valoare nu poate fi
realizat decét cu profesionisti cu experienta si o larga
intelegere si deschidere catre elementele de noutate in
profesie si 0 cunoastere profunda a sectorului
administratiei publice. Auditul intern pe langa
profesionalism inseamna rigoare si disciplina. Aceste
elemente impreuna asigura succesul functiei,
vizibilitatea ei in cadrul organizatiei, stiut fiind faptul ca
propunerile si problemele semnalate de auditul intern
ajuta la sustinerea organizatiei si la atingerea
obiectivelor in conditii de eficientd. Profesionistii bine
pregatiti si cu experienta trebuie remunerati pe masura.
Nu putem avea performanta cu 0 mana de angajati cu
experientd limitatd, cu un profil profesional subtire si
lipsiti de motivare. Standardul INTOSAI Gov 9140
subliniaza necesitatea unei salarizari adecvate in raport
cu responsabilitatea si importanta functiei. Noul cadrul
de salarizare pentru institutiile publice este un pas in
solutionarea acestei probleme si un element important in
motivarea specialistilor sa se orienteze spre auditul
public intern.

Premise pentru un API solid exista: un cadru de
reglementare consistent, care necesita doar unele
actualizari, structuri deja implementate si experienta
care sa permita continuarea corecta a procesului de
implementare a functiei in toate entitatile publice,
preocupare si structuri destinate pregatirii continue a
auditorilor publici interni, un nou sistem de salarizare
care poate reprezenta un element de motivare pentru
auditori etc. Apreciem ca este nevoie de mai multa
vointa la nivelul conducerii MFP si a structurilor centrale
si locale ale administratiei publice pentru consolidarea
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functiei de audit public intern. Un efort de agezare mai
riguroasa a cadrului de reglementare, bugete adecvate

pentru aceasta functie, independenta adevarata, nu doar

declarata a auditorilor interni, rigoare, disciplina si
responsabilitate — acestea sunt, in opinia noastra

ingredientele unui API de succes in Roménia. Auditul
public intern romanesc necesita in continuare
imbunatatiri semnificative pentru a i se consolida rolul §i
creste vizibilitatea prin contributia adusa la realizarea
obiectivelor entitatilor publice in care opereaza.
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Rezumat

Aceastd lucrare propune definirea conceptului denumit
L,decalajul agteptarilor” [en."expectations gap"], tindnd
cont de toate misiunile guvernate de Standardele
Internationale. Se elaboreaza sistemul de analiz4 privind
nivelul satisfactiei utilizatorilor referitor la misiunile
furnizate de auditorii autorizati. Se tine cont de
algoritmul pentru considerarea nevoilor informationale
ale utilizatorilor privind rezultatele muncii auditorilor in
timpul derulérii diferitelor tipuri de misiuni, precum si
clasificarea i caracteristicile nevoilor informationale. Se
analizeaza agteptdrile utilizatorilor misiunilor furnizate de
auditorii autorizati. Se stabilesc traséturile diferitelor
niveluri de servicii (servicii «dorite» si «minime» $i «aria
de tolerantéa») in timp ce se deruleaza misiunile furnizate
de auditorii autorizati. Sunt definite cele cinci niveluri ale
decalajului (in conturarea agteptarilor utilizatorilor, in
cunoastere, in standarde, in servicii si comunicare),
cauzele aparitiei lor $i modurile de depasire ale
acestora. O caracteristica distinctd a modelului propus
consta in selectia a doud componente ale ,decalajului in
formarea agteptarilor” si ale ,decalajului in comunicare”:
nivelul societatii si nivelul interactiunii auditorilor cu
utilizatorii destinati, partea responsabilé si
managementul. Constatdrile cercetarii vor servi ca baza
pentru determinarea directiilor de dezvoltare ale
misiunilor furnizate de auditorii autorizati (audit, revizuire
limitata, alte misiuni de asigurare, servicii conexe) si la
imbunététirea calitatii acestora.
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In literatura de specialitate este deseori utilizaté
sintagma ,diferente in privinta asteptarilor” sau
,decalajul asteptarilor” care inseamna: (1) discrepanta
intre informatiile de audit furnizate de catre auditori §i
asteptarile utilizatorilor situatiilor financiare; (2)
discrepanta dintre opinia publica cu privire la natura
auditului si posibilitatile unui proces de audit real, limitat
la un anumit scop. Nevoia de a stabili cauzele acestui
decalaj si a modurilor de eliminare a acestora din sfera
auditarii reprezinta o problema stiintifica extrem de
discutata.

Auditorii lucreaza in cadrul legislativ in vigoare, conform
Standardelor Internationale de Audit specifice [en. the
International Standards on Auditing (ISA)], care prevad
ca acestia sa isi exprime opinia cu privire la faptul daca
situatiile financiare au fost intocmite sub toate aspectele
semnificative in conformitate cu cadrul conceptual
aplicabil. Standardul ISA 200 Obiectivele generale ale
auditorului independent si derularea unui audit in
conformitate cu Standardele Internationale de Audit
evidentiaz faptul ca opinia auditorului doar sporeste
gradul de incredere al utilizatorilor destinati in situatiile
financiare (paragraf 3). In paragraful 5 al ISA 240
Responsabilitétile auditorilor in legatura cu frauda intr-un
audit al situatiilor financiare se precizeaza ca, din cauza
[imitarilor inerente ale unui audit, exista un risc
inevitabil ca unele denaturari semnificative ale situatiilor
financiare sa nu poata fi descoperite, desi auditul este
corespunzator planificat si realizat in conformitate cu
ISA. Aceste prevederi ale standardelor internationale
definesc destul de vag cerintele pentru auditori si, in
general, nu sunt conforme cu asteptarile
utilizatorilor. Aceasta este chiar situatia, conform Iui R.
Adams, cand apare decalajul (adica, diferentele,
discrepanta) intre punctele de vedere: auditorii iau in
considerare obiectivul lor in colectarea dovezilor
adecvate si in exprimarea opiniei lor cu privire la
situatiile financiare i mentioneaza descoperirea erorilor
ca produs secundar al auditului, in timp ce utilizatorii
raportului de audit considera ca datoria auditorului
consta in primul rand in identificarea erorilor
(intentionate sau accidentale), precum si in elaborarea
unor astfel de teste de audit care vor asigura detectarea
abuzurilor si a contradictiilor (Adams, 1995, p. 379).
Aceasta problema nu a fost inca rezolvata. Utilizatorii
cred ca auditorii trebuie sa identifice toate erorile,
fraudele sau denaturarile din situatiile financiare. Dar in
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Standardele Internationale de Audit aceasta datorie este
limitata la sintagmele ,asigurare rezonabild” si
,denaturari semnificative”. De exemplu, n ISA 240
Responsabilitatea auditorului in legaturd cu frauda intr-
un audit al situatiilor financiare se precizeaza:
,Responsabilitatea primara pentru prevenirea i
descoperirea fraudei revine celor insarcinati cu
guvernanta entitatii si conducerii... Un auditor care
deruleaza un audit in conformitate cu ISA este
responsabil de obtinerea unei asigurari rezonabile ca
situatiile financiare in ansamblul lor nu contin denaturari
semnificative, cauzate de frauda sau eroare” (§ 4, 5).

Exista un aspect important care trebuie luat in seama:
problema ,decalajului asteptarilor” este in principal
analizata in legatura cu auditul situatiilor financiare sau
cu misiunile de audit. Dar in stadiul actual de dezvoltare
a activitatii de audit este necesar sa se tina cont de
transformarile semnificative care au avut loc in structura
standardelor internationale (introducerea conceptului de
,misiune de asigurare”) si de tipurile de misiuni derulate
de auditorii autorizati. Prin urmare, problema referitoare
la ,decalajul asteptarilor” este mai putin analizata in
corelare cu alte misiuni tindnd cont de natura lor
specifica. In plus, este important s se investigheze
problema privind ,decalajul asteptarilor”, dat fiind setul
de misiuni care:

(1) sunt in prezent guvernate de Standardele
Internationale privind Controlul Calitatii, audit,
revizuire limitatd, alte misiuni de asigurare si servicii
conexe emise de catre Consiliul pentru Standarde
Internationale de Audit si Asigurare [en. the
International Auditing and Assurance Standard
Board (IAASB)], Federatia Internationala a
Contabililor [en. The International Federation of
Accountlng (IFAC) ] si includ:

auditul informatiilor financiare istorice;

~ revizuirea limitatd a informatiilor financiare
istorice;

— misiuni de asigurare, altele decat auditul sau
revizuirea informatiilor financiare istorice;

—  servicii conexe;

(2) nu sunt guvernate de Standardele IAASB;
- diferite tipuri de servicii de
consultanta/consiliere;
—  alte servici.

Tn acest sens, considerdm ca este necesar sa acordam
atentie unui studiu cuprinzator privind decalajul
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asteptarilor, tindnd cont de intreaga gama de misiuni
furnizate de catre auditorii autorizati.

Decalajul asteptarilor a fost recunoscut din anii 1970 si a
fost studiat pe larg de catre mediul academic si de
profesionisti.

,Decalajul asteptarilor” si componentele sale au fost
elaborate si prezentate de Porter (1991, 1993),
Humphrey, Moizer & Turley (1992). Aceste componente
au fost analizate si in manualul intitulat ,Montgomery’s
Auditing” (1997, pp. 31-32). Acesta pune accent pe
asteptarile utilizatorilor, care sunt clasificate Tn asteptari
rezonabile si nerezonabile, precum si pe perceptiile
acestora, care sunt impartite in realiste i nerealiste, iar
,decalajul asteptarilor” este prezentat sub forma a doua
componente: (1) decalajul intre asteptari si cerinte
(standarde); (2) decalajul intre cerinte (standarde) si
rezultate. Se evidentiaza faptul ca asteptarile
nerezonabile si perceptia falsa (irationala, nerealistd) a
rezultatelor muncii prestate pot submina increderea
utilizatorilor in auditor, iar informatiile auditate de catre
auditor pot conta la fel de mult ca erorile reale in munca
de audit.

Analiza literaturii privind decalajul asteptarilor in ceea ce
priveste auditul pentru perioada cuprinsa intre 1974 si
2007 a fost prezentata de Aljaadi (2009). Un studiu
detaliat al conceptelor moderne ce vizeaza decalajul
asteptarilor in ceea ce priveste auditul este prezentat si
in lucrarile lui Salehi (2011, 2016) si Ojo (2016).

Studiul perceptiei altor misiuni de asigurare este
prezentat de catre Roebuck, Simnett & Ho (2000).
Problemele generale ale relatiei dintre asigurare si
decalajul asteptarilor sunt analizate de Dando & Swift
(2003). Un studiu detaliat privind decalajul asteptarilor,
in contextul misiunilor de asigurare asupra emisiilor de
gaz de sera, este prezentat in lucrarea lui Green & Li
(2011); problemele privind reducerea decalajului
asteptari-performanta in cazul misiunilor de asigurare
asupra Rapoartelor de Sustenabilitate ale Initiativei
Globale de Raportare [en. the Global Reporting Initiative
(GRI)] 1n Brazilia sunt prezentate intr-o disertatie de
Renzo Mori Junior (2014).

Exista cercetari multiple cu privire la acest subiect i
fiecare studiu ofera o structura exhaustiva a ,decalajului
asteptarilor”, precum si moduri de a reduce acest
decalaj, dar consideram oportun sa analizam ,decalajul
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asteptarilor” in contextul intregului spectru de misiuni
furnizate de catre auditorii autorizati.

Cercetarea a fost derulatd pe baza teoriei cunoasterii
stiintifice, utilizand o abordare sistematica a studiului
fenomenelor si proceselor de auditare si asigurare.
Pentru a indeplini obiectivul stabilit in lucrare a fost
utilizat un complex de metode stiintifice generale
(analiza, sinteza, inductie, deductie, abstractizare) si
metode relevante (sistematizare, generalizare, analiza,
comparatie) de cercetare. Baza metodologica a studiului
consta in metoda dialectica prin care s-a permis
studierea ,decalajului asteptarilor” in sistemul modern al
relatiilor socio-economice, pentru a identifica problemele
acestuia si modurile de diminuare a decalajului. Pe baza
metodei analizei comparative, au fost evaluate nevoile
informationale ale utilizatorilor rezultatelor muncii de
audit. S-a aplicat metoda de modelare in crearea unui
algoritm in considerarea nevoilor informationale ale
utilizatorilor rezultatelor muncii auditorului, precum si
modelul ,decalajului asteptarilor” in contextul tuturor
misiunilor derulate de auditor. Pentru a rezuma cauzele
diferitelor nivele ale ,decalajului asteptarilor” in perceptia
misiunilor derulate de auditorii autorizati ca servicii
profesionale si moduri de reducere a acestora au fost
utilizate: metoda analizei de sistem, precum si metoda
istorica si cea logica. Prin utilizarea metodei analizei si a
sintezei, rezulta concluzii cu privire la necesitatea si
posibilitatile aplicarii practice a rezultatelor cercetarii.

Analizele de continut au fost folosite pentru a evalua
componentele ,decalajului asteptarilor’. Se pot utiliza
cateva tehnici de cercetare pentru a realiza analiza
continutului. Aceste tehnici includ (Krippendorff, 2004,
pp. 44-45): (1) analiza pragmatica a continutului; (2)
analiza semantica a continutului (analiza de desemnare
si analiza de atribuire); (3) analiza mijloacelor de
semnalizare.

Trebuie mentionat faptul c& problema "decalajului
asteptarilor" exista in orice tip de servicii, iar specialistii
de marketing acorda suficienta atentie cercetérii sale.

O astfel de interpretare a ,decalajului asteptarilor” care
apare in procesul derularii misiunilor de audit este
apropiata de teoria si practica serviciilor de marketing, in
cadrul carora au fost dezvoltate metode pentru a permite
evaluarea calitatii serviciilor din punct de vedere al
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consumatorilor. Logica acestor metode este relevanta in
primul rAnd pentru toate serviciile deoarece calitatea
acestora este dificil de evaluat pe baza criteriilor
obiective, fapt care este adevarat si pentru audit. Astfel
de metode includ:

(1) Modelul ,Gap” (decalaj) care reflecta cerintele de
baza pentru calitatea asteptata a serviciilor
(Zeithaml, Berry, & Parasuraman 1998);

(2) Modelul ,SERVQUAL” (acronim pentru calitatea
serviciilor) arata ca se determina calitatea serviciului
primit prin diferenta dintre agteptarile consumatorilor
si calitatea perceputa in realitate (Parasuraman,
Berry, & Zeithaml, 1988);

(3) Modelul ,Zone of Tolerance” (Zona de Toleranta)
(Johnston, 1995).

3.1. Mecanismul studiului nivelului satisfactiei
utilizatorilor cu privire la misiunile furnizate
de auditorii autorizati

Intelegerea necesitétii de a lua in considerare nevoile
utilizatorilor conduce la considerarea procesului de
derulare a auditului, a revizuirii sau a altor misiuni de
asigurare si a serviciilor conexe ca proces de
comunicare. Acest proces poate imbraca diferite forme
si poate fi prezentat astfel:

(1) ca actiune (transmiterea semnalului pe o singura
cale fara feedback);

(2) ca interactiune (proces bilateral de schimb de
informatii);

(3) ca un proces de comunicare in care participantii
actioneaza continuu, atat ca o sursa de informatii,
cét i ca un destinatar al informatiilor.

Tn teoria comunicarii se aplica un numar semnificativ de
modele. Dezvoltarea acestora urmareste o mai mare
luare in considerare a activitatii $i dependentei sociale a
destinatarului atat in privinta continutului, cat si a formei
de comunicare (Sharkov, F., 2002, pp. 28-34).

Aceastd afirmatie este pe deplin aplicabild procesului de
desfagurare a misiunilor de catre auditorii autorizati. Prin
urmare, atunci cand se determina cauzele si natura
,decalajului asteptarilor” in sfera activitatilor de audit
trebuie sa punem accent pe procesul derularii si
prezentarii misiunilor ca servicii profesionale. Acest lucru
necesita studierea a doua probleme:

(1) ce vor primi utilizatorii;
(2) cum le vor fi prezentate informatiile acestora.

Atunci cand se realizeaza un sondaj al nivelului
satisfactiei si al motivelor aparitiei ,decalajului
asteptarilor”, urmatoarele procese trebuie solutionate:

(1) identificarea asteptarilor utilizatorilor;

(2) evaluarea calitétii serviciului pe care acestia I-au
primit.

Totusi, aceste doua procese nu caracterizeaza in

intregime procesul identificarii ,decalajului

asteptarilor” in audit. Nevoile informationale ale

utilizatorilor ca baza de formare a asteptarilor

raman in afara sferei viziunii. Prin urmare, acest

proces trebuie sa aiba in vedere trei stadii ale

solutionarii succesive a urmatoarelor procese

(Figuranr. 1).

Figura nr. 1. Mecanismul studiului nivelului satisfactiei utilizatorilor cu privire la misiunile

furnizate de cétre auditorii autorizati

Procesul 1.
Identificarea nevoilor
informationale ale utilizatorilor
rezultatelor muncii auditorului

Procesul 2.
Identificarea asteptarilor
utilizatorilor cu privire la
rezultatele muncii auditorului

Procesul 3.
Evaluarea calitatii misiunilor
furnizate de cétre auditorii autorizati,
primite de catre utilizator

Sursa: Realizat de autori
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3.2. Identificarea nevoilor informationale ale
utilizatorilor rezultatelor muncii de audit

Primul proces este acela de a identifica nevoile
informationale ale utilizatorilor rezultatelor muncii

auditorului. Ca baza, se poate aplica algoritmul pentru
investigarea impactului nevoilor diferitelor entitati si
luarea lor in considerare atunci cand se creaza cerintele
de audit (Tabelul nr. 1).

Tabelul nr. 1. Algoritmul pentru luarea in considerare a nevoilor informationale ale utilizatorilor rezultatelor

muncii auditorului

Principalele etape ale analizei

Probleme de investigat

Identificarea entitatilor interesate de functia de audit ca
institutie publica

Care grupuri de entitati coopereaza cu auditorii?

Care grupuri de entitati utilizeaza rezultatele diferitelor tipuri de
misiuni furnizate de catre auditorii autorizati?

Care grupuri de entitati sunt cele mai interesate de modificérile
privind cerintele de audit si de modificarile relevante din actele
legislative si de reglementare?

Identificarea tuturor nevoilor informationale ale diferitelor
grupuri de utilizatori

Care sunt nevoile informationale ale acestor utilizatori?
Cum se coreleazé aceste nevoi cu obiectivele si strategiile
utilizatorilor ingisi?

Stabilirea relatiei intre interesele utilizatorilor si natura
misiunilor furnizate de catre auditorii autorizati

Tn ce fel nevoile informationale identificate genereaza cererea

de misiuni furnizate de auditorii autorizati, precum si rezultatele
muncii acestora?

Identificarea nevoii de a amenda documentele legislative si de
reglementare pentru activitatile de audit, precum gi
identificarea naturii acestor modificari

Ce impact va avea asupra continutului legislativ al activitatilor
de auditare conformarea cu anumite nevoi informationale?

Identificarea nevoii de a amenda alte acte legislative si de
reglementare, natura acestor modificari

Ce impact va avea asupra continutului altor documente
legislative si de reglementare conformarea cu anumite nevoi
informationale?

Sursa: Realizat de autori

Sa analizam in detaliu nevoile informationale ale
utilizatorilor rezultatelor misiunilor de audit ale situatiilor
financiare. Identificarea nevoilor informationale ale
utilizatorilor rezultatelor de audit trebuie sa apara in
combinatie cu nevoile informationale ale utilizatorilor
situatiilor financiare, dar luarea in considerare a faptului
ca nevoile utilizatorilor rapoartelor de audit sunt cumva
diferite creste gradul de incredere al acestora in
informatii. De exemplu, pentru proprietarii existenti sau
potentiali sau/si partile interesate ale unei companii este
important sa se evalueze eficacitatea activitatii
companiei. Astfel de nevoi informationale pentru fiecare
grup de utilizatori pot fi combinate sub denumirea nevoie
informationald generald. Raportarea financiara trebuie
sa ofere informatii despre profitabilitatea companiei,
directiile distributiei profitului, modalitatile de crestere a
sumei dividendelor. Daca sunt priviti ca utilizatori ai
rezultatelor auditului, nevoia lor informationala este
aceea de a obtine opinia auditorului cu privire la
fiabilitatea situatiilor financiare pentru a reduce riscul
informational in evaluarea activitatilor curente i
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potentiale ale companiei din punct de vedere al
asigurdrii politicii eficace de dividende, al eficacitatii
managementului, al indeplinirii sarcinilor manageriale in
conformitate cu obiectivele si scopurile specifice.

In plus, in functie de corelarea nevoilor
informationale aferente rezultatelor de audit cu
cerintele standardelor de audit, cu documentele
legislative si de reglementare, este posibil sa se
identifice nevoile informationale specifice si de baza
care alcatuiesc nevoia informationald generala.
Nevoile informationale de baz& corespund
informatiilor care sunt conforme cu obiectivele
principale ale auditului, adica informatiile auditorilor
privind masura in care situatiile financiare au fost
intocmite sub toate aspectele semnificative in
conformitate cu cadrul conceptual aplicabil.
Utilizatorii cu nevoi informationale specifice au
nevoie de informatii suplimentare care detaliaza sau
completeaza scopul principal al auditului, de
exemplu, in privinta informatiilor despre rezultatele
evaluarii conformarii cu principiul continuitétii afacerii.
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Trebuie luat in considerare faptul c& nevoile informatio-
nale specifice ale grupurilor specifice de utilizatori
reprezinta deseori principala prioritate pentru acegtia.
Nevoile informationale specifice pot fi clasificate
suplimentar. In functie de continutul nevoilor informatio-
nale specifice, pot fi identificate nevoile informationale
aferente procesului de audit al raportarii financiare,
precum si cele care nu sunt incluse in scopul procedurilor
de audit asigurate in standardele de audit si astfel
necesitd proceduri suplimentare si extinse neprevazute
de standarde.

Primul grup include, de exemplu, informatii despre:

(1) riscurile de frauda in contabilitate i raportare
financiara (ISA 240 Responsabilitétile auditorului in
legatura cu frauda intr-un audit al situatiilor
financiare);

(2) controlulintern (ISA 315 Identificarea si evaluarea
riscurilor privind declaratiile substantial eronate prin
intelegerea entitatii si a mediului suy);

(3) pertinenta si relevanta aplicarii valorii juste in
evaluarea activelor (ISA 540 Auditarea estimarilor
contabile, inclusiv a estimarilor contabile ale valorii
corecte i a prezentdrilor de informatii conexe);

(4) tranzactiile cu partile conexe (ISA 550 Pértile
conexe);

(5) existenta si impactul evenimentelor ulterioare datei
bilantului (ISA 560 Evenimente ulterioare).

Cel de-al doilea grup poate include nevoia de evaluare
predictiva a situatiei financiare, de evaluare a eficacitatii
managementului, de evaluare a conformarii cu cerintele tu-
turor documentelor legislative si de reglementare care
afecteaza activitatile financiare i economice ale entitatii
efc.

In Tabelul nr. 2, de exemplu, sunt prezentate
caracteristicile nevoilor informationale ale unui astfel de
grup de utilizatori externi, ca potentiali imprumutatori
care nu au legatura directa cu intreprinderea, dar au un
interes direct in activitatile acesteia.

Tabelul nr. 2. Caracteristicile nevoilor informationale ale potentialilor creditori, ca utilizatori ai rezultatelor

misiunii de audit

Nevoi

Caracteristici

Nevoia informationala generala |dentificarea pertinentei acordarii unui imprumut si a capacitatii unei companii de a plati la
timp dobanda si suma principala a imprumutului.

Opinia auditorului cu privire la masura in care situatiile financiare utilizate pentru evaluarea
solvabilitatii companiei sunt intocmite sub toate aspectele semnificative in conformitate cu
cadrul aplicabil de raportare financiara.

Opinia auditorului (cu scopul de a creste gradul de incredere in rezultatul propriei lor
evaluari) despre:

- probabilitatea falimentului companiei (conformarea companiei cu principiul continuitatii
activitatii);

- conformarea cu cerintele legislative in procesul activitatii financiare si economice
afecteaza direct identificarea sumelor semnificative si prezentarea informatiilor in
situatiile financiare ale companiei;

- riscurile de denaturdri semnificative ale situatiilor financiare care sunt identificate in
procesul de dobandire a intelegerii entitatii si a mediului acesteia, inclusiv a sistemului
de control intern;

- identificarea faptelor de frauda;

- subiectivitatea atunci cdnd managementul stabileste estimarile contabile in procesul
pregatirii situatiilor financiare;

- situatia sistemului de control intern al companiei;

- litigii legate de companie care pot duce la riscul de denaturari semnificative ale
situatiilor financiare, procedura de solutionare pre-proces a unei dispute, plata
penalitatilor.

Nevoia de baza a utilizatorului

Nevoile informationale specifice
care pot fi indeplinite ca parte a
implementarii procedurilor
furnizate de catre Standardele
Internationale
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Nevoi

Caracteristici

Nevoile informationale specifice
care nu pot fi indeplinite in cadrul
de implementare a procedurilor
fumnizate de cétre Standardele
Internationale

evaluari) despre:

anterior primite;

plata penalitatilor.

Opinia auditorului (cu scopul de a creste gradul de incredere in rezultatul propriei lor

- nivelurile curente i predictive ale pozitiei financiare a companiei din punct de vedere al
promptitudinii acordarii unui imprumut, al identificarii conditilor de Tmprumut si al
garantiilor pentru imprumuturi, inclusiv evaluarea structurii activelor companiei, a
stabilitatii sale financiare si a solvabilitatii, lichiditatea datoriilor curente, analiza
compozitiei, structurile si raportul conturilor de incasat si a conturilor de plati, estimarea
solutionarilor cu privire la creditele si imprumuturile pe termen scurt si pe termen lung,

- conformarea cu cerintele legislative care nu afecteazad in mod semnificativ situatiile
financiare dar care au legatura cu activitatile financiare si economice ale companiei;

- eficacitatea managementului;

- alte litigii care nu au de-a face cu situatiile financiare in mod direct, ci privesc activitétile
financiare si economice ale companiei, procedura privind solutionarea unei dispute,

Sursa: Realizat de autori

O astfel de clasificare este utila pentru analiza nevoilor
informationale ale utilizatorilor altor misiuni: revizuirea
informatiilor financiare istorice, misiuni de asigurare,
altele decét auditul sau revizuirea informatiilor financiare
istorice, precum si serviciile conexe.

3.3. Identificarea asteptarilor utilizatorilor cu
privire la rezultatele muncii auditorului

Al doilea proces implica identificarea asteptarilor
utilizatorilor in legatura cu serviciile. Conform
Bychkova & Ityglova (2008, p. 20) clientii firmelor
de audit pot avea asteptari mari cu privire la
auditul situatiilor financiare si pot crede ca
auditorul trebuie sa garanteze in mod absolut
siguranta raportarii rezultatelor auditului. De

retinut faptul ca utilizatorii opiniei profesionale a
auditorului, pe langa nevoile lor, isi creeaza
propriile asteptari privind calitatea auditului
situatiilor financiare care sunt legate de faptul ca
adoptarea deciziilor economice bazate pe
judecata profesionala a auditorului nu conduce la
consecinte negative in viitor si le prezinta sub
forma a doua grupe: asteptari privind procesul de
audit si asteptari privind rezultatele auditului
(Bychkova & Ityglova, 2008, p. 20). Este
important sa adaugam la aceasta clasificare
asteptarile informarii despre proces si rezultatele
auditului. Prin urmare, putem reprezenta
asteptarile utilizatorilor in mod cuprinzator (a se
vedea Figura nr. 2).

Figura nr. 2. Asteptarile utilizatorilor misiunilor furnizate de catre auditorii autorizati

Asteptari privind Asteptari privind
procesul derularii rezultatele misiunilor
misiunilor furnizate de auditorii furnizate de auditorii
autorizafi autorizati

Asteptéri privind informatiile
in procesul comunicarii bidimensionale
in timpul derularii misiunilor furnizate de
auditorii autorizati

Sursa: Realizat de autori

Asteptarile utilizatorilor cu privire la conformarea cu
standardele existente pot fi relevante (rezonabile) din
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punct de vedere cauzal si, in acest caz, este necesar sa
se imbunatateasca standardele si munca auditorilor,
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adica, sa se urmareasca calea imbunatatirii
profesionale. Alte asteptari pot fi nerealiste (nerelevante
din punct de vedere cauzal). in legatura cu acestea, este
necesar sa se imbunatateasca conexiunile de
comunicare cu utilizatorii pentru a gestiona asgteptarile
lor cu privire la cerinte si la imposibilitatea modificarii
standardelor, pentru a fi pregatiti pentru neintelegeri i a
incerca depasirea consecintelor unor astfel de
neintelegeri.

in acelasi timp, adaugarea cerintelor la grupul ,excesiv”
trebuie sa tina cont de situatia specifica in care misiunea
este derulatd, precum si obiectivele acesteia i
utilizatorii. Ca exemplu, putem lua in considerare situatia
cu definirea nivelului pragului de semnificatie. Aceasta
problema Tn contextul investigarii rolului standardelor de
auditare prin reducerea decalajului asteptarilor a fost
evidentiata de Ojo (2016). Dacéd, de exemplu, se
intreprinde un audit de initiativa al elementelor
individuale, conturi sau elemente de raportare
financiara, in conformitate cu ISA 805 Consideratii
specifice — Audituri ale situatiilor financiare unice si ale
elementelor specifice, conturi sau elemente din situatia
financiara, un astfel de element al raportarii financiare
precum obligatiile curente pentru reglarea bugetului,
cerintele clientului pentru stabilirea unui nivel suficient
de scazut al pragului de semnificatie sunt relevante din
punct de vedere cauzal deoarece: (1) sunt datorate
obligativitatii de a plati impozite, precum si legislatiei
administrative si penale; (2) si trebuie sa completeze
raportarea privind impozitele in anumite unitati
monetare. O astfel de cerinta a utilizatorului, care
reprezinta o consecinta a nevoii acestuia de a avea
informatii despre numarul maxim de erori sau despre
alte inconsistente si denaturari pentru a preveni
impunerea de penalitati asupra entitatii de catre
autoritatile fiscale, este relevanta din punct de vedere
cauzal si trebuie luata in considerare in munca
auditorilor.

Dimpotriva, cerinta de a stabili un nivel extrem de scazut
al pragului de semnificatie atunci cand se desfagoara un
audit obligatoriu este nerelevanta din punct de vedere
cauzal deoarece pragul de semnificatie este corelat cu
deciziile economice ale utilizatorilor pe baza situatiilor
financiare. Gama utilizatorilor cheie ai rezultatelor
auditului obligatoriu include acei indivizi care se bazeaza
pe situatiile financiare ca surse principale de informatii si
nu pot cere alte rapoarte intocmite in concordanta cu
nevoile lor. Prin urmare, atunci cand se deruleaza un
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audit obligatoriu pragul de semnificatie trebuie stabilit
tinand cont de faptul ca indicatorii situatiilor financiare
sunt pregatiti si furnizati pe baza unui anumit nivel de
semnificatie. In acest caz auditorul trebuie sa
dovedeasca si sa justifice inoportunitatea stabilirii
cerintelor excesive.

Un alt exemplu este evaluarea situatiei financiare a unei
companii. Daca pe durata derularii misiunilor pentru
auditarea situatiilor financiare conform cadrului
standardelor internationale de auditare, utilizatorii fac o
solicitare de evaluare detaliata si de prognoza financiara
a companiei, astfel de asteptari sunt nerelevante din
punct de vedere cauzal deoarece derularea misiunilor
pentru auditarea situatiilor financiare ofera spre
verificare doar conformarea cu principiul continuitatii
activitatii. Auditorul trebuie sa explice natura nerealista a
acestor cerinte si sa propuna realizarea evaluarii si a
prognozei conditiei financiare conform cadrului de
atribuire a altor asigurari daca criteriile corespunzatoare
de evaluare sunt convenite cu clientul sau conform
cadrului serviciilor de consultanta. Pe de alta parte, daca
utilizatorii se asteapta ca auditorul, cand auditeaza
situatiile financiare, sa ii informeze despre rezultatele
evaludrii conformarii companiei cu principiul continuitatii
activitatii, astfel de asteptari trebuie recunoscute ca
relevante din punct de vedere cauzal deoarece astfel de
procese sunt prevazute in mod expres de catre
standardul curent ISA 570 Continuitatea activitatii.

In teoria si practica marketing-ului (Zeithaml, Berry, &
Parasuraman, 1993, pp. 1-12; Pashchuk, 2005, pp. 148-
149), asteptarile sunt prezentate sub forma diferitelor
elemente, in particular:

(1) serviciul dorit (serviciul pe care clientii spera sa il
primeasca cu un nivel de combinatie a ceea ce, in
opinia cumparatorilor, poate sa fie si ceea ce le este
oferit in contextul nevoilor personale);

(2) serviciul potrivit (maxim: cel mai mic nivel de
asteptari, nivelul minim al serviciului pe care
cumparatorul l va accepta fara o nemultumire
semnificativa);

(3) serviciul asteptat (nivelul serviciilor pe care clientii se
asteapta de fapt sa il primeasca);

(4) zona de toleranta (localizata intre nivelul dorit si cel
corespunzator al serviciului si reprezentata de un
anumit interval in care utilizatorii nu dau atentie
deosebita procesului de furnizare a serviciului, dar
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daca serviciul depaseste categoria specificata,
acestia actioneaza fie pozitiv, fie negativ).

De exemplu, tinand cont de posibilele nevoi
informationale, serviciul dorit pentru misiunea de audit
poate fi reprezentat pe baza nevoii informationale
generale. Identificarea nivelului minim al serviciului in
audit trebuie sa fie reprezentata tinénd cont de nevoia
de a aplica conceptul increderii rezonabile (suficiente)
fata de procesul de audit care stabileste oportunitatile
limitate, inerente Tn audit si afecteaza abilitatea
auditorului de a detecta denaturérile din situatiile
financiare. In conformitate cu ISA 200 "Obiectivele
generale ale auditorului independent si derularea
auditului in conformitate cu Standardele Internationale

de Audit", un audit este destinat sa ofere asigurare
suficienta (relevanta) ca situatiile financiare in ansamblul
lor nu contin denaturari semnificative (paragraf 11a).
Prin urmare, nivelul corespunzétor al misiunilor furnizate
de auditorii autorizati consta intr-un anumit nivel al
increderii rezonabile (suficiente) pe care consumatorii de
servicii de audit 1l percep ca fiind minim. Zona de
toleranta acopera intervalul de asteptari intre
caracteristicile serviciului dorit si cele ale serviciului
minim.

Relatia intre nivelul minim si cel dorit al misiunilor
furnizate de auditorii autorizati, precum i caracteristica
zonei de toleranta sunt reprezentate in Figura nr. 3.

Figura nr. 3. Caracteristicile diferitelor niveluri ale serviciilor pe durata derularii misiunilor furnizate de catre

auditorii autorizati

/ Nivelul minim:

(1) utilizatorul primeste informatii doar despre rezultatele misiunilor;

(2) doar nevoia informationala de baza a utilizatorului este satisfacuta;

(3) satisfacerea nevoii informationale de baza apare la nivelul increderii rezonabile (suficiente) cu identificarea
corespunzatoare a nivelului de semnificatie pe care utilizatorii il percep ca minim posibil;

(4) utilizatorul a primit informatiile doar dupa finalizarea misiunilor;

(5) informatiile sunt transmise la timp; este asigurata pertinenta datelor.

\_

Y

Zona de toleranta:
intervalul asteptarilor care intr-un fel sau altul este luat in considerare:
(1) nevoia de a furniza informatii cu privire la procesul propriu-zis al derularii misiunilor si nu doar al rezultatelor acestora;
(2) nevoia de a satisface nevoile informationale specifice;
(3) nevoia de a satisfice cerintele utilizatorilor in privinta nivelului pragului de semnificatie;
(4) nevoia de a furniza informatii pe durata procesului derularii misiunilor gi a furniza informatii la timp.

/ Nivelul dorit:

(1) utilizatorul primeste informatii nu doar despre rezultatele misiunilor, dar si despre proces (etape, proceduri aplicate etc.);

(2) este satisfacuta nevoia informationala generala a utilizatorilor cu privire la rezultatele misiunilor, iar aceasta nevoie
informationald generala implica nevoile informationale de baza si nevoile informationale specifice care necesita proceduri
din cadrul Standardelor Internationale si proceduri suplimentare extinse;

(3) satisfacerea nevoilor informationale specifice are loc tinand cont de cerintele utilizatorilor cu privire la nivelul pragului de
semnificatie;

(4) utilizatorul primeste informatii atat pe durata derularii misiunii, cét si la finalizarea acesteia;

(5) transferul informatiilor se face la timp pentru a asigura pertinenta datelor.

. /

Sursa: Realizat de autori
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3.4. Problemele evaluarii calitatii muncii
auditorului, agsa cum sunt acestea
percepute de utilizatori

Al treilea proces este acela de a evalua calitatea
perceputé a serviciilor. Una dintre diferentele
principale Tntre bunuri si servicii consta in faptul
ca este mai dificil pentru client sa evalueze
serviciile. Toate serviciile pot fi plasate intr-un
anumit interval, incepand cu criteriul ,usor de
evaluat” si terminand cu criteriul dificil de
evaluat”, in functie de cat de importante sunt
atributele privind cercetarea, experienta sau
increderea. O astfel de clasificare a beneficiilor
este propusa in teoria costurilor de tranzactie in
interpretarea costurilor de masurare, care sunt
realizate atét inainte de achizitia de bunuri (ex
ante), cat si dupa (ex post). Acestea se bazeaza
pe trei categorii de benefici:

(1) experimentate (au costuri de masurare ex
ante extrem de ridicate si costuri ex post
scazute);

(2) de cercetare (au costuri de masurare ex ante
scazute si costuri ex post scazute);

(3) de incredere (au costuri de masurare ex ante
extrem de ridicate si costuri ex post ridicate)
(Korneichuk, B., 2007, pp. 136-137).

Informatiile care fac obiectul misiunilor de
asigurare si sunt rezultatul misiunilor de
asigurare sunt in conexiune cu bunurile de
incredere. Acest grup de servicii este caracterizat
de doua insusiri specifice:

(1) exista o extraordinara complexitate a
particularizarii rezultatelor pozitive;

(2) acest rezultat pozitiv nu primeste
intotdeauna o evaluare identica din partea
diferitilor consumatori si a diferitilor
specialisti.

In general, exista o tendinta de a lua in
considerare majoritatea serviciilor carora le
apartin misiunile furnizate de catre auditorii
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autorizati, ca active de incredere. Astfel, se
evidentiaza importanta atributului privind
increderea pentru clienti (comparata cu atribute
precum cercetarea si experienta), reflectand
doud mari diferente intre bunuri si servicii:

(1) lipsa de intelegere in indeplinirea serviciului;

(2) lipsa claritatii evaluarii a ceea ce a fost
investit si primit, care genereaza deseori
probleme de control al calitatii.

Diferentele intre asteptarile utilizatorilor si ceea
ce ei cred ca au primit constau:

(1) nindepértarea de la standardele existente a
muncii auditorului care necesita
imbunatatire;

(2) in perceptia nerealista a rezultatelor
misiunilor furnizate de auditorii autorizati,
precum si o intelegere distorsionata a naturii
diferitelor tipuri de misiuni, ceea ce necesita
din partea utilizatorilor atentie speciala
pentru procesul de informare cu privire la
continutul acesteia.

Modelul privind ,decalajul asteptarilor” in cadrul
misiunilor furnizate de catre auditorii autorizati
este prezentat in Figura nr. 4. Aceasta arata
prezenta mai multor (cinci) decalaje i
modalitatile principale de depasire a acestora. in
literatura de specialitate au fost sugerate diferite
moduri de reducere a ,decalajului asteptarilor”,
iar aceste masuri trebuie clasificate conform
nivelurilor aferente ,decalajului asteptarilor”
prezentate in Figura nr. 4 si trebuie extinse
conform tipurilor de misiuni furnizate de auditorii
autorizati.
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Figura nr. 4. Un model al ,,decalajului asteptarilor” in misiunile furnizate de auditorii autorizati

conturarea asteptarilor”): >
conturarea de asteptari
nerezonabile din misiuni bazate
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Sursa: Realizat de autori
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Rezumatul rezultatelor studiului cauzelor producerii
diferitelor nivele ale ,decalajului asteptarilor” si posibilele
modalitati de eliminare sunt prezentate in Tabelul nr. 3.

Tabelul nr. 3. Cauzele diferitelor nivele ale ,,decalajului asteptarilor” in perceperea misiunilor furnizate de

auditorii autorizati, ca servicii profesionale si modalitati de a le reduce

Nivel decalaj

Cauzele anumitor nivele ale
decalajului

Modalitéti de diminuare a
decalajului

Decalaj 2. Decalajul intre constientizarea i
perceptiile auditorilor in privinta intereselor,
nevoilor si asteptarilor utilizatorilor (,,Decalaj in
cunoastere”)

Lipsa interactiunii cu utilizatorii in
identificarea nevoilor si asteptarilor
acestora.

Distributia utilizatorilor in functie de
rezultatele diferitelor tipuri de misiuni
furnizate de catre auditorii autorizat,
crearea sistemului pentru a analiza
interesele, nevoile si asteptarile
acestora.

Analiza si evaluarea nevoilor
utilizatorilor in functie de rezultatele
misiunilor furnizate de catre auditorii
autorizati, intelegerea de catre
acestia a principalului obiectiv si a
efectelor suplimentare.

Decalaj 3. Decalajul intre standardele muncii
auditorilor si interesele, nevoile si asteptarile
utilizatorilor, cu Tntelegerea absolut corectd a
acestora (,,Decalaj in standarde”)

Teama privind asumarea de
obligatii mari, subestimarea
propriilor abilitati, intelegerea
cerintelor din standarde, din
documentele legislative si de
reglementare.

Lipsa metodelor clare pentru
derularea diferitelor tipuri de misiuni
fumizate de catre auditorii autorizati
(initial pentru alte misiuni de
asigurare) care limiteaza
posibilitatea de a face uz in exces
de dreptul de a aplica "judecata
profesionald” fara o explicare clara
a fundamentarii acesteia.

Calitatea scazuta a legislatiei care
reglementeaza activitatea
auditorului si discrepantele intre
diversele acte legale.

Imbunatatirea legislatiei aferente
problemelor de audit, tinénd cont de
nevoile informationale ale
utilizatorilor.

Stabilirea sistemului de management
al auditului care ar asigura faptul ca
cerintele utilizatorilor sunt luate Tn
calcul.

Imbunétatirea calitatii sistemului
actelor legislative si de reglementare
a activitatilor de audit.

Decalaj 4. Decalajul intre standardele de audit si
nivelul real al serviciului (,Decalaj in servicii*)

Nivelul scazut al sistemului intern
privind controlul calitatii misiunilor
fumizate de catre auditorii autorizati
(la nivelul auditorilor autorizati si al
firmelor de audit).

Absenta unui sistem clar de
responsabilitate a auditorilor in
cazuri de performanté neadecvata
a indatoririlor lor profesionale.

Dezvoltarea standardelor externe i
interne ale sistemului calitatii.
Cresterea cerintelor pentru
independenta auditorilor.

Stabilirea de recomandari clare
pentru identificarea sferei de
responsabilitate a auditorului.
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Ni . Cauzele anumitor nivele ale Modalitati de diminuare a
ivel decalaj i P
decalajului decalajului
Decalaj 1. Decalaj 5. Decalaj 1.1 Absenta (insuficienta) transparentei | Cresterea gradului de informare a
Decalajul intre | Decalajul (,Decalaj in in sistemul de audit. documentelor legislative si de
asteptarile intre conturarea Nivel insuficient al calitatii reglementare care guverneaza tipurile
clientului, informatiile | asteptarilor”) documentelor legislative si variate de misiuni furnizate de catre
intelegerea sa | despre Decalaj 5.1 normative privind furnizarea de auditorii autorizati, in primul rand
subiectivé a natura (,Decalaj in informatii despre natura misiunilor | auditul statutar.
naturii auditului si | comunicare”) | sifunctia acestora. Crearea unui sistem adecvat de
misiunilor calitatea Nivelul societatii | Nivel insuficient al congtientizarii informare a societatii despre
furnizate de misiunilor publicului cu privire la diferentele principiile si standardele misiunilor
catre auditorii | furnizate de fundamentale dintre diversele derulate de catre auditorul autorizat.
autorizati i catre misiuni furnizate de cétre auditorii
caracteristicile | auditorii autorizati.
reale ale autorizati, Decalaj 1.2 Lipsa comunicarii bidimensionale Atentie crescuta pentru procesul de
diverselor care sunt (,Decalaj in cu clientul si managementul unei comunicare cu utilizatorii destinati,
misiuni, oferite | transmise conturarea companii supuse auditarii. partile responsabile, precum si cu
de standarde | de auditori, | asteptdrilor ”) | Nivel insuficient de informare din managementul, informarea acestora
(,Decalaj in precum si Decalaj 5.2 rapoartele de audit, rapoartele despre agrearea termenilor misiunilor,
conturarea conditia (,Decalaj in privind rezultatele altor misiuni (alte | planificarii $i derularii.
asteptarilor”) | curenta a comunicare”) | misiuni de asigurare, servicii Cregterea gradului de informare a
acestor Nivelul conexe). documentelor finale (rapoarte de
misiuni interactiunii Suport informational scazut al audit, rapoarte privind rezultatele altor
(»Decalajin | privind contractelor privind performanta misiuni de asigurare, servicii conexe
comuni- auditorul, misiunilor furnizate de catre si de consultantd), ca instrument de
care”) utilizatorii auditorii autorizati, referitoare la furnizare a nevoilor informationale ale
destinai, partea | drepturile i obligatiile auditorilor utilizatorilor externi.
responsabild, etc.
cei responsabili
cu guvernarea
Sursa: Realizat de autori
In prezent, punctul central cu privire la dezvoltarea (1) reglarea asteptarilor primare excesive sau a

modalitatilor de imbunatatire a calitétii performantei

asteptarilor generale incorecte ale utilizatorilor

diferitelor misiuni furnizate de auditorii autorizati consta
in diminuarea ,decalajului in cadrul serviciilor” pentru a
asigura conformarea cu standardele.

Dar sunt importante si alte motive: ,decalajul in
conturarea agteptarilor” si ,decalajul in comunicare”,
decalajul in privinta constientizarii auditorilor si a
perceptiei utilizatorilor privind asteptérile (,decalaj in
privinta cunoasterii”). Depasirea acestui decalaj trebuie
sa conduca la modificarea standardelor de munca si, in
consecinta, la limitarea ,decalajului privind standardele”.

Tn acest caz, cele doua decalaje (primul ,decalaj in
conturarea asteptarilor” si al cincilea ,decalaj in
comunicare”) au de fapt motive similare (fapt prezentat
in Tabelul nr. 3), dar prezenta celui de-al cincilea
decalaj este cea care genereaza un cerc vicios care are
ca rezultat:

Nr. 4 (152)/2018

rezultatelor misiunilor;
(2) crearea de asteptari noi excesive sau deformate.

Daca luam in considerare complexitatea misiunilor
furnizate de auditorii autorizati in general, atunci
impactul semnificativ consta in lipsa si defectele privind
claritatea intelegerii naturii diferitelor tipuri de misiuni de
catre utilizatori si lipsa recomandarilor clare cu privire la
descrierea si identificarea auditului, analizei si a altor
misiuni de asigurare si a serviciilor conexe si de
consultanta.

Lipsa intelegerii diferentelor la nivel de utilizatori a
diferitelor tipuri de misiuni furnizate de auditorii autorizati
conduce deseori la conturarea de asteptari gresite din
partea utilizatorilor gi la nemultumirea acestora in
privinta rezultatelor muncii auditorului.
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O caracteristica distinctad a modelului propus este
selectarea a doua componente ale ,decalajului in
conturarea agteptarilor” si ale ,decalajului in
comunicare”:

(1) nivelul societatii (nivel macro) si

(2) nivelul interactiunii auditorilor cu utilizatorii
destinati, partea responsabila si cei insarcinati
cu guvernarea (personalul de management).

Nivelul (componenta) intdi predomina in aceasta
etapa in Ucraina, unde introducerea conceptului de
audit a avut loc recent (in comparatie cu alte tari).
Motivele privind decalajul in comunicatii la nivel
macro, care exista in aceasta etapa a dezvoltarii
sociale si economice a tarii i care determina
denaturarea opiniei publice cu privire la misiunile
furnizate de catre auditorii autorizati, sunt
urmatoarele:

(1) concordanta incompleta intre prevederile
legislatiei ucrainene privind auditarea i
Standardele Internationale ale controlului
calitatii, auditare, revizuire, alte servicii conexe
si de asigurare;

(2) congtientizarea insuficientd a diferentelor intre
misiunile de audit, misiunile de revizuire, alte
misiuni de asigurare, servicii conexe i alte
servicii (de exemplu, consultanta);

(3) utilizarea gresita a termenilor ,audit” si ,auditor”
in practica altor organisme guvernamentale si
ne-guvernamentale fara sa se tina cont de
practica si experienta existente la nivel mondial;

(4) utilizarea arbitrara a termenului ,audit’ in
documentele normative si legislative care au
legatura cu probleme cu totul diferite.

De asemenea, este necesar sa se atraga atentia
asupra deficientei in a utiliza termenul care ar
rezuma toate serviciile furnizate de auditor.
Termenul ,servicii de audit” este utilizat in legislatia
si in reglementarile din Ucraina. Acelagi termen
este uneori utilizat in publicatiile straine, in
particular, Tritschler (2014). Dar aplicarea acestuia
nu permite utilizatorilor sa perceapa imediat
diferenta dintre misiunile derulate de auditor i cele
reglementate de Standardele Internationale ale
[AASB. Prin urmare, in titlul articolului am utilizat in
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mod deliberat sintagma ,misiuni furnizate de catre
auditorii autorizati”.

Tn contextul acestor propuneri, se recomanda s& se
atraga atentia asupra dezvoltarii altor tari gi
organizatii internationale. in particular, Federatia
Contabililor Europeni a beneficiat de Studiul
prevederilor privind serviciile conexe i de
asigurare alternativa la nivelul Europei, care
analizeaza diferentele dintre diferitele servicii. In
noiembrie 2015, guvernul australian
(Departamentul Finante) a emis ghidul cu privire la
delimitarea conceptelor de ,audit si asigurare”
(Ghidul privind Managementul Resurselor Nr. 210
Clarificarea termenilor ,Audit” si ,Asigurare”), al
carui scop a fost sa ofere recomandari detaliate
pentru utilizatori in legatura cu aceste elemente.
Recomandaérile ofera analiza diferitelor situatii gi
probleme generate de utilizarea termenilor ,audit”
si ,asigurare” si sugestii despre modul in care pot fi
evitate. Acestea contin doar cateva exemple, dar
pot fi utilizate fundamentari calitative pentru a
dezvolta recomandarile pentru alegerea tipului
corespunzator de misiune pentru un utilizator
particular, tindnd cont de nevoile sale
informationale si de asteptarile sale.

Efectul educatiei in reducerea decalajului
asteptarilor (initial, ,decalaj in conturarea
asteptarilor” si ,decalaj in cunoastere”) este foarte
important. Aceasta problema este pe larg discutata
de Siddiqui, Nasreeen, & Choudhury-Lema (2009),
Bui, & Porter (2010), Ihendinihu, & Robert (2014),
Cordos, Fulop, & Tiron-Tudor (2016). De
asemenea, aceasta problema este extrem de
relevanta pentru sistemul de invatamant din
Ucraina.

Daca se utilizeaza ca baza o misiune specifica
(auditul informatiilor financiare istorice; revizuirea
informatiilor financiare istorice; misiuni de
asigurare, altele decat auditul sau revizuirea
informatiilor financiare istorice; servicii conexe),
atunci, pentru a determina modalitatile de eliminare
a ,decalajului asteptarilor” este posibil sa se
identifice nivelele acestuia in functie de etapele
sarcinii atribuite (Tabelul nr. 4).
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Tabelul nr. 4. Cauzele ,,decalajului agteptarilor” in diferite etape ale derularii tipurilor variate de misiuni

Etape ale derularii misiunii

asteptarilor”

fumizarea informatiilor despre
caracteristicile diferitelor misiuni si
functiile acestora.

Absenta (sau insuficienta)
legaturilor de comunicare in
procesul agrearii termenilor
numirii.

obiective, drepturi si indatoriri
ale auditorilor etc.

Absenta (sau insuficienta)
leg&turilor de comunicare pe
durata numirii.

Nivelurile Furnizarea documentelor finale
decalajului Convenirea termenilor numirii Finalizarea misiunii (rapoarte, informatii
suplimentare)
Decalaj 1.2 Calitate insuficienta a Continut scazut de informatii al | Dificultate in prezentarea
»Decalaj in documentelor legislative si de contractelor cu privire la informatiilor in rapoarte. Claritatea
conturarea reglementare cu privire la caracteristicile diferitelor scézutd a rapoartelor, prezenta

situatiilor nepotrivite, voalate, cu
privire la natura si caracteristicile
diferitelor misiuni.

Decalaj 2. ,,Decalaj
in cunoagtere”

Atentie insuficienta acordata
nevoilor informationale i
asteptarilor utilizatorilor sau
neintelegerea din partea
utilizatorilor.

Atentie insuficienta acordata
nevoilor utilizatorilor cu privire
la procesul de audit sau
neintelegerea din partea
utilizatorilor.

Atentie insuficienta acordata
nevoilor utilizatorilor in privinta
continutului documentelor, a ordinii
descrierii si prezentarii acestora.
Neintelegerea acestor nevoi.

Decalaj 3. ,,Decalaj
in standarde”

Lipsa receptivitatii in cadrul
contractului si a standardelor
cerintelor utilizatorilor.

Lipsa receptivitatii in cadrul
standardelor cerintelor
utilizatorilor pentru procesul
derulrii misiunii.

Lipsa receptivitatii in cadrul
standardelor cerintelor utilizatorilor
pentru procesul derularii misiunii.

Decalaj 4. ,Decalaj
in servicii”

Necompatibilitate Tn privinta
continutului gi structurii
contractului cu cerintele existente
ale actelor legislative si
normative.

Necompatibilitate in procesul
indeplinirii misiunii la
standardele stabilite.

Necompatibilitate in privinta
continutului rapoartelor cu cerintele
standardelor, ale documentelor
legislative si de reglementare.
Necompatibilitate in procesul
transmiterii si prezentarii
rapoartelor auditorilor.

Decalaj 5.2
,Decalajin
comunicare”

Continut informational insuficient
al contractelor cu privire la
caracteristicile diferitelor
obiective, drepturi si indatoriri ale
auditorilor etc.

Calitate scazuta a documentelor
legislative si de reglementare cu
privire la furnizarea informatiilor
despre caracteristicile diferitelor
misiuni si functiile acestora.
Absenta (sau insuficienta)
legaturilor de comunicare in
procesul agrearii termenilor
numirii.

Absenta (sau insuficienta)
legaturilor de comunicare pe
durata numirii.

Dificultate in prezentarea
informatiilor in rapoarte. Continut
informational scazut al rapoartelor,
prezenta situatiilor nepotrivite,
voalate, cu privire la natura si
caracteristicile diferitelor misiuni.

Sursa: Realizat de autori

In timp ce se agreeaza termenii misiunii si ai derularii

acesteia, motivul decalajului consta in lipsa comunicarii

suficiente intre auditori si management, client, in
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insuficienta atentie acordata nevoilor si asteptarilor
utilizatorilor. Depasirea decalajului va elimina asteptarile
nerezonabile din punct de vedere cauzal, precum si
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deficientele din indeplinirea indicatorilor care sunt
permigi, dar care nu exista in realitate. Drept consecinta,
se va reduce ,decalajul in comunicare”. Limitarea
acestui decalaj este strans influentata de imbunatatirea
constientizarii publicului cu privire la principiile si
standardele auditarii pentru a construi increderea
publica conform careia standardele profesionale si
legislatia nationala iau in considerare in mod adecvat
cerintele utilizatorilor.

Este important in mod special ca utilizatorii
documentelor finale (rapoarte) sa fie informati cu privire
la ceea ce pot astepta. Daca este, de exemplu, un audit
statutar, atunci cerintele acestuia trebuie sa fie
indeplinite prin documente legislative speciale care
reglementeaza activitatile unei anumite entitati
economice. Termenii contractuali sunt importanti in timp
ce se realizeaza misiunile de initiativa. La momentul
prezentarii rezultatelor misiunilor este important sa se
asigure caracteristicile calitative ale rapoartelor, in
particular exhaustivitatea, relevanta, inteligibilitatea,
precum si procesul transmiterii acestor rapoarte
utilizatorilor si publicarea oficiala a acestora, daca este
cazul.

Rezultatele cercetarii problemei privind ,decalajul
asteptarilor” in cadrul auditului arata doar posibile
modalitati de a solutiona aceasta problema complexa
care este, fara nici un dubiu, relevanta si importanta. In
definitiv, misiunile furnizate de auditorii autorizati nu pot
exista pe cont propriu. Acestea exista sub forma
serviciilor profesionale care au anumite cereri si trebuie
s& satisfaca cerintele utilizatorilor pentru a ajuta la
sporirea importantei auditarii si asigurarii in cadrul
societati.

Se recomanda ca studierea motivelor privind ,decalajul
asteptarilor” in cadrul auditului sa fie realizata cu ajutorul
metodelor care permit evaluarea calitatii serviciilor din
punct de vedere al consumatorilor acestora. Modificarea
lor conform caracteristicilor specifice ale misiunilor
furnizate de catre auditorii autorizati ca servicii
profesionale a permis formularea a trei procese de
investigare: (1) identificarea nevoilor informationale ale
utilizatorilor prin rezultatele muncii auditorului;

(2) identificarea asteptarilor utilizatorilor cu privire la
serviciile care, intr-un fel sau altul, iau in considerare
nevoia de a furniza informatii despre procesul de audit in
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sine, necesitatea de a se conforma nevoilor
informationale ,specifice”, cerintele utilizatorilor cu privire
la nivelul semnificatiei, nevoia de a furniza informatii in
procesul de auditare; (3) evaluarea calitatii primite.

Asteptarile utilizatorilor care caracterizeaza calitatea
,standard’, ,minima” a misiunilor furnizate de auditorii
autorizatj, precum i ,zona de tolerantd” sunt specificate
intr-o oarecare masura care ia in considerare nevoia de
a furniza informatii despre procesul misiunii in sine,
necesitatea de a se conforma nevoilor informationale
,Specifice”, cerintele utilizatorilor privind nivelul pragului
de semnificatie, nevoia de a transmite informatii in
cadrul procesului de derulare a misiunilor.

Metoda propusa face posibila determinarea motivelor
celor cinci niveluri ale decalajului asteptarilor in cadrul
misiunilor furnizate de catre auditorii autorizati:

(1) decalajul in conturarea agteptarilor (crearea
asteptarilor excesive sifsau nerelevante in mod
rezonabil);

(2) decalajul in cunoastere (decalajul in
congtientizarea si perceptia auditorilor privind
interesele, nevoile si asteptarile utilizatorilor ca
rezultat al perceptiei ignorante sau gresite din
partea auditorilor cu privire la ce se asteapta
utilizatorii sa primeasca, ceea ce conduce la
decalajul intre asteptérile clientilor si perceptia
acestor asteptari de catre auditori);

(3) decalajul in cadrul standardelor (incapacitatea
si/sau impotrivirea auditorilor de a stabili
standardele de calitate care indeplinesc asteptarile
clientilor, cu intelegerea lor absolut corectd);

(4) decalajul in cadrul serviciilor (insolvabilitatea unui
auditor pentru asigurarea calitatii serviciului care se
conformeaza standardelor stabilite);

(6) decalajul in comunicare (inconsistenta informatiilor
in legatura cu natura auditului, a revizuirii, a altor
misiuni de asigurare, a serviciilor conexe si altor
servicii realizate de auditori, in legatura cu
caracteristicile lor reale, asa cum sunt acestea
oferite de Standardele Internationale privind
controlul calitatii, auditarea, revizuirea, alte
asigurari $i servicii conexe).

Importanta depasirii decalajelor in conturarea

asteptarilor, a decalajelor privind cunoasterea si, in

primul rand, a celor in comunicare a fost justificata
deoarece prezenta sa a creat un cerc vicios al carui
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rezultat consta in fixarea asteptarilor primare excesive
sau, in general, a asteptarilor incorecte ale utilizatorilor
misiunilor furnizate de auditorii autorizati, conturarea de
asteptari noi excesive si denaturate. Prin urmare, este

important ca utilizatorii sa fie informati despre diferentele
fundamentale dintre variatele tipuri de misiuni furnizate
de auditorii autorizati.

BIBLIOGRAFIE
Adams, R. (1995). Fundamentals of Audit. Ya V. assurance, Accounting, Auditing & Accountability
Sokolov (Ed.). Moscow: Audit, UNITI [in Russian]. Journal, Vol. 25 Issue: 1, 146—
Aljaaidi, Khaled Slamen Ysalam (2009) Reviewing 173, https://doi.org/1 0.1108/09513571211191789
the audit expectation gap literature from 1974 to 10. Handbook of International Quality Control,
2007. IPBJ, Vol. 1(1), pp. 41-75. Auditing, Review, Other Assurance, and Related
Australian Government. Department of Finance, Services Pronouncements, Volume I, 2016-2017
(2014). Resource Management Guide No. 210 Edition. www.ifac.org. Retrieved from:
Clarification of the terms ‘Audit and ‘Assurance’. https://www_ifac.org/publications-resources/2016-
November, 2014. www.finance.gov.au Retrieved 2017-handbook-international-quality-control-
from: auditing-review-other
http://www.finance.gov.au/sites/default/files/RMG- 11.  Handbook of International Quality Control,
210-Clarification-of-the-terms-Audit-and- Auditing, Review, Other Assurance, and Related
Assurance.pdf Services Pronouncements, Volume II, 2016-2017
Bui, B., & Porter, B. (2010): The Expectation- Edition. www.ifac.org. Retrieved from:
Performance Gap in Accounting Education: An https://www.|fac.9rg/pub!lcatlons-r_esources/2016-
Exploratory Study, Accounting Education: an 201.7.-handpook-lnternatlonal-quallty-control-
international journal, Vol. 19, No. 1-2, pp. 23-50. auditing-review-other
Bychkova, S.M., & ltyglova, E.Yu. (2008). Audit 12. Humphrey, C., & Moizer, P. and Turley, . (1992)
quality control. Moscow: Exmo [in Russian]. The audit expectation gap — Plus ca change, plus
Cordos, George-Silviu; Fulop, Melinda-Timea & cestla méme chose?, Critical Perspectives in
Tiron-Tudor, Adriana. (2016). Is Audit Education Accounting, June, pp. 137-61. |
Also Accountable for the Audit Expectation Gap? 13 lhendinihu, J., & Robert, S. (2014): Role of Audit
Results from University students. — Working Paper Education in Minimizing Audit Expectation Gap
submitted to the EUFIN 2016 Workshop (AEG) in Nigeria, International Journal of Business
events.unifr.ch Retrieved from: and Management, Vol. 9, No. 2, pp. 203-211.
http://events.unifr.ch/eufin16/Papers/Paper_9.pdf 14. Johnston, R. (1995). The Zone of Tolerance:
Dando, N., & Swift, T. (2003), Transparency and Eproring the Relationship .Betwgen Service
Assurance: Minding the Credibility Gap, Journal of Transactions and Satisfaction with the Overall
Business Ethics, Viol. 44, No. 2-3 (May), pp. 195— Service. International Journal of Service Industry
200. Management, Vol. 6, Ne2, pp. 18-42.
Fédération des Experts comptables Européens 15.  Korneichuk, B.V. (2007). In§t?tgtional Economics:
Federation of European Accountants (FEE), Textbook. Moscow: Gardariki [in Russian].
(2009). Survey on the Provision of Alternative 16. Krippendorff, K. (2004). Content Analysis: An
Assurance and Related Services Across Europe. Introduction to Its Methodology, Thousand Oaks,
July 2009. www.fee.be, Retrieved from: Sage, California.
http://www.fee.be/images/publications/auditing/Ass 17. Mori, Renzo Junior. (2014). Reducing the
urance_Survey_color2472009251643.pdf expectation-performance gap in assurance of
Green, W., & Li, Q., (2011) Evidence of an Global Reporting Initiative (GRI) Sustainability
expectation gap for greenhouse gas emissions Reports in Brazil. A Dissertation for the degree of

Nr. 4 (152)/2018

471



18.

19.

20.

21.

22.

23.

24.

25.

472

Doctor of Philosophy. School of Accounting,
Economics and Finance, Faculty of Business,
Education, Law and Arts, Australian Centre for
Sustainable Business and Development, University
of Southern Queensland Retrieved from
https://eprints.usq.edu.au/26960/1/Mori_2014_whol
e.pd

O'Reilly, V.M., Hirsh, M.B., DeFliese, Ph.L., &
Jaenicke, H.R. (1997). Montgomery's Auditing,
11th Ed., trans. Ya.V. Sokolov & S.M. Bychkova,
Moscow: Audit, UNITY [in Russian].

Ojo, M. (2006). Eliminating the Audit Expectations
Gap: Myth or Reality? MPRA Paper No. 232,
University Library of Munich, Germany, revised
Sep 2006. mpra.ub.uni-muenchen.de Retrieved
from http://mpra.ub.uni-muenchen.de/232/

Parasuraman, A., Berry L., & Zeithaml V. (1988).
SERVQUAL: A multiple-item scale for measuring
customer perceptions of service quality. Journal of
Retailing, Vol. 69 (Spring), pp. 12-40.

Pashchuk, O.V. (2005). Marketing Services: A
Strategic Approach: Textbook [in Ukrainian].

Porter, B.A. (1991) The audit expectation
performance gap: A contemporary approach,
Pacific Accounting Review, pp. 1-36.

Porter, B.A. (1993) An empirical study of the audit
expectation-performance gap, Accounting and
Business Research, Vol. 24, No. 93, pp. 49-78.

Roebuck, P., Simnett, R. & Ho, H.L. (2000)
Understanding assurance services reports: A user
perspective, Accounting and Finance, November,
pp. 211-232.

Salehi, M. (2011). Audit expectation gap: Concept,
nature and trace. African Journal of Business
Management, Vol. 5(21), 8376-8392. DOI:
10.5897/AJBM11.963

26.

27.

28.

29.

30.

31.

32.

33.

Salehi, M. (2016). Quantifying Audit Expectation
Gap: A New approach to Measuring Expectation
Gap. Zagreb International Review of Economics &
Business, Vol. 19, No. 1, 25-44, 2016 DOI:
10.1515/zireb-2016-0002

Sharkov, F.I. (2002). Fundamentals of
Communication Theory: Textbook. Moscow:
Publishing House "Social Relations", Edition
"Perspectives” [in Russian].

Siddiqui, J., Nasreeen, T., & Choudhury-Lema, A.
(2009): The audit expectations gap and the role of
audit education: the case of an emerging economy,
Managerial Auditing Journal, Vol. 24 No. 6, 2009,
564-583/

Supplement to the Handbook of International
Quality Control, Auditing, Review, Other
Assurance, and Related Services
Pronouncements, Volume lll, 2016-2017 Edition.
www.ifac.org. Retrieved from:
https://www.ifac.org/publications-resources/2016-
2017-handbook-international-quality-control-
auditing-review-other

The Law of Ukraine "On the Audit of Financial
Reporting and Audit Activity" dated January 21,
2017, No. 2558-VIIl Retrieved from: http://zakon3.
rada.gov.ua/laws/show/2258-19 [in Ukrainian]

Tritschler, J. (2014) Audit Quality. Association
between published reporting errors and audit firm
characteristics. Springer Fachmedien Wiesbaden

Zeithaml, V., Berry L., & Parasuraman, A. (1988).
Communication and Control Process in the
Delivery of Service Quality. Journal of Marketing,
Vol. 52 (April), pp. 38-53.

Zeithaml, V., Berry L., & Parasuraman, A. (1993).
The nature and determinants of customer
expectations of service. Journal of the Academy of
Marketing Science, Vol. 21, Iss. 1, pp. 1-12.

anul XVI



Audit financiar, XVI, Nr. 4(152)/2018, 473-485
ISSN: 1583-5812; ISSN on-line: 1844-8801

Raportarea
evenimentelor
uiterioare

in situatiile
financiare -
intre
ohligativitate
sinecesitate

Camelia-Daniela HATEGAN,

East European Center for Research in Economics and
Business,

Universitatea de Vest din Timisoara,

e-mail: camelia.hategan@e-uvt.ro

Andreea-Claudia CRUCEAN,

East European Center for Research in
Economics and Business,
Universitatea de Vest din Timigoara,
e-mail: andreea.crucean94@e-uvt.ro

Nr. 4 (152)/2018

Rezumat
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grupénd evenimentele ulterioare apérute in functie de
tipul lor si de sectorul in care activeaza entitatea
respectiva si s-a realizat o comparatie intre tipurile de
evenimente apdrute in fiecare sector de activitate. Din
cercetarea empirica a rezultat ca raportarea
evenimentelor ulterioare poate fi influentata de diversi
factori, cum sunt: categoria auditorului, opinia de audi,
performanta entitatii si marimea acesteia. Principala
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Situatiile financiare anuale ale unei entitati reflecta
situatia financiara a acesteia de la data incheierii
exercitiului financiar. Astfel, daca apar evenimente
ulterioare dupa acest moment care fac dovada conditiilor
existente la data respectiva este necesara reflectarea
acestora in situatiile financiare deoarece informatiile pot
constitui 0 baza utila de decizie pentru cei interesati sa
evalueze pozitia financiara a unei entitati.

Importanta temei alese se bazeaza atat pe cerintele
cadrelor de raportare financiara, cat si pe necesitatea ca
situatiile financiare in ansamblul lor s& furnizeze o
imagine fidela a performantei si pozitiei financiare a
entitatilor, astfel incat sa poata fi auditate si sa conduca
la furnizarea unei opinii fara rezerve.

Lucrarea are in vedere analiza principalelor reglementari
contabile si de audit in ceea ce priveste raportarea
evenimentelor ulterioare si prezinta implicatiile
evidentierii sau neevidentierii acestora din punctul de
vedere al auditorului financiar.

Avand in vedere ca evenimentele ulterioare nu se
bazeaza pe inregistrarile contabile din anul curent, ci pe
inregistrarile contabile din anul urmator sau pe alte
evenimente care nu genereaza inregistrari contabile se
impune identificarea factorilor care influenteaza
raportarea acestor evenimente, pentru ca ele se pot
produce, dar nu intotdeauna sunt considerate a fi
relevante de prezentat in notele explicative la situatiile
financiare, dar informatiile pot fi utile pentru utilizatorii lor
(Michel, 2015).

Pentru a analiza stadiul raportarii evenimentelor
ulterioare au fost analizate 62 de societati cotate la
Bursa de Valori Bucuresti (BVB). Entitétile au fost
clasate pe domenii, in functie de obiectul de activitate si
s-a realizat o analiz& a informatiilor din situatiile
financiare, rapoartele administratorilor si rapoartele de
audit. In urma sistematizarii datelor s-au identificat
evenimentele ulterioare datei de raportare si daca
aceste evenimente au avut impact asupra situatiilor
financiare, s-a efectuat si o comparatie a evenimentelor
survenite in fiecare industrie, grupate pe tipuri de
evenimente.

Pornind de la rezultatele analizei, in a doua etapa a fost
testata empiric relatia dintre factorii care ar putea
influenta raportarea evenimentelor ulterioare, fiind
selectate urmatoarele variabile: categoria auditorului,
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opinia de audit, performanta entitatii si marimea
acesteia.

Cercetarea va contribui la dezvoltarea literaturii de
specialitate deoarece ofera o analiza a datelor
disponibile privind raportarea evenimentelor ulterioare
de catre companiile cotate din Romania, dintr-o
perspectiva orientata spre importanta i necesitatea
prezentarii in situatiile financiare a acestor operatiuni.

Lucrarea este structurata astfel: urmatoarea sectiune
contine o sinteza a literaturii relevante privind
evenimentele ulterioare, in timp ce a doua sectiune
descrie metodologia cercetarii. A treia sectiune prezinta
rezultatele studiului impreuna cu comentariile noastre.
Ultima sectiune include concluziile finale, limitele
studiului si directiile viitoare de cercetare.

Evenimentele ulterioare datei de raportare sunt
reglementate de catre doua standarde importante,
respectiv: IAS 10 Evenimente ulterioare datei de
raportare si ISA 560 Evenimente ulterioare. Este
cunoscut faptul ca exista o relatie stransa intre
standardele contabile si standardele de audit.

IAS 10 grupeaza aceste evenimente ulterioare in doua
categorii: evenimente care au existat deja la data de
referintd a raportarii si evenimente care au aparut
ulterior datei de referinta.

Al doilea standard precizeaza etapele pe care un
auditor financiar trebuie sa le urmareasca in stabilirea
semnificatiei acestor evenimente. ISA 560 clasifica
evenimentele ulterioare datei de raportare in trei
categorii, in functie de momentul aparitiei lor,
respectiv: evenimente care au aparut pana la data
raportului de audit, evenimente aparute ulterior
raportului, dar nu dupa publicarea situatiilor financiare,
respectiv evenimente aparute dupa publicarea
situatiilor financiare. in functie de momentul in care
apar evenimentele, auditorul isi revizuieste si uneori
modifica opinia, pe care 0 va exprima intr-un nou
raport de audit.

Daca IAS 10 este referentialul contabil la nivel
international, in sistemul roménesc Ordinul ministrului
finantelor publice nr. 1802/2014 pentru aprobarea
Reglementérilor contabile privind situatiile financiare
anuale individuale si situatiile financiare anuale
consolidate (OMFP 1802) reglementeaza problematica
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evenimentelor ulterioare care apar dupa data bilantului,
care este armonizat cu prevederile internationale.

Literatura de specialitate in domeniu nu este foarte
vasta, cele mai multe cercetari s-au realizat la nivel
international. in viziunea lui Collings (2012), auditul
evenimentelor ulterioare rdmane un element cheie in
procesul de audit, astfel auditorul are responsabilitatea
privind colectarea probelor pentru a se asigura cé au
fost luate in considerare toate evenimentele ulterioare
relevante.

Auditul evenimentelor ulterioare este considerat un
domeniu dificil de auditat, deoarece s-a constatat intr-un
studiu realizat de Chung et al. (2013) c& aproximativ o
treime din rapoartele de inspectie ale autoritétilor de
reglementare a valorilor mobiliare gi ale bursei de valori
au identificat deficiente in acest domeniu.

Herda si Lavelle (2014) prevad ca auditorii trebuie sa
cerceteze evenimentele ulterioare, sa evalueze impactul
oricarui eveniment descoperit asupra situatiilor
financiare si s& se asigure ca evenimentele survenite
sunt rezolvate in mod adecvat.

Janvrin si Jeffrey (2004) sugereaza auditorilor sa Tsi
formeze o opinie asupra bilantului initial pe baza
dovezilor istorice (adica probele privind evenimentele
care au loc la data bilantului). La incheierea lucrarilor pe
teren, auditorii trebuie sa caute probe de la evenimente
ulterioare datei bilantului inainte de a-si finaliza opinia.
Aceeasi autori specifica faptul ca auditorii respecta, in
general, procedurile de audit propuse pentru a cauta
probe care sa justifice evenimentele ulterioare, insa
frecventa cu care auditorii gasesc o dovada ulterioara a
evenimentului utilizand o singura procedura este
scizuta. In plus, auditorii au mai multe sanse s& caute si
sa gaseasca dovezi privind evenimentele ulterioare
atunci cand exista probe istorice minime si atunci cand
evalueaza soldurile conturilor mai deosebite, care au un
impact potential asupra situatiilor financiare in
ansamblu, nu doar asupra unui cont material.

Latif si Jaber (2015) enumera o serie de proceduri pe
care auditorul le poate utiliza n analiza evenimentelor
ulterioare: urmarirea politicilor companiei, cu precadere
la evenimente ulterioare, citirea proceselor-verbale ale
reuniunilor consiliului de administratie si ale comisiilor
competente care il ajutad sa finalizeze auditarea
evenimentelor ulterioare, solicitarea de gestionare a
datoriilor contingente, modificari ale capitalului i
modificari ale estimarilor contabile, solicitarea de
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gestionare a situatiei evenimentelor ulterioare
anterioare, anchetarea oricarui alt auditor cu privire la
procedurile si tratamentele ulterioare ale filialelor. Autorii
recomanda companiilor sa reduca perioada dintre data
bilantului i emiterea raportului de audit, astfel
diminuénd posibilitatea aparitiei unei noi tranzactii sau a
unor evenimente ulterioare neobignuite.

Ozdemir si Gokcen (2016) au efectuat o ancheta cu
privire la auditul evenimentelor ulterioare, care a fost
aplicata unui numar de 108 auditori independenti din
Turcia. Majoritatea auditorilor care au raspuns la
activitatea de anchetd activeaza intr-o firma
internationala de audit i au vérsta cuprinsa intre 26-40
de ani. Auditorii au declarat c& informatiile privind
evenimentele ulterioare sunt suficient de importante
pentru a influenta opinia independenta a auditului si
deciziile de investitii. In plus, le considera suficient de
importante pentru a afecta toate situatiile financiare.

Janvrin si Jeffrey (2004) au elaborat un chestionar
referitor la frecventa descoperirii evenimentelor
ulterioare in timpul misiunii de audit, avand 46 de
auditori respondenti. Aproximativ jumatate din acestia au
declarat ca s-au confruntat cu evenimente ulterioare si
in toate cazurile au fost respectate cerintele standardului
ISA 560.

Latif si Jaber (2015) au cautat in studiul lor de caz
raspunsuri la doua intrebari importante: daca auditorul
este angajat sa respecte ISA 560 in tratamentul
evenimentelor ulterioare Tnainte si dupa raportul de audit
si daca experienta auditorului poate influenta
rationamentul profesional in ceea ce priveste
respectarea standardului. Chestionarul a fost aplicat
asupra unui numar de 189 de auditori din lordania,
dintre care 69,4 % au declarat ca auditorul este
responsabil sa respecte tratamentul recomandat de ISA,
iar 60 % detineau o experienta de peste 10 ani in acest
domeniu.

Autorii roméni care au studiat tematica evenimentelor
ulterioare au fost preocupati mai mult de aspectele
practice si au formulat opinii care sa clarifice aplicarea
standardelor si reglementarilor in domeniu. Botez (2014)
considera ca responsabilitatea de a ajusta situatiile
financiare prin evidentierea impactului evenimentelor
ulterioare aparute i revine in primul rand conducerii
entitatii. De asemenea, autorul specifica ca entitatea nu
trebuie s& intocmeascé setul de situatji financiare pe
baza principiului continuitatii atat timp cat aceasta
ipoteza nu este adecvata.
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Cernusca (2016) considera ca evenimentele ulterioare
inchiderii exercitiului financiar cuprind acele evenimente
ce au loc pana la data la care situatiile financiare anuale
sunt autorizate pentru emitere, adica aprobate de un
consiliu director, administratori sau alte organe de
conducere, potrivit organizarii entitatii, in vederea
Tnaintarii lor spre aprobare, conform prevederilor legale
in vigoare.

in viziunea autorilor Lazar, Avram si Duinea (2011),
evenimentele ulterioare apar si in contextul principiului
continuitatii activitatii asupra caruia reglementarile
contabile prevad ca o entitate sa porneasca de la
premiza ca isi desfasoara activitatea pe baza principiului
continuitatii activitatii. Principiul presupune ca o
societate sa isi continue domeniul de activitate in mod
normal, fara prezumtia c& ar intra in lichidare sau
reducere semnificativa a activitatii.

Data de finalizare a raportului de audit este cea la care
auditorul isi dateaza raportul. Raportul auditorului nu
trebuie sa fie emis Tnainte de: durata in care au fost
obtinute de catre auditor probe suficiente si adecvate de
audit, pe care sa isi bazeze opinia asupra situatiilor
financiare; perioada obtinerii dovezilor ca s-a intocmit un
set complet de situatii financiare asupra cérora
conducerea entitatii $i-a asumat responsabilitatea
(Moldovanu, 2009).

In opinia Iui Caloian (2007) momentul in care auditorul
descopera evenimentele ulterioare este foarte important,
deoarece, in functie de acest factor se disting:
evenimente aduse la cunostinta auditorului anterior

intocmirii raportului de audit, acestea influenteaza
raportul de audit si opinia exprimata, auditorul avand
posibilitatea s& modifice opinia initiala; si evenimente
aduse la cunostinta auditorului ulterior emiterii raportului
de audit catre conducerea societatii auditate, caz in care
auditorul nu mai poate modifica opinia, dar va face toate
demersurile pentru a informa utilizatorii situatiilor
financiare de noile informatii obtinute dupa publicarea
acestui raport.

Pentru realizarea cercetarii au fost luate in studiu 62 de
companii cotate la Bursa de Valori Bucuresti (BVB), cu
activitate nefinanciara. Pe baza rapoartelor anuale
publicate pentru perioada 2016-2017 companiile au fost
grupate pe 9 sectoare de activitate si situatiile financiare
si rapoartele auditorilor au fost analizate pe o perioada
de doi ani consecutivi, respectiv anii 2016 si 2017,
evidentiind evenimentele ulterioare care au survenit
dupa data de raportare si masura in care auditorul a
tinut cont de acestea atunci cand a exprimat opinia sa.

Raportarea evenimentelor ulterioare poate fi
influentatd de mai multi factori, care au fost testati
econometric in relatia intre variabila dependenta -
evenimente ulterioare si variabilele independente:
categoria auditorului, opinia auditorului, rezultatul
obtinut de companie $i marimea companiei. In
Tabelul nr. 1 este redat modul de reprezentare al
indicatorilor mentionati.

Tabelul nr. 1. Descrierea variabilelor

Variabila

Mod de reprezentare

Evenimente ulterioare (Eu)

1 — daca au fost raportate evenimente ulterioare,
0 - daca nu au fost raportate

Categoria auditorului (Ca)

1 — daca auditorul se incadreaza in categoria Big4,
0 — daca nu se incadreaza

Opinia auditorului (Oa)

1 — daca opinia auditorului a fost necalificat,
0 - daca opinia a fost calificata

Rezultatul financiar al companiei (Rf)

1 — daca compania a obtinut profit,
0 — daca compania a realizat pierdere

Marimea companiei (Mc)

(IMM)

1 — daca compania s-a incadrat in categoria intreprinderilor mari,
0 - daca compania face parte din grupul intreprinderilor mici si mijlocii

Sursa: Prelucrarile autorilor, 2018
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Ecuatia de regresie va fi liniara de tip multifactoriala,
conform urmatoarei formule:

Eu = ai + f1Ca+ B20a + BsRf + BsMc +ei (1)

Pentru a determina puterea de explicare a modelului
propus, testarea ipotezei se va realiza prin mai multe
modele in care se vor include toate variabilele
independente, precum si testarea numai cu variabilele a
caror semnificatie statistica va fi mai relevanta.

Din cauza diversitatii evenimentelor ulterior aparute,

pentru a evidentia care au fost categoriile de
evenimente cu cea mai semnificativa repetabilitate,
in Tabelul nr. 2 a fost realizata o clasificare dupa

tipurile de evenimente, precum si sectoarele in care

companiile isi desfasoara activitatea.

Tabelul nr. 2. Tipurile de evenimente ulterioare

Tip eveniment Compania Anul Industria
ulterior
Litigii si provizioane | OMV PETROM S.A. 2016 Extractiva
ELECTROARGES S.A. 2016 Prelucratoare
S.N. NUCLEARELECTRICA S.A. 2016 Productia si furnizarea de energie electrica si
termica, gaze, apa calda si aer conditionat
C.N.T.E.E. TRANSELECTRICA 2016 Productia i furnizarea de energie electrica si
termica, gaze, apa calda si aer conditionat
SOCIETATEA ENERGETICA 2016 Activitati profesionale, stiintifice i tehnice
ELECTRICA S.A.
COMELF S.A. 2017 Prelucratoare
PETROLEXPORTIMPORT SA 2017 Comert cu ridicata si cu amanuntul; repararea
autovehiculelor si motocicletelor
SOCIETATEA ENERGETICA 2017 Activitati profesionale, stiintifice i tehnice
ELECTRICAS.A.
Prelungire ROMPETROL WELL SERVICES S.A 2016 Extractiva
contracte imprumut | ROMPETROL RAFINARE S.A. 2016 Prelucratoare
STIROM S .A. 2016 Prelucratoare
TURBOMECANICA S.A. 2016 Prelucratoare
ALUMIL ROM INDUSTRY S.A. 2016 Comert cu ridicata si cu amanuntul; repararea
autovehiculelor si motocicletelor
SIF HOTELURI S.A. 2016 Hoteluri si restaurante
ROMPETROL WELL SERVICES S.A 2017 Extractiva
ALUMIL ROM INDUSTRY S.A. 2017 Comert cu ridicata si cu amanuntul; repararea
autovehiculelor si motocicletelor
SIF HOTELURI SA 2017 Hoteluri si restaurante
SOCIETATEA ENERGETICA 2017 Activitati profesionale, stiintifice si tehnice
ELECTRICA S.A.
Cereri de ELECTROMAGNETICA SA 2016 Prelucratoare
deschidere a ROMCAB S.A. 2016 Prelucratoare
procesului de PREBET S.A. 2017 Prelucratoare
insolventa
Vénzare de active ELECTROPUTERE S.A. 2016 Prelucratoare
ELECTROPUTERE S.A. 2017 Prelucratoare
MECANICA CEAHLAU S.A. 2017 Prelucratoare
OLTCHIM S.A. 2017 Prelucratoare
ROMCARBON S A. 2017 Prelucratoare
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Tip eveniment Compania Anul Industria
ulterior

Contracte de S.N.G.N. ROMGAZ S.A. 2016 Extractiva

finantare ALRO S.A. 2017 | Prelucratoare
ROMPETROL RAFINARE S.A. 2017 Prelucratoare
S.N.T.G.N. TRANSGAZ S.A. 2017 Transport si depozitare

Modificare sectii de | ARMATURA S.A. 2016 | Prelucratoare

activitate S.N.G.N. ROMGAZ S.A. 2017 Extractiva
AEROSTAR SA. 2017 Prelucratoare
TERAPLAST S.A. 2017 Prelucratoare
S.N.T.G.N. TRANSGAZ S.A. 2017 Transport si depozitare

Repartizare profit CARBOCHIM S.A. 2016 Prelucratoare
CONTED S.A. 2016 Prelucratoare
MECANICA CEAHLAU S.A. 2016 Prelucratoare
TURISM FELIX S.A. 2016 Hoteluri si restaurante
CARBOCHIM S.A. 2017 Prelucratoare
TURISM FELIX S.A. 2017 Hoteluri si restaurante

Modificare planuri OLTCHIM S.A. SA. 2016 Prelucratoare

de reorganizare a ARMATURA S.A. 2017 Prelucratoare

activitatii si a OMV PETROM S.A. 2017 Extractiva

personalului UZTEL SA. 2016 | Prelucratoare
ZENTIVA S.A. 2016 Prelucratoare
S.N.T.G.N. TRANSGAZ S.A. 2016 Transport si depozitare
ELECTROMAGNETICA S.A. 2017 Prelucratoare
GRUPUL INDUSTRIAL 2017 Prelucratoare
ELECTROCONTACT S.A.
MECANICA CEAHLAU S.A. 2017 Prelucratoare
S.N. NUCLEARELECTRICA S.A. 2017 Productia si furnizarea de energie electrica si

termica, gaze, apa calda si aer conditionat

OIL TERMINAL S.A. 2017 Transport si depozitare
SIF HOTELURI S.A. 2017 Hoteluri si restaurante
SOCIETATEA ENERGETICA 2017 Activitati profesionale, stiintifice i tehnice
ELECTRICA S.A.

Modificare curs OLTCHIM S.A. 2016 Prelucratoare

valutar sau rata SANTIERUL NAVAL ORSOVA S.A. 2016 Prelucratoare

inflatiei OLTCHIM S.A. 2017 | Prelucratoare
SANTIERUL NAVAL ORSOVA S A. 2017 Prelucratoare

Incasri si plati ale OLTCHIM SA. 2016 Prelucratoare

creantelor si ALTURS.A. 2017 | Prelucratoare

datoriilor OLTCHIM S.A. 2017 Prelucratoare
PREBET S.A. 2017 Prelucratoare

Tranzactionare CEMACON S.A. 2016 | Prelucratoare

actiuni TERAPLAST S.A. 2016 | Prelucratoare
TURBOMECANICA S.A. 2016 Prelucratoare
VRANCART S.A. 2016 Prelucratoare
CONPET S.A. 2016 Transport si depozitare
CEMACON S.A. 2017 Prelucratoare
ZENTIVA S.A. 2017 Prelucratoare
TRANSILVANIA CONSTRUCTII S.A. 2017 | Constructii
NATURA QUATTUOR ENERGIA 2017 Intermedieri financiare si asigurari
HOLDINGS S.A.
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Tip eveniment Compania Anul Industria
ulterior

Distribuire C.N.T.E.E. TRANSELECTRICA 2016 Productia si furnizarea de energie electrica i

dividende termicd, gaze, apa calda si aer conditionat
CARBOCHIM S.A. 2017 Prelucratoare
TURISM FELIX S.A. 2017 Hoteluri si restaurante

Dobanzi si TURBOMECANICA S.A. 2016 Prelucratoare

comisioane

Angajamente ALRO S.A. 2016 Prelucratoare

contractuale

anulate

Sursa: Prelucrarile autorilor, 2018

Dupa cum se poate observa in Figura nr. 1,
evenimentele ulterioare care au aparut cel mai des si
aproape in toate sectoarele de activitate au fost cele
referitoare la modificarea planurilor de activitate,
reorganizari, demisii $i angajari in functii de conducere.
Acest fapt se datoreaza in primul rand, domeniilor de
activitate destul de vaste, care necesita o permanenta
preocupare pentru buna desfasurare a activitatii.

Pe al doilea loc se situeaza prelungirile contractelor de
imprumut, urmate de litigiile pe care societatile le detin
cu diverse institutii si tranzactionarea de actiuni,
prezente in diferite sectoare. O pondere semnificativa
este detinuta de evenimente ulterioare referitoare la
repartizarea profitului net pe diverse destinatii,

eveniment intélnit cu preponderenta in industria
prelucratoare si cea hoteliera.

Clasamentul este urmat de vanzarile de active
imobiliare, intaInite doar in industria prelucratoare, si de
modificarea sectiilor de activitate in industria
prelucratoare, extractiva si de transport.

Cu o frecventa mai redusa se intalnesc: prelungirea
contractelor de finantare, modificarea cursului valutar si
a ratei inflatiei, urmarirea creantelor neincasate si a
datoriilor, cu preponderent intalnite in industria
prelucratoare. De asemenea, evenimentele ulterioare
referitoare la deschiderea procedurii de insolventa sunt
intélnite exclusiv la companiile din industria
prelucratoare.

Figura nr. 1. Tipuri de evenimente ulterioare
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Sursa: Prelucrarile autorilor, 2018
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Pe penultimul loc se afla stabilirea si distribuirea
dividendelor catre actionari sau asociati, in cele mai
multe cazuri calculate din profitul nerepartizat al anului
anterior. Intlnite o singura data in cazul companiilor din
industria prelucratoare sunt dobénzile si comisioanele
catre institutii bancare, precum gi anularea
angajamentelor contractuale cu furnizorii care nu si-au
respectat obligatiile contractuale.

In urma analizei efectuate s-au identificat
diferite evenimente ulterioare prezente la
companiile analizate din fiecare sector de
activitate. Va fi efectuata in continuare o
comparatie intre evenimentele ulterioare
aparute in fiecare sector pentru fiecare an in
parte, a carei reprezentare grafica se regaseste
in Figura nr. 2.

Figura nr. 2. Frecventa evenimentelor ulterioare pe sectoare de activitate
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Sursa: Prelucrdrile autorilor, 2018

Industria extractiva a fost singura industrie din cadrul
careia toate cele trei companii cuprinse n esantionul
studiat au prezentat ulterior datei de raportare diverse
evenimente ulterioare atat in anul 2016, cat si in anul
2017.Tn anul 2016, principalele evenimente aparute au
fost referitoare la litigii si prelungirea contractelor de
imprumut. Anul urmator, companiile au inregistrat pe
langa cele doua evenimente mentionate si evenimente
legate de organizarea activitatii economice, respectiv
separarea activitatii si demisii din functii de conducere.

Cele mai multe companii isi desfagoara activitatea in
industria prelucratoare, evenimentele ulterioare fiind
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prezente la peste jumatate din firmele analizate.
Deoarece aceasta industrie cuprinde mai multe obiecte
de activitate, este justificabil faptul ca si evenimentele
ulterioare survenite ulterior inchiderii exercitiului
financiar sa varieze. Astfel, in anul 2016 sunt prezente
evenimente ulterioare referitoare la repartizarea
profitului net, vanzari de active, anularea angajamentelor
contractuale, reorganizari administrative, modificari de
curs valutar, litigii i chiar proceduri de insolventa. In
anul 2017, pe l&nga tipurile de evenimente aparute
anterior, se mai adauga: constituirea unui sediu
secundar de activitate si inchiderea unei sectii de lucru.
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Companiile din domeniul productiei si furnizarii de
energie, gaze, apa calda si aer conditionat prezinta de
asemenea evenimente ulterioare in ambii ani. Atat in
anul 2016, cat si in anul 2017 au aparut evenimente
referitoare la litigii, dividende aprobate, modificari aduse
asupra Actului Constitutiv si nu in ultimul rénd,
eliminarea unui obiect de activitate secundar.

Companiile din sectorul de constructii nu au inregistrat
in anul 2016 nici un eveniment ulterior, iar in anul 2017
singurul eveniment ulterior survenit a facut referire la
tranzactionarea de actiuni.

Companiile din comert au raportat evenimente de tipul
prelungirii contractelor de credite, in ambii ani, in anul
2017 prezenténd si litigii.

Tn cazul companiilor din sectorul de transport si
depozitare au aparut in ambii ani evenimente ulterioare
asemanatoare, referitoare la aprobarea bugetului de

venituri si cheltuieli si prelungirea contractelor de Variabile Mean Standard | Standard
finantare. Error Deviation
Companiile din industria hoteliera si de restaurante au Evenimente
inregistrat evenimente specifice domeniului de activitate, ulterioare 0.5000 0.0451 0.5020
repartizarea profitului net fiind des intaInita, urmata de Categorie auditor | 0.3548 | 0.0431 0.4804
demisii din functii de conducere si obtinerea unor Opinie auditor 0.8145 | 00350 | 0.3903
contracte de imprumut. Rezultat financiar 0.7823 0.0372 0.4144
Marime companie 0.4677 0.0450 0.5010

In cadrul industriei de intermedieri financiare si asigurari
a fost analizata o singura entitate care in anul 2016 nu a
prezentat nici un eveniment ulterior, iar in anul 2017 a
raportat ca eveniment intentia de a majora capitalul
social prin emiterea de actiuni.

O singura entitate a fost analizata si in cadrul sectorului
de activitati profesionale, aceasta avand in anul 2016
litigii si proceduri de insolventa, iar in 2017 a prezentat
in plus fatd de anul precedent si demisii din functii de
conducere.

Pentru a evidentia factorii care influenteaza raportarea
evenimentelor ulterioare s-a realizat o statistica
descriptiva a indicatorilor analizati prezentati in Tabelul
nr. 3. Astfel se observa ca din numarul total de
observatii, de 124 (reprezentand cele 62 de companii pe
2 ani), in medie in 50% din cazuri au fost raportate
evenimente ulterioare. De asemenea in medie de 35%
din situatiile financiare analizate au fost auditate de
auditori apartinand grupului Big4. In medie in 81% din
numarul de observatii auditorii au emis opinii fara
rezerve.

Din numarul total de observatii, in cazul a 78% a fost
realizat profit, iar aproximativ 47% din companii s-au

incadrat in categoria companii mari, diferenta de 53%
fiind reprezentata de companii mici si mijlocii.

Tabelul nr. 3. Statistica descriptiva

Sursa: Prelucrdrile autorilor, 2018

Corelatia intre variabile este prezentata in Tabelul nr. 4,
din care rezulta ca variabila dependentd Evenimente
ulterioare este intr-o corelatie pozitiva moderata cu tipul
auditorului (0.37). Dintre variabilele independente cele
mai relevante corelatii pozitive identificate sunt intre tipul
opiniei si rezultatul obtinut de companie (0.45), precum
si intre tipul auditorului si marimea companiei (0.31).

Tabelul nr. 4. Matricea de corelatie

Eu Ca Oa Rf Mc
Eu 1
Ca 0.3708 1
Oa -0.0207 0.0503 1
Rf -0.0586 0.1462 0.4520 1
Mc 0.1616 0.3181 0.1146 0.2596 1

Sursa: Prelucrarile autorilor, 2018
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Modelul a fost testat cu toate variabilele independente, dar
si pe rand cu cate o variabila. Din testarea modelului cu
variabila care a avut cel mai mare coeficient de corelatie,
respectiv categoria auditorului (Model 1), a rezultat ca

existd o legatura puternica intre cele doua (Multiple R fiind
0.63) si ca schimbarea categoriei auditorului poate
influenta intr-o proportie de 63% modificarea raportarii
evenimentelor ulterioare (Tabelul nr. 5).

‘ Tabelul nr. 5. Rezultatele regresiei pentru Model 1

Regression Statistics

Multiple R 0.6318
R Square 0.3992
Adjusted R Square 0.3911
Standard Error 0.5503
Observations 124
ANOVA
df SS MS F Significance F
Regression 1 24.50 24.75 81.724 2.933
Residual 123 37.25 0.302
Total 124 62
Standard
Coefficients Error t Stat P-value
Intercept #N/A #N/A #N/A
Categ auditor 0.75 0.0830 9.0402 0.0000

Sursa: Prelucrdrile autorilor, 2018

Tn urma testarii modelului cu toate variabilele
independente (Model 2) s-a observat ca modelul s-a
validat Tn cazul variabilei categorie auditor, dar cu o
semnificatie importanta si a variabilei opinia auditorului,

conform datelor din Tabelul nr. 6. Modificarea
variabilelor independente influenteaza intr-o proportie de
52% modificarea variabilei dependente.

Tabelul nr. 6. Rezultatele regresiei pentru Model 2

Regression Statistics

Multiple R 0.7217
R Square 0.5208
Adjusted R Square 0.5005
Standard Error 0.4976
Observation 124
ANOVA
df SS MS F Significance F

Regression 4 32.2885 8.0721 32.6021 0.0000
Residual 120 29.7115 0.2476
Total 124 62

Coefficients Standard Error t Stat P-value
Intercept 0 #N/A #N/A #N/A
Ca 0.4348 0.0978 4.4480 0.0000
Oa 0.2789 0.1091 2.5565 0.0118
Rf -0.007 0.1176 0.0595 0.95264
Mc 0.1271 0.0962 1.3213 0.18890

Sursa: Prelucrdrile autorilor, 2018

482

anul XVI



in continuare, modelul a fost testat numai cu influenteaza intr-o proportie de 51% modificarea
aceste doua variabile (Model 3) pentru care variabilei dependente, iar Multiple R aratd o
modelul s-a validat, modificarea celor doua variabile legatura foarte puternica intre ele (Tabelul nr. 7).

Tabelul nr. 7. Rezultatele regresiei pentru Model 3

Regression Statistics

Multiple R 0.7166

R Square 0.5134

Adjusted R Square 0.5013

Standard Error 0.4973

Observations 124

ANOVA

df SS MS F Significance F

Regression 2 31.834 15.916 64.372 9.120

Residual 122 30.166 0.2472

Total 124 62

Standard
Coefficients Error t Stat P-value

Intercept 0 #N/A #N/A #N/A

Categ auditor 0.7822 0.0901 5.3515 0.0000

Opinie audior 0.3183 0.0594 5.3524 0.0000
Sursa: Prelucrarile autorilor, 2018
Pentru verificare, modelul a fost testat numai cu ulterioare poata fi influentatd intr-o oarecare masura
variabila Opinia auditorului (Model 4), de unde a (39%) si de variabila Oa, dar legatura nu este la fel
rezultat ca variabila dependenta Evenimente de puternica (Tabelul nr. 8).

Tabelul nr. 8. Rezultatele regresiei pentru Model 4

Regression Statistics

Multiple R 0.6318
R Square 0.3992
Adjusted R Square 0.3911
Standard Error 0.5503
Observations 124
ANOVA
df SS MS F Significance F
Regression 1 24.752 24.7524 81.7384 2.9215
Residual 123 37.248 0.3028
Total 124 62
Standard
Coefficients Error t Stat P-value
Intercept 0 #N/A #N/A #N/A
Opinie auditor 0.4951 0.0547 9.0409 0.0000

Sursa: Prelucrdrile autorilor, 2018
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Prin urmare, variabilele independente care influenteaza
raportarea evenimentelor ulterioare identificate sunt

categoria auditorilor si opinia emisa de auditori, aga cum
este in prezentat in sinteza in Tabelul nr. 9.

‘ Tabelul nr. 9. Sinteza rezultatelor regresiilor

Model 1
Observations 124
Multiple R 0.721
R-squared 0.520
F 36.60
0.434
Ca (4.448)"
0.278
Oa (2.556)"
-0.007
R (-0.059)
0.127
Me (1.321)

Model2 Model3 Model 4
124 124 124
0.631 0.631 0.716
0.399 0.399 0.513
81.72 81.73 64.37
0.75 0.482
(9.040)™ (5.351)™
0.495 0.318
(9.041)  (5.352)™

Sursa: Prelucrarile autorilor, 2018

Prin intermediul acestei lucrari au fost prezentate
aspectele teoretice si practice referitoare la
contabilitatea si auditul evenimentelor ulterioare datei de
raportare, necesare unei bune desfasurari a activitatii
economice a unei entitati. Tematica evenimentelor
ulterioare ramane un subiect important de urmarit de
catre utilizatorii situatiilor financiare pentru luarea
deciziilor de investitii sau alte decizii strategice.

Evenimentele ulterioare sunt si vor continua sa fie 0
zona cheie in cadrul proceselor de audit si este esential
ca toti cei implicati in acest proces sa cunoasca care
sunt probele de audit necesare auditorului pentru a
confirma ca politicile contabile si informatiile prezentate
au fost corect aplicate n situatiile financiare anuale.

O concluzie importanta care se desprinde dupa
realizarea acestei lucrari este faptul ca evenimentele
ulterioare pot furniza o serie de informatii importante,
uneori chiar esentiale pentru asigurarea respectarii
principiului continuitatii activitatii atat pentru conducerea
entitatii, cat si pentru auditorul situatiilor financiare,
similar cu cercetérile realizate de Lessambo (2018).

Din punct de vedere contabil, implicatiile evenimentelor
ulterioare datei bilantului sunt reflectate asupra situatiilor
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financiare, atunci cand evenimentele impun o ajustare,
sau asupra notelor explicative, atunci cand evenimentele
nu sunt atat de semnificative incat sa necesite
reflectarea valorilor survenite in situatiile financiare.

Din punct de vedere al implicatiilor in audit, este foarte
important momentul in care auditorul descopera aceste
evenimente, deoarece, in functie de perioada in care au
aparut, aceste evenimente pot influenta opinia
auditorului, iar n unele cazuri chiar si impune
modificarea raportului de audit emis initial pe baza
situatiilor financiare. Practica ne poate pune in atentie
evenimente complexe, insa, aplicand cu rigurozitate
regulile standardelor de contabilitate si audit si folosind
rationamentul profesional, pot fi construite cele mai
eficiente opinii legate de indeplinirea unei misiuni de
audit.

Lucrarea poate fi 0 sursa bibliografica pentru cercetatori
in domeniul contabilitatii i auditului financiar, pentru
reprezentantii conducerii entitatilor pentru a intelege
necesitatea si importanta raportarilor evenimentelor
ulterioare, precum si pentru practicienii profesiei
contabile, care regasesc in lucrare indicii privind tipurile
de evenimente ulterioare ce pot fi raportate, precum si
faptul ca acestea pot influenta evaluarea modului in care
intreprinderea respecta sau nu principiul continuitatii
activitatii.
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Limitele cercetarii au constat in faptul ca nu exista o
baza de date certificata, datele au fost culese manual
fiind preluate din informatiile publicate de companii,
gradul de incredere al acestora fiind asigurat de
rapoartele emise de auditorii financiari independenti.

Directiile viitoare de cercetare se pot concretiza in
extinderea numarului de companii §i a perioadei luate in
studiu, precum i in analiza comparativa a situatiei
raportarii evenimentelor ulterioare ale companiilor din
diferite tari.
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in ultimele decenii, pe mésura ce pietele financiare s-au
dezvoltat intr-un ritm mai rapid, au aparut noi institutii
care sa asigure stabilitatea pietei si sa permita
investitorilor sa se increada in aplicarea de standarde de
raportare financiara comparabile la nivel global. Ca un
grup cheie de utilizatori ai informatiei financiare,
investitorii prefera sa investeasca atunci cand mediul
juridic le garanteaza o protectie suficienta (Leuz i altii,
2009). Mai mult, dupa cum remarca Bishara (2011),
existenta coruptiei, lipsa protectiei investitorilor gi a
drepturilor actionarilor minoritari pot descuraja investitorii
potentiali in a-si asuma riscul de a investi in companii
care opereaza pe 0 anumita piata. Pagano (1993) arata
ca protectia slaba a investitorilor descurajeaza
dezvoltarea pietelor financiare gi, astfel, pentru a evita
reducerea fluxurilor financiare, pietele trebuie sa asigure
o astfel de protectie. Unii autori considera ca nivelul de
dezvoltare al pietelor financiare este adesea dat de
nivelul protectiei investitorilor iar criza financiara a fost
doar o dovada a "incapacitatii de adaptare la realitatile
pietei si de a asigura un nivel adecvat de protectie
investitorilor” din partea celor care reglementeaza si
supravegheaza piata (Barna si Nachescu, 2014).

Cu toate acestea, indiferent de modul in care autoritatile
de reglementare incearca sa asigure aceleasi conditii
tuturor participantilor la piata, protectia investitorilor
minoritari este una dintre problemele majore, percepute
atét la nivel gnoseologic, cat si empiric. Pietele
financiare in care drepturile investitorilor minoritari sunt
protejate in mod corespunzator sunt mai putin sensibile
la constréngeri de ordin financiar, permitand o crestere a
performantei investitiilor. Stultz (2005: 26) sustine ca
,atunci cand problema de agentie (conflictul de interese)
la nivelul autoritatilor de reglementare centrale este
semnificativa, aceasta poate fi exploatata de catre
actionarii majoritari in avantajul lor. De exemplu, prin
mituirea autoritatilor, acestia pot expropria actionarii
minoritari fara consecinte, ceea ce nu ar fi posibil daca
statul ar respecta cu strictete legile si reglementarile
sale. Mai mult, actori interni din corporatii (corporate
insiders), care obtin venituri prin controlul corporatiilor,
nu sunt interesati in a lua masuri care sa reduca puterea
discretionara a autoritatilor de stat atunci cand aceasta i
ajuta sa Tsi protejeze beneficiile”.

Pe de alta parte, nivelul investitiilor in guvernanta interna
este asociat cu protectia investitorilor la nivel de tara. La
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Porta si altii (1997, 1998, 2000) arata ca o puternica
protectie a investitorilor este cel mai important factor
asociat promovarii bunei guvernante corporative.
Protejarea semnificativa a investitorilor creeaza un
mediu care descurajeaza comportamentul oportunist al
managerilor, reduce riscul de gestionare defectuoasa si
creste increderea actionarilor si dorinta lor de a participa
pe pietele financiare (DeFond si Hung, 2004).

Houge si altii (2012) utilizeaza in analiza lor sase
indicatori pentru masurarea protectiei investitorilor la
nivel de tara: independenta consiliului, aplicarea legilor
privind valorile mobiliare, protectia drepturilor actionarilor
minoritari, aplicarea standardelor contabile si de audit,
independenta justitiei si libertatea presei.

Ei concluzioneaza ca adoptarea Standardelor
Internationale de Raportare Financiara (IFRS) nu
conduce la o calitate superioara a informatiilor privind
profiturile raportate de companii, cu exceptia cazului in
care cadrul de protectie a investitorilor este bine stabilit.
Aceste rezultate sunt in concordanta cu concluziile lui
Leuz si altii (2003), La Porta si altii (1998, 2000, 2002) si
Ball si altii (2003), care sustin c& adoptarea unor
standarde de nalta calitate reprezinta o conditie
necesard, dar nu si suficientd, pentru obtinerea unor
informatii de inalta calitate si ca o puternica protectie a
investitorilor este o necesitate pentru cresterea calitatii
informatiilor privind profiturile, chiar in contextul aplicarii
unor standarde de raportare de inalta calitate.

La Porta si altii (1998) sustin ca protectia puternica a
investitorilor la nivel de tara imbunatateste drepturile
investitorilor externi (minoritari) si reduce conflictele intre
actionarii care detin controlul/interni si actionarii
minoritari/externi.

Mai multi autori (La Porta si altii, 1997, 1998, 2000;
Djankov si altii, 2003; Beck si altii, 2003a, 2003b;
Claessens si Laeven, 2003) arata ca fluxurile de
investitii si capacitatea companiilor de a gasi finantare
cresc atunci cand actionarii si creditorii sunt mai bine
protejati prin lege.

Modigliani si altii (2000) ofera dovezi empirice pentru
relatia dintre protectia investitorilor i dezvoltarea
pietelor financiare, prin utilizarea unor indicatori de
masurare a protectiei investitorilor i a coruptiei, precum
si a unuia dedicat masurarii pretului (prima pentru
actiunile cu drept de vot). Atunci cand drepturile
minoritarilor nu sunt bine protejate, capacitatea
companiilor de a atrage capital propriu este afectata,
ceea ce conduce la posibilitati limitate de a atrage
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resurse de finantare pentru proiecte noi riscante.
Consecintele pot include scaderea capitalizarii i
cresterea preferintei pentru utilizarea capitalului propriu
generat intern si a imprumuturilor bancare in detrimentul
titlurilor tranzactionabile. Un element cheie care
influenteaza disponibilitatea creditelor, in special pentru
firmele mici, este severitatea cu care legislatia
falimentului trateaza debitorii. O legislatie clementa in
acest domeniu ofera antreprenorilor o asigurare partiala
impotriva consecintelor esecului in afaceri (Jackson,
1985; Lee si altii, 2007).

Chiar daca literatura de specialitate a studiat in mod
extensiv legaturile dintre protectia drepturilor actionarilor
si dezvoltarea pietelor financiare, ea documenteaza, de
asemenea, si impactul protejarii drepturilor creditorilor
pe pietele financiare (Bae si Goyal, 2003; Demirguc-
Kunt si Maksimovic, 1998). Cu toate acestea, dovezile
empirice bazate pe esantioane multi-statale sunt limitate
la utilizarea unui indice general egal cu numarul de
drepturi acordate creditorilor. Un astfel de indice a fost
dezvoltat de La Porta gi altii (1998) si utilizeaza patru
variabile fictive (dummy): reorganizare restrictiva,
schimbarea obligatorie a echipei manageriale in timpul
procedurilor de reorganizare sau faliment, lipsa unei
prevederi care interzice automat, desi temporar,
creditorilor de a pretinde sumele datorate de companiile
aflate in reorganizare sau faliment, prioritate garantata a
creditorilor. Prin utilizarea acestui indice general,
dovezile empirice sugereaza ca puterea agregata a
drepturilor creditorilor are efecte limitate asupra
dezvoltarii financiare (probabil din cauza aspectelor
foarte diferite luate in considerare).

In plus, sistemul juridic adoptat are un impact
semnificativ asupra diferitelor aspecte ale principiilor de
guvernanta corporativa utilizate. Exista numeroase studii
care analizeaza relatia dintre sistemul de drept si cel
financiar. Majoritatea studiilor incearca sa determine
nivelul de protectie oferit de lege investitorilor,
diferentele dintre sistemele juridice adoptate de diferite
tari sau sa stabileasca impactul politicilor de guvernanta
corporativa adoptate de companii asupra performantelor
lor. Sistemul juridic al unei tari este semnificativ legat de
calitatea informatiilor contabile (La Porta si altii, 1998,
Ball si altii, 2000, Hung 2000, Burgstahler si altii, 2007).
La Porta si altii (1997, 1998) arata ca sistemele de drept
cutumiar/comun (cum ar fi sistemele din Regatul Unit
sau din Statele Unite ale Americii) promoveaza o
protectie puternica a investitorilor minoritari, in contrast
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cu protectia slaba sau aproape inexistenta regasita in
sistemele de drept civil/latin. Protectia juridica slaba
pentru actionarii minoritari creeaza oportunitati pentru
manifestarea abuzurilor manageriale $i, prin urmare,
nivelul de protectie oferit de lege investitorilor (prin statul
de drept) devine un factor determinant pentru modul in
care guvernanta corporativa evolueaza in tara
respectiva.

Cu toate acestea, existenta reglementarilor legale nu
este suficientd, daca acestea nu sunt respectate de
catre participantii pe piata (Berkowitz si altii, 2003).
Caracteristicile institutionale, cum ar fi statul de drept si
eficienta sistemului judiciar al unei tari, afecteaza
calitatea informatiilor contabile si functionarea pietelor
financiare in general (Leuz si altii, 2003, Morck si altii,
2000).

Bhattacharya si Daouk (2002) arata ca preturile
actiunilor nu reactioneaza la momentul adoptérii unor noi
masuri de protectie, dar variaza semnificativ atunci cand
se sanctioneaza prima incalcare a acestor regulamente.
Ben Naceur si altii (2007) demonstreaza c o legislatie
care asigura o mai buna protectie a drepturilor
actionarilor reduce costurile de agentie i permite o mai
buna supraveghere a managerilor.

Atunci cand se discuta factorii determinanti ai
diferentelor dintre tari in dezvoltarea economica, unul
dintre factorii luati in considerare este mediul juridic
(Beck si altii, 2000). Studiul arata ca un nivel scazut al
protectiei investitorilor, masurat prin prevederile legale si
nivelul la care acestea sunt impuse, este reflectat de
dimensiunea redusa a pietelor financiare.

Nivelul de protectie a investitorilor, prin intermediul
reglementarilor legale existente, difera in functie de
originea sistemului juridic si, prin urmare, modelele de
crestere economica difera de la o tara la alta (La Porta si
altii, 2000). Baza de date realizata de catre La Porta i
altii (1997, 1998), atunci cand au avut in vedere
protectia investitorilor, a fost contestata de diferiti autori
(Djankov si altii, 2008; Spamann, 2010), care si-au
exprimat circumspectia cu privire la construirea indicelui
clasic al masurilor de protectie a investitorilor, The
Antidirector Right Index (ADRI), dezvoltat de La Porta si
altii (1998). Indexul variaza de la zero la sase si
masoara usurinta cu care actionarii igi exercita drepturile
de vot i alte drepturi legale — cum ar fi actionarea in
justitie a directorilor i convocarea unor adunari speciale
ale actionarilor. Spamann (2010) a aratat ca exista
diferente semnificative intre térile de drept cutumiar i
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cele cu sisteme de drept civil in ceea ce priveste acest
indice. Pe de alta parte, Djankov si altii (2008) au elaborat
un index anti-conflict-de-interese (anti-self-dealing
index), care masoara protectia actionarilor minoritari
impotriva exproprierii de catre actionarii care detin
controlul, prin intermediul tranzactiilor abuzive in interes
personal. Acest indice este 0 masura mai buna pentru
protectia actionarilor minoritari, in cazul tarilor in care
proprietatea este foarte concentrata, deoarece include
masuri de aprobare, de informare si de expunere publica
a tranzactiilor afectate de un conflict de interese.

O problema majora cu care se confrunta investitorii i
care afecteaza capacitatea acestora de a lua decizii
adecvate este calitatea informatiilor financiare
disponibile pe piatd. Penman (2002) considera ca
discutia legata de calitatea informatiilor financiare
trebuie sa aiba in vedere utilitatea informatiilor furnizate
pentru interesul actionarilor, dar trebuie s& tind seama i
de interesul public.

Tn acest context, IFRS-urile au devenit, in ultimele dou&
decenii, principalul cadru global de raportare financiara,
fiind acceptate pentru admiterea emitentilor de valori
mobiliare pe principalele piete de capital din lume
(Mueller si altii, 1997). Adoptarea IFRS de catre mai
multe jurisdictii poate fi vazuta ca un eveniment cheie in
istoria raportarii financiare, precum si in cadrul
convergentei sistemelor nationale de contabilitate
(Larson and Street, 2004; Whittington, 2005), care duce
la cresterea inteligibilitatii si a relevantei informatiilor
financiare pentru utilizatori.

Barth si altii (2008) si Bartov si altii (2004) arata ca, prin
adoptarea standardelor emise de IASB (influentate in
mod clar de tarile de drept cutumiar, precum Statele
Unite ale Americii si Regatul Unit), calitatea raportarii
financiare s-a imbunatatit. Barth i altii (2008) considera
faptul ca, dupa adoptarea IAS, firmele se caracterizeaza
prin angajarea intr-o masura mai mica ntr-un
management sistematic al profiturilor (earnings
management), o recunoastere mai rapida a pierderilor i
o mai mare relevanta a informatiilor contabile comparativ
cu firmele care nu adopta aceste standarde. Aharony si
altii (2010) investigheaza impactul national al adoptérii
IFRS, comparand modele bazate pe relevanta valorilor
preturilor $i randamentelor, pentru a evalua modul in
care renuntarea la standardele locale de contabilitate
afecteaza continutul informativ al cifrelor contabile
destinate investitorilor.

Nr. 4 (152)/2018

Cu toate acestea, adoptarea unui astfel de cadru global
de raportare financiara exercita 0 mai mare presiune
asupra managerilor si auditorilor, permitand exercitarea
propriilor optiuni si reducerea activitatilor de
management al rezultatelor (Sunder, 1997; Ewert i
Wagenhofer, 2005).

Legile privind protectia investitorilor incurajeaza o
raportare financiara mai precisa (Leuz si altii, 2003) si
mai mult arbitraj, ambele fiind prezumate sa conduca la
0 mai buna reflectare a valorilor fundamentale in
preturile actiunilor.

Bushman si Smith (2001) considera ca o protectie
puternica a drepturilor investitorilor, la nivel de tara,
stimuleaza companiile s& ofere informatii contabile de
calitate superioara, creand, astfel, premisele pentru o
crestere economica mai rapida. Au existat si alti autori
(Bhattacharya si altii, 2003; Bushman si altii, 2004) care
considera ca unul dintre factorii care influenteaza
transparenta financiara este si nivelul de protectie
asigurat de o tara investitorilor sai. Asadar, mai multi
autori (Ball si altii, 2000; Daske si altii, 2008; Hung 2000;
La Porta si altii, 1998, 2000, 2002) sustin ca adoptarea
unor standarde de raportare financiara de calitate
superioara devine o conditie necesara pentru obtinerea
unor informatii financiare de inalta calitate. Totusi, acesti
autori nu considera ca o astfel de masura este suficienta
pentru 0 mai buna protectie a investitorilor la nivel
national. Francis si altii (2001) observa c3, in térile cu
legi bine stabilite pentru protectia investitorilor,
standardele contabile devin mai transparente.

Leuz si altii (2003) arata ca, deoarece o protectie
puternica a actionarilor limiteaza capacitatea actorilor
interni de a masca performanta companiei, pe masura
ce creste protectia investitorilor creste si calitatea
informatiilor financiare raportate.

in plus, Ding si altii (2007) investigheaza modul in care
sistemul juridic al unei tari, dezvoltarea economica,
pietele financiare si concentrarea proprietatii
influenteaza standardele contabile si, in consecinta,
calitatea raportarii financiare.

Deoarece multe tari au prevederi legale care permit
firmelor fie s& renunte la anumite prevederi din legile de
protectie a investitorilor, fie s& aleagéd adoptarea unor
masuri suplimentare (Black si Gilson, 1998, Easterbrook
si Fischel, 1991; Klapper si Love, 2004), politicile de
guvernanta corporativa aplicate de catre firmele din
aceeasi tara pot diferi semnificativ de la o companie la
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alta. Astfel de prevederi legale permit managerilor care
actioneaza in medii caracterizate printr-o guvernanta
corporativa slaba s& compenseze perceptia negativa a
investitorilor fata de acest mediu, prin incorporarea unor
masuri mai puternice de protectie a investitorilor $i prin
prezentarea lor catre proprietarii de capital. in acest
context, Klapper si Love (2004) remarca faptul ca, desi
eforturile la nivel de firma nu substituie in totalitate
absenta unei infrastructuri legale de calitate, acestea
pot, intr-o anumitd masura, sa imbunatateasca
independent protectia investitorilor si drepturile
actionarilor minoritari, contrazicand teoria lui Shleifer i
Wolfenzon (2002), care considera ca absenta unui
sistem juridic eficient la nivel de tara face ca firmele sa
nu poata asigura o perceptie pozitiva a mediului in ochii
investitorilor. Chiar daca astfel de studii (Klapper si
Love, 2004; Shleifer si Wolfenzon, 2002) au pus in
evidenta relatia dintre guvernanta corporativa i
performanta, acestea se referé doar la piata americana,
fara a clarifica aceasta legatura pentru tarile in curs de
dezvoltare.

Faccio si Lang (2002) constata diferente privind
structura de proprietate, aratand c4, in tarile de drept
cutumiar (cu reglementari puternice), companiile tind sa
aiba un actionariat mai dispersat, in timp ce in tarile cu
sisteme de drept civil (cu reglementari mai slabe),
firmele sunt, de obicei, controlate de familii. De
asemenea, participarea statului la capital este mai
importanta in tarile de drept latin. Autorii subliniaza
faptul ca, in cazul unei structuri foarte dispersate a
actionariatului, interesele managerilor i actionarilor pot
diferi in mod semnificativ, ridicandu-se problema
asimetriei informationale. Aceasta genereaza
necesitatea unei raportari financiare de inalta calitate si
a altor forme de publicare in timp util a informatiilor.

Wenijie si Wayne (2014) investigheaza impactul
standardelor contabile si al mediilor juridice asupra
continutului informational al preturilor actiunilor. Ei
considera ca exista o corelatie negativa intre adoptarea
IFRS-urilor sau a standardelor americane de
contabilitate (denumite generic US GAAP) si
sincronicitatea pretului actiunilor, intr-un cadru univariat,
corelatie care dispare in cadrul unei analize multivariate,
atunci cand sunt luate in calcul variabile care masoara
mediile juridice, cum ar fi nivelul de protectie a
actionarilor sau originea legala. Aceste rezultate arata
ca simpla adoptare a unui set de standarde contabile nu
este suficientd pentru cresterea eficientei pietei
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financiare. Autorii demonstreaza ca relatia dintre
sincronicitatea pretului actiunilor si standardele contabile
este semnificativ negativa numai in tarile de drept
cutumiar, cu o protectie mai buna a actionarilor $i un
sistem mai adecvat de impunere a cadrului legal, in
general. Concluziile acestora sunt in concordanta cu
cele ale altor cercetatori (Burgstahler si altii, 2007,
Daske si altii, 2008, Doidge si altii, 2007 si Leuz si altii,
2009), care subscriu ideii potrivit careia standardele
contabile de inalta calitate amelioreaza continutul
informational al preturilor numai in tarile cu medii juridice
puternice.

Astfel, in urma analizei literaturii, am constatat ca, pana
in prezent, implicatiile adoptarii IFRS asupra protectiei
investitorilor minoritari nu au suport empiric si teoretic.
Studiul nostru intentioneaza sa acopere acest gol in
literatura, abordand si posibilitatea existentei unei
conexiuni inverse.

Tn consecints, pe baza argumentelor prezentate anterior,
adoptam urmatoarele ipoteze de cercetare:

H1: Adoptarea IFRS-urilor contribuie la protectia
investitorilor minoritari.

H2: Cele mai bune rezultate sunt obtinute in cazul
adoptarii integrale a IFRS-urilor, in timp ce
combinarea acestora cu sisteme contabile
nationale duce la un efect mai putin clar.

H3: Un sistem juridic bazat pe drept cutumiar nu
garanteazd in mod automat cea mai bung protectie
a investitorilor minoritari, iar o combinatie de
sisteme juridice (cutumiar / civil / musulman) are
rezultate mai bune in ceea ce privegste protectia
drepturilor minoritarilor.

Lucrarea este structuratd dupa cum urmeaza: in
urmatoarea sectiune prezentam metodologia de
cercetare, precum si datele utilizate; sectiunea 3
raporteaza rezultatele si analiza de robustete. Sunt
formulate mai multe concluzii, iar in sectiunea 4 sunt
sugerate o serie de implicatii care pot fi avute in vedere
pentru stabilirea unor politici in domeniu.

Site-ul web al Fundatiei IFRS si al Consiliului pentru
Standarde Internationale de Contabilitate (IASB)
prezinta rapoarte (profiluri de tara) cu privire la
utilizarea IFRS-urilor de catre diferite jurisdictii.
Aceste rapoarte au fost elaborate pe baza unor
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surse foarte diferite, cea mai importanta fiind setul de

raspunsuri oferite de catre organismele de

normalizare contabila si de catre alte organisme
relevante in cadrul unui sondaj realizat de Fundatia

IFRS. Rapoartele au fost revizuite de catre

autoritatile de reglementare, firmele internationale de
audit si de cétre participantii la sondaj, iar

comentariile acestora sunt reflectate in materialele
difuzate.

Am decis sa folosim 109 astfel de profiluri de
tara, aga cum le-a prezentat Fundatia IFRS la
adresa http://www.ifrs.org/Use-around-the-
world/Pages/Jurisdiction-profiles.aspx, la 16
noiembrie 2014 (Tabelul nr. 1).

Tabelul nr. 1. Tarile utilizate in esantion, stadiul adoptarii IFRS si protectia investitorilor minoritari

Adoptare . Protgct_i.a Adoptare . Prot.ecgi.a Adoptarea | . Protfacti.a
Tara investitorilor Tara investitorilor Tara investitorilor
b alFRS L z alFRS L z IFRS N
minoritari minoritari minoritari
Singapore 2 3 | lIsrael 2 11 | Filipine 1 154
Noua Zeelanda 2 1 | Chile 2 56 | Ucraina 2 109
Hong Kong SAR,
China 2 2 | Belgia 2 40 | Bahamas 2 141
Danemarca 2 17 | Africa de Sud 1 17 | Dominica 2 87
Coreea, Rep. 2 21 | Republica Ceha 2 83 | SriLanka 2 51
Norvegia 2 12 | Armenia 2 49 | St. Lucia 2 141
Brunei
Statele Unite 1 25 | Rwanda 2 117 | Darussalam 0 110
Regatul Unit 2 4 | Roménia 2 40 | Barbados 1 177
Finlanda 2 76 | Arabia Saudita 0 62 | El Salvador 2 154
Australia 2 71 | Slovenia 2 14 | Zambia 2 83
Egipt,
Republica
Suedia 2 32 | Panama 2 76 | Araba 0 135
Islanda 2 28 | Ungaria 2 110 | Indonezia 0 43
Irlanda 2 6 | Turcia 2 13 | Ecuador 2 117
Germania 2 51 | ltalia 2 21 | lordania 2 154
Georgia 2 43 | Belarus 0 94 | Belize 0 169
Canada 2 7 | Jamaica 2 71 | Nicaragua 1 172
Estonia 2 56 | Luxembourg 2 117 | Brazilia 2 35
Sf. Kitts si
Malaezia 2 5 | Grecia 2 62 | Nevis 2 87
Elvetia 1 78 | Federatia Rusa 2 100 | Guyana 2 135
Austria 2 32 | Moldova 2 56 | Argentina 2 62
Emiratele Arabe
Unite 1 43 | Cipru 2 14 | Pakistan 1 21
Letonia 2 49 | Croatia 2 62 | Tanzania 2 141
Lituania 2 78 | Oman 2 122 | Kenia 2 122
Portugalia 2 51 | Albania 0 7 | Sierra Leone 2 62
Tailanda 0 25 | Ghana 2 56 | Uzbekistan 0 100
Olanda 2 94 | Mongolia 2 17 | India 0 7
Mauritius 1 28 | Guatemala 1 174 | Bolivia 0 160
Japonia 0 35 | Vietnam 0 117 | Madagascar 0 87
Trinidad si
Macedonia, FYR 2 21 | Tobago 2 62 | Niger 0 146
Franta 2 17 | Azerbaidjan 2 51 | Nigeria 0 62
Polonia 2 35 | Fiji 2 110 | Zimbabwe 2 87
Spania 2 30 | Uruguay 1 110 | Bangladesh 2 43
Guineea-
Columbia 0 10 | Costa Rica 2 181 | Bissau 0 122
Republica
Peru 2 40 | Dominicana 0 83 | Angola 0 94
Antigua si Venezuela,
Republica Slovaca 2 100 | Barbuda 2 35 | RB 1 178
Bulgaria 2 14 | Paraguay 0 166
Mexic 1 62 | Malta 2 51
Sursa: Date prelucrate de autori
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Am construit o variabila fictiva, care ia valoarea 2 pentru
tarile in care IFRS-urile (in varianta adoptata de Uniunea
Europeana sau publicate de IASB) sunt implementate
integral, valoarea 1 pentru tarile care au adoptat partial
standardele internationale si 0 pentru cele care au decis
sa nu adopte IFRS-urile. Setul de date include un
spectru larg de situatii: din esantion, 21 de tari nu au
adoptat IFRS, 13 sunt cazuri de adoptie partiala, iar 75
au adoptat standardele integral.

In plus, folosim datele furnizate de Doing Business
(www.doingbusiness.org). Aceasta baza de date ofera
informatii privind protectia investitorilor minoritari. Datele
provin dintr-un chestionar administrat avocatilor care
profeseaza In domeniul corporativ sau al valorilor
mobiliare si se bazeaza pe reglementarile privind valorile
mobiliare, legea societatilor comerciale, codurile de
procedurd civild si regulile instantei cu privire la
probatoriu. Clasamentul este realizat in functie de
scorurile aferente distantei fata de frontiera inregistrate
in evaluarea gradului de protectie a investitorilor
minoritari.

Variabila fictiva privind adoptarea IFRS fiind principala
variabild explicativa, controlam in model pentru ,usurinta
obtinerii creditelor” si pentru ,mecanismele de
solutionare a insolventei”. Doing Business masoara

drepturile legale ale debitorilor cu privire la tranzactiile
garantate printr-un set de indicatori si schimbul
informatiilor de creditare, printr-un altul.

Clasamentul economiilor in ceea ce priveste usurinta
obtinerii creditelor este determinat prin ierarhizarea
distantei pana la scorurile de frontiera inregistrate in
evaluarea obtinerii creditelor. Aceste scoruri reprezinta
scorul aferent distantei fata de frontiera pentru suma
indicelui privind puterea drepturilor legale si a indicelui
privind abundenta informatiilor de creditare.

Clasamentul economiilor in ceea ce priveste usurinta
solutionarii insolvabilitatii se determina prin ierarhizarea
scorurilor aferente distantei fata de frontiera pentru
solutionarea insolventei. Aceste scoruri sunt media
simpla a scorurilor aferente distantei fata de frontiera
pentru rata de recuperare si indexul privind calitatea
cadrului normativ privind insolventa.

Controlam, de asemenea, in model pentru
caracteristicile specifice ale sistemului juridic. Datele
pentru fiecare tara sunt furnizate de Universitatea din
Ottawa, JuriGlobe-World Legal Systems
(http:/www.juriglobe.caleng/syst-onu/index-alpha.php).
Variabila fictiva ia valoarea 2 pentru tarile cu sistem de
drept cutumiar, 1 pentru tarile cu sisteme mixte si 0
pentru cele care au un sistem de drept civil.

Figura nr. 1. ,Kernel (Epanechnikov) fit” pentru protectia investitorilor minoritari si adoptarea IFRS
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Sursa: Date prelucrate de autori
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O analiza preliminara a relatiei dintre protectia
investitorilor minoritari si adoptarea IFRS pe baza

estimatorului kernel fit sugereaza ca ar putea exista o

legatura in forma de U inversa intre aceste doua

variabile (Figura nr. 1). Cu toate acestea, este necesara

0 analiz mai detaliata.

3.1. Estimari OLS si ale Frontierei Stocastice

Initial, am realizat o analiza preliminara de regresie
(metoda ,celor mai mici patrate” — OLS). Rezultatele
sunt raportate in coloana 1 a Tabelului nr. 2.

Tabelul nr. 2. Protectia investitorilor minoritari i adoptarea IFRS

A) Esantion total: 109 tari

()

(2)

Q)

OLS Stochastic Frontier Analysis Instrumental Generalized
_ (SFA) Method of Moments (GMM)
Adoptarea IFRS dummy 90.261*** 90.263*** 227.942***
(28.687) (23.675) (75.836)
Adoptarea IFRS dummy? -41.614** -41.614** -109.133***
(14.295) (11.699) (37.790)
Drept Comun dummy -52.837** -52.837** -70.199**
(18.706) (18.735) (23.622)
Drept Comun dummy? 26.145* 26.145** 32.585***
(10.742) (9.978) (12.483)
Variabila 0.356*** 0.356*** 0.323***
Obtinerea Creditului (0.094) (0.088) (0.094)
Variabila 0.465** 0.465*** 0.442%*
Solutionarea Insolventei (0.086) (0.082) (0.078)
Numarul de observatii 109 109 109
R2 0.784
Wald 2 396.12
(Probabilitate=0.000)
Likelihood-ratio test (Ipoteza %2=0
nula: Nu exista nici o (Probabilitate=1.00)
componenta de ineficienta
tehnicd)
GMM C statistic 2 5.765
(Probabilitate=0.056)
Hansen's J %2 2.181
(Probabilitate=0.536)
B) Tarile OCDE: 35 de tari
() (2) ©)
OLS Stochastic Frontier Analysis Instrumental Generalized
_ (SFA) Method of Moments (GMM)
Adoptarea IFRS dummy 98.168*** 98.168*** 100.394*
(21.658) (35.612) (46.291)
Adoptarea IFRS dummy? -38.304** -38.304** -33.657
(8.877) (17.305) (22.115)
Drept Comun dummy 547317 -54.731 -64.098**
(16.231) (35.040) (17.722)
Drept Comun dummy? 20.666* 20.666 21.605*
(9.175) (17.991) (9.762)
Variabila 0.048 0.048 -0.368
Obtinerea Creditului (0.234) (0.151) (0.228)
Variabila 0.126 0.126 0.015
493
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Solutionarea Insolventei (0.334) (0.223) (0.251)
Numaérul de observatii 35 35 35
R2 0.718
Wald 2 88.96
(Probabilitate=0.000)
Likelihood-ratio test (Ipoteza %2=0
nula: Nu exista nici o (Probabilitate=1.00)
componenta de ineficienta
tehnica)
GMM C statistic %2 1.179
(Probabilitate=0.555)
Hansen's J 2 2131
(Probabilitate=0.345)
C) Térile non-OCDE: 74 de tari
() 2 @)
OLS Stochastic Frontier Analysis  Instrumental Generalized Method
_ _ (SFA) of Moments (GMM)
Adoptarea IFRS dummy 95.750* 95.747** 300.574**
(37.733) (29.584) (98.120)
Adoptarea IFRS dummy? 44,770 -44.770% -147.844***
(18.629) (14.568) (48.545)
Drept Comun dummy -59.602** -59.602** -82.991*
(22.592) (22.600) (35.547)
Drept Comun dummy? 29.525* 29.525** 40.369**
(13.667) (12.052) (17.888)
Variabila 0.405** 0.405*** 0.382***
Obtinerea Creditului (0.117) (0.112) (0.122)
Variabila 0.452* 0.451*** 0.431**
Solutionarea Insolventei (0.107) (0.105) (0.110)
Numarul de observatii 74 74 74
R2 0.805
Wald 2 305.12
(Probabilitate=0.000)
Likelihood-ratio test (Ipoteza %2=0

nuld: Nu exista nici o
componenta de ineficienta
tehnica)

GMM C statistic 2

Hansen's J 2

(Probabilitate=1.00)

6.326
(Probabilitate=0.042)
1.787
(Probabilitate=0.618)

Note: Variabila dependentd Protectia Investitorilor Minoritari este clasificata astfel in indexul Doing Business. O valoare mai mare
reflectd cea mai slabd protectie a actionarilor minoritari. Estimari robuste pentru OLS. C-statistics (Hayashi, 2000) testeaza
endogenitatea variabilei dummy: Adoptarea IFRS. Este robust pentru heteroskedasticitate, autocorelatie si grupare. Ipoteza
nuld presupune ca Adoptarea IFRS este exogena. Conform valorilor testului, ipoteza nula poate fi respinsa. Pentru estimarile
SFA: un model de frontiera a productiei. Componenta ne-negativa a distributiei (0 masura a ineficientei) se presupune a fi
dintr-o distributie pe jumatate normala (Kumbhakar si Lovell, 2000). Pentru estimarile GMM, instrumentele considerate sunt:
Investitiile Straine Directe (intrari nete, % PIB, medii ale tuturor datelor disponibile intre 2000 si 2013), variabile dummy pentru
trei regiuni si una pentru tarile membre ale Uniunii Europene. Statistica J a lui Hansen (1982) testeaza daca instrumentele nu
sunt corelate cu termenul de eroare. De asemenea, testeaza dacd ecuatia nu este specificata corect si dacd una sau mai
multe dintre variabilele exogene excluse ar trebui s& fie incluse efectiv in ecuatia structurala. Conform acestui test, ipoteza
nula potrivit careia instrumentele utilizate sunt valide nu poate fi respinsa.

Sursa: Date prelucrate de autori
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Dupéa cum evidentiaza aceste rezultate, impactul
exercitat de statutul adoptarii IFRS asupra protectiei
investitorilor minoritari este statistic semnificativ la un
prag de 1%. Un astfel de impact pare a descrie 0
traiectorie in forma de U invers: pe masura ce statutul
adoptarii IFRS se muta de la ,non-adoptie” la ,adoptare
partiala”, protectia investitorilor minoritari pare sé se
inrautateasca in termeni relativi. Melanjul de IFRS-uri gi
GAAP nationale face ca fluxul informational sa fie mai
putin transparent si nu pare sa sustina o evaluare mai
buna a situatiei investitorilor minoritari. Odata cu
trecerea la adoptarea completa a IFRS, situatia pare sa
se imbunatateasca evident. ,Adoptarea completa”
contribuie la ,amploarea raportrii financiare” si la
,usurinta cu care actionarii pot deschide actiuni in
justitie” (accesul la documente si alte dovezi in cazul
proceselor). Cu toate acestea, se observa ca un astfel
de efect arata un anumit grad de asimetrie, reflectat de
valoarea coeficientilor si a patratelor acestora. Cu alte
cuvinte, efectul benefic al adoptarii IFRS-urilor poate fi
mai bine evidentiat pentru nivelurile superioare ale
intensitatii protectiei actionarilor minoritari. Totusi, efectul
"net" al adoptarii IFRS-urilor asupra drepturilor
actionarilor minoritari este in mare parte pozitiv.

Din variabilele de control, trasaturile distinctive ale
sistemelor juridice de drept cutumiar ofera un sprijin
puternic pentru protectia actionarilor minoritari. Acest
efect este Tn forma de U: tarile cu sisteme juridice mixte
beneficiazd de o mai buna protectie a actionarilor
minoritari. In special, impactul favorabil al arhitecturii si
practicilor sistemului juridic pare sa fie mai puternic in
tarile care combina elemente de drept cutumiar cu cele
de drept civil sau musulman.

Conditiile generale ale pietelor creditului, agsa cum sunt
ele reflectate de calitatea sistemelor de raportare a
creditelor si de eficacitatea legilor privind garantiile si
falimentul in facilitarea imprumuturilor, contribuie la o
imbunatatire semnificativa a clasamentului unei tari, in
termenii protejarii investitorilor minoritari. Acelasi tip de
efect este exercitat de modul in care o tara trateaza
punctele slabe ale legilor curente privind falimentul,
precum si principalele blocaje procedurale si
administrative din procesul de insolventa.

Mai mult, investigam posibilitatea existentei unor factori
frictionari, care conduc la o relativa ineficienté a
canalelor de transmisie asociate pentru variabilele
explicative considerate. Astfel de factori pot fi, de
exemplu, legati de gravitatea problemelor de asimetrie
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informationala existenta intre investitorii majoritari si cei
minoritari, de imperfectiunile institutiilor si mecanismelor
pietelor financiare sau de practicile si normele sociale i
culturale. De asemenea, ele pot fi legate de tendintele
regionale sau de organizatiile internationale si de
aderarea institutiilor la astfel de organizatii. Pentru
testare, utilizam un cadru de analiza bazat pe modelul
frontierei stocastice (Stochastic Frontier Analysis: SFA).

Tn acest cadru de analiza, se presupune ca o perturbare
a modelului structural incorporeazé doua componente
(vezi Kumbhakar si Lovell, 2000). Se presupune ca
prima componenta are o distributie strict ne-negativa si
este etichetata ca termen de ineficienta, in timp ce a
doua componenta — eroarea idiosincratica, ce prezinta o
distributie normala — se presupune ca are o distributie
simetrica. Existenta primului termen conduce la o
scadere a rezultatului ,factorilor de productie” sau, in
mod alternativ, creste costurile asociate unui anumit
nivel de rezultat. Folosim o ,functie de productie” pentru
protectia actionarilor minoritari i 0 parametrizare
invarianta fata de timp a termenului de ineficienta. Este
aplicat un test one-sided generalized likelihood-ratio (a
se vedea Gutierrez si altii, 2001) si un astfel de test tinde
sa accepte ipoteza nula privind lipsa componentei de
ineficientd: nu exista o deficienta a protectiei actionarilor
minoritari ca rezultat al produsului maxim fezabil care
poate fi obtinut ludnd in considerare ,factorii de
productie” reprezentati de variabilele explicative
considerate. In acest caz, modelul frontierei stocastice
tinde sa genereze rezultate similare cu cele oferite de un
model OLS cu erori normale. intr-adevar, SFA pastreaza
toate rezultatele OLS cu valori apropiate ale parametrilor
corespunzatori (coloana 2 din Tabelul nr. 2).

3.2. Verificarea cauzalitatii inverse

S-ar putea argumenta c& exista o problema potentiala
de cauzalitate inversa in specificatia modelului nostru:
cauzalitatea implicita poate rula in ambele sensuri intre
adoptarea IFRS-urilor si protectia investitorilor minoritari.
Un mediu economic si social puternic pro-business
poate sprijini adoptarea IFRS-urilor pentru cresterea
transparentei si imbunatatirea calitatii informatiilor
financiare. In acest caz, regresia liniara obisnuita
produce in general estimari distorsionate si
inconsistente (Greene, 2012; Wooldridge, 2010). Pentru
a rezolva aceasta problema, folosim o regresie care
include variabile instrumentale cu metoda Generalized
Method of Moments (GMM) (Hall, 2005). Aceasta
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implica un anumit moment sau conditii de ortogonalitate
si permite heteroskedasticitatea erorilor.

Instrumentam potentiala endogenitate a adoptarii [FRS-
urilor luand in considerare mai multe variabile. Folosim,
ca instrumente, investitiile straine directe (FDI — foreign
direct investments, engl.): intrari nete, % PIB, medii
pentru perioada cuprinsa intre 2000 si 2013, datele fiind
furnizate de Banca Mondiald, 2014. In literatura de
specialitate exista dovezi privind legaturile duale dintre
adoptarea IFRS si FDI-urile existente si asteptate (a se
vedea, de exemplu, Marquez-Ramos, 2008; Ramanna si
Sletten, 2009): o tara este mai probabil sa adopte IFRS
daca partenerii comerciali sau tarile vecine din punct de
vedere geografic au implementat deja IFRS. Pe baza
unor argumente similare, consideram ca instrumente
variabile fictive pentru trei regiuni (pentru America, Asia,
Africa). Pentru a reflecta consecintele Regulamentului
IAS, adoptat de Uniunea Europeana in 2002, folosim o
variabila fictiva care sa surprinda statutul de membru al
Uniunii Europene. Rezultatele sunt raportate in coloana
3 din Tabelul nr. 2.

In primul rand, incercam s& vedem daca regresorii
endogeni sunt de fapt exogeni. Pentru aceasta,
estimatorul OLS este mai eficient. In functie de puterea
instrumentelor, pierderea in eficientd ca urmare a
utilizarii variabilelor instrumentale poate fi semnificativa.
Cu toate acestea, valoarea a testului statistic C (numita
si ‘difference-in-Sargan statistic’, robusta fata de
heteroskedasticitate, autocorelatie si efecte de clustering
(Hayashi, 2000), arata ca acest lucru nu se intampla.
Ipoteza nula potrivit careia variabila care masoara
statutul adoptarii IFRS este exogena, in ceea ce priveste
instrumentele considerate, poate fi respinsa. Aceste
instrumente par sa fie corelate in mod corespunzator cu
regresorii endogeni inclusi, dar necorelate cu termenul
de eroare. In al doilea rand, deoarece modelul nostru
este unul supra-identificat (over-identified), ceea ce
inseamna ca numarul de variabile instrumentale
suplimentare depaseste numarul de regresori endogeni,
putem testa daca instrumentele sunt necorelate cu
termenul de eroare. De asemenea, vom testa daca
modelul nu este specificat corect si daca una sau mai
multe dintre variabilele exogene excluse ar trebui de fapt
s& fie incluse in ecuatia structurald. Conform testului
Hansen (1982), ipoteza nula potrivit careia instrumentele
noastre sunt valide nu poate fi respins. In general,
acceptam ca adoptarea IFRS-urilor poate fi vazuta ca
fiind cel putin partial endogena in ceea ce priveste
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protectia actionarilor minoritari gi, prin urmare, corectam
acest lucru in cadrul GMM.

Aici se mentin rezultatele cheie: efectul in forma de U
inversat exercitat de adoptarea IFRS este prezent cu o
semnificatie statistica de 1%. Totusi, ca rezultat al
corectiei distorsiunilor estimatorilor OLS si datorita
faptului ca estimatorii variabilelor instrumentale prezinta
devieri mai mici — deoarece instrumentele sunt puternic
corelate cu variabila endogena — amplitudinea
parametrilor corespunzatori este mai mare in comparatie
cu estimarile OLS si SFA.

Acelasi lucru se aplica si pentru forma de U asociata
variabilei fictive, care surprinde existenta unui sistem de
drept cutumiar, insg, in acest caz, cresterea parametrilor
comparativ cu estimarile OLS si SFA este mai putin
substantiala. Pentru obtinerea creditelor si, respectiv,
solutionarea insolventei, rezultatele sunt comparabile cu
cele obtinute anterior.

Toate aceste constatari indica faptul ca, in esantionul
total de 109 tari, efectul pozitiv al adoptarii IFRS asupra
protectiei investitorilor minoritari este robust in toate
metodele de estimare folosite, iar amplitudinile sale le
depasesc pe cele asociate caracteristicilor sistemelor
juridice sau ale pietelor creditului, precum si procedurilor
de solutionare a insolventei.

3.3. Verificarea robustetei: tarile OECD
versus cele non-membre OECD

O intrebare care poate fi pusa in legatura cu rezultatele
noastre este: cat de robuste raman aceste rezultate
daca se ia in considerare nivelul general de dezvoltare
pentru tarile in cauz&? Pentru a furniza o evaluare, am
impartit esantionul nostru complet de date in doua
subesantioane: pentru tarile OECD si, respectiv, pentru
cele din afara OECD. Rezultatele sunt prezentate in
panelul ,B” si in panelul ,C” din Tabelul nr. 2.

Pentru tarile OECD, estimérile OLS si SFA pentru
efectele adoptarii IFRS indica acelasi profil ca pentru
esantionul complet. Totusi, in cadrul GMM, efectele
neliniare nu mai sunt semnificative din punct de vedere
statistic, in timp ce nivelul de semnificatie statistica
pentru coeficienti in nivel este de 5%, iar amplitudinea
corespunzatoare este jumatate din cea specifica
esantionului total (si aproximativ o treime fata de tarile
care nu sunt membre OECD).

Caracteristicile sistemelor juridice mentin efectul in
forma de U pentru tarile OECD. Totusi, daca acestea
sunt semnificative din punct de vedere statistic in OLS,
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semnificatia lor se pierde in SFA. Pentru estimarile
GMM, componenta neliniara este semnificativa doar la
5%, cu o distantad mai mica a efectelor induse in raport
cu esantionul global. Interesant este faptul ca
semnificatia caracteristicilor pietelor creditului gi a
procedurilor de solutionare a insolventei este non-
existenta in cadrul esantionului tarilor OECD. Pentru
aceste tari, cele doua variabile de control nu joaca
practic niciun rol in explicarea protectiei drepturilor
investitorilor minoritari.

Pentru térile care nu fac parte din OECD, impactul
adoptarii IFRS este semnificativ la un prag de 1% pentru
toate metodele de estimare, iar amplitudinea
corespunzatoare este oarecum mai mare comparativ cu
esantionul total. Cu exceptia componentelor neliniare ale
caracteristicilor distinctive ale sistemelor juridice, care
sunt semnificative la un prag de 5%, toate variabilele de
control prezintd o semnificatie statistica de 1% si
genereaza efecte similare cu cele inregistrate in cazul
esantionului total, cu o dimensiune relativ mai mare.

Tn ansamblu, exista anumite diferente structurale clare
intre tarile OECD si cele din afara OCDE in ceea ce
priveste natura, eficienta si consecintele canalelor de
transmisie implicate. Deci, se poate argumenta ca
nivelul general de dezvoltare moduleaza impactul
variabilelor considerate asupra protectiei actionarilor
minoritari. Se poate argumenta ca un nivel mai ridicat al
dezvoltarii economice este, de obicei, asociat cu un
mediu de afaceri puternic sustinut (inclusiv o protectie
bine articulata si eficace a investitorilor minoritari).
Totusi, acest argument ar trebui sa fie nuantat, deoarece

influenta adoptarii IFRS-urilor se mentine la diferite
nivele si praguri de semnificatie in ambele esantioane.
Cu alte cuvinte, chiar daca exista deja un sistem coerent
de protectie a actionarilor minoritari, adoptarea IFRS-
urilor poate contribui la ameliorarea acestuia.

Probabil cea mai importanta implicatie a constatarilor
noastre pentru politicile care pot fi prescrise in domeniu
consta in ideea ca adoptarea IFRS-urilor sustine ferm
protectia drepturilor investitorilor minoritari. De
asemenea, rezultatele noastre atrag atentia asupra
faptului c& rezultatele cele mai bune sunt obtinute in
cazul adoptarii integrale a standardelor internationale, in
timp ce amestecul acestora cu standardele nationale
conduce la un efect mai putin clar.

In plus, un sistem juridic bazat pe dreptul cutumiar nu
garanteaza automat cea mai buna protectie a
investitorilor minoritari. Mai degraba, o combinatie de
sisteme juridice (cutumiar / civil / musulman)
performeaza mai bine pentru obtinerea acestui
rezultat.

I cele din urmé, o imbunatatire a conditiilor pietei de
creditare, precum si mecanismele eficiente de
solutionare a insolventei pot sprijini protectia
investitorilor minoritari, in special in térile in curs de
dezvoltare.

Existenta relatiei bilaterale dintre adoptarea IFRS-urilor
si trasaturile distinctive ale mediului de afaceri
sugereaza ca existenta ex-ante a unei arhitecturi
corespunzatoare a mediului de afaceri poate contribui
la implementarea de facto a IFRS-urilor, chiar daca
adoptarea IFRS-urilor este 0 masura politica exogena.
Aceasta ultima conexiune necesita o analiza
suplimentara.
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Recent, concurenta pe piata de audit a condus la
necesitatea recunoasterii problemelor care afecteaza
decizia clientului in ceea ce priveste selectia auditorului.
Literatura precedenta a abordat in mod extensiv decizia
de selectie a auditorului. De Fond si Zhang (2014) sustin
ca selectia auditorului este incurajata de caracteristicile
clientului, caracteristicile firmelor de audit si ale mediul
de audit. Studiile anterioare privind alegerea auditorilor
au provenit din tari dezvoltate, precum SUA, Noua
Zeelanda (Firth si Smith, 1992a), Australia (Craswell,
1988) si Marea Britanie (Beattie si Fearnley, 1995).
Acest studiu se va numara printre exceptii, la fel ca
studiul de selectie a auditorilor efectuat, in contextul
Turciei, de catre Onder, Aksu si Balci (n.d.), care se
refera la procesul de alegere a auditorilor de catre
companiile cotate in cadrul Bursei din Istanbul (BIST).

Este primul studiu care se concentreaza pe procesul
de alegere a auditorilor in Turcia dupa Comunicatul
privind standardele independente de audit pe piata de
capital (Serial: X, No: 22). Cererea clientilor pentru
auditori externi a fost modificata ca urmare a noului
Comunicat al CMB din 2006, care defineste cerintele
legale si independenta auditorului, reglementeaza
serviciile de calitate a auditului prin; stabilirea sferei
auditului, identificarea pozitiei de audit si introducerea
standardelor locale de audit in conformitate cu
standardele internationale de audit (Karaibrahimoglu,
2013; Mustafa, Che-Ahmad si Chandren, 2018). Pe
baza Comunicatului, firmele cotate pe BIST trebuie sa
contracteze un auditor independent pentru verificarea
rapoartelor lor financiare la sfarsitul exercitiului
financiar. In consecinta, codul comercial din Turcia a
intrat in vigoare incepand cu anul 2012, pentru a spori
eficacitatea guvernantei corporative, a serviciului de
audit si a calitatii raportarii financiare.

Scopul acestui studiu este acela de a examina relatia
empirica dintre alegerea auditorului si caracteristicile
firmelor auditate, in cazul firmelor cotate pe BIST, in
perioada 2011-2015. Cercetarea se bazeaza pe
diferitele niveluri ale cererii clientului in privinta calitatii
auditului. Aceasta lucrare se concentreaza pe stabilirea
naturii relatiei dintre selectia auditorului si caracteristicile
clientilor. In plus, studiul de fata examineaza
credibilitatea firmelor de audit, clasificate in Big4 si Non-
Big4, din perspectiva firmelor cotate pe BIST. Procesul
de alegere a auditorului este o problema la nivel global
din cauza nivelurilor diferite ale cererii clientului pentru o
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calitate superioara a auditului. Acest lucru ar trebui sa
incurajeze firmele de audit s& ia decizii mai bune in
conditiile pietei. In mod similar, firmele ar putea selecta
un anumit tip de auditor, ca semn al nivelului calitativ al
activitatii lor.

Elementele care influenteaza cererea pentru auditul
situatiilor financiare au fost abordate in literatura de
specialitate pentru multi ani. Cerinta pentru diferite
niveluri de calitate ale auditului se bazeaza pe niveluri
diferite ale conflictelor dintre manageri si proprietari
(Jensen & Meckling, 1976). Nivelurile conflictelor dintre
diversele grupuri de interese ilustreaza calitatea
serviciilor de audit necesare pentru sporirea credibilitatii
managementului.

Studiile anterioare au sustinut ca adesea conflictele
dintre diversele grupuri de interese ar putea fi diminuate
prin cresterea proprietatii manageriale a firmelor (Jensen
& Meckling, 1976). Acest lucru indica faptul ca preferinta
pentru calitatea auditului scade pe masura ce creste
proprietatea manageriala. in ceea ce priveste cresterea
proprietatii manageriale intr-o firma, nevoia de audituri
de calitate superioara ar scadea, din moment ce
interesul propriu al conducerii nu s-ar diferentia de cel al
actionarilor externi. Utilizdnd gradul de detinere al
actiunilor de catre management (management share
ownership) ca variabila de aproximare pentru costurile
de agentie, Simunic si Stein (1987) studiaza relatia
dintre procentul de detinere non-manageriald a firmei si
alegerea calitatii auditorului ca variabila de aproximare a
renumelui brand-ului in firmele care realizeaza o oferta
publica de cumparare (IPO).

Autorii observa o relatie pozitiva semnificativa intre
procentul de detinere non-manageriala si alegerea unui
auditor Big8. De asemenea, DeFond (1992) constata ca
schimbarile in proprietatea manageriala sunt asociate cu
modificari in calitatea auditului. In plus, cererea clientilor
pentru o calitate ridicata a auditului difera in functie de
gradul de conflict dintre proprietarii-manageri i
proprietarii-creditori (Jensen & Meckling, 1976 ). Astfel,
efectul de levier al companiei-client reprezinta un alt
factor generator de conflicte intre diversele grupuri de
interese. Managerii ar putea limita drepturile detinatorilor
de titluri de creanta deoarece favorizeaza interesele
actionarilor (Jensen & Meckling, 1976). Prin urmare, ca

anul XVI



mecanism de monitorizare sunt necesare contracte
independente de audit extern si contracte de limitare a
indatorarii pana la maturitatea obligatiunilor deja emise
(restricted debt contracts). Aceasta deoarece functia de
audit creste credibilitatea informatiilor financiare utilizate
pentru a verifica conformitatea cu contractelor de
imprumut (debt agreements).

Natura conflictelor dintre diversele grupuri de interese
determina nivelul calitativ al auditului, necesar pentru
sporirea credibilitatii managementului. Cerinta pentru
monitorizare externa se accentueaza ca urmare a
cresterii proportiei datoriei in structura capitalului firmei
(Mustafa, Che Ahmad si Chandren, 2017). Palmrose
(1984) sugereaza ca existenta imprumuturilor pe termen
lung intensifica cererea clientului pentru un audit de
calitate. DeFond (1992) raporteaza o relatie pozitiva
semnificativa intre existenta datoriei in structura
capitalului si tendinta clientilor de a solicita o calitate
ridicata a auditului, iar aceasta viziune este in
conformitate cu cea a Firth i Smith (1992a). Pe de alta
parte, numeroase studii, precum Francis si Wilson
(1988) si Simunic si Stein (1987), releva o relatie
negativa intre existenta datoriei pe termen lung in
structura capitalului si selectarea variabilelor de
aproximare privind calitatea ridicata a auditului, ca
urmare a alegerii unui auditor Big4. Acest lucru se
datoreaza faptului ca auditorul Big4 are mai multe sanse
sa gestioneze riscul inerent de audit, in cazul firmelor
pentru care se manifesta un efect de levier semnificativ.

O recenzie a literaturii privind calitatea auditului si a
conflictelor dintre diversele grupuri de interese este
oferita de DeFond (1992), care parcurge literatura de
specialitate pentru a intelege problema centrala
identificata de aceasta, precum si lectiile ce trebuie
invatate pentru a merge mai departe. Rezultatele
studiului lui Mohammed (2018) indica faptul ca firmele
mai mari si companiile emitente de noi active financiare
sunt mai predispuse sa angajeze auditori Big-4 pentru
cresterea calitatii auditului.

Studii de acest gen sunt realizate in SUA, Marea
Britanie si Australia, dar destul de putine in alte state.
Spre exemplu, un studiu realizat de Manalis si Citron
(2000) abordeazé piata de audit din Grecia. Acesta
examineaza relatia dintre caracteristicile clientilor si
cererea clientilor pentru o calitate ridicata a auditului, al
doilea segment de tranzactionare si firmele locale de
audit ulterior schimbarilor radicale survenite in
reglementarea pietei de audit din Grecia, in 1992.
Caracteristicile clientului, examinate pentru perioada
2011-2015, sunt: raportul dintre control si proprietate,
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efectul de levier, dimensiunea si rentabilitatea. Articolul
indica faptul ca, in cazul clientilor care emit mai multe
tipuri de actiuni, este putin probabil sa fie angajat un
Big4, fata de unul non-Big4, cu un prag de semnificatie
de 1%. In plus, rata medie a rentabilitatii activelor,
marimea firmei si efectul de levier sunt mai mari in cazul
clientilor care angajeaza un auditor Big4 decét al celor
care angajeaza un auditor non-Big4.

Literatura precedenta a gasit o relatie intre cererea
clientilor pentru un mecanism puternic de monitorizare
externa i caracteristicile clientilor. Acest studiu se
concentreaza pe caracteristicile clientilor, de exemplu,
raportul dintre control si proprietate, dimensiunea firmei,
efectul de levier si randamentul activelor, ca nivel al
conflictelor dintre diversele grupuri de interese.

3.1. Variabila dependenta: Big4 versus alte
tipuri de firme de audit

Big4 este utilizata ca variabila de aproximare in acest
studiu pentru masurarea calitatii auditului. Studiul
propune o variabila a dihotomiilor, pentru a masura
calitatea auditului, care ia valoarea ,1” daca clientul
angajeaza un auditor Big4, iar in caz contrar ia valoarea
,0” (DeAngelo, 1981a, 1981b). Exista mai multe motive
care stau la baza alegerii acestei variabile Big4 pentru
masurarea calitatii auditului. Tn primul rand, perceptia
publicului este ca firmele de audit Big4 furnizeaza un
audit de calitate superioara celor non-Big4. Acest lucru
se datoreaza ideii ca firmele de audit Big4 au mai mult
acces la cunostinte si resurse, decat cele non-Big4. inal
doilea rand, firmele de audit Big4 sunt mai
conservatoare, incercand sa isi protejeze reputatia prin
adoptarea unor standarde de calitate mai inalte decét
ale firmelor de audit non-Big4 (Balsam, Krishnan si
Yang, 2003; Caramanis si Lennox, 2008; Francis, 2004).

3.2. Variabile independente: caracteristicile
clientilor
3.2.1. Raportul dintre control si proprietate (Control-
Ownership Wedge)

Structura actionariatului (de exemplu, actionariat diluat si
concentrat) are o influentd substitutivé sau
complementara componentei consiliului de administratie
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in monitorizarea activitatilor managementului, prin
implementarea de mecanisme externe de monitorizare,
cum ar fi auditul de calitate (Desender si altii, 2013).
Acest studiu combina teoria agentiei si teoria
dependentei de resurse pentru a ilustra motivatia si
capacitatea consiliului de a supraveghea actiunile
managementului i de a reduce conflictele dintre
actionarii majoritari i actionarii minoritari. Motivatia
clientilor si capacitatea lor de a monitoriza activitatile
managementului in ceea ce priveste asigurarea unei
calitati ridicate a auditului sunt determinate de alinierea
intereselor si de efectele de consolidare.

Prin alinierea intereselor, consiliul de administratie i
comitetul de audit au un motiv puternic in a angaja
auditori de calitate din considerentul ca actionarii care
detin controlul sunt deosebit de interesati s& extinda
termenii contractuali in raporturile cu tertii. Pe de alta
parte, pe baza efectelor negative de consolidare,
consiliul de administratie este slab stimulat in a solicita o
calitate ridicata a auditului, pentru a evita orice
denaturare semnificativa in rapoartele financiare si
pentru a reduce riscul inerent de aparitie a unor litigii.
Acest lucru se datoreaza faptului ca actionarii majoritari

tind sa puna in pericol drepturile actionarilor minoritari. O

analiza a literaturii de specialitate privind calitatea
auditului, realizata de catre DeFond si Zhang (2014),
considera ca conflictele dintre diversele grupuri de
interese reprezinta cel mai important factor motivational
al clientilor in solicitarea unei calitati ridicate a auditului.
Prin urmare, firmele care sufera de conflicte severe intre
diversele grupuri de interese sunt puternic motivate in
solicitarea unei calitati ridicate a auditului (Mohammed &
Saeed, 2018).

Argumentele expuse anterior arata ca selectarea de
catre clienti a auditorului extern deriva din preferintele
clientilor in ceea ce priveste caracteristicile auditorului,
indiferent daca este vorba de marimea auditorului sau
de specializarea in domeniu a acestuia. Exista putine
studii care sustin acest argument, deoarece majoritatea
studiilor arata cum conflictele dintre diversele grupuri de

interese sunt considerate ca fiind o explicatie mai buna a

solicitarii unei calitati ridicate a auditului de catre clienti
(DeFond & Zhang, 2014). Ar fi interesanta extinderea
sferei de acoperire a costurilor de agentie pentru a
efectua investigatii suplimentare asupra factorilor care
sporesc cererea clientilor pentru o calitate ridicata a
auditului, cum ar fi structura actionariatului. Acest lucru
indica faptul ca solicitarea pentru o monitorizare externa
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puternica, prin intermediul auditului de calitate depinde
de structura actionariatului; de exemplu, raportul dintre
control si proprietate (wedge) in cazul Turciei. Astfel,
este necesar sa se examineze efectul raportului dintre
control si proprietate asupra calitatii auditului. Din acest
motiv, se emite ipoteza existentei unei relatii intre
raportul dintre control si proprietate si calitatea auditului.
Prin urmare, pe baza celor mentionate anterior, prima
dintre ipotezele acestui studiu este:

H1: Exista o legdtura intre raportul dintre control si
proprietate (wedge) si calitatea auditului.

3.2.2. Dimensiunea firmelor

Studiile anterioare presupun o relatie pozitiva intre
dimensiunea firmelor si alegerea auditorului, din
perspectiva calitatii ridicate a auditului. Aceasta se
datoreaza faptului ca studiile anterioare percep
dimensiunea firmei ca un indicator al amplorii conflictelor
dintre diversele grupuri de interese (Abbott si Parker,
2000, Firth si Smith, 1992b, Francis si Wilson, 1988,
Simunic si Stein, 1987; Healy si Lys, 1986). Un studiu
realizat de Manalis si Citron (2000), care examineaza
contextul Greciei, constatd ca marimea firmei are un
impact pozitiv asupra solicitarii de catre client a unei
calitati ridicate a auditului prin angajarea unui auditor
Big4 la un prag de semnificatie de 10%. Pe de alta
parte, firmele mai mari ar putea primi mai multa atentie
din partea firmelor de audit Big4 (Berton, 1995).

In plus, firmele mai mari ar fi putut beneficia de servicii
mai bune de la o multitudine de consilieri specializati;
prin urmare, s-ar putea sa nu beneficieze de aceleasi
servicii de calitate atunci cand angajeaza serviciile unor
firme de audit non-Big4. De asemenea, firmele mari ar
putea solicita servicii profesionale suplimentare, precum
servicii juridice, consultanta financiara si fiscala etc., iar
firmele Bigd au mai multe posibilitati de a furniza astfel
de servicii.

Pe baza discutiilor de mai sus, s-ar putea sugera, in
ceea ce priveste selectia auditorului, existenta unei
relatii pozitive intre dimensiunea clientilor si cererea
clientilor pentru o calitate ridicata a auditului. Acest
studiu va utiliza logaritmul natural al activelor totale ca
variabila de aproximare pentru masurarea dimensiunii
firmelor clientilor. In consecinta, pe baza celor
mentionate, ipoteza 2 este:

H2: Exista o relatie pozitiva intre dimensiunea firmei
clientului i calitatea ridicata a auditului.
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3.2.3. Efectul de levier

In contextul teoriei agentiei, cercetatorii cred in privinta
costurilor agentiei ca acestea se exacerbeaza ca urmare
a gradului de indatorare ridicat. Aceasta conduce la
cresterea cererii clientilor pentru un mecanism de
monitorizare externa eficient (DeFond si Zhang, 2014).
Aceeasi viziune este oferita de Li, Cho si Wu (2014),
care considera ca o valoare mai mare a variabilei de
aproximare privind costurile de agentie, estimate prin
efectul de levier, creste cererea pentru o calitate
superioara a auditului, in termenii de prestigiu al
auditorului. Literatura anterioara a emis i testat ipoteza
existentei unei relatii intre tendinta clientilor de a angaja
auditori de calitate si costurile de agentie exprimate prin
raportul dintre levier si capital (Watts si Zimmerman,
1986).

Autori precum Ashbaugh si Warfield (2003), Craswell,
Francis si Taylor (1995); Francis si Wilson (1988), Fan si
Wong (2005) raporteaza o relatie pozitiva intre cererea
clientilor pentru o calitate ridicata a auditului si efectul de
levier.

Acest lucru se datoreaza faptului ca auditorul cu
reputatie buna are capacitati suficiente pentru a-gi
diversifica riscurile legate de gradul ridicat de indatorare
(Johnson & Lys, 1990). In plus, DeAngelo (1981) afirmé
ca este mai probabil ca auditorul cu reputatie buna sa
furnizeze servicii de audit de inalté calitate. Acesta este
reprezentat de un auditor mare, cu un numar mare de
clienti, fiind mai expus pierderii clientilor in cazul in care
nu reuseste sa descopere si sa raporteze denaturari
semnificative in sistemul de contabilitate al clientilor. Cu
toate acestea, Francis si Wilson (1988a) raporteaza o
relatie negativa intre reputatia auditorului i efectul de
levier. Acest lucru este sustinut atét de Healy si Lys
(1986b), cat si de Johnson si Lys (1990), care considera
ca exista o relatie negativa intre nivelul ridicat al datoriei
si calitatea auditului. Aceasta se datoreaza faptului ca
firmele cu grade de indatorare ridicate sunt mai
predispuse sa treaca la servicii de audit de calitate
inferioara. Prin urmare, exista inconsecvente in cadrul
rezultatelor studiilor anterioare privind relatia dintre
efectul de levier si cererea clientilor pentru audit de
inalti calitate. In consecinta, pe baza celor de mai sus,
ipoteza este:

H3: Exista o relatie intre efectul de levier si auditul de
inalta calitate.
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3.2.4. Rentabilitatea activelor (ROA)

Rentabilitatea activelor este masurata ca raport intre
rezultatul net al exercitiului si totalul activelor entitatii i
ofera o imagine a rentabilitatii globale a intregului capital
investit in entitate. Cu alte cuvinte, evalueaza cat de
eficient utilizeazd managementul activele aflate sub
controlul sdu pentru a genera venituri, indiferent de
modul in care sunt finantate aceste active. Mustafa si
altii (2017) identifica ROA ca o variabila care poate fi
legaté de alegerea auditorului. In concordanta cu acest
argument, Abbott si Parker (2000) considera ca ROA
este legatad in mod pozitiv de implicarea unui auditor
specializat in domeniul respectiv, deoarece doar o firma
mai profitabila este capabila sa plateasca comisionul
suplimentar solicitat de catre un specialist. Autorii
gasesc intr-adevar o corelatie pozitiva, dar nu
semnificativa, intre ROA si auditorii specializati in
anumite domenii de activitate. Cu toate acestea, Manalis
si Citron (2000) nu au observat, in cazul Greciei, 0
diferenta semnificativa in nivelul ROA al clientilor celor
doua categorii de auditori: Big-Six vs. non-Big Six. De
asemenea, acestia au constatat ca clientji Big Six sunt
intr-adevar mai profitabili, decat cei ai firmelor de audit
din cealaltd categorie, dar, surprinzétor, clientii firmelor
de audit locale au 0 ROA mai mare (dar nesemnificativa)
decét cea a firmelor de din categoria a doua. Prin
urmare, ipoteza 4 este:

H4: Exista o relatie intre rentabilitatea activelor i auditul
de inalta calitate.

Toate companiile turcesti cotate sunt incluse in
esantionul acestui studiu, pentru perioada 2011-2015.
Datele sunt structurate pe sectoare, cu noua sectoare
principale. Esantionul este format din firme cotate din
Turcia, din alte sectoare decét cel financiar. Existd mai
multe motive pentru a alege firmele cotate din Turcia,
printre care si faptul ca rapoartele anuale sunt public
disponibile si pot fi accesate cu usurinta pe site-ul BIST.
Cel de-al doilea motiv este acela ca datele publicate prin
rapoartele anuale sunt prezentate in mod adecvat pe
baza codului comercial al societatilor si a principiilor de
contabilitate general acceptate. Esantionul initial
cuprindea 411 de firme, inclusiv banci i institutii
financiare (Mustafa, Che-Ahmad si Chandren, 2017).
Aceste tipuri de companii au fost excluse din esantion
deoarece sunt conduse de alte reglementari si coduri de
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guvernanta corporativa (Zulkarnain, 2009). Exista un
motiv in spatele selectiei perioadei de studiu i anume
faptul ca a fost emis un nou cod comercial turc, intrand
in vigoare incepand cu 1 iulie 2012.

Variabila dependenta a acestui studiu este reprezentata
de catre o variabila categoriala (,Bigd”), astfel ca
regresia logistica este utilizata pentru a examina
influenta unui set de variabile independente asupra
variabilei dependente. Pallant (2011) propune trei
ipoteze aplicate in regresia logistica, de exemplu,
marimea esantionului, multicolinearitatea si valorile
extreme (outliers). Marimea esantionului este clasificata
ca o ipoteza de regresie logistica (Julie Pallant, 2013).
Dimensiunea esantionului acestui studiu este de 146 de
firme, cu 0 medie de 36 de firme pentru fiecare variabila
independenta. Procentul adecvat este de aproximativ 10
observatii pentru fiecare variabila explicativa, aga cum
propune Pallant (2007).

Este foarte necesar sa confirmam faptul ca datele nu
contin probleme de multicolinearitate inainte de a incepe
analizele de regresie. Problema multicolinearitatii este
prezenta atunci cdnd una sau mai multe variabile
independente sunt foarte stréns legate una de alta, fapt
ce ar putea influenta negativ rezultatele analizei de
regresie (Hair, Anderson, Babin, & Black, 2010). In
general, testul ,Variance Inflation Factor’(VIF) reprezinta
cel mai utilizat instrument pentru a evalua
multicolinearitatea pentru fiecare variabila independenta
(Pallant, 2011). In prezent, literatura de specialitate nu
considera niciun prag absolut care poate fi utilizat pentru
a estima existenta sau inexistenta multicolinearitatii
(Alsaeed, 2006).

Cu toate acestea, unii cercetatori au sugerat ca o
valoare a lui VIF mai mare de 10 reflecta o problema de
multicolinearitate semnificativa. Pe de alta parte,
cercetatorul ar putea depinde de nivelul testului
,Jolerance factor” (1/VIF) pentru a lua o decizie in
privinta multicolinearitatii. Teoretic, testul ,Tolerance
factor” ilustreaza nivelul variabilitatii variabilei
independente corespondente, care nu este ilustrat de
catre o alta variabila explicativa in modelul de regresie.
Conform testului ,Tolerance factor”, problema

colinearitatii este prezenta atunci cand valoarea 1/VIF
este mai mica de 0,10 (Pallant, 2011). Tabelul nr. 1
arata rezultatele VIF si aratd ca nu exista niciun indicator
al problemei multicolinearitatii. Rezultatele VIF ale
tuturor variabilelor independente si ale variabilelor de
control nu sunt mai mari de 5 si sunt mult mai mici decat
pragul de 10, aga cum propune Hair si altii (2010),
rezultand astfel lipsa problemei multicolinearitatii.

Tabelul nr. 1. Rezultatele testelor VIF si 1/VIF

Variabila VIF 1IVIF
WEDGE 1.18 0.848761
FSIZE 1.40 0.716455
LEVE 1.14 0.879643
FAGE 1.14 0.873398
Mean VIF 1.68

Not&: WEDGE = Raportul dintre control si proprietate. FSIZE
= Logaritmul natural al dimensiunii firmei. LEVE = levier.
FAGE = Logaritmul natural al vechimii firmei

Sursa: Proiectie proprie

Desi datele nu sunt afectate de nici o problema de
multicolinearitate, utilizarea unor date de tip panel are
capacitatea de a depasi o astfel de problema, deoarece
este 0 metoda eficienta de a genera un grad mai mare
de libertate, care ar putea contribui la reducerea oricarei
probleme de colinearitate (Baltagi, 1998; Hsiao, 2003).
Cea de-a treia ipoteza a regresiei logistice este cea a
valorilor extreme. Acestea reprezinta o combinatie unica
de valori pe un numar de variabile sau observatii care
sunt neobisnuit de mici si valoarea ridicata a unei
variabile poate distorsiona statisticile (Hair si altii, 2006).
Cazurile in care variabilele reziduale standardizate sunt
mai mici de -3,3 sau mai mari de 3,3 reprezinta valori
extreme (Pallant, 2007). In acest studiu, valoarea
reziduala standard minima este de -2,38, iar valoarea
reziduala standard maxima este de -2,40 si aceasta
indica faptul ca nu exista valori extreme. Tabelul nr. 2
prezinta valorile reziduale standard pentru firmele de
audit Big4 ca variabila dependenta n acest studiu.

Tabelul nr. 2. Valorile variabilelor reziduale - test pentru valori extreme

Minimum Maximum Medie Deviatie standard N
Reziduale -0.968 0.964 0.008 0.404 724
Reziduale standardizate -2.408 2.383 0.000 1.000 724

Sursa: Proiectie proprie
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Bazéndu-se pe Hosmer Jr, Lemeshow si Sturdivant
(2013), linearitatea nu este o ipoteza in termeni de
regresie logistica. Cu toate acestea, odds ratio (,raportul
sanselor”) trebuie sa fie linear cu valoarea logit.
Deoarece testele de linearitate asupra variabilelor
continue sunt precedate de verificarea incalcarilor
liniaritatii. O procedura particulara in cadrul STATA este
procedura lincheck' care verifica faptul ca variabilele
continue in acest studiu au atasate un odds ratio linear
cu valoarea logit. Prin urmare, linearitatea nu este
evidenta.

4.1. Specificarea modelului

Pentru a aborda obiectivul acestei cercetari, modelul
folosit investigheaza relatia dintre caracteristicile firmelor
(Raportul dintre control si proprietate - WEDGE,
dimensiunea firmei, efectul de levier si vechimea firmei)
si calitatea auditului. Ipotezele acestui studiu sunt
examinate utilizand urmatorul model:

AUD; = Bo + B1WEDGEn + Bz FSIZE; + B3 LEVE;+
Bs FAGEi+ €.

unde:
Pentru fiecare firma (i) si fiecare an (t)

AUD i = Calitatea auditului. O variabila dihotomica este
utilizata pentru testarea ipotezelor.

FSIZE = Dimensiunea firmei

LEVE = Efectul de levier

FAGE = Vechimea firmei

&t = termen de eroare presupus a fi normal distribuit.

Acest articol propune o analiza empirica a efectelor
caracteristicilor clientilor asupra calitatii auditului in cazul
companiilor cotate pe bursa din Turcia, BIST.

Aceasta sectiune prezinta statisticile descriptive,
matricea de corelatii $i rezultatele regresiilor multiple
intre variabilele independente si cea dependenta.
Statisticile descriptive si testul univariat pentru variabile
binare (e.g. WEDGE) de divergenta in seturile de date
este prezentat in Tabelul nr. 3. Testul Chi-square
explica divergentele la nivelul variabilelor binare care pot
surveni intre cele doud grupuri de firme. Testul Chi-

1 Nota trad.: https:/fideas.repec.org/c/boc/bocode/s449401.html
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square este utilizat pentru variabile categoriale care
includ un numar mare de categorii i pentru care nu
existd 0 metoda agreata de ordonare de la cea mai mica
la cea mai mare (Idre, 2017). Rezultatul testului pentru
diferente in distributie intre firmele WEDGE si non-
WEDGE araté faptul ca selectia intre Big4 si non-Big4
este statistic semnificativa la 1% (chi2 = 56.9964;

p = 0.000). Rezultatele explica faptul ca selectia
auditorului in mediul din Turcia este cauzata de
prezenta WEDGE (divergenta dintre drepturile de
control si drepturile de fluxuri de numerar). Numarul
clientilor care angajeaza auditori non-Big 4 si respectiv
Big 4 este de circa 94 la 211, pentru firmele non-
WEDGE.

In acelasi timp firmele care practicd WEDGE si
angajeaza auditori non-Big4 sunt in numar de circa 248,
iar cele care angajeaza auditori Big4 — de 171.

Tabelul nr. 3. Statisticile descriptive (Frecventa) si
rezultatele testului univariat aferente

variabilelor fictive (dummy) pentru
WEDGE si calitatea auditului

Non-WEDGE WEDGE
Non-Big4 94 248 342
Big4 211 17 382
Total 305 418 724

Pearson chi2(1) = 56.9964 Pr=0.000

Nota: pentru variabilele categoriale (i.e. WEDGE) se
raporteaza valoarea testului chi2 si probabilitatile
aferente.

Sursa: Proiectie proprie

Este evident faptul ca firmele WEDGE prezinta o
frecventa mai ridicata in angajarea auditorilor de tip
non-Big4. Testul Chi-square arata ca WEDGE este
un determinant semnificativ al cererii clientilor
pentru o calitate superioara a auditului. Actionarii
majoritari pot avea o motivatie puternica in a limita
drepturile actionarilor minoritari, ca urmare a unui
efect de consolidare negativ (Desender si alii,
2013). Actionarii majoritari pot avea o motivatie
adecvata si pot avea posibilitatea de a monitoriza
direct activitatea manageriala in loc sa depinda de
surse externe de monitorizare $i considera
managementul responsabil pentru activitatile care
nu se aliniaza intereselor lor (Bohinc si Bainbridge,
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2001). Aceasta implica existenta unei relatii
semnificative intre WEDGE si calitatea auditului.
Acest rezultat este in concordanta cu cel obtinut de
catre Chien si altii (2008) si Fan si Wong (2002), in
contextul Taiwanului si, respectiv, al Asiei de est.
De asemenea, este confirmat si pentru mediul din
Turcia de catre Ararat, Aksu si Tansel Cetin
(2015b).

Tabelul nr. 4 raporteaza numarul de observatii, media,
deviatia standard, minimul $i maximul pentru
dimensiunea firmei, efectul de levier si vechimea
acesteia. Dimensiunea medie a firmei (FSIZE) masurata
de totalul activelor detinute de catre firmele din esantion
este de 1,904 Lire Turcesti (TL) ($5,277 la curs valutar
de $1=3.608), cu o deviatie standard de 2.608, o
valoare minima de 1.433 si o valoare maxima de 2.608.

Tabelul nr. 4. Statistici descriptive pentru variabilele continue

Variabila Obs Medie Deviatie standard Min Max
FSIZE 724 1.904 1.781 1.433 2.608
LEVE 724 0.481 0.279 0 1.707
FAGE 724 33.825 15.856 1 80

Sursa: Proiectie proprie

Raportul mediu al datoriilor totale la activele totale
(LEVE) al firmelor din esantion este de 0,481
(0,279% deviatia standard) cu un minim de 0 si un
maxim de 1,707. Nivelul mediu al vechimii firmelor
(FAGE) este de 33.825, cu o valoare minima si
maxima de 1 si respectiv 80. Aceste valori se
situeaza intr-un interval apropiat de studiul realizat
de Gacar (2016) in contextul Turciei, care a raportat

o valoare medie de 39.910, o variatie standard de
15.211, un minim de 0.60 si un maxim de 81.00.

Tabelul nr. 5 prezinta corelatia dintre variabilele
studiului. O privire de ansamblu indica, referitor la
corelatia dintre variabile, ca este sub pragul de
0.80. Acest fapt arata ca multicolinearitatea intre
variabile este redusa.

Tabelul nr. 5. Rezultatele matricei de corelatie

Bigd DUSH FSIZE LEVE FAGE
Big4 1.00
DUSH -0.28 1.00
FSIZE 0.39 -0.22 1.00
LEVE 0.16 013 0.24 1.00
FAGE 0.25 -0.15 0.10 -0.06 1.00

Sursa: Proiectie proprie

Tabelul nr. 5 arata ca variabila WEDGE este negativ
corelat cu calitatea auditului. In timp ce FSIZE, LEVE si
FAGE sunt pozitiv corelate cu calitatea auditului in ceea
ce priveste reputatia auditorului.

Tabelul nr. 6 arata ca aproximativ 18% din diferentele in
calitatea auditului sunt explicate de caracteristicile
firmelor (raportul dintre control si proprietate —- WEDGE,
dimensiunea firmei, efectul de levier si vechimea
acesteia). Relatia dintre WEDGE si Big4 este
semnificativa statistic la 1% p = 0,000 (t = -4,82)
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(Tabelul nr. 6). Aceasta influenta se manifesta n 83,7%
din cazuri.

Implicatia este c& variabila WEDGE poate influenta
numirea sau nu a auditorilor Big4 cu aproximativ 83,7%.
O evaluare critica a coeficientilor arata cé tipul de relatie
care exista intre cele doua este negativ. Fapt ce
demonstreaza c& influenta WEDGE descurajeaza
puternic numirea auditorilor Big4; deoarece relatia este
foarte puternica, aceasta ar trebui considerata foarte
fiabila de catre management. Aceste rezultate sunt in

anul XVI



concordanta cu cele ale unor studii empirice anterioare
(Jong-hag Choi, 2008; Kim si Yi, 2006). Rezultatul
sustine ipoteza 1. Dupa cum s-a anticipat, variabila
FSIZE, exprimata ca logaritm natural al activelor totale,
influenteaza pozitiv cererea clientilor pentru o calitate
superioara a auditului. Nivelul de semnificatie al FSIZE
este de 1% (t = 8,42). in plus, gradul de influenta asupra
Big4 este de 47,1%. Acest rezultat sugereaza faptul ca

firmele de dimensiuni mari au mai multe sanse sa
angajeze un auditor Big4. Similar, Karaibrahimoglu
(2013) considera ca firmele mari realizeaza rapoarte
financiare de calitate superioara pentru a avea acces la
resurse financiare suplimentare si a atrage mai mulfi
investitori, care la réndul lor solicitd asigurarea data de
existenta unor auditori externi puternici. Rezultatul

sprijina ipoteza 2.

Tabelul nr. 6. Rezultatele regresiei

Variabila Coeficient Valoarea testului Student Probabilitate
DUSH -0.837 -4.82 0.000
FSIZE 0.471 8.42 0.000
LEVE 0.692 2.13 0.033
FAGE 0.656 4.54 0.000

R2 0.18

Prob>chi? 0.000

Sursa: Proiectie proprie

Tabelul nr. 6 indica faptul ca variabila LEVE are o
influentd pozitivd semnificativa asupra motivatiei
clientilor in a angaja auditori Big4 (t = 2,13; p = 0,033).
Pragul de semnificatie este de 5%. Rezultatul reflecta
faptul ca este mai probabil ca firmele cu un grad ridicat
de indatorare sa dobandeasca un mecanism puternic de
monitorizare externd. Literatura anterioara formata din
Abbott si Parker (2000); Adeyemi si Fagbemi (2010) si
Hope, Kang, Thomas si Yoo (2008) arata ca firmele cu
un efectul de levier ridicat sunt cele mai predispuse la
dobéandirea unui mecanism puternic de monitorizare.
Autorii sugereaza faptul ca exista o relatie pozitiva intre
efectul de levier si serviciile de audit de inalta calitate.
Riscul financiar si conflictele intre diversele grupuri de
interese (manageri, respectiv actionari i creditori) sunt
mai ridicate in cazul firmelor cu un grad mare de
indatorare. In acest context, este necesar o calitate
ridicatd a auditului pentru a proteja drepturile
detinatorilor de titluri de creanté (Ashbaugh si Warfield,
2003; Francis si Wilson, 1988). Astfel, rezultatul sprijina
ipoteza 3.

Tabelul nr. 6 arata, de asemenea, ca intre variabila
FAGE si motivatia clientilor de a solicita angajarea unor
firme de audit Big4 exista o relatie pozitiva semnificativa
la 1% (t = 4,54). Acest lucru se datoreaza faptului ca
firmele cu vechime au suficientd experienta in domeniu,
lucru ce poate contribui la imbunatatirea calitatii
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rapoartelor financiare (Shan, 2014). Mai mult decét atét,
este mai probabil ca firmele mai vechi sa fie controlate
de catre familia fondatoare, ceea ce ar putea spori
efectele lor de consolidare (Liu, Ahlstrom si Yeh, 2006;
Wong, Chang si Chen, 2010). Prin urmare, pentru a crea
un mediu protejat pentru investitori, in special pentru
actionarii minoritari, este probabil ca firmele mai vechi sa
angajeze firme de audit Big4. Acest argument este in
concordanta cu studiile anterioare (Arosa, Iturralde si
Maseda, 2010, Anderson, Mansi si Reeb, 2003).
Rezultatul sustine ipoteza 4.

Discutia de mai sus arata ca raportul dintre control si
proprietate (denumit wedge) are o influenta negativa
asupra capacitatii clientilor de a solicita o calitate ridicata
a auditului in cazul firmelor cotate la bursa din Turcia,
BIST. Variabilele FSIZE, LEVE si FAGE influenteaza
pozitiv capacitatea clientilor de a solicita servicii de audit
de inalta calitate. Acest lucru se datoreaza faptului ca
raportul dintre control si proprietate influenteaza nu
numai interesul managerilor in a monitoriza, ci i
abilitatile acestora de a face acest lucru. Astfel, studiul
deduce faptul ca raportul dintre control si proprietate are
un impact semnificativ asupra motivatiei si capacitatii
clientilor de a solicita o calitate superioara a auditului.

Prin urmare, cercetarea recomanda autoritatilor de
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reglementare sa introduca o definitie unica si masuri ale
guvernantei corporative pentru a se adapta
caracteristicilor unice ale controlului in cazul firmelor
cotate pe BIST. Recomandam, de asemenea, realizarea
de studii suplimentare care ar putea include mai multe
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Departamentul de audit intern (DAI) este o parte
importanta a structurii de guvernanta corporativa din
cadrul bancii. Guvernanta Corporativa include acele
activitati de supervizare derulate de Consiliul Director i
de Comisia de Audit pentru asigurarea integritatii
procesului de raportare financiara si indeplinirea
obiectivelor stabilite de catre conducere.

Organismul de guvernanta corporativa al cunoasterii
fixeaza patru niveluri care exista in fiecare entitate
corporativa: Audit Extern, Audit Intern, Consiliul Director,
precum si Comisia de Audit'. Functionarea auditului
intern poate fi perceputa ca prima line de aparare in
prevenirea guvernantei corporative gresite i a raportarii
financiare neadecvate in sectorul bancar. Cu sustinerea
potrivita din partea Consiliului Director si din partea
Comisiei de Audit, personalul de audit intern poate
aduna mai bine informatii cu privire la practicile de
contabilitate nepotrivite, control intern neadecvat si
guvernanta corporativa necorespunzatoare?. Se poate
sustine ca, prin urmare, cu cat mai obiectiv, competent
si eficient in indeplinirea sarcinilor este personalul de
audit intern cu atat mai bine ajuta aceasta rolului sau de
,aparare” in cadrul banci.

Studiile de cercetare privind calitatea auditului intern gi
factorii care afecteaza eficienta sa, in special in sectorul
bancar, nu prea sunt analizate in térile vest-balcanice.
Aceasta cercetare urmareste sa analizeze factorii majori
care au impact asupra calitatii auditului intern din cadrul
sectorului bancar din Kosovo. Au fost testati factori
precum: obiectivitatea, competenta personalului de audit
intern si performanta acestuia pentru a afla daca exista
o corelare intre acesti factori majori si calitatea functiei
de audit intern din sectorul bancar din Kosovo.

Aceasta sectiune abordeaza literatura de specialitate
privind domeniul functiei de audit intern, in contextul
temei acestei cercetari.

T Institutul Auditorilor Intemi [The lIA] (2003a) "Simply, Good
Business" — High Tone, August 2003.

2R. I. (Bob) Tricker, Robert lan Tricker, “Guvemanta corporativa:
Principii, politici si practici”, 2015, UK.
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Lucrarea de cercetare scrisa de Gramling et al. (2004)°
a analizat literatura in privinta rolului auditului intern in
cadrul guvernantei corporative. Constatarile autorilor
sunt urmatoarele: analiza rolului functiei de audit intern
in cadrul guvernantei corporative utilizeaza evaluarea
calitatii de catre auditorii externi, iar factorii deciziei
suport, scopul i natura muncii de audit sunt sustinute
de catre auditorii externi.

Prin lucrarea sa de cercetare, Hermanson (2006)* a
explicat importanta centrarii atentiei asupra functionarii
corespunzatoare a auditului intern pentru detectarea
fraudei si pentru managementul riscurilor. Ca cerinta,
auditorii interni trebuie sa ia in considerare patru
domenii cheie: evaluarea trendului modern al afacerilor,
tehnologia informatiei, managementul riscurilor i
contributia la dezvoltarea companiei. Constatarile
acestei cercetari sunt urméatoarele: functia de audit
intern s-a extins de la rolul sau traditional de audit
financiar la un nou rol — auditul managementului, care
pune accent pe adaugare de valoare companiei,
reflectatd in managementul riscurilor si implementarea
abordarii auditarii bazate pe riscuri; i calitatea functiei
de audit intern joaca un rol important in realizarea
acestui nou rol. Lucrarea de cercetare a lui Eisa® a
identificat factorii care afecteaza calitatea functionalitatii
auditului intern de a imbunatati calitatea guvernantei
corporative. Autorul a evidentiat faptul ca, imbunéatatind
pertinenta auditorilor interni prin cregterea nivelului de
educatie, ridicarea nivelului experientei profesionale si a
nivelului instruirii, toate acestea vor conduce la o
calitate sporita a auditului intern. De asemenea,
cresterea obiectivitatii auditorilor interni prin intermediul
cresterii nivelului de independenta conduce la o calitate
sporita a auditului intern.

in plus, autorii Ahlawat si Lowe (2004)8, prin intermediul
lucrarii lor de cercetare, au ajuns la concluzia ca

3 Gramling, A.A, Maletta, M. J, Schneider, A. si Church, B. K.
(2004). 'Rolul auditului intem Tn cadrul guvernantei corporative',
Jumalul literaturii de contabilitate — VVolum 23: paginile 194-244.

4 Robert D. Allen, Dana R. Hermanson, Thomas M. Kozloski, si
Robert J. Ramsay (2006). Evaluarea riscurilor de catre auditori:
Perspective din literatura academica. Orizonturile contabilitatii:
iunie 2006, Vol. 20, Nr. 2, pp. 157-177.

5 Eisa, S.K (2008) 'Factorii determinanti ai calitdtii auditului intern
pentru a imbunatatii studiul empiric al guvernantei corporative',
Jumalul  Facultatii de Comert pentru cercetare gtiinifica,
Publicatia 45, nr. 1 .gif.1-57.

6 Ahlawat, S.S. si Lowe, J (2004). 'O analiza a auditarii obiecti-
vitatii auditorilor intemi, Jumal de practica & teorie, Vol. 23,
Nr. 2, p.147-160.
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functionarea auditului intern s-a modificat din functia
traditionala de control intr-o functie care consta intr-un
numar mare de activitati care adauga valoare
organizatiei.

Autorul AbudlAziz Alzeban (2013)", prin studiul sau care
a analizat 239 de auditori interni, a investigat factorii
care afecteaza mai cu seama calitatea si eficacitatea
functiei de audit intern. Studiul sugereaza ca sustinerea
din partea managementului cu privire la calitatea
auditului intern stimuleaza eficacitatea functiei de audit
intern. De asemenea, studiul sugereaza ca un factor
major care afecteaza calitatea auditarii interne este
competenta.

Un alt studiu derulat de Drogalas George (2015)2 cu
privire la calitatea auditului intern si la factorii care o
afecteaza arata ca principalii factori care afecteaza
eficienta auditului intern sunt: (1) calitatea auditului
intern, (2) competenta echipei de audit intern, (3)
independenta auditului intern si (4) sustinerea din partea
managementului. Rezultatele acestui studiu
demonstreaza, de asemenea, ca independenta auditului
intern este fundamentul eficacitatii auditului intern,
precum si cel mai important factor din modelul acestora.

3.1. Concepte

Auditul intern este definit ca fiind protectia independenta,
obiectiva si de consiliere, destinata sa adauge valoare si
s& imbunatateasca operatiunile unei organizatii. Auditul
intern ajutad o organizatie sa isi indeplineasca obiectivele
prin introducerea unei abordari sistematice si disciplinate
privind evaluarea si imbunatatirea eficacitatii proceselor
de management al riscurilor, control si guvernanta (lIA,

20113

8 AbdulAziz Alzeban, (2013) “Factorii care afecteaza eficacitatea
auditului intem:; o analiza a sectorului public din Arabia Saudita”,
Jumalul - contabilitétii intemationale, auditéri si impozitérii,
Vol. 23.

2 Drogalas George, (2015) ‘Factori asociali cu eficacitatea
auditului intem: probe din Grecia”, Jurnalul contabilitatii si
impozitani, Volum 5. 2015, Numar articol: 9A5352054234.

3 Institutul Auditorilor Intemi (I1A), (2011) 'Standardele intema-
tionale privind practicile profesionale ale auditarii intene', obtinut
de pe URL: http:/;www.theiia.org/guidance/standards-and-
guidance.
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Auditul intern, ca proces, este influentat de catre
Consiliul Director, de management i de alti membri ai
personalului, care sunt destinati sa ofere asigurari
rezonabile cu privire la indeplinirea obiectivelor
organizatiei din categorii variate gi, de asemenea,
auditul intern este un element cheie al sigurantei
raportarii financiare, al operatiunilor reale si eficiente ale
organizatiei si al conformarii cu legislatia si
reglementarile aplicabile (COSO - Internal Control*).

Se poate afirma c& analiza calitatii auditului intern din
cadrul unei banci necesita activitati de audit intern. Prin
urmare, desi auditul intern si controlul intern trebuie
evaluate separat, acestea trebuie evaluate, de
asemenea, conform unei baze complementare. Functia
auditului intern poate evalua gi revizui pertinenta si
controalele interne eficiente din mediul bancar. Deci,
auditorii interni sunt in primul r&nd responsabili s ofere
comitetului de audit si consiliului director al bancii
informatii despre eficienta si eficacitatea controlului
intern din cadrul operatiunilor bancare. Activitatile de
audit intern pot fi considerate o prima linie de aparare si
o activitate importanta de control intern cu rol in
detectarea fraudei si erorilor care reflecta pierderea
veniturilor si activelor.

Printre cei mai importanti factori care determina
eficacitatea functiei de audit intern in cadrul unei banci
sunt: "pozitialamplasarea" curentd a functiei de audit
intern in cadrul bancii; scopul operarii sale; accesul
autorizat la fiecare tip de informatie, de documentatie,
note si inregistrari; independenta si obiectivitatea;
competenta; supervizarea si monitorizarea
profesionistilor de audit intern; si conformarea auditorilor
interni cu standardele internationale privind auditul
intern, asa cum au fost acestea emise de Institutul
Auditorilor Interni [en. the Institute of Internal Auditors —
lIA]. Tn ultimii ani, functia de audit intern si-a modificat
‘ideea’ conform careia acesta nu este unicul instrument
de control intern, ci este un instrument ‘mai amplu’ si
mai cuprinzator. Pe baza constatarilor binecunoscutilor
autori Staciokas & Rupsys>5, rolul auditorilor interni s-a
imbunatatit pentru a include si evaluarea riscurilor
viitoare cu care se poate confrunta banca, prin
consultarea conducerii in aceasta privinta. De

4 Comitetul de Sponsorizare a Organizatiilor Comisiei Treadway
(COS0), Control intem — cadrul general integrat: Volum |,
Rezumat executiv, pp. 500-501.

5 Staciokas, R, si Rupsys, R. (2005). 'Auditul intem si rolul sau in
cadrul guvernantei organizationale'
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asemenea, autorii au constatat ca toate partile interne
din cadrul bancii (managementul de top, consiliul
director si comitetul de audit) trebuie sa detina
cunostinte adecvate despre functia de audit intern.

3.2. Calitatea auditului intern (IAQ)

Standardele Internationale de Audit [en.
International Standards of Auditing — ISA] si
Standardele Internationale de Audit Intern [en.
International Standards of Internal Audit — ISIA)],
atat pentru auditarea internd, cat si pentru cea
externa, au identificat factorii necesari pentru
asigurarea calitatii functionalitatii auditului intern.
Pe baza standardului AICPA nr. 65, factorii privind
calitatea functionalitatii auditului intern includ
(AICPA, 1991)*:

(i) Competenta; masurata de nivelul de educatie i
de titlurile profesionale pe care auditorul le-a
obtinut in cariera sa.

(ii) Obiectivitatea; masurata de catre partile fata de
care departamentul de audit intern este
responsabil si carora le raporteaza in mod
regulat;

(iii) Calitatea indeplinirii sarcinilor; care este
masurata prin intermediul exactitatii i
pertinentei programelor de audit, precum si prin
scopul auditului.

Tn mod similar, pe baza standardelor Institutului
Auditorilor Interni [en. the Standards of the Institute
of Internal Auditors], 2003b?, sunt identificati factorii
privind calitatea functionalitatii auditului intern:

(i) Capacitatea,
(i) Independenta si
(iii) Obiectivitatea.

Comisia de audit si auditorul extern (pe baza
Standardelor Internationale de Audit) trebuie sa
evalueze calitatea controlului intern, inclusiv
evaluarea calitatii functiei de audit intern din cadrul
entitatii. Trebuie sa addugam ca Standardele

' Institutul American al Auditorilor Autorizati [en. American
Institute of Certified Auditors (AICPA)] — 'Auditarea situatiilor
financiare de cétre auditorii intemi' Standard nr. 65, New York,
1991.

2 |IA (2003b), “Rezultatele analizei: Impactul actului Sarbanes-
Oxley asupra auditului intem”, 25 februarie 2003
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Institutului Auditorilor Interni (11A) impun ca seful
departamentului de audit intern sa imbunatateasca
calitatea functionalitatii auditului intern, care
include evaluarile periodice ale calitatii privind
functionalitatea auditului intern.

4.1. Metodologia de cercetare

Aceasta cercetare stiintifica este derulata conform
metodelor analizei statistice, analizei de continut,
iar pentru indeplinirea obiectivelor de cercetare,
lucrarea are la baza date primare si date
secundare. Datele secundare pentru aceasta
cercetare sunt furnizate prin intermediul trimiterilor
|la alte lucrari, cercetari similare publicate de catre
alte universitati si standarde internationale de audit
intern emise de IAASB si de IIA. Datele primare
sunt furnizate prin intermediul chestionarului, care
este realizat si compilat pentru a se potrivi tuturor
elementelor descrise in sectiunile anterioare.

Pentru a realiza obiectivele acestei lucrari, am
aplicat tehnica statisticii descriptive impreuna cu
analiza de continut. Chestionarul este alcatuit din
doua parti: prima parte contine caracteristici
demografice, cea de-a doua parte descrie
atitudinile respondentilor cu privire la fiecare
element analizat in aceasta cercetare, iar
chestionarul a fost adaptat dupa autorul Ghassan.
F. Al Matarneh (2011)*. Am aplicat sistemul
LIKERT cu cinci niveluri, care reprezintd metoda
cea mai utilizata si mai potrivita pentru analiza
statistica a datelor obtinute prin intermediul
chestionarului. Fiecarui raspuns i-a fost alocata o
pondere incepand cu (5) pentru raspunsul 'total de
acord', (4) 'de acord', (3) 'neutru’, (2) 'dezacord’, (1)
'dezacord complet'. Acest chestionar a fost trimis
tuturor auditorilor interni ai bancilor comerciale din
Kosovo, inclusiv celor din cadrul Bancii Centrale
din Kosovo (CBK). In analiza statistica a datelor au
fost utilizate media aritmetica, abaterea standard si
procentajele.

3 Standardul International al Auditului Intem Nr. 1300 — Programul
privind asigurarea calitétii si perfectionarea, inclusiv sectiunile
13105i 1311.

4 Ghassan. F. Al Matameh — Factorii care determina calitatea
auditului intem Tn banci: dovezi empirice din lordania, 2011.
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4.2. Ipoteze de cercetare

Prin urmare, pe baza cadrului conceptual si a teoriei
privind calitatea auditului intern (IAQ) discutate Tn
sectiunea 3.2, am creat urmatoarele ipoteze:

H1: Exista o corelare intre competenta si calitatea
auditului intern.

H2: Exista o corelare intre obiectivitate si calitatea
auditului intern.

H3: Exista o corelare intre calitatea indeplinirii auditului
intern si calitatea auditului.

4.3. Esantionul de auditori interni
si modelul regresiei

Populatia totald pentru acest studiu include toti
auditorii interni din cadrul bancilor comerciale din
Kosovo, inclusiv pe cei din cadrul Bancii Centrale
din Kosovo (CBK). Chestionarul a fost transmis
electronic si, din totalul de 23 de auditori (100%
din populatie), numéarul valid de chestionare
pentru analiza este 17. Prin urmare, proportia
totald a populatiei implicate in aceasta cercetare
este 74%, suficienta pentru a extrapola
constatarile pentru intreaga populatie a sectorului
bancar din Kosovo. Numarul mic de auditori
interni poate fi considerat o limitare a acestui
studiu, iar constatarile nu trebuie generalizate la
nivelul altor tari vest-balcanice.

Pentru a analiza factorii care afecteaza
calitatea auditului intern, am aplicat modelul
statistic cunoscut ca model de regresie
multipld, care a fost utilizat de multi autori (Eisa

20081; Suwaidan si Qasim 20102)
QIA =0+ B1KO + p20B + B3PE + e
unde:

QIA - Quality of Internal Audit = Calitatea Auditului
Intern;

Bi — Coeficientul regresiei, i=0, 1, 2, 3;

1 Eisa, S.K (2008). 'Determinantii calitatii auditului intem pentru
imbuné&tatirea guvernantei corporative — studiu empiric', Jumalul
Facultétii de Comert pentru Cercetare Stiintifica, Publicatia 45,
nr. 1.gif.1-57.

2 Suwaidan, M.S., si Qasim, A (2010). 'Sustinerea auditorilor
extemni in auditul intem si impactul acestora asupra onorariilor
de audit — caz empiric', Jurnalul de Audit Managerial, Publicatia.
25, Nr. 6, pagina. 509-525.
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KO - Competents;
OB - Obiectivitate;
PE - Performants;
e — eroare;

Variabile independente:

(a) Competenta: masurata prin caracteristicile
stabilite in Tabelul nr. 2.

(b) Obiectivitatea: masurata prin caracteristicile
stabilite in Tabelul nr. 3.

(c) Performanta: masurata prin caracteristicile
stabilite in Tabelul nr. 4.

Variabile dependente:

(a) Calitatea auditului intern: masurata prin
caracteristicile stabilite in Tabelul nr. 5.

5.1. Metodologia de cercetare

Pe baza datelor obtinute din prima parte a
chestionarului am observat (Tabelul nr. 1) ca
6 sau 33% dintre respondenti au completat
nivelul licentiat, in timp ce 11 sau 64,7% au
completat nivelul master. In ceea ce priveste
domeniul de studiu, cei mai multi respondenti
au specializare Tn contabilitate (8 sau 47,1%),
in timp ce 6 sau 35,3% dintre acestia au
specializare n finante, iar restul de 17,6%
include alte specializari, cum ar fi: banci,
vanzarea cu amanuntul si managementul
tehnologiilor. Asa cum se observa din tabel
cei mai multi respondenti, 52,9%, au o
experienta in audit mai mare de cinci ani.
Acest fapt adaugd credibilitate constatarilor
acestei cercetari. Prin urmare, concluzionam
c&, pe baza acestor informatii sau
caracteristici, respondentii sunt calificati s&
raspunda la intrebarile cercetarii si ne putem
baza pe raspunsurile primite de la acestia
pentru a trage concluzii cu privire la
obiectivele cercetérii.
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Tabelul nr. 1. Calificarea, specializarea si experienta auditorului intern

Variabile Categorii de variabile Frecventa in numar Frecventa;ol/?) procente
Calificare Liceu 0 0,0%
Diplomé de licenta 35,3%
Diploma de master 11 64,7%
Contabilitate 8 47,1%
Specializare Finante 6 35,3%
Altele 3 17,6%
Mai putin de 5 ani 5 29,4%
Experienta in audit intern Intre 5-10 ani 9 52,9%
Intre 10-15 ani 4 17,6%
Intre 15-20 ani 0 0,0%

Sursa: Proiectie proprie

5.2. Statistica descriptiva

Competenta auditorului intern (Tabelul nr. 2):

Au fost utilizati cinci factori cu privire la calificarea gi
educatia auditorilor. Pe baza rezultatelor, cei mai multi
auditori interni au subliniat urmatoarele elemente
importante: nivelul educatiei, munca practica i

cunoasterea politicilor interne si a procedurilor bancii,
nivelul titlurilor profesionale, nivelul expertizei tehnice i
al educatiei profesionale continue (CPE). Media simpla a
raspunsurilor primite de la respondentii din aceasta
categorie este mare, atingand 4,5122, in timp ce
abaterea standard este 0,3215.

Tabelul nr. 2. Competenta personalului din departamentul audit intern

Paragraf Media Abaterea standard
— Educatia auditorului intern. 4,7160 0,4891
— Experienta profesionala in audit intern si cunoasterea proceselor, 4,811 0,3616
procedurilor pe care le opereaza.
— Nivelul certificarii profesionale (exemplu: Auditor autorizat, Auditor intern
autorizat si similar). 4,4215 0,7312
— Pregatirea auditorului intern si instruirea tehnica. 4,2516 0,6126
— Instruire actualizata si continua. 4,3612 0,4145
Total 4,5122 0,3215

Sursa: Proiectie proprie

Obiectivitatea auditorului intern (Tabelul nr. 3):

Au fost utilizati sase factori privind obiectivitatea
auditorilor. Pe baza rezultatelor studiului, cei mai
multi auditori au accentuat urmatoarele elemente
importante: legatura directd cu managementul de
top; pozitia, promovarea, remuneratia i concedierea
auditorilor interni din comisia de audit; libertatea
auditorilor de a avea acces la toate departamentele
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bancii; independenta departamentului de audit
intern; libertatea auditorilor interni de a indeplini toate
procedurile necesare de audit intern; existenta si
accesibilitatea comisiei de audit fara interferente.
Media simpla a raspunsurilor primite de la
respondentii din aceasta categorie este mare,
atingand 4,1778, in timp ce abaterea standard este
0,4812.
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Tabelul nr. 3. Factori determinanti privind obiectivitatea in auditul intern

: Abaterea
Paragraf Media standard
— Auditorul intern comunica direct cu managementul de top al bancii. 4,7870 0,4940
— Pozitia, promovarea, remuneratia si concedierea auditorilor interni din comisia
de audit sau din conducere. 3,9120 1,2210
— Libertatea auditorilor de a avea acces la toate departamentele bancii. 4,1550 0,8616
— Independenta personalului de audit intern fatd de alte departamente ale bancii. 3,7220 1,1051
— Libertatea auditorilor interni de a indeplini toate procedurile necesare de audit
intern. 42110 0,5622
— Existenta comisiei de audit si acces la aceasta fara interferente. 4,2800 0,7291
Total 41778 0,4812

Sursa: Proiectie proprie

Performanta auditorului intern (Tabelul nr. 4):

Au fost utilizati sase factori privind performanta
auditorilor. Pe baza rezultatelor studiului, cei mai mulfi
auditori au accentuat urmatoarele elemente importante:
caracterul complet si pertinenta documentelor de lucru
ale auditului intern; caracterul complet si pertinenta
scopului muncii de audit; nivelul privind grija auditorilor

interni de a indeplini procedurile de audit; sustinerea
auditorilor de catre management; evaluarea
performantei calitatii de catre persoane din afara, care
nu au experienta practica in acest domeniu. Media
simpla a raspunsurilor primite de la respondentii din
aceasta categorie este mare, atingand 4,5969, in timp
ce abaterea standard este 0,3215.

Tabelul nr. 4. Factori determinanti ai performantei in auditul intern

: Abaterea
Paragraf Media standard
— Caracterul complet si pertinenta programelor auditului intern. 4,5911 0,5121
— Caracterul complet si pertinenta scopului muncii de audit. 4,8812 0,4451
— Nivelul privind grija auditorilor interni atunci cand indeplinesc procedurile de audit. 4,5517 0,6912
— Sustinerea auditorilor de cétre management. 47712 0,4312
— Evaluarea performantei calitétii de cétre persoane din afara, care nu au
experienta practica in acest domeniu. 4,2155 0,7791
— Asigurarea protectiei activelor impotriva erorilor, neregulilor si furnizarea de
rapoarte anuale exacte, incluzive si la timp. 45712 0,7812
Total 4,5969 0,3215

Sursa: Proiectie proprie

Calitatea auditului intern (Tabelul nr. 5):

Au fost utilizati sase factori care reflectd calitatea unui
auditor intern. Pe baza rezultatelor studiului, cei mai
multi auditori au accentuat urmatoarele elemente
importante: asigurarea protectiei activelor impotriva
deturnarii de fonduri si a abuzurilor; furnizarea de
rapoarte anuale exacte, incluzive si la timp; furnizarea
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de informatii necesare auditorilor externi,
managementului si comisiilor aferente; aplicarea
standardelor internationale de contabilitate (IAS) si a
standardelor internationale de raportare financiara
(IFRS). Media simpla a raspunsurilor primite de la
respondentii din aceasta categorie este mare, atingand
4,5501, in timp ce abaterea standard este 0,2891.
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Tabelul nr. 5. Factorii privind calitatea auditului intern

: Abaterea
Paragraf Media standard
— Furnizarea protectiei activelor impotriva erorilor si neregulilor. 4,5591 0,5151
— Asigurarea raportarii anuale exacte, incluzive si la timp. 4,8124 0,4102
— Furnizarea de informatii necesare auditorilor externi, managementului si
comisiilor aferente. 46122 0,6851
— Accent pus pe finalizarea auditului si pe implementarea abordarii auditului
conform principiului riscurilor.
— Aplicarea standardelor IAS si IFRS. jg;g: 82?;?
— Evaluarea performantei administrative si a planurilor acesteia pentru : :
indeplinirea obiectivelor organizatiei. 4,4124 0,5712
Total 4,5501 0,2891

Sursa: Proiectie proprie

5.3. Testarea ipotezelor

In aceasta parte a cercetarii rezultatele testarii
ipotezelor sunt raportate utilizand modelul statistic
explicat in sectiunea 4. De asemenea, am testat
corelarea dintre toate elementele specificate in
sectiunea anterioara si calitatea auditului intern in
cadrul bancilor comerciale din Kosovo. Pe baza
rezultatelor prezentate in Tabelul nr. 6, cu privire la
variabila "Competenta", valoarea calculata "B" este

0,455 la nivelul de semnificatie de 0,00, in timp ce
valoarea calculata "T" este 4,251, care este mai
mare decét valoarea indexata de 1,96, care denota
viabilitatea modelului. Valoarea coeficientului
regresiei standard "Beta" este 0,521, indicand faptul
ca modificarea unei singure valori a variabilelor
independente conduce la modificarea variabilelor
dependente la 0,521. Pe baza coeficientului beta,
acceptam ca dovedita stiintific prima ipoteza.

Tabelul nr. 6. Rezultatele analizei statistice

Variabile independente “T” “B” “Beta” “Semnificatie”
Competenta 4,251 0,455 0,521 0,000
Obiectivitatea 4,663 0,315 0,550 0,000
Performanta 7,315 0,661 0,739 0,000

Sursa: Proiectie proprie

Tn plus, cu privire la variabila "Obiectivitate", valoarea
calculata "B" este 0,315 la nivelul de semnificatie de
0,00, in timp ce valoarea cumulata "T" este 4,663, care
este mai mare decéat valoarea indexata de 1,91, care
reprezinta eligibilitatea modelului. Valoarea coeficientului
regresiei standard "Beta" este 0,550, ceea ce indica
faptul c& modificarea dintr-un punct a valorii Obiectivitatii
conduce la modificarea variabilei dependente in valoare
de 0,550. Pe baza coeficientului beta, acceptam ca
dovedita stiintific a doua ipoteza.

I plus, cu privire la variabila "Performantd", valoarea
calculata "B" este 0,661 la nivelul de semnificatie 0,00,
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in timp ce valoarea calculata "T" este 7,315, care este
mai mare decat valoarea indexata de 1,96, care denota
viabilitatea modelului. Valoarea coeficientului regresiei
standard "Beta" este 0,739, indicand c& modificarea unei
singure scari de variabile independente conduce la
modificarea variabilei dependente in valoare de 0,739.
Pe baza coeficientului beta, acceptam ca dovedita
stiintific a treia ipoteza.

Tabelul nr. 7 - "Rezultatele regresiei" — prezinta
rezultatul asteptat al cercetarii ca urmare a aplicarii
variabilelor independente ale regresiei in variabilele
dependente. Rezultatele sunt semnificative (Valoarea
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F =20,314, P = 0,000) cu un R? corectat de 0,538, care
denota ca 53,8% dintre modificarile in privinta calitatii
auditului intern pot fi explicate prin intermediul a trei
variabile independente incluse in acest model pe care
l-am cercetat. Coeficientul variabilelor este pozitiv,

subliniind deci o relafie pozitiva intre calitatea auditului
intern i variabilele independente. Pe baza informatiilor
analizate mai sus putem concluziona ca exista o
corelare liniara intre competenta, obiectivitate,
performanta si calitatea auditului intern.

Tabelul nr. 7. Rezultatele regresiei

1] R” “Rz”

“R2 corectat” “p”

“Semnificatie”

IAQ 0,742 0,550 0,538

20,314 0,000

Sursa: Proiectie proprie

Rezultatele cercetarii sugereaza faptul ca auditorii
interni din bancile din Kosovo considera competenta,
obiectivitatea si performanta auditului intern ca fiind
factori importanti care afecteaza calitatea auditului
intern. S-a identificat faptul ca "Performanta” are cea
mai mare valoare medie: 4,5969, urmata de
"Competentd" cu o valoare medie de 4,5122 si de
"Obiectivitate" cu o valoare medie de 4,1778.
Rezultatele regresiei evidentiaza faptul ca
performanta auditului intern este variabila cea mai
importanta care afecteaza calitatea variabilelor
dependente ale auditului intern de 68,4%
(R?ajustat), competenta este cea de-a doua variabila
cu 45,1% (R? ajustat), iar obiectivitatea este cel mai
mic factor care determina calitatea auditului intern cu
33,7% (R?ajustat).

Numarul scazut de raspunsuri de la auditorii interni
poate fi considerat o limitare a acestui studiu, iar

constatarile nu trebuie sa fie generalizate la alte tari
vest-balcanice. Dimensiunea esantionului, desi acopera
74% auditori interni care muncesc in sectorul bancar din
Kosovo, este considerata mica din punct de vedere
statistic.

Pe baza cercetarii recomandam bancilor comerciale
din Kosovo sa conlucreze continuu Tn vederea
asigurarii disponibilitatii resurselor pentru a obtine
calitatea functiei de audit intern. In plus, le propunem
sa realizeze evaluari externe si interne ale functiei de
audit intern, asa cum au fost prevazute de catre
Standardul International de Audit Intern nr. 1300 —
Program privind asigurarea calitatii si perfectionarea,
inclusiv sectiunile 1310 si 1311, asa cum a fost
acesta emis de Institutul Auditorilor Interni (I1A).

O cercetare viitoare poate avea ca obiectiv sa
investigheze un numar mai mare de auditori interni care
isi desfagoara activitatea in sectorul bancar din toate
tarile vest-balcanice si sa compare rezultatele.
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+Audit Financiar” Journal - an constant
pertinent presence for supporting
accounting and audit professionals

Ciprian Teodor Mihailescu, PhD,
President of the Chamber of Financial Auditors of Romania

Dear readers,

"Audit Financiar" Journal is a constant and pertinent
presence in the mass media of its domain and at
the same time an evidence of the involvement of
those who have coordinated CFAR over the time.

The first issue of ,Audit Financiar” journal was
published a decade and a half ago, at the
initiative of the then President of the Chamber
of Financial Auditors of Romania,

Professor Florin Georgescu, PhD.

From the very beginning, the objective of this
journal was to support the efforts of the Chamber of
Financial Auditors of Romania to ensure a high
quality of audit profession in compliance with
international standards and relevant European
rules, in order to assert the reputation of this
profession both internally and internationally.

Starting with the launch in 2012 of ,Practici de
Audit’, a very implicitly professional biased

No. 4(152)/2018

journal, the Council of the Chamber has settled
a specialized profile for the ,Audit Financiar”
journal in relation to the scientific research,
mainly in the field of accounting and financial
audit, but also in other related fields, such as
corporate governance, financial analysis,
professional training, accounting management,
management software, and so on.

Over the years, ,Audit Financiar’ emerged as a
reputational journal in audit profession and in
academia, being indexed in important
international databases, thus becoming known
and recognized worldwide in terms of relevant
scientific research.

Outstanding personalities in the fields of auditing
and accounting, from Romania and abroad,
academia and experienced professionals in the
audit field brought their contribution to this journal,
as well as many young researchers who have
found in this journal a welcoming host for articles
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written based on a scientific research undertaken
for the purpose of boosting their reputation as
auditors or doctoral candidates.

The fact that this bilingual quarterly journal triggered
the interest of a significant number of foreign
authors, who have been honoured to entrust the
results of their own scientific research to the ,Audit
Financiar” journal stands as eloquent proof of its
outstanding value.

The high degree of expertise was ensured by
the direct involvement of the Scientific Editorial
Board in the consistent development and
application of the editorial programmes, as well
as by the exigency and professionalism of the
editorial teams, who aimed to rigorously observe
the quality standards in deciding whether to
accept or not the publication of the articles
submitted by authors.

As the Council of the Chamber of Financial
Auditors of Romania established, in the

forthcoming period, the journal shall maintain
and deepen its traditional editorial path by
means of a close cooperation with the academia
in Romania and other countries, too. At the
same time, a stronger emphasis shall be placed
on the publication of articles focusing on current
scientific research topics, of real benefit for the
Romanian financial auditors who expect to find
ideas and solutions for the issues the audit
profession is facing at home and abroad.

We have full confidence that the Scientific
Editing Board, the editorial team and its
contributors shall lead this journal on an
upstream trend in terms of increased quality and
in-depth topics, in order to stimulate scientific
research in the field of auditing and accounting
in general.

We wish all of them succes!

special.

The mission of the Chamber of Financial Auditors of Romania (CFAR), the publisher of
“‘Audit Financiar” Journal, is to build on a solid ground the identity and the public recognition
of the financial audit profession in Romania, having as a main objective the sustainable
development of the profession and its strengthening, in accordance with the Auditing
Standards and with the Code of Ethics and professional conduct, by fully assimilating the
International Standards on Auditing and the Code of Ethics issued by the International
Federation of Accountants (IFAC), that will allow the Romanian financial auditors to provide
high quality services, for the public interest, in general, and for the business community, in

Source: https://lwww.cafr.ro/sectiune.php?id=100, accessed at 11/9/2018
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The auditing profession is based on serving the public
interest and the exact knowledge regarding the public
interest notion is a condition of its advancement. The
professions’ commitment to support public interest is
factual, a condition of its presence. The individual
interest should not be predominant over the public
interest and the reconciliation between them is
conditional on the application of ethical and professional
standards according to the public’s expectations. The
ethical values promoted by the ethics code guide the
auditors when a conflict arises. Thus, the Ethics Code of
the profession protects as much the public interest as
the private interest. The study conducted by IFAC in
2010 enables to analyse the position of member bodies
in order to outline the significance of the public interest
and its association with the auditing profession. The
definition of the public interest confers homogeneity to a
notion with a broad sense and its evaluation is done
through three criteria among which the costs and
benefits analysis is the main criterion. The statistical
analysis performed, whose starting point was the IFAC
study regarding the public interest framework, confirms
the extensive meaning of the public interest significance
as well as the evaluation criteria. Following the statistical
analysis, the appreciation of the public interest definition
as ‘oo large’ does not meet consensus among the
majority of participants to the study. At the same time,
the mediation between criteria and their re-ranking
represent the main elements of dissension. The authors
conclude that the trust generated by defending the
public interest is reflected upon strengthening the
legitimacy of the profession.
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The auditors as professionals, through the expertise
they put at the disposal of society, act as its trustees.
The agency relationship aimed to supervise the interests
of society is founded on trust and it legitimizes the
position that the auditors have in society, which is of
‘agents of trust’. Moreover, trust forms the foundation
element that the profession lies upon, therefore it is not
so disproportionate to assert that in the event that this
foundation is shaking then the whole profession is to
suffer. Once the doubt settles regarding the willingness
and the competency of auditors to representin an
equitable manner the public interest according to the
auditing standards, the utility of the profession is
questioned along with its continuity.

The audit decision appears to be inhibited by the
clarification of what the public interest means. Indeed, as
the field literature pointed out (Davenport and
Dellaportas, 2008), the notion of public interest is not
specifically explained and this admits interpretations.
Most of the time, the public interest is assimilated with
that which brings most benefits to the most part of
society'. It results that the elements which bestow utility
on the large public represent on the whole the public
interest. However, unanimity regarding this notion is yet
to be adopted and in order to standardize its attached
connotations, IFAC (The International Federation of
Accountants) advanced a framework to define the public
interest and had the initiative to consult its members in
this regard. In the third section of this study, we bring
into consideration a statistical approach in order to
examine the manner in which the definition submitted by
IFAC generates general agreement among its members.

The IFAC initiative is justified by the fact that very few
research studies were reported to directly discuss the
notion of public interest and those who considered it are
not consensual (Baker, 2005; Davenport and
Dellaportas, 2009). At the same time, the notion is rather
dispersed among practitioners so that an organism such
as IFAC feels the need to submit a homogenous
definition. For that reason, the IFAC initiative is salutary
and necessary especially because of its association with
the auditing profession.

' Fogarty, T. J., & Rigsby, J. T. (2010). A reflective analysis of the
"new audit" and the public interest. Joumal of Accounting &
Organizational Change, 6(3), 300-329.
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1.1. The research methodology and the
objectives of research

The public commitment of auditors regarding the public
interest is accomplished by means of the audit quality
which implies the respect of the ethical values of the
profession. The conduct which is not based on the public
interest produces uncertainty and undeniably untrust.
The research topic is the repercussion of auditors
assuming the commitment to consider the public interest
in a prioritary manner while conducting an audit and
more precisely the impact of this commitment in
strengthening the trust in the profession.

To that effect, we discussed the notion of public interest
applied in audit. The object of promoting the public
interest is to consolidate the position of the profession.
The presentation of support was built on differentiating
the private and the public interest by highlightening the
imperativeness to prioritize the public interest. The next
step was encompassed by the statistical analysis that
we conducted in the second part of the paper.
Practically, we analyzed from a statistical point of view
the key points of the IFAC study, namely the probability
that a majority of respondents admit the impossibility to
define the notion of public interest, as well as the
consideration of the evaluation criterion which is the
costs and benefits analysis as the main criterion to
determine the public interest.

With regards to the methodology of the empirical
analysis performed in SPSS v20, we tested the value of
the variable P_|_Def (the public interest definition issued
by IFAC) so as to obtain statistical evidence in order to
establish the research hypothesis and to invalidate the
null hypothesis. Thus, by an analysis type One-Sample
T Test, we divided the mean of the sample values
formed of 13 observations by 1. The tested value of 1
refers to the mean of observations P_|_Def and more
precisely it equalizes with the presumption that P_|_Def
is mainly considered to be too large. The Alpha value is
0.05 and a p value smaller than the Alpha value is
sufficient evidence to reject the null hypothesis.

We adopted the same working method, respectively we
proceeded to the perimetric analysis One-Sample T Test
in order to establish if the variable P_|_Crit (the public
interest evaluation criteria) presents as main objection
the election of the three criteria selected by IFAC. The
result reached by means of the significance test
indicates that the mediation between criteria along with
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the reconsideration of ranking the criteria are likely to
form the main opposing vectors since we invalidated the
null hypothesis.

The paper is structured in three sections. The first part
includes the introduction, the research methodology and
some debates in the field literature. The second part
designates the auditors referring to the public interest. In
the third section we presented the IFAC vision regarding
the public interest. The research ends with the
conclusions section.

1.2. Some debates in the field literature

The notion of public interest was the object of the study
conducted by Neu and Graham (2005), when its most
significative representations expressed in the field
literature were surveyed. Likewise, Parker (1994)
defines the public interest as designating a large
spectrum of actors interested by the audit result.
Davenport and Dellaportas (2009) bring into attention
the fact that the notion of public interest does not hold a
concordant meaning for both the profession and the
general public. O'Regan (2010) conducts an
investigation regarding the self-regulation of the
profession with regards to the public interest and he
points out its limits because it does not find echo with
the public it wants to protect. Lee (1995) considers that
the private interest, especially the financial interest, is of
priority for the members of the profession and that the
public interest embodies first and foremost the method
to protect it. Nevertheless, finding a just equilibrium
between the private and public interest is more than a
prerequisite for the profession, it is an obligatory
passage (Tiron, 2013).

Dellaportas and and Davenport (2008) expose through
the functionalist theory how the commitment of the
profession is to serve the public interest and that
between the private and the public interest is no
disagreement. This allegation is contradicted by Bédard
(2001) and Parker (1994) for whom the public interest is
brought forward just as long as it serves the private
interest of the members of the profession. Bédard (2001)
supports the fact that the priority is to protect the
reputation of the profession and not to serve the public
interest.

Notwithstanding, the relationship of trust that the
profession forms with society is based on a set of rules
of conduct and to respect the ethics code is a manner to
protect the private interest along with the public interest
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(Fisher et al., 2001). The ethics code of the profession is
perceived by Parker (1994) as the umbrella under which
the autonomy to auto-regulate is conserved and even
more, that the ethics code services as much the public
interest as the private interest. However, the study
conducted by Davenport and Dellaportas (2009)
strengthens the faith that an ethics code will consolidate
the public interest and not the private interest, especially
since the profession accepts by its intermediary a
commitment towards society.

Davenport and Dellaportas (2009) bring into discussion
the functionalist view regarding the profession where the
public well-being, which it serves by means of a
commitment sustained by social obligations, represents
the end goal of the profession. The ideal of public
interest is interpreted by the manner in which the
members of the profession understand to enlarge the
professional accountability by considering the wide
interests of the community. The dual role of auditors,
disputed by the commercial side of the audit practice on
the one hand and by the assumption of protecting the
public interest on the other hand, may acquire stability
only through the advocacy of the public interest. To this
effect, the study of Davenport and Dellaportas (2009)
confirms the fact that breaches of the public interest
have a very low frequency. A contradictory result of the
study is that in case of dilemma the private interest is
favoured which does not present consistency with the
commitment to the public interest. Thus, it is pointed out
the necessity that auditors extend the commitment to the
public interest by adopting a remarkable ethical conduct.

A new approach on audit was exhibited by the study
performed by Fogarty and Rigsby (2010) who analyze
the abilities of the auditors to serve the public interest
because ultimately the object of the audit
reconceptualization is the fulfilment of its social role.
Moreover, the auditing process gains legitimacy through
the application of external regulation and the
commitment to the public interest is confirmed as the
biggest responsibility of the profession (Ardelean, 2013).

The auditing profession was always connected with the
service for the public interest. The fact that a restraint
number of professionals trained accordingly are
designated to represent the wide public interest
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represents a signal with regards to the aspiration of
society to avoid to be reached by any prejudice because
of default of competencies or motivation.

The research conducted by Neu and Graham (2005)’
aims the type of commitment between the public interest
and the accounting and auditing profession. The
conclusion of the study they conducted establishes that
there are few researches which actually debate about
the connection between the profession and the public
interest, especially by considering the objective of the
profession as it was declared within the Ethics Code to
serve the public interest. But the question we may ask is
how is this interest protected? Or do we only have in
front of us an assertion intended to ensure its self-
regulation? We aim to find some answers in the course
of this study regarding these questions.

The auditing profession is positioned so as to represent
the public interest, a quality inherent to its professional
status. The action oriented towards what brings benefits
to the wide public is the very object of its existence.
Through self-regulation, the profession understands to
be the one to decide upon the manner in which it fulfils
this aspiration. But since the well-known scandals which
shook the profession, the self-regulation made way to
external supervision. To this end, the independent
supervision is likely to trigger more accountability from
auditors?. Therefore, the obvious concern displayed by
the bodies which represent the profession and which are
entrusted with its regulation such as IFAC to advance
the public interest within the activity of auditors is
significant in that it strengthens the position of the
profession and signals the efficiency of self-regulation.
All the more so since the Ethics Code issued by IFAC
specifies that the public interest needs to be at the core
of the profession’s activity.

The commitment regarding the public interest means
more than the search for recognition or social legitimacy.
To support the commitment of the profession to protect
the interest of society is related to the accountability it
holds. At the same time, it is justified by the status the
profession holds in society, the responsibility toward the

" Neu, D., & Graham, C. (2005). Accounting research and the
public interest. Accounting, Auditing & Accountability Journal,
18(5), 585-591.

2 O’'Regan, Philip (2010). Regulation, the public interest and the
establishment of an accounting supervisory body. Journal of
Management & Governance, 14(4), 297-312.
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public interest being an intrinsic component of the
profession, founded on the public’s expectations. Ethics
supported by an ethical conduct presents a capital
importance for auditors in order to outline accepted
practices. For that matter, they do not admit frequent
breaches of the public interest. The study conducted by
Davenport and Dellaportas (2009) indicates that the
attitude of the members of the profession concords with
the expectations of the public which is a satisfying signal
regarding auditors.

The critical interpretation concerning the manner in
which the auditors relate to the public interest promotes
the fact that the commitment of the profession is
altogether declarative and on the surface since its goal
is to offer a barrier to advocate the private interests of
auditors3, being them financial or of another nature. On
the same line are placed the efforts of the profession to
officialise the commitment to the public interest by
adopting an ethics code. Other detractors disclose the
fact that an ethics code is indeed favourable to reach the
private interest against the public interest*. Such a view
seems distorted when the role of the ethics code is
appreciated as ensuring legitimacy and being at the
same time an efficient approach to consolidate the self-
regulation of the profession®. Likewise, Dellaportas and
Davenport (2008) ponder that the role of a code of ethics
is to guide the profession to serve more efficiently the
public interest. To this end, the functionalist theory
professes the harmony between the private and the
public interest, proceeding to declare that they support
each other mutually. We share this view because only
by attaining the harmony between them, the private
interest as well as the public interest can be fulfilled.

The crises which revealed the importance of the
individual interest were fuelled by the neglect of the
public interest. The consequence was that the public
trust subsided in which concerns the competency and
the volition of auditors to represent its interests on the
grounds of the fiduciary contract between them. Thus,

3 Lee, T. (1995). The Professionalization of Accountancy: A
History of Protecting Public Interest in a Self-Interested Way,
Accounting, Auditing and Accountability Journal, 3(3), 48-69.

4 Fisher, James; Gunz, Sally; McCutcheon, John (2001).
Private/Public Interest and the Enforcement of a Code of
Professional Conduct. Journal of Business Ethics, 31(3), p. 194.

5 Parker, L. (1994). Professional Accounting Body Ethics: In
Search of the Private Interest, Accounting Organization and
Society, 19, 507-525.
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the renewal of the commitment towards the public
interest is very probable to result in the consolidation of
trust in the profession. The consideration as a priority of
the public interest does not have to be perceived as an
aspiration driven by critics but rather as the real goal of
the audit. By establishing this legitimate objective, the
profession strengthens its authority which was
understood as such given the IFAC initiative to this
effect. Thus, the examination of the public interest
relevance discloses the accepted commitment of the
profession to serve it not with the aim of avoiding
sanctions but to acknowledge a real acceptance of
auditors with regards to the responsibilities pertaining to
them.

2.1. Antagonism and complementarity
between the public interest and the
private interest

Up to this point we featured what is the public interest,
consequently we should specify that the references to
the public interest are mainly related to the manner in
which the profession protects the status it enjoys or the
source of its revenues. Many times, the auditors are
confronted with an ethical dilemma which supposes to
make a choice likely to oppose the private and the public
interest. To balance the two in order to reach an
equilibrium is an exercise of ethics and more precisely it
is required to discard the private interest if this is
detrimental to the public interest.

Nevertheless, our belief is that between the two should
not arise conflictual situations and consequently, placing
them on opposing sides of the balance is pointless as
long as the objective of the auditing activity is to serve
the public interest. To balance them is necessary in
order to limit the perception of domination of the private
interest. This perception is rather an appearance or a
fear expressed by those who want to promote the public
interest, all the more so that in practice the disclosures
of breaches regarding the public well-being are rare and
much-publicized.

The manner in which the public expects the auditors to
answer when conflicts of interests arise is anticipated by
the ethics code of the profession. Notwithstanding, the
effective method to protect the public interest may be
opposed to the clause of confidentiality attached to the
principle of professional conduct. With regards to this
aspect, Davenport and Dellaportas (2009) point out that
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the principle of confidentiality may be antagonistic to the
duty of guardians of the public interest the auditors are
called to fulfil. If the opposing character between these
two obligations emerges, the dilemma will be solved by
the obvious resolution that the auditors will honour their
obligation to the public interest despite the importance
attached to the clause of confidentiality. This is because
to serve the public interest is the foundation on which is
built the ethics code of the profession and it is the
measure of evaluating the ethical conduct. The primacy
attached to protecting the public interest needs to be
upheld even if the principle of confidentiality is a
contractual obligation for auditors since this is the way
that a disaster involving the profession to be avoided.
Furthermore, the priority to respect the public interest is
highlighted by the ethics code.

The harmony between the private and the public interest
may be obtained only conditional to the auditors acting
as arbiters between the requirements of the client and
the expectations expressed by the public’. The
convergence between them will be realized by the action
of the auditors which is consonant with the contractual
obligations to the client without causing prejudices to the
public interest. Moreover, the alignment between the
private and the public interest is placed on the curve of
expectations from the auditing profession since this
supposes the dismissal of conflicts undermining
profoundly the validity of an audit. The consequence of
duty fulfilment regarding the advancement of the
common good is the strengthening of the prestige and of
the influence of auditors and thusly of their legitimacy as
agents qualified to produce value to the wide public.

The well-being of society is without doubt a priority up
against the financial interest of the client. Given that
auditors are called to act as trustees of society, they
emerge as guardians of its interests. To this end, they
will commit to their public duty high ethical and technical
competencies. The specification that most of the time
technical competencies are not enough if not duplicated
by irreproachable ethical competencies is very much
viable. More and more the auditors are associated with
the image of professional experts and less with that of
agents of society. This fact does not encompass the
whole dimension the auditors enclose given that the

1 Fogarty, T. J., & Rigsby, J. T. (2010). A reflective analysis of the
"new audit" and the public interest. Joumnal of Accounting &
Organizational Change, 6(3), 320.
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commitment to society is an integral part of the
profession.

The emergence of a conflict between the private and the
public interest has as a consequence disapprovals or
sanctions if it is not solved by considering and giving
priority to the public interest. The authority spread by the
action oriented towards the common good is supported
by involving the public in these topics, as well as by the
adopted regulation'. This perspective is put forward by
the well-known disclosures of scandals which burst once
the public interest is disregarded which explains their
low frequency. Indeed, the credibility image an audit
bestows is highly important to the profession and it is the
reason why direct breaches of the public interest are
avoided. Thus, the neglect of the public interest will only
produce discontentment and the exposure of auditors to
such offences is risky because it brings into discussion
the utility of an audit. In order to prevent such a
scenario, the profession together with the regulatory
bodies take measures to consolidate the public interest
in audit.

Nevertheless, the investigation conducted by Davenport
and Dellaportas (2009) shows that the auditors are
presumed to support rather their own interest or that of
their clients than the public interest. This result may be
alarming and when it confirms it supports the critics
issued with regards to the promotion of the private
interest. However, such an inclination is recommended
to be modelled so that the public interest be the priority
and any conflict between the two may only be solved in
this manner. This does not mean that the auditors
cannot follow their own interests which is normal as long
as the objective is constructive for the whole of society,
but that such an approach does not have to generate
conflictual situations regarding the public interest.
Undoubtedly, the values of good and justice need to be
promoted by the profession in order to create value for
the society.

Thus, by protecting the interests of their clients, the
auditors do not interfere ineluctably against the public
interest, even if through this action they protect their own
interest. Most of the time, the private interest represents
a step towards building the common good. To favour the

1 Bédard J. (2001). The disciplinary process of the accounting
profession: protecting the public or the profession? The Québec
experience. Joumnal of Accounting and Public Policy. 20(4/5),
399-437.
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private interest cannot be accomplished without
complying with the public interest and to follow the
individual interest needs to bring value to the profession
in terms of reputation and statute. Such an approach will
consider the individual interest as complementary to
the public interest and not in an antagonistic
manner. This view is supported by the functionalist
theory which advocates the concord and not the
contradiction in order to achieve common good. The
balance between private and public interest is likely to
comfort the authority of the profession?.

Consequently, the primordiality of the public interest is
unquestionably the privilege of professionals such as
auditors and the unequivocal application of the common
good is part of the mandate they received from society?.
Such a framework signals that the individual interest
does not have its place if it is contrary to the public
interest because it would cause damages to the
profession’s reputation with negative effects on the trust
it inspires.

2.2. Strengthening the trust in the auditing
profession

Despite the fact that the public trust was tried
repeatedly, the consequence of the adoption by the
profession of the ethics code is to surpass this aspect.
The improvement of the perception regarding the
auditors considering in a consequent manner the public
interest is due to the fact that the profession highlighted
its commitment within the ethics code and to the
relatively rare direct breaches of the public interest.
Thus, the ethical approach and the reliability it imprints
outlines the ethical profile of auditors and their inclination
to answer adequately to the requirements of non-
arbitrary representation of the public interest.

The trust in the profession is related to perceptions of
conduct and a conduct which is not centred on public
interest does not produce trust. The inacceptable
conduct, which advances the individual interest even if
this is contrary to the public interest causes in fine

2 Tiron Tudor, Adriana (2013). Balancing the Public and the
Private Interest? A Dilemma of Accounting Profession. Procedia
— Social and Behavioral Sciences, Volume 92, 930-935

3 Ardelean, Alexandra (2013). Defining the public interest in
relation to the accountancy profession: Some perspectives.
Analele stiintifice ale Universitatii Al. I. Cuza din lasi. Secfiunea
Stiinte economice, 60 (2), 223-240
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damages to the profession'. Without a doubt, the ethical
conduct guided by the values described within the ethics
code triggers recognition regarding the audit action
which aims the common good. The profession’s
credibility is a condition of the impulse provided by
auditors which supposes focus on their role as
guardians of the public interest.

Thereby, the direct consequence of applying the public
interest in audit is the strengthening of trust in the
profession. The positive perception that the interests of a
great number of users are represented contributes
greatly to this favourable result for the auditors. More so
since the legitimacy of auditors in society is founded on
trust. To this effect, the IFAC initiative is called to
support the capital of trust of the profession by
advocating high quality ethical and professional
standards. At the same time, it was demonstrated that
high professional standards generate quality in audit
which, if perceived as such, consolidates the validity of
an audit?. This fact denotes that the adoption of ethical
regulation is reflected positively by the fact that the
influence of the client is thusly minimized. Also, it was
asserted® that the limitation of the import of private
interests may be achieved by the public being part of the
debate which will trigger exterior regulation to those
established by the profession. But the fact that the
profession and the regulatory bodies (i.e. IFAC) choose
to advocate serving the public interest in order to
maintain and strengthen the trust of the wide public
shows an aspiration to act voluntarily in order to keep
the self-regulatory prerogative that the profession holds.

By actively contributing to the social well-being, the
auditors oversee to maintain the essential relationship of
trust with the public. The possibility that by following
preeminently the individual interest the trust bestowed
by the public is lost is not only a speculation but a fact
supported with evidence every time a scandal involving
the auditors occurs. It is well known that trust recovery
supposes ethical conversion and an approach which

1 Dellaportas, Steven; Davenport, Laura (2008). Reflections on
the public interest in accounting. Critical Perspectives on
Accounting, 19(7), p. 1081.

2 |dem.

3 Bédard J. (2001). The disciplinary process of the accounting
profession: protecting the public or the profession? The Québec
experience. Joumnal of Accounting and Public Policy. 20(4/5),
399-437.
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places at its core the public interest is likely to fulfil this
desideratum.

Even if the public presents broadly a heteroclite profile,
the definition provided by IFAC acknowledges similar
interests. Thereby, through its association with the
auditing profession, the public interest refers to the
benefit of the auditing services that all social actors
enjoy. Specifically, in the IFAC conception: “We consider
that the public interest is the sum of the benefits that
citizens receive from the services provided by the
accountancy profession, incorporating the effects of all
regulatory measures designed to ensure the quality and
provision of such services*' (IFAC, 2010).

In relation with the accounting and auditing
profession, the public comprises a more extensive
spectrum than the investors or the capital market
because it encompasses all parties interested by
the audit report. A definition of the public which
comprises the parties towards which the auditors
are accountable, regardless if there is or is not a
contract, is almost all-inclusive. This is because the
audit opinion affects directly or indirectly all
stakeholders. Also, the clarification proposed by
IFAC regarding the public delimitates a
heterogenous ensemble of audit beneficiaries.

The definition recommended by IFAC regarding the
public interest produces the great advantage that it
displays an uniformity of this concept which is now
understood in the same way by the profession and
by the public. The establishment of a standard
averts the ambivalence of the manner the
members of the profession interpret the public
interest which is in fact an integral part of the
ethical and professional conduct. To include the
public interest within the ethics code of the
profession highlights the endeavour to promote this
principle as a guideline through which the auditing
activity is coordinated.

4 |FAC (2012), Public Interest Framework for the Accountancy
Profession, Policy position no. 5, http://www.ifac.org/sites/
default/files/publications/exposure-drafts/ED-Reg-Public-
Policy_IFAC-Definitional-Framework-of-the-Public-Interest.pdf
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3.1. The IFAC definition regarding the Public
Interest — Statistical analysis

Starting from the analysis of the framework published by
IFAC in November 2010 titled ,/FAC Policy Position
Paper 4 — A Public Interest Framework for the
Accountancy Profession”, based on the answers
received from the member bodies, we aim to carry out
an investigation regarding the homogeneity of the
answers related to the public interest, to the role of the
ethics code and to the ethical values. Our approach is
supported by endorsing a precedent study published
under the title: "Defining the public interest in relation to
the accountancy profession: Some perspectives”
(Ardelean, 2013), whose aim was to discuss the pattern
of the IFAC framework and to analyse the ensuing
comments.

The 30 answers through which the IFAC members
expressed their opinion with regards to the definition
attached to the public interest provide relevant
information regarding the manner it was perceived by
the IFAC members along with some correspondent
topics. Out of the total of 30 opinions, a number of 13
answers devise comments concerning the definition
of the public interest in the form provided by IFAC,
namely 43.33%. The comments expressed reveal
skepticism and critical appreciation for the
deficiencies and the expansion of the definition. The

remaining answers (a percent of 56.67%) display
accord with the IFAC definition, which offers support
that this is indispensable and opportune.

In order to perform the empirical analysis, we defined
two variables namely the variable “ID Respondent” along
with the variable “Public Interest Definition”. These
variables analysed with the statistical program SPSS
v20 show an acceptable level of fiability, rated at 0.499
(Table no. 1), when considering that the values of the
interval are allocated between 0 and 1. This Alpha value
of Cronbach indicates a satisfactory level of
homogeneity between the respondents and the
classification of the public interest definition for which
was expressed an opinion.

Table no. 1. Fiability between variables, in SPSS v20

Reliability Statistics
Cronbach's Alpha

N of ltems
,499 2

Source: Own projection

In regard to the public interest definition, a
percentage of 43.33% of respondents
communicated a comment (N=13), when the rest of
the respondents approved the IFAC framework on
the whole.

Table no. 2. The Distribution of answers regarding the public interest definition, in SPSS v20

ID Respondent * Definition Public Interest Crosstabulation

Count
Public Interest Definitiion

Too |Impossibile to
large define

Need to specify

Counterproductive

Contextual to the
profession

Total

CIMA

FEE
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ID Respondent Australia

IBR-IRE
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Source: Own projection
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In Table no. 2 we completed a crosstabulation
between variables in order to reveal the option of
each respondent, so that a nominative point of
view is expressed regarding the public interest
definition (the answer is marked with 1). We
specify that we classified the definition succinctly

as “too large”, “impossible to define”,

“counterproductive” or “contextual to the
profession” or we distinguished the phrase “need to
specify’”.

To this effect, Figure no. 1 is revealing for the type
of comment expressed by respondents regarding
the public interest definition in the form advocated
by IFAC.

Figure no. 1. The answers regarding the public interest definition per IFAC member, in SPSS v20

Bar Chart

Count

Public Interest
Definition

Too large
Impossible to define
Meed to specify

Counterproductive
Contextual to the profession

00

WO
EE]
Wd2Ir-
wd412
FEST N
WOV

Bllessny saipog juior—|

Jd-Ha

I

ID Respondent

Source: Own projection

In order to know if one of the 5 types of
classification with regards to the public interest
definition submitted by IFAC indicates a preference
and can clearly detach from the others, we
performed a frequency analysis. Thus, the
frequency table for the variable “Public Interest
Definition” (Table no. 3) indicates that a majority of
IFAC members consider the definition advanced
for the public interest to be “impossible to define” (a
percentage of 30.80%). The proportion of those
who qualify the IFAC definition as “contextual to
the profession” is close to that comprised of
members who esteem this definition as “too large”
(0f 23.10%). In fact, these two visions, that which
implies a characterization of the public interest
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definition as too broad and that which evaluates it
as restrictive and applicable to the profession are
somehow opposed. Finally, just a small part (7.7%)
recognize it as “counterproductive” and do not
agree with this definition. These results point to the
fact that the definition advanced by IFAC is metin
a relatively critical manner, it appears to be quite
controversial since it is considered particular to the
profession or too broad.

Furthermore, we remarked on some proximities between
the 5 types of classifications we established. If we stop
at only two categories we will have on one hand the
classification of the IFAC definition as “impossible to
define”, “counterproductive” and “contextual to the

profession” in the first category and on the other hand
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the qualification of the IFAC definition as “too large” and would sum up 61.5% cumulatively) would be dominant in
‘need to specify” in the second category. relation with the second category (which would sum up

The interest to group the classes regarding the IFAC 38.5% cumulatively).
definition resides in the fact that the first category (which

Table no. 3. The frequency of the types of classification regarding the public interest definition, in SPSS v20

Public Interest Definition
Frequency Percent Valid Percent Cumulative Percent
Too large 3 23,1 23,1 23,1
Impossible to define 4 30,7 30,7 53,8
. Need to specify 2 15,4 15,4 69,2
Valid Counterproductive 1 77 77 76,9
Contextual to the profession 3 23,1 23,1 100,0
Total 13 100,0 100,0
Source: Own projection
The sample characteristics the disposal seems to be approximately uniform and
In order to examine the normal distribution of the I!near, jhe paints being disposed relatively close to thg
Def_|_P variable we will perform a normality test type Q- line. Given the fact that thg (jata of the sample regardmg
Q plot (Figure no. 2). The aim is to observe to what the z value for skewness (it is of 0.74) and for kurtosis (it
degree the Def | P variable conforms to a normal is of -1.064) which come within the interval -/+1.96 show
distribution. By_CJBserving the disposal of points which that these do not differ significantly fro_m normality and
correspond to classes of categories previously \é\(etqin tazsume that these are approximately normally
determined with regards to the public interest definition, IStributed.

Figure no. 2. The normal distribution of the Def_I_P variabile, in SPSS v20

Normal Q-Q Plot of Public Interest Definition

Expected Normal

2
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Observed Value

Source: Own projection
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The histogram is consistent with the affirmation
that the variable knows an approximately normal

distribution (Figure no. 3).

Figure no. 3. The histogram of the normal distribution of the Def_|_P variabile, in SPSS v20

Histogram
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Frequency
i

Mean =277
Std. Dev. = 1,536
N=13

1) T T T
1 2 3

Public Interest Definition

Source: Own projection

Given that the 13 observations form the sample which is
used to analyse the types of comments issued by the
IFAC members regarding the public interest definition,
we address the question if the mean of these
observations is significative for the type of additional
answers that could be issued regarding the IFAC
definition. Thus, if other comments were to be expressed
it is interesting to establish if these would be similar with
those which form the sample or if these additional
comments would not be analogous to those which show
a mean of 1 (assimilated to a too large definition of the
public interest as advocated by IFAC). Since we do not
know the variance of P_|_Def we will use an analysis
type T Test One-Sample.

Furthermore, we specify that we established the
following codification for the IFAC definition:

— value 1 to classify the definition as "too large"

— value 2 to classify the definition as "impossible to
define"

— value 3 to classify the definition as
"counterproductive”
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value 4 to classify the definition as "contextual to the
profession”

— value 5 to classify the definition as "need to specify".

Given that the IFAC definition is perceived as
insufficient, as too comprehensive or as issued only to
be applicable to the profession, we selected an analysis
type T-Test in order to invalidate (Ho) or to confirm the
research hypothesis (H1) which we specified,
respectively:

Hq: The IFAC definition is associated significantly with
the impossibility to define it

How): The IFAC definition is considered significantly to be
too large

more precisely: Hi: p #1; Ho@): g = 1, where p = P_|_Def
and a=0.05

In order to test the research hypothesis, we
compare the parameters of the options
expressed (1, 2, 3, 4 or 5) with the value 1 which
corresponds to the option ,too large”. To this
effect, by the intermediary of an analysis type
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One-Sample T Test we compare the mean of
observations with the agreed upon value
(respectively 1). The result of the test One-
Sample T Test includes two tables (Table no. 4
and Table no. 5) that we interpret hereinafter.

Table no. 4 refers to the name of the variable under
analysis (Public Interest Definition), to how many
observations were considered (respectively 13 answers)
and to their mean. The mean of 2.77 was calculated on
the basis of the sample described above.

Table no. 4. The results of the analysis T Test One-Sample based on the sample, in SPSS v20

One-Sample Statistics

Mean Std. Deviation Std. Error Mean

Public Interest Definition 13

2,77 1,536 426

Source: Own projection

Table no. 5 displays values based on the tested
hypothesis which reveal that the public interest definition
is too large P_|_Def = 1). The test parameters are t (the
test), df (the degree of freedom), Sig. 2-tailed (the
significance) and the Mean Difference. Sig. 2-tailed is
the level Alpha associated with the value t. We specify
that the value Sig. equals the value p and if Sig. (value
p) is smaller than 0.05 (alfa) we will reject the null
hypothesis.

Value tis 4.153 thus different from 0, while value df
is 12 which coincides with the forecast because
normally df equals the number of observations
minus 1 (n-1), thus 12 in the present case. Hence
the significance level is lower than 0.05 because it
shows value 0.001 which allows us to invalidate
the null hypothesis Ho that enunciates that the
public interest definition is mainly considered to be
too large. This means that P_|_Def # 1.

We may concede that the equation may be profiled as:
t(12) = 4.153, p = 0.001

In other words, we are 95% sure that the public
interest definition is not recognized by the
majority of respondents as too large. On account
of the fact that the mean of the sample is 2.77,
we may acknowledge that P_|_Def >1. Thus, we
know in proportion of 95% that other additional
observations would show a difference between
the sample mean and the P_|_Def mean that
would be placed between 0.84 and 2.70.

Likewise, the difference mean between the
sample mean (of 2.77) and the P_|_Def mean (of
1) is 1.769. We have a different mean because
the Alpha value is smaller than 0.05 and trust is
high that we have enough evidence against the
null hypothesis.

Table no. 5. The results of analysis T Test One-Sample based on the research hypothesis, in SPSS v20

One-Sample Test

Test Value=1
Sig. (2- 95% Confidence Interval of the
T df 9' Mean Difference Difference
tailed)
Lower Upper
Public Interest Definition 4,153 12 ,001 1,769 ,84 2,70

Source: Own projection

The T Test analysis, by comparing the mean

P_| Def =1, clarified that this is different from the mean
of the sample set at 2.77. The invalidation of the null
hypothesis was corroborated by establishing some
significant statistical differences between the sample
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and the analysed variable as a result of determining the
research hypothesis which stood at the basis of the
T Test result.

The rejection of the null hypothesis was validated by
establishing some statistical differences between the
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sample and the variable under analysis consequent to
enouncing the research hypothesis which underlay the T
Test result. If we would have determined that the null
hypothesis would take the value 2 (thus close to the
sample mean of 2.77), this would have been accepted
based on a Sig. 2-tailed greater than Alfa of 0.05; at the
same time, a value 3 for the null hypothesis could not
have been invalidated for the same reasoning.

Through the analysis type T Test, we looked to confirm
the hypothesis expressed Hy according to which “The
IFAC definition is associated with the impossibility to
define it’. It is to be expected that other additional
comments will be situated between the interval 0.84 and
2.70, when the mean of the sample considered is 2.77.
These additional comments will register values higher
than 1, but not greater than the sample mean.

3.2. Criteria of assessing the Public
Interest - a statistical analysis

The IFAC members issued opinions regarding the
validity of the criteria chosen to assess the public
interest. The three criteria seem to be valid and are
approved by the majority of respondents. At the same
time, the role of these criteria is to form the basis of
regulation and of evaluation of the public interest and for
these reasons they are likely to be applied to the
profession (Ardelean, 2013). The addition of the cultural
and ethical diversity is positively appreciated.

First, we recall that the three evaluation criteria of
the public interest are:

e Criterion 1: Consideration of costs and benefits for
society as a whole

o Criterion 2: Adherence to democratic principles and
processes

o Criterion 3: Respect for cultural and ethical diversity

Considering that the probability is low that the
requirements of the three criteria are met simultaneously
and at the same extent within the audit activity, it is
mandatory to establish the prevalence of one of them.
To favour one criterion to override the others (in the
present case the first criterion of the three proposed by
IFAC) would create the conditions for the clarification of
the evaluation and action process of an audit. Generally,
the first two criteria are acknowledged as part of the
guiding principles, whilst the third criterion is appreciated
as necessary to further build the profession.

The 10 observations that we hold for the empirical
analysis (N=10) equal with the opinions of the IFAC
members which disagree with or present skepticism for
the chosen criteria. For this reason, we distinguished
three groups with regards to the negative comments
concerning the assessment criteria. The first group
refers to the ,criteria choice”, the second group concerns
the ,mediation among criteria”, while the third group
relates to ,criteria re-ranking”.

The frequency table (Table no. 6) shows that the highest
percentage (of 50%) is composed of respondents who
referred to the “criteria choice” through the opinions
expressed. The opinions that may be matched with
‘mediation among criteria” display a percentage of 30%,
while the comments that encourage a “criteria re-ranking”
register a percentage of 20% of answers.

Table no. 6. The frequency of critical appreciations regarding the public interest criteria, in SPSS v20

Public Interest Criteria

Frequency Percent Valid Percent Cumulative Percent
criteria choice 5 50,0 50,0 50,0
Valid mediation among criteria 3 30,0 30,0 80,0
criteria re-ranking 2 20,0 20,0 100,0
Total 10 100,0 100,0

Source: Own projection

The choice of the evaluation criteria regarding the public
interest along with the position the IFAC members
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adopted, through their critical constructive answers, are
reflected in Figure no. 4.
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Figure no. 4. The histogram of the categories of opinions regarding the public interest criteria, in SPSS v20
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Furthermore, through a cross-table (Table no. 7) expressing some doubts concerning the choice of
we reveal for which class of assessment criteria the three criteria, or by signifying disagreement
regarding the public interest the IFAC members with one or more criteria selected.

raised an objection. This occurred either by

Table no. 7. The options of respondents regarding the public interest criteria, in SPSS v20

Public Interest Criteria * Respondents Public Interest
Criteria Crosstabulation
Count
Respondents Public Interest Criteria Total
Joint Victoria
CA | cima| cNpeec | CNDCEC | Grant |y el icas | IDW | Bodies | UMiverity
Canada ltaly | Thornton . New
Australia
Zealand
criteria
choice 0 1 1 1 1 1 0 0 0 0 5
Public mediation
Interest | among 0 0 0 0 0 0 1 1 1 0 3
Criteria criteria
criteria 11 o 0 0 0 ol o o 0 1 2
re-ranking
Total 1 1 1 1 1 1 1 1 1 1 10
Source: Own projection
By virtue of the 10 answers which enounce endeavour to determine if other opinions are
objections relative to the three evaluation criteria, we probable to express the same categories of
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objections. The sample mean is 1.7, yet based according to IFAC are contested by a majority of
exclusively on observing this mean we cannot respondents

determine what would be the most frequent objection
that could be formulated by additional opinions. That
is why an analysis type One-Sample T Test would
bring light regarding the probability that other , ,
opinions rally the objection regarding the criteria respectively: Ha: p #1; Howy: p = 1, where p = P_I_Crit,
choice (P_I_ Crit= 1), and a=0.05

Considering the sample, the observations mean (N=10)
is compared with value 1 which corresponds to
objections mainly made with regards to the criteria
choice. Thus, the sample mean is 1.7 (Table no. 8).

How): The choice of the evaluation criteria regarding the
public interest according to IFAC is contested by a
majority of respondents

The research hypothesis and the null hypothesis are
enounced as follows:

H.: The mediation among criteria and the ranking of the
evaluation criteria regarding the public interest

Table no. 8. The results of the analysis T Test One-Sample based on sample, in SPSS v20

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
Public Interest Criteria 10 1,7000 ,82327 ,26034
Source: Own projection
Consequent to the hypothesis testing, we obtained a we will reject the null hypothesis Ho) according to
tvalue of 2.689, a df value of 9 (thatis N-1) and a p which the criteria choice represents the main
value (Sig. 2-tailed) of 0.25. Given that the value of opposing aspect in relation to the evaluation criteria
the significance level is smaller than 0.05 (p < 0.05), regarding the public interest (Table no. 9).

Table no. 9. The results of the analysis T Test One-Sample based on the researched

hypothesis, in SPSS v20

One-Sample Test
Test Value =1
95% Confidence Interval of the
T df Sig. (2-tailed) | Mean Difference Difference
Lower Upper
Public Interest Criteria 2,689 9 ,025 ,70000 111 1,2889
Source: Own projection
Thus, the T Test analysis denotes that the
f ‘I‘Snt #1 and_the equation emerges as: Due to the efforts deployed by the profession along with
(9) =2.689, p=0.025 . o : . ,
the regulation bodies, its ethical level is perceived as
The difference mean is 0.7 and this value high. The Ethics code issued by IFAC contributed
indicates the difference between the sample decisively to outline an ideal image regarding what is
mean of 1.7 and the objections mean which is 1, expected from the auditors. Moreover, the Ethics Code
according with the Hog, hypothesis. We are 95% offers real ethical guidance to the members of the
assured that other objections would be placed on profession when ethical dilemmas arise mainly through
the interval 0.1111 and 1.2889, but they would the injunction to serve the public interest. This is the duty
not surpass the mean sample value of 1.7. of the profession and by applying this principle it can be
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acknowledged that the authority of auditors comes
reinforced. Thus, the Ethics Code offers elements of
support as much to the public interest as to the private
interest. Especially that an active commitment to the
public interest is stimulated by the ethical values that the
Ethics Code promotes.

The empirical analysis type T Test One-Sample based
on the 13 observations produced sufficient statistical
evidence to assert that this sample was not identified
with a mean of 1, respectively the appreciation as too
large of the public interest definition is not widely
considered to be too extensive. Thus, we conclude that
the sample deviates sufficiently from the P_|_Def mean
so as to consider the constants of parameter different
from 1. Since the sample mean is not evidence in itself
to invalidate the null hypothesis, the significance test
allows us to gain inferential support against the null
hypothesis. Thereby, additional comments regarding the
public interest definition are probable in proportion of
95% to register values between 0.84 and 2.70.

Considering that the sample mean is 2.77, these
comments will not register higher values than the mean
of the sample investigated.

Also, the parametric test One-Sample T Test was the
statistical method through which we validated the
research hypothesis that enunciates that the
mediation between criteria as well as the re-ranking
of them form the main objections to express when
addition opinions are provided. Based on the
significance test we rejected the null hypothesis
which enounced that the criteria choice regarding the
public interest would have been the main dissension
of hypothetical future opinions. Therefore, additional
answers would be situated within the interval 0.1111
and 1.2889, the upper limit being lower than the
mean of the sample under investigation.

In Table no. 10 we present a summary of the research
hypothesis under investigation and whose result was
detailed above.

Table no. 10. Recapitulation of the valid research hypothesis

Summary of research hypothesis

The research hypothesis established Result

H1: The IFAC definition is associated significantly with the impossiblity to define it Sustained
HO(a): The IFAC definition is considered significantly to be too large Rejected
H2: The mediation among criteria and the ranking of the evaluation criteria regarding the public interest according .

T Sustained
to IFAC are contested by a majority of respondents
HO(b): The choice of the evaluation criteria regarding the public interest according to IFAC is contested by a Reiected
majority of respondents )

Source: Own projection

With a view to fulfil the aspiration to harmonize the
public interest with the private interest, the profession
recognizes that through the statute the auditors hold
they have unwritten obligations towards the public whom
they represent in front of their clients. Consequently, the
public bestows trust on auditors which represents an
intangible benefit and the very source of their presence
on the capital market as actors whose duty is to consider
with priority the interests of the wide public. Any
deviation from this role is severely sanctioned through
manifest skepticism and even untrust in the volition and
the capacity of the profession to serve the societal
interest to the detriment of their own interests.

Likewise, to serve the public interest and to place this
goal at the core of the auditing activity equates with an
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assertion concerning the prerogative of the profession to
retain the essential elements for self-regulation, at least
with regards to this fundamental aspect. The ethical
values encourage a consistent ethical conduct which
attests the commitment for the common well-being.
Consequently, the strengthening of the ideal of
irreproachable representation of the public interest
results in growing trust and more legitimacy for the
auditing profession.

The dilemma between the public and the private interest
is solved by their harmonization and the immediate
effect is that the public trust is enhanced by their
alignment. The societal good comes as a priority so that
the balance will bend in favour of the public interest if a
conflict of interests arises. Thus, by promoting
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excellence of auditing services as much regarding the
professional competences as the applied ethical
principles, the auditors pursue to serve inexorably the
public interest. Their commitment expresses the
categorical pledge of the profession for principles and

ethical values. As a conclusion, the primacy of the public
service is tightly bonded on the ethical values of the
auditors, while high ethical standards will support the
commitment of auditors towards the public interest even
to the detriment of their own interest.
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Public internal audit is asked to provide assurance that
the public money is well managed and the existing
resources are directed, efficiently and in line with the
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identifying its strong points and weaknesses and
suggesting a set of measures aiming at improve the
public internal audit and willing to help in the
implementation of a strong public internal audit function.
The author’s investigation has scientific and practical
implications aiming at attenuate the gap in the previous
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suggesting ways of improvement of the public internal
audit function in Romania.
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The public sector needs strong governance aiming to
direct the public entities’ activities on an effective,
efficient and transparent path providing “reasonable
assurance that the objectives will be met and the
operations are carried out in an ethical and accountable
manner, reducing the risks of corruption” (Rosa et al.,
2014:830). Internal audit is one of the functions
sustaining the governance structures to improve risk
management and operations and achieve the
established results using efficiently the allocated
resources and instil confidence among stakeholders.
Public entities are using public money and, in many
cases, EU funding. This is the reason why the citizens
and stakeholders expect high quality public services and
from the public entities’ management part accountability
and transparency in the public money use. In this
context, public internal audit has an important role, and
stakeholders’ expectations are very high.

Public internal audit is asked to provide assurance that
the public money is well managed and the resources are
directed towards the real problems and public needs in
an efficient manner and in the respect of the law. A
strong public internal audit can help the public entities’
management to improve the standards of governance,
better manage the risks, strengthen the internal control
systems and met the established objectives in a more
effective use of resources. It is generally accepted and
declared the importance and need of a strong public
internal audit in Romania. The question is if there are
ensured the conditions and resources for its
implementation? Are all the public entities’ managers
aware of the importance of a strong public internal audit
and its support in objectives’ achievement and in the
improvement of the internal control and operations?
Through the performed research the author tried to
respond o all these questions and to identify the real
state of public internal audit in Romania.

Despite of the importance of the Romanian public
internal audit (PIA) for researchers, professionals and
stakeholders, the interest for this research topic was not
constant. The causes are diverse but the weak
transparency in the field is, in our opinion, one of the
most important. There are no numerous public internal
audit reports published as a result of the permissive
legislation on this aspect. The main sources of
information are represented by the annual reports issued
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by the supervision Romanian entity in the field
(UCAAPI), reports that are available with large delay —
being subject of analyze of international bodies before
being published (as for example at mid of 2018 the last
available report is the 2016 report) and the reports of the
Romanian Court of Accounts.

The analysis performed is based on the standards and
best practice rules issued by the prestigious professional
international bodies, Institute of Internal Auditors (IIA)
and International Organization of Supreme Audit
Institutions (INTOSAI). The author’s research aim is to
contribute to the existing empirical literature on the
Romanian public internal audit and suggest ways to
improve the professional field and practice of public
internal audit.

General frame of public internal audit

Internal audit mission is to provide a risk-based objective
assurance, in regard of risk management and internal
control system, offering a clear image of the
effectiveness and efficiency of the processes and
activities, and to suggest recommendations for the
activities’ improvement and objectives’ achievement (lIA
etal, 2017). To achieve its role, public internal audit
should benefit from the management support, which is
considered to be “the internal audit foundation”
(Alzeban, 2014). INTOSAI emphasized in its documents
that, internal audit “has evolved from an administrative
procedure with a focus on compliance, to an important
element of good governance” (INTOSAI Gov 9140:3). In
this respect, internal audit succeeded to gain an
important role in the entities’ life, being a real support for
the management in the effort to improve risk
management and operations and achieve the stated
objectives using efficiently the existing resources and
ensuring a sustainable development.

This extended and significant role of internal audit (IA) is
the result of conjugated and permanent effort of the
international professional bodies that ensured
professional frameworks and standards, asking the
practitioners to implement (in a creative and beneficial
way) the general framework to the real conditions, facing
the challenges of change, and responding in a more
appropriate way to the stakeholders’ expectations.
Multiple conjugated factors are implied in the internal
audit success (in achieving its attributions and
responsibilities): chief executive of internal audit (CAE)
vision and expertize, the internal auditors experience
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and training, continuous and strong communication
between IA and board members (or any other equivalent
structures), audit committees and all the entities’
employees, continuous support from the top
management part (allocated resources for IA inclusively)
etc.

The quality increase of the public internal audit
(PIA) activities implies a schedule of successive
phases, which is recommended by IIA in its
document Internal Audit Capability Model. The
implementation of this model it is a “challenge for
public administration in Romania, because we
consider that PIA function is only at the first level,
with some exceptions (Macarie & Moldovan,
2017).

There is a stringent need for the management
support in regard with public internal audit
function. This support is reflected by the allocated
budgets for internal audit function that ensure
motivated and experienced staff, high-level
specific trainings, dedicated software acquisition
and, not the last, the quality and continuity of the
communication with PIA structures. The
management support implies the link towards
‘enhancing the relationship with external
auditors, and having independent internal audit
department” (Alzeban, 2014). It also implies clear
reporting lines, functionally to the Board of
Directors and administratively to senior
management (Steinbart, P.J. et al, 2012). CAE
(Chief of Internal Audit) must also establish free
and unfettered access to the chief executive (or
equivalent) and the chair of the audit committee,
if the committee exists. Good and continuous
communication inside and outside of the public
entity is one of the keys in PIA’s success.

The independence and objectivity of PIA are
essential for the credibility of its assurance
(INTOSAI Gov 9140). Stating, in the PIA’s chart
the need of its independence and attaining this
goal (by the means of its implementation,
reporting lines and communication) are essential
for PIA’s attributions’ achievement.

IIA and INTOSAI gave a special attention to the public
internal audit by the provided standards, documents and
guidelines. The quality of the internal auditors work in
public entities is essential taking into consideration the
specific of these entities, which are using public money
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and having the obligation to offer services of good
quality to the collectivities they serve.

Insights regarding the state of the Romanian
public internal audit

The research objectives and methodological
coordinates

The main objective of the author’s research was to
design an image regarding the state of Romanian public
internal audit by identifying its weak and strong points
and suggesting a set of measures aiming at improve the
Romanian public internal audit and help building strong
public internal audit functions in Romanian public
entities.

Our research started from the understanding, based on
personal experience and practice, that there is a certain
gap between the public internal audit visions and
requirements stated by the international professional
organizations on one hand and the regulatory
frameworks and the implementations of the public
internal audit in Romania on the other hand. We also
believe that the public internal audit in Romanian still
needs significant improvements aiming at consolidate its
role and increase its visibility based on its contribution to
the entities’ objectives achievement.

A strong public internal audit is in the benefit of the
public entities and their management as well as of the
stakeholders - citizens being important component. In
this regard our investigation has scientific and practical
implications coming to fill the existing gap in the previous
Romanian research, enriching the research literature on
the topic and providing suggestions for the public
internal audit function strengthen.

The research followed two main paths: the qualitative
research on public internal audit area that requested an
enlarged review of the Romanian and foreign scientific
literature, international professional standards and good
practice recommendations and an empirical study path
on the state of Romanian public internal audit that
requested a large documentation on the Romanian
regulatory framework on the public internal audit and its
implementations and results. The empirical study is
based on the annual reports in regard with Romanian
public internal audit issued by the specialized Romanian
supervision entity (UCAAPI) in 2016 and 2015. Other
different annual public internal audits reports were
analyzed — reports issued by public entities (when those
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reports were published by the auditees — it should be
mentioned that there is no compulsory requirement that
the annual public internal audit reports to be published
by the public entities). There were collected important
information from different public documents as for
example the PIA’s strategy for 2018-2020, PIA’s charts
published on the sites of different central public entities
(mainly ministries), procedures, guidelines published by
public entities etc.

Results and conclusions of the empirical study

The research reveals several sensitive points in the
PIAs’ structures functioning, the most important being
presented in this chapter, in which we have tried to
emphasize the causes, the negative impact of these
weak points and possible means of the negative impact
limitation and, per consequence, means for PIA function
improvement in the Romanian public entities.

The public internal audit (PIA) function should be
implemented in all public entities according with the
legislation. The 2016 report of UCAAPI (on public
internal audit) emphasizes that the function is
implemented in 79% of the public entities, not all the
implemented PIA functions being functional. There are
81 entities in the central public administration where PIA
function is not implemented and also more numerous
cases in the local public entities. It shouldn't be forgotten
that we are speaking about an imperative request of the
law!

Also, it should be mentioned that the public internal audit
function in a hierarchical organizational structure should
perform missions in the subordinated entities if there is
not implemented a PIA function, these cases not being
counted in the abovementioned 79%. Only if in three
consecutive years in the subordinated entities the PIA
function of the above hierarchical structure have not
been performed audit missions, itis considered that the
PIA is organized but is not functional in the subordinated
entities (the most numerous cases being registered in
the local administrative structures). Maybe it is more
honest to recognize the real situation that the PIA
function is not implemented if the missions are
performed by the up hierarchical structures.

Taking into consideration the understaffing of the most
numerous PIA structures, the extension of the
responsibilities over the auditable universe of the
hierarchical subordinated structures determinates the
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overload of the PIA function in the upper hierarchical
structure and the impossibility of covering the auditable
universe in the three years according with the
regulations. PIA’ strategy for 2018-2020 underlines the
fact that “in the PIA department’s implementation, in
88% of the cases, it was considered just the legal
obligation of ensuring the function construct, without
having in view its functionality”* (UCAAPI, 2017:10). This
reflects a formal alignment at the imperatives of the
regulations, and a gap of awareness in regard with the
PIA function’s necessity and its effective implementation.
There are diverse and numerous possible explanations
for this situation, some of them being underlined by
UCAAPI in its report. In our opinion there is no real
awareness on the need and importance of PIA function
implementation at the level of the local administrative
unites and public institutions’ management and a high
pressure on the public entities’ budgets that determined,
in some cases, the PIA structures’ abolishment when
restructuring the public institutions — the public internal
auditors being assigned to other organizational
structures (UCAAPI, 2016:5). It cannot be omitted the
regulatory restrictions in regard with the number of job
positions in the administrative units, those on different
organizational structures and the ones in regard with the
proportion between the number of public internal
auditors and the total number of personnel, proportion
that is not very well articulated with lIA’s requirements
(Urton et al., 2010). The dimension of the PIA
organizational structure is very important for the
effectiveness of the function, fact that stimulated the
Romanian researches’ interest for the topic (Dascalu,
2016). Other causes for not implementing PIA functions
can be represented by the shortage of public internal
auditors, lack of motivation for the existing ones to
continue their activities in the public entities (see the
number of the vacant PIA positions and the outgoing
flow reflected by all the UCAAPI's reports), the public
entities’ management assumed non-compliance with the
law (being no applicable penalties because of the law’s
(no. 672) inconsistencies — fact that determine this
attitude from the management part), the UCAAPI's
limited empowerment to interact with the public entities’
management on PIA issues aiming at rapid solving the
non-compliance issues etc. As long as the law is not
providing clear penalties in case of the non-compliance
(clear nominalization of those in charge with the non-

1 Author's translation
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conformities identification and penalties apply) there will
be no visible changes in the attitude of the public
entities’ management in regard with PIA implementation.
The law no. 672/2002 contains penalties in case of non-
compliance, but there are no clear specifications in
regard with the entity entitle to establish them; the law
states that the superior hierarchical structures should
nominate the representatives in charge with the non-
compliances identification and penalties apply. But these
superior hierarchical structures themselves are in many
cases in non-compliance positions and, as a result, the
penalties cannot be applied. These unclear issues exist
from the moment were the law was issued 16 years ago
and, in our opinion, in this large frame of time it was
room for correcting the law as a response to the existing
signals and the limitations emphasized by the practice
(the law was updated on other issues). Even if the
UCAAPI report on 2015 specified the need of a decision
of the Ministry of Public Finance (MPF) in order to solve
this regulatory gap, the measure was not implemented
and the law remains inoperable on this issue. The author
remains convinced that the MPF’s specialists are aware
of the need of PIA and are also interest in its
implementation. In these circumstances, it is hard to
understand the delay in the law correction. We also take
into consideration a possible ineffective communication
inside the Ministry of Public Finance or a prioritization of
the issues inside the ministry that was not favorable to
the PIA. Nevertheless, there are numerous situations in
which the practitioners signal the impediments
generated by the regulations which are not articulated
with the realities in the Romanian economy or
uncorroborated articles between different laws; and the
laws’ review process, in most of the cases, is very long.

UCAAPI report on 2016 underlines that numerous public
entities (182 in total) opted for the PIA function’s
outsourcing, being signed contracts for these services.
This solution is not in compliance with the law, fact being
underlined starting with 2015 UCAAPI's report (when
222 public entities opted for this solution). The law
update on this issue was performed in 2012 (the
Government Act no. 26/2012) being, in the author’s
opinion, enough time for the entities’ alignment to the
new requirements. Even if the number of the entities in
non-compliance with this law decreased in 2016
comparing with 2015, the problem remains (the entities’
management is aware and still accept the non-
compliance), reflecting that the law is ignored from both
parts (public entities and companies providing the
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services) as a result of the non-operable law’s penalties.
In our opinion, the law respect in its spirit is essential,
furthermore the implementation of a real, strong
governance which would not underestimate the
importance of a public internal audit. Just with this kind
of approaches we can consolidate in a real manner the
public entities and we can ensure that their activities will
be performed transparently and responsible in relation
with the stakeholders.

At national level, half of the structures of PIA (55%)
cannot cover the entire audit universe in three years, as
the regulation requires (UCAAPI, 2017). The author
considers that the definition of the internal audit universe
for API can be a generous debate subject. The
impossibility to cover the internal audit universe in the
time frame establish by the regulations is the
consequence of the understaffing of PIA’s structures, the
insufficient training of the internal auditors, the CAEs
expertise, limited usage of dedicated software
applications (that could provide efficiency and the quality
increase in the public internal auditors’ work). The lack
of audit committees in many cases, is a determinant
factor in this issue taking into consideration its role in the
coordination and monitoring of internal audit function.

The annual report on PIA’s activity is compulsory for the
public entities, UCAAPI providing in time the
requirements aiming at ensuring uniform reporting
structure that offers the base for data aggregation. Even
s0, the 2016 annual aggregated report issued by
UCAAPI is based on less than 50% of the public entities
(43% to be more precise) that should provide them, not
all the reports responding to the entire set of information
required. As a result, the UCAAPI report is far from
reflecting truthfully the real state of public internal audit,
even if it signals significant real problems and the weak
points are analyzed. The UCAAPI report remains poor
mainly on qualitative aspects recommended by IIA for
the evaluation processes of internal audit structures. We
appreciate as useful the information regarding APISs’
contribution (at the local and central level) to the
improvement of systems and operations, the efficient
use of the public money and public assets, the limitation
of fraud and corruption, the use of advanced techniques
in audit (mainly based on IT tools).

In our opinion, the role of UCAAPI, as coordination and
supervision entity on PIA implementation and activity,
requests activities with rapid finalization and real
implication in PIA’s implementation, part of UCAAPI’s
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initiatives being proved to be insufficient. Some cases of
non-compliance are emphasized year after year by
UCAAPI (even if there is a decrease of the number of
non-compliances in regard with some of the issues)
reflecting a slow evolution in the state of PIA function,
limited visibility and feeble impact of the PIA function.
The regulatory inconsistencies, already mentioned, are
the cause of this slow evolution next to the
communication and interaction problems in regard with
the management of the public entities. This fact is
underlined by the missing of reaction to the notes and
attention flags issued by UCAAPI.

If there is a generally admittance of the importance and
need of PIA, why there is no more commitment for its
implementation and strengthen? Why the actions have
no effective visibility and finalization? These questions
must not remain rhetorical, imposing corrective actions.
The actions should focus on legislation update, aiming at
solve the already signalled problems by UCAAPI and
practitioners, implementation of a solid discipline in PIA
field and rigor in the management of the public entities.

The diminished public entities’ management interest in
PIA (see the numerous cases were PIA function is not
implemented or is performed with limited resources)
could have multiple causes: limited financial resources,
the management's insufficient awareness on the need of
PIA, the PIA insufficient support provided to the
management materialized in recommendations for the
internal control and risk management improvement and
objectives’ achievement. Were the public internal
auditors’ work is not focus on public entity’s major
problems and the results of the missions still reflect
compliance approach, and, as a result, the activity is still
focusing on compliance issues or less important
problems without providing substantial
recommendations for the processes and operations’
improvement, more efficient use of resources and
objectives’ achievement, the management is not filling
the real support of PIA function and, as a result, a there
is formal collaboration and the missing support of the
management. In central public entities PIA function is
more solid and visible (noting that in 2016 there were 10
ministries in which PIA function was not implemented),
more implied in the entity’s problems and providing
recommendations for the activity's improvement.

In some public entities, two auditors form PIA
departments. This organizational structure is not in
compliance with the regulations (it is permitted by Law
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672/2002 republished but is not corroborated with Law
161/2003); it is a compromise solution that cannot solve
the real problem. In this situation it cannot be nominated
the CAE (because of the non-compliance with the
regulation) and a public internal auditor, not
remunerated for this work, performs the CAE’s
attributions. This “solution” reflects the effort of some of
the public entities to implement PIA function. In 2016
report, UCAAPI expressed its openness to initiate
discussions with the National Agency of Civil Servants
aiming at solving this legal problem. In the two years
frame, already closed, there is no change. The UCAAPI
strategy for 2018-2020 emphasizes that there are
numerous cases in which just one job position was
approved for PIA function (UCAAPI, 2017). In addition to
the important issue of the compliance with the
regulations there is the effectiveness problem. How can
an understaffed public internal auditor team respond to
the expectations, sometimes not having the needed
expertize and training? Can we expect, in these
circumstances, to be covered, in the three years frame,
the audit universe and the function’s visibility ensured
based on its recommendations and support offered to
the management?

The weaknesses reflected by the annual reports on PIA
are not limited to the organizational maters. They also
imply qualitative and sensitive issues and performance
aspects of PIA.

A sensitive issue is the one in regard with the PIA’s
independence. UCAAPI reports emphasize cases of
non—compliance with the regulations in regard with
CAEs’ dismissal or their approval on the job, as well as
cases of public internal auditors’ implication auditable
activities. An important significance has the fact that one
third of the annual reports on 2016 received by UCAAPI
does not provide information on the independence of
PIA. If the reported cases of breaking the ethical rules
are just a few, the numerous reports that did not
reported information on this topic should be a flag alert.
We appreciate as beneficial the use of the good
practices that showed their efficiency in time. The
whistleblowing applications at UCAAPI and the top
hierarchical organizational levels could provide the
means for public internal auditors (in the subordinated
structures) to report cases of independence affectation
or the ethical issues. The independence can be affected
by the limitation of the auditors to include in the audit
plan or/and to perform certain missions or determine
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them “missing” some objectives in their missions, or their
limitation access to documents, information or persons.
In the situation in which there are not numerous audit
committees implemented (the regulations imposing a
small number of entities to have audit committees — and
not in all these cases the audit committees exist) that
CAEs should address, the whistleblowing applications
could provide their utility. For the independence
limitations the UCAAPI report does not request detailed
information, even if this information is important to reveal
the real independence of PIA function. This information
could be provided by whistleblowing applications.

The UCAAPI report emphasizes issues in regard with
the knowledge and understanding of specific concepts
for IA — managerial control system for example and
acquiring risk-based approach. This fact is the result of
the slightly knowledge of some public internal auditors
(reflected by the data in the UCAAPI's report in regard
with public internal auditors initial training — academic
training) as well as the ones in regard with the
continuous training. These problems induce the limited
performance at the level of some PIA structures and the
unproductive relation registered sometimes between
management and public internal auditors.

The quality assurance and improvement program,
according with the UCAAPI’s reports, was issued by
64% of the entities, but the worst fact is UCAAPI’s
conclusion that this program, in many cases, is formal,
“‘without being an effective document for the self-
assessment and PIA function’s development™ (UCAAPI,
2016:13). This is another issue reflecting insufficient
knowledge in regard with the professional framework as
a result of the non-adequate selection of the public
internal auditors and continuous learning programs that
are not always focusing on key elements. CAEs have
the attribution to prepare and apply the quality
assurance program. The 2016 report of UCAAPI
emphasize that 25% of CAE positions are free, 81% of
CAEs have a five year experience, 86% have economic
academic studies, 54% are not members in the national
professional bodies and 93% are not members in
international professional bodies. All these aspects can
explain the existing quality of quality assurance
programs and defined vision for PIA ensured by CAEs
and suggest CAEs’ inadequate existing profile
comparing with the importance of the function. CAE is

1 Author’s translation
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asked to define the strategy for the function
development anticipating trends in the requirements and
expectations of the stakeholders and the need to
implement evolved techniques and methods (IT-based
inclusively — necessary in the case of proactive
techniques in fraud identification) aiming at improve
PIAs’ results and its better alignment to the
organizations’ requirements. Even if these quality
assurance programs are correctly and coherent stated,
the high rate of CAEs’ turnover cannot ensure the
implementation and/or evolvement processes’ continuity.
Another cause can be the PIA budgets.

If the number of recommendations is significant (with the
mention that the number of the recommendations not
implemented is too high — being registered an incorrect
understanding of the term “not implemented”, according
with UCAAPI's report), the number of the findings (a bit
more than 500) cannot convince on the PIA missions’
efficiency. If we corroborate the findings of PIA
structures with the ones of the Romanian Court of
Accounts we can retain another understanding of the
real state.

The documentation included, as we already mentioned,
an extended set of public documents on strategies, PIA
charts, procedures, frameworks etc.

We analyzed PIA charts (when the documents had
public access) for the ministries, as central
administrative structures having significant PIA
resources and evaluation role over the subordinated
structures. We appreciate that, not in all cases, the chart
was issued in line with the best practice requirements,
synthetized by IIA recommendations. The (direct)
reference, in the chart, mainly at the Law 672 and less to
the 1A recommendations is visible and not quite
beneficial and this conclusion is sustained by the fact
that the law offers a general frame that cannot cover all
the aspects and procedural elements. Including
procedures’ elements in the chart is not suited for this
document. In many analyzed documents the form of
presentation seems to be more important than the
content (to be seen the excessive number of pages — in
many cases a good chart has 2-3 pages). The reporting
paths, coordination and monitor elements (where the
audit committee exists) should be more clearly defined.
The auditable universe should be more detailed. The
requirements of the law 672 in regard with the “source
and usage of the public funds and public assets’
administration” could provide the possibility to include in
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PIA’s auditable universe assessments in regard with
fraud and corruption prevention and identification (based
on the public interest on the topic and the responsibilities
emphasized by IlA on this subject).

PIA strategy for 2018-2020 has the merit to
emphasize the UCAAPI’s conclusions on PIA’s weak
points and good aspects, threats and opportunities.
The document offers more space for the synthesis of
the 2016 report’'s conclusions than the space
allocated for the directions of PIA development. Even
s0, the document has the merit to retain the main
objectives and their implementations paths
(sometimes being drawn in general lines, being
needed more elaborated details). For increasing the
implementation rate of PIA structures, the strategy
retains the need of strengthen of the collaboration for
the function implementation. The objective to
increase the rate of PIA structures’ implementation is
corroborated with the one in regard with the
management’ awareness on PIA importance. It is
omitted the fact that there are financial and
regulatory constraints in regard with the number of
public internal auditor jobs for example. These
aspects are not retained in the strategy. The
objective of legal base consolidation does not retain
the update of the Law 672. There are not clear
measures for public internal auditors’ attraction,
being known the significant number of unoccupied
PIA positions. For the entities obliged by the
regulation to have internal audit committees and
being not complied with the request, the strategy
states the objective to guide the entities in this
regard, at the PIA structures’ request, by issuing
methodologies for the audit committees’
establishment. Why not the direct implication of
UCAAPI in solving the problem by dialog within the
Ministry of Public Finance and with the public
entities?

The strategy has no mentions in regard with the
need to increase the use of IT tools, to implement
modern methods in public internal audit (issues that
could solve — in some limits- the understaffing
problem) and could increase the quality and
efficiency of the auditors’ work. The strategy is not
making reference to the internal audit capability
model, recommended by IIA. Its use could facilitate
the evolution process of the PIA structures and
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provide correct evaluation criteria for the assessment
of the evolution stage of PIA structures.

A high performance public internal audit function
creating new value cannot be realized without
professionals with experience and a profound
understanding and openness towards the new elements
in profession and a good knowledge of the public sector.
Internal audit, next to professionalism, requires rigor and
discipline. These elements, together, ensure the
function’s success, its visibility inside the organization,
being known the fact that the recommendations and the
problems emphasized by |A help to the organization’s
support and the objectives’ achievement in an efficient
way. Well-prepared professionals, with experience
should be remunerated accordingly. We cannot have
performance with a limited number of employees with
weak experience, with a frail professional profile and
missing the motivation. INTOSAI standard (Gov 9140)
underlines the need of an adequate remuneration based
on the responsibilities and the importance of the job. The
new remuneration frame for the public entities is a step
forward in solving this problem and an important element
in the specialists’ motivation to look towards public
internal audit.

There are premises for a strong public internal audit
construction: a consistent regulatory framework needing
just some updates, already implemented structures and
experience that can direct towards the correct path of
the implementation process of PIA function in all the
public entities, focus and structures for continuous
training of the public internal auditors, a new
remuneration system that can motivate the auditors etc.
We consider that there is a need for more willingness at
the Ministry of Public Finance management and central
and local administrative structures to strengthen the PIA
function. An effort to improve rigorously the regulations,
adequate budgets for PIA function, real independence of
public internal auditors (not just declared), rigor,
discipline and responsibility; these are, in our opinion,
the ingredients for a successful public internal audit in
Romania. The Romanian internal public audit needs
significant improvements aiming at consolidate its role
and increase its visibility by the contribution provided for
the public entities’ objectives’ achievement.
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Abstract

The conceptual definition of "expectations gap"
considering all engagements governed by the
International Standards is hereby proposed. There is
elaborated the chain of study of the level of users’
satisfaction with the engagements provided by certified
auditors. There is considered the algorithm for the
consideration of the information needs of the users of
the results of the auditor’s work while performing
different types of engagements, classification and
characteristics of information needs. There are analyzed
the expectations of the users of engagements provided
by certified auditors. There are grounded the
characteristics of the different levels of service
(«desired» and «minimum» services, and the «zone of
tolerance») while performing engagements provided by
certified auditors. There are substantiated the five levels
of the gap (in formation of expectations of users, in
knowledge, in standards, in service and
communications), the causes of their occurrence and
ways of overcoming them. A distinctive feature of the
proposed model is the selection of two components of
the “gap in the formation of expectations” and “gap in
communication”: level of society and level of interaction
of auditors with intended users, responsible party and
management. The research findings will serve as the
basis for determining the directions of development of
the engagements provided by certified auditors (audit,
review, other assurance engagements, related services)
and improving its quality.
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In the professional literature on audit there is often used
the term "differences in expectations" or "expectations
gap" which means: (1) the discrepancy between the
audit information provided by auditors and the
expectations of the users of financial statements; (2) the
discrepancy between the public opinion about the
essence of the audit and the possibilities of a real audit
process, limited to a certain scope. The need to identify
the causes of this gap and their ways of elimination in
the sphere of auditing is an extremely topical scientific
problem.

Auditors work within the framework of legislation,
according to particular International Standards on
Auditing (ISA), which require them to express their
opinion on whether the financial statements have been
prepared in all material respects in accordance with the
applicable conceptual framework. ISA 200 Overall
Objectives of the Independent Auditor and the Conduct
of an Audit in Accordance with International Standards
on Auditing emphasizes that the auditor's opinion only
enhances the degree of confidence of intended users in
the financial statements (paragraph 3). In paragraph 5 of
ISA 240 The Auditor's Responsibilities Relating to Fraud
in an Audit of Financial Statements it is stated that due
to the inherent limitations of an audit, there is an
unavoidable risk that some material misstatements of
the financial statements may not be detected, even
though the audit is properly planned and performed in
accordance with the ISA. These provisions of the
international standards quite vaguely define the
requirements for auditors and generally do not meet the
expectations of users. This is the very case, according
to R. Adams, when the gap (i.e. differences,
discrepancy) in the viewpoints arises: the auditors
consider their goal in collecting reliable evidence and
expressing their opinion on the financial statements and
refer the detection of errors to the by-product of the
audit, and users of the audit report consider that the duty
of the auditor consists, first of all, in the identification of
errors (intentional or accidental), and also in the
preparation of such audit tests that will ensure the
detection of abuses and inconsistencies (Adams, 1995,
p. 379). This problem has not been resolved yet. Users
believe that auditors have to identify all errors, frauds or
misstatements in the financial statements. But in the
International Standards on Auditing this duty is limited to
terms “reasonable assurance” and “material
misstatements”. For example, in ISA 240 The Auditor’s
Responsibilities Relating to Fraud in an Audit of
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Financial Statements is indicated: “The primary
responsibility for the prevention and detection of fraud
rests with both those charged with governance of the
entity and management... An auditor conducting an
audit in accordance with ISAs is responsible for
obtaining reasonable assurance that the financial
statements, taken as a whole, are free from material
misstatements, caused by fraud or error” (§ 4, 5).

There is an important aspect which should be noted: the
problem of the "expectations gap" is mainly considered
in relation to the audit of financial statements or audit
engagements. But at the current stage of development
of audit activity, it is necessary to take into account the
significant transformations that took place in the
structure of international standards (the introduction of
the concept of "assurance engagement") and the types
of engagements performed by certified auditors.
Therefore, the issue of "expectations gap" is less
considered in relation to other engagements considering
their specific nature. In addition, it is important to
investigate the "expectations gap" problem, given the set
of engagements that:

(1) are currently governed by the International Standards
on Quality Control, audit, review, other assurance and
related services issued by the International Auditing and
Assurance Standard Board (IAASB), International
Federation of Accounting (IFAC), and include:

— audit of historical financial information;
— review of historical financial information;

— assurance engagements other than audit or review
of historical financial information;

— related services;

— are not governed by Standards of IAASB;

— different types of consulting/advisory services;
— other services.

In view of this, we believe that it is necessary to pay
attention to a comprehensive study of the gap in
expectations, considering the whole range of
engagements provided by certified auditors.

The expectations gap has been acknowledged since the
1970's and studied extensively by academics and
professionals.
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The "expectations gap" and its components have been
elaborated and presented by Porter (1991, 1993),
Humphrey, Moizer & Turley (1992). These components
were also analyzed in the textbook "Montgomery’s
Auditing" (1997, pp. 31-32). It focuses on users'
expectations which are classified into reasonable and
unreasonable ones, and their perceptions which in turn
are presented as realistic and unrealistic, and the
"expectations gap" is presented in the form of two
components: (1) the gap between expectations and
requirements (standards); (2) the gap between
requirements (standards) and results. It is underlined
that unreasonable expectations and false (irrational,
unrealistic) perception of the results of the work
performed can undermine the users' confidence in the
auditor, and the information audited by the auditor can
count as much as real errors in the audit work.

The review of the audit expectations gap literature from
1974 to 2007 was presented by Aljaadi (2009). A
detailed study of modern concepts of audit expectations
gap is also presented in the works of Salehi (2011,
2016), Ojo (2016).

The study of the perception of other assurance
engagements is presented in Roebuck, Simnett & Ho
(2000). The general issues of the relationship between
assurance and expectations gap are analyzed by Dando
& Swift (2003). A detailed study of expectations gap in
the greenhouse gas emissions assurance context is
presented in the paper of Green & Li (2011); the issues
of reducing the expectation-performance gap in
assurance of Global Reporting Initiative (GRI)
Sustainability Reports in Brazil — are presented in a
dissertation of Renzo Mori Junior (2014).

There is a lot of research on this subject and each study
provides an exhaustive structure of the "expectations
gap" and the ways to reduce it, but we consider
expedient to analyze the "expectations gap" in the
context of the whole range of engagements provided by
certified auditors.

The research was carried out on the basis of the theory
of scientific knowledge using a systematic approach of

the study of the phenomena and processes of auditing

and assurance. To achieve the goal set in the work,
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there was used a complex of general scientific methods
(analysis, synthesis, induction, deduction, abstraction)
and relevant methods (systematization, generalization,
review, comparison) of the research. The
methodological basis of the study is the dialectical
method which allowed studying the "expectations gap" in
the modern system of socio-economic relations, to
identify its problems and ways of reducing it. On the
basis of the comparative analysis method, there were
assessed the information needs of the users of the
results of the auditor's work. There was applied the
modeling method in developing the algorithm in
consideration of the information needs of the users of
the results of the auditor's work and the model of
"expectations gap" in the context of the entire range of
engagements performed by the auditor. To summarize
the causes of different levels of "expectations gap" when
perceiving engagements provided by certified auditors
as professional services and ways to reduce them, there
were used the method of system analysis, as well the
historical and logical methods. Using the methods of
analysis and synthesis, conclusions derived on the
necessity and possibilities of practical application of
research results.

The content analyses were used to evaluate the
components of the "expectations gap". Several research
techniques can be used to perform the content analysis.
These techniques include (Krippendorff, 2004, pp. 44-
45): (1) pragmatic content analysis; (2) semantic content
analysis (designations analysis and attribution analysis);
(3) sign-vehicle analysis.

It should be noted that the problem of the "expectations
gap" exists in any kind of services, and marketing
specialists pay enough attention to its research. Such an
interpretation of the "expectations gap" arising in the
process of performing audit engagements is close to the
theory and practice of marketing services, within which
methods have been developed to enable the
assessment of the quality of services from the point of
view of consumers. The logic of these methods is
relevant, first of all, for all services because their quality
is difficult to be assessed based on objective criteria,
which is also true for auditing. Such methods include:

(1) "Gap" model which reflects the basic requirements
for the expected quality of services (Zeithaml,
Berry, & Parasuraman 1998);

(2) "SERVQUAL" model (acronym of "service quality")
shows that the quality of service that is received is
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determined by the difference between consumers'
expectations and really perceived quality
(Parasuraman, Berry, & Zeithaml, 1988);

(3) "Zone of Tolerance" model (Johnston, 1995).

3.1. The chain of study of the level of user
satisfaction with respect to engagements
provided by certified auditors

Understanding the necessity to take into account the
needs of the users leads to the consideration of the
process of performing audit, review or other assurance
engagements and related services as a communication
process. This process can take various forms and can
be presented:

(1) as an action (one-way signal transmission without
feedback);

(2) asan interaction (bilateral process of information
exchange);

(3) asacommunication process in which participants
continuously act as both source and recipient of
information.

In the theory of communication, a significant number of
models are applied. Their development pursues the
greater consideration of the recipient's activity and social
dependence, both in the content and in the form of
communication (Sharkov, F., 2002, pp. 28-34).

This statement is fully applicable to the process of
performing the engagements by certified auditors.
Therefore, when determining the causes and
essence of the "expectations gap" in the sphere of
audit activities we should focus on the process of
performing and presenting the engagements as
professional services. This requires the study of two
issues:

(1) what the users will receive;
(2) how it will be presented to them.

When conducting a survey of the level of satisfaction
and the reasons for the occurrence of "expectations
gap" the following tasks should be solved:

(1) toidentify the expectations of users;

(2) toassess the quality of the service they
received.

However, these two tasks do not fully characterize
the process of identifying the "expectations gap" in
the audit. The information needs of users as a basis
of forming the expectations remain outside the
sphere of vision. Therefore, this process should
envisage three stages of successive solution of the
following tasks (Figure no. 1).

Figure no. 1. The chain of study of the level of users’ satisfaction with engagements provided by certified

auditors

Task 1. Task 2. Task 3.
Identification of information Identification of expectations Assessment of the quality of the
needs of users of the results of of users concerning the engagements provided by certified

the auditor’s work

results of the auditor’s work

auditors, received by the user

Source: Compiled by Authors
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3.2. Identifying the information needs of the
users of the results of the auditor's work

The first task is to identify the information needs of
the users of the results of the auditor's work. As a

basis, it is possible to apply the algorithm for
investigating the impact of the needs of different
entities and their consideration when developing
the audit requirements (Table no. 1).

Table no. 1. Algorithm for consideration of information needs of the users of the results of auditor’s work

Main stages of analysis

Issues to be investigated

Identification of entities interested in the audit function as a
public institution

Which groups of entities cooperate with auditors?

Which groups of entities use the results of different types of
engagements provided by certified auditors?

Which groups of entities are most interested in changes in
audit requirements and relevant changes in legislative and
regulatory acts?

Identification of the range of information needs of different
groups of users

What are the information needs of these users?
How do these needs relate to the goals and strategies of the
users themselves?

Establishing the relationship between the interests of users and
nature of engagements provided by certified auditors

How do the identified information needs generate the demand
for engagements provided by certified auditors, and the results
of their work?

Identification of the need to amend the legislative and
regulatory documents related to audit activities, and the nature
of these changes

What impact will the meeting of certain information needs have
on the content of legislation of the auditing activities?

Identification of the need to amend other legislative and
regulatory acts, the essence of these changes

What impact will the meeting of certain information needs have
on the content of other legislative and regulatory documents?

Source: Compiled by Authors

Let us consider the information needs of the users of the
results of assignments for the audit of financial
statements in more detail. The identification of
information needs of the users of audit results should
occur in combination with the information needs of the
users of the financial statements but taking into
consideration that the needs of the users of the audit
reports are somewhat different, it only increases the
degree of their trust in information. For example, for the
existing and potential owners or/and shareholders of a
company it is important to assess the effectiveness of
the company's activity. Such information needs for each
group of users can be combined under the name the
"general information need". The financial reporting
should provide information on the profitability of the
company, the directions of profit distribution, ways to
increase the amount of dividends. If they are viewed as
users of audit results, their information need is to obtain
the auditor's opinion on the reliability of financial
statements in order to reduce information risk in
assessing the current and potential activities of the
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company in terms of ensuring effective dividend policy,
management effectiveness, performance of duties of the
management in accordance with the specific goals and
objectives.

In addition, depending on the correlation of
information needs about the results of the audit and
the requirements of the audit standards, the
legislative and regulatory documents, it is possible to
identify the basic and specific information needs
which form the general information need. The Basic
information needs correspond to the information that
meets the main objective of the audit, that is, the
auditor's information on whether the financial
statements have been prepared in all material
respects in accordance with the applicable
conceptual framework. The users with specific
information needs necessitate additional information
that details or complements the main purpose of the
audit, for example, in the information on the results of
the assessment of compliance with the principle of
business continuity.
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It should be taken into account that the specific
information needs of the specific groups of users are
often the main priority for them. These specific
information needs can be further classified. Depending
on the content of the specific information needs, there
can be identified the information needs related to the
financial reporting audit process, and those that are not
included in the scope of the audit procedures provided
for in the audit standards, but require extended and

additional procedures not provided for by the standards.
The first group includes, for example, information about:

through Understanding the Entity and its
Environment);

(3) the appropriateness and relevance of applying fair
value in the valuation of assets (ISA 540 Auditing
Accounting Estimates, Including Fair Value
Accounting Estimates, and Related Disclosures);

(4) transactions with related parties (ISA 550 Related
parties);

(5) existence and impact of events after the balance
sheet release date (ISA 560 Subsequent Events).

(1) the risks of fraud in accounting and financial
reporting (ISA 240 The Auditor's Responsibilities
Relating to Fraud in an Audit of Financial

Statement);

(2) internal control (ISA 315 Identification and
Assessing the Risks of Material Misstatement

The second group can include the need for predictive
appraisal of the financial condition, assessment of the
management effectiveness, assessment of the
compliance with the requirements of all legislative and
regulatory documents affecting the financial and
economic activities of the entity, etc.

Table no. 2. Characteristics of the information needs of the potential creditors as users of the results of audit

engagement
Needs Characteristics
General Identification of the appropriateness of granting a loan and the ability of a company to timely repay the
information need | interest and principal loan amount.
Basic information | The auditor's opinion on whether the financial statements used to assess the company's solvency are
need of the user | prepared in all material respects in accordance with the applicable financial reporting framework
Specific The opinion of the auditor (with the aim of increasing the degree of confidence in the result of their own
information needs | assessments) about;
that can be met - probability of bankruptcy of the company (the company's compliance with the principle of business continuity);
as part of the - compliance with the requirements of legislation in the process of financial and economic activity directly affects
implementation of the identification of significant amounts and disclosure of information in the financial statements of the
procedures company;
provided for by - risks of material misstatement of financial statements that are identified in the process of obtaining the
the International understanding of the business entity and its environment, including the internal control system;
Standards - facts of fraud identification;
- subjectivity when management determines accounting estimates in the process of preparing financial
statements;
- state of the company's internal control system;
- litigations relating to the company that may lead to the risk of material misstatement of financial statements, the
procedure for pre-trial settlement of a dispute, the payment of penalties.
Specific The opinion of the auditor (with the aim of increasing the degree of confidence in the result of their own
information needs | assessments) about:
that cannot be - current and predictive levels of the financial position of the company from the point of view of the expediency of
met in the granting a loan, identifying loan conditions and guarantees for loans, including assessment of the structure of
framework of the the company’s assefs, its financial stability and solvency, liquidity of current liabilities, analysis of the
implementation of composition, structures and ratio of accounts receivable and accounts payable, estimation of seftliements on
the procedures previously received short-term and long-term loans and borrowings;
provided for by - compliance with the requirements of legislation which does not significantly affect the financial statements but
the International relates to the financial and economic activities of the company;
Standards - management effectiveness;
- other lawsuits that do not deal directly with the financial statements but concem the financial and economic
activities of the company, the procedure for pre-trial settlement of the dispute, payment of penalties.

Source: Compiled by Authors
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In Table no. 2, for example, there are presented the
characteristics of the information needs of such a group
of external users as potential lenders that do not have
direct connection with the enterprise, but have direct
interest in its activities.

Such classification is useful for the analysis of the
information needs of the users of other engagements:
review of historical financial information, assurance
engagements other than audit or review of historical
financial information, and related services.

3.3. Identification of the expectations of
users concerning the results of the
auditor’s work

The second task involves identifying the expectations

of users about the service. According to Bychkova &
ltyglova (2008, p. 20) the clients of audit firms may

have high expectations regarding the audit of
financial statements and think that the auditor should
absolutely guarantee the reliability of the reporting on
the results of the audit. To be noted that the users of
the professional opinion of the auditor, in addition to
their needs, form their own expectations regarding
the quality of the audit of financial statements which
are related to the fact that the adoption of economic
decisions based on the professional judgment of the
auditor does not lead to negative consequences in
the future and presents them in the form of two
groups: expectations regarding the audit process and
expectations regarding the results of the audit
(Bychkova & Ityglova, 2008, p. 20). It is important to
add to this classification the expectations of
informing about the process and results of the audit.
Therefore, we can represent the users' expectations
comprehensively (see Figure no. 2).

Figure no. 2. Expectations of the users of engagements provided by certified auditors

Expectations regarding the

Expectations regarding the

Expectations regarding information in

process of performing results of engagements the process of two-way communication
engagements provided by provided by certified while performing engagements provided
certified auditors auditors by certified auditors

Source: Compiled by Authors

The expectations of users in terms of compliance with
the existing standards can be causally relevant
(reasonable) and in this case it is necessary to improve
the standards and work of auditors, that is, to follow the
path of professional improvement. Other expectations
may be unrealistic (causally irrelevant). In relation to
them it is necessary to improve communication links with
users in order to manage their expectations in respect of
the requirements, and the impossibility of changing
standards, to be ready for misunderstandings and to try
to overcome the consequences of such
misunderstandings.

At the same time, the addition of the
requirements to the "overstated" group should
take into account the specific situation in
which the engagement is carried out, its
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objectives and users. As an example, we may
consider the situation with the definition of the
level of materiality. This issue in the context of
investigating the role of auditing standards in
reducing the expectations gap was
emphasized by Ojo (2016). If an initiative
audit of individual elements, accounts or
financial reporting items, is carried out in
accordance with ISA 805 Specific
Considerations — Audits of Single Financial
Statements and Specific Elements, Accounts
or ltems of Financial Statement, for example,
such items of financial reporting as current
obligations for settlements with the budget,
the customer's requirements to establish a
sufficiently low level of materiality are causally
relevant because: (1) they are due to the
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existing liability for tax, administrative and
criminal legislation: (2) and they must
complete the tax reporting in certain monetary
units. Such a requirement of the user, which
is the consequence of its need to have
information about the maximum number of
errors or any other inconsistencies, distortions
in order to prevent the imposition of fines on
the business entity by the fiscal authorities, is
causally relevant and should be considered in
the work of auditors.

On the contrary, the requirement to establish
an extremely low level of materiality when
conducting a mandatory audit is causally
irrelevant since materiality is linked to the
economic decisions of users made on the
basis of financial statements. The range of
key users of the results of mandatory audit
includes those individuals who rely on
financial statements as the main source of
information and cannot require other reports
compiled in accordance with their needs.
Therefore, the materiality when conducting a
mandatory audit should be established on the
basis that the indicators of the financial
statements are prepared and provided on the
basis of a certain level of materiality. In this
case, the auditor must prove and justify the
inexpediency of setting overstated
requirements.

Another example is the assessment of the
financial condition of a company. If, during the
performance of engagements for auditing
financial statements within the framework of
international auditing standards, users make
a requirement to assess in detail and forecast
the financial condition of the company, such
expectations are causally irrelevant, since the
performance of engagements for auditing
financial statements provides for checking
only the compliance with the principle of
business continuity. The auditor should
explain the unrealistic nature of these
requirements and propose to perform the
assessment and forecasting of the financial
condition within the framework of the
assignment of providing other assurance, if
the appropriate assessment criteria are
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agreed with the customer, or within the
framework of consulting services. On the
other hand, if users expect that after auditing
financial statements the auditor will inform
them about the results of the assessment of
the company's compliance with the principle
of business continuity, such expectations
should be recognized as causally relevant,
since such duties are expressly provided for
by the current ISA 570 Going Concern.

In the theory and practice of marketing
(Zeithaml, Berry, & Parasuraman, 1993, pp.
1-12; Pashchuk, 2005, pp. 148-149),
expectations are presented in the form of
various elements, in particular:

(1) the desired service (the service that
customers hope to receive with the level
of a combination of what, in the opinion
of the buyers, may be, and what is given
to them in the context of their personal
needs);

(2) proper service (maximum, the lowest
level of expectation, minimum level of
service which the buyer will take without
significant dissatisfaction);

(3) expected service (the level of service
that customers actually expect to
receive);

(4) tolerance zone (located between the
desired and the appropriate level of
service and is represented by a certain
interval in which users do not pay
special attention to the process of
providing the service, but if the service
exceeds the specified range they react
either positively or negatively).

For example, taking into account possible
information needs, the desired service for audit
engagement can be formed on the basis of the
general information need. The identification of the
minimum level of service in audit should be formed
considering the need to apply the concept of
reasonable (sufficient) confidence to the audit
process which establishes the limited opportunities
inherent in the audit and affects the ability of the
auditor to detect distortions in the financial
statements. According to ISA 200 General
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objectives of the independent auditor and the of audit services perceive as minimal. The zone of

conduct of an audit in accordance with tolerance covers the interval of expectations
International Standards on Auditing, an audit is between the characteristics of the desired and the
designed to provide sufficient (relevant) assurance minimum service.

that the financial statements, as a whole, are free
from material misstatement (paragraph 11a).
Therefore, the appropriate level of engagements,
provided by certified auditors, is a certain level of
reasonable (sufficient) confidence that consumers

The relationship between the minimum and desired level
of engagements provided by certified auditors, as well
as the characteristics of the tolerance zone, are shown
in Figure no. 3.

Figure no. 3. Characteristics of different levels of service while performing engagements provided by certified

auditors

/ The minimum level: \

(1) the user receives information only about the results of the engagements;

(2) only the basic information need of the user is satisfied;

(3) satisfaction of the basic information need occurs at the level of reasonable (sufficient) confidence with a
corresponding identification of the level of materiality that users perceive as the minimum possible;

(4) the user received the information only after the completion of the engagements;

(5) the information is passed on time; the appropriateness of the data is ensured.

%

Tolerance zone: \

the interval of expectations which in one way or another is taken into account:
(1) the need to provide information on the actual process of performing engagements, and not only on their
results;
(2) the need to meet the specific information needs;
(3) the need to meet the user requirements for the level of materiality;
(4) the need to provide information in the process of performing the engagements and on-time.

Y

-

Desired level: \

(1) the user receives information not only about the results of the engagements but also about the process
(stages, applied procedures, etc.);

(2) the general information need of the users about the results of the engagements is satisfied, and this general
information need involves the basic information needs and specific information needs that require procedures
within the framework of International Standards and extended supplementary procedures;

(3) the satisfaction of the basic and specific information needs takes place considering the requirements of the
users in terms of the level of materiality;

(4) the user receives information both during the performing of the engagement and at its completion;

K(\’S) the transfer of information occurs in a timely manner in order to ensure the appropriateness of the data. /

\

Source: Compiled by Authors
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3.4. Problems of evaluation the quality of the
auditor’s work as perceived by the
users

The third task is to evaluate the perceived quality of
the service. One of the main differences between
goods and services is that it is more difficult for
customers to assess services. All services can be
placed in a certain interval, starting with the criterion
"easy to assess" and ending with the criterion
"difficult to assess", depending on how important the
attributes of searching, experience or

trusting are. Such a classification of benefits is
proposed in the theory of transaction costs in
interpreting the costs of measurement, which are
carried out both before the acquisition of goods (ex
ante) and after (ex post). They are based on three
categories of benefits:

(1) experienced (have extremely high ex ante
measurement costs and low ex post costs);

(2) research (have low ex ante measurement costs and
low ex post costs);

(3) trusting (have extremely high ex ante
measurement costs and high ex post costs)
(Korneichuk, B., 2007, pp. 136-137).

The information that becomes the subject
matter of assurance engagements and is the
result of assurance engagements relates to
trusting goods. This group of services is
characterized by two specific features:

(1) there is an extraordinary complexity of
particularization of the positive result;

(2) this positive result does not always
receive an identical assessment from
different consumers and different
specialists.

In general, there is a tendency to consider
most of the services to which engagements
provided by certified auditors belong, namely,
as trust assets. Thus, it is emphasized the
importance of the trust attribute for
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consumers (compared to such attributes as
searching and experience), reflecting two
main differences between goods and
services:

(1) the lack of sense of performing the
service;

(2) and the lack of clarity of the assessment
of what was invested and received which
often causes quality control problems.

The differences between the users'
expectations and what they believe to have
received are:

(1) in the deviations of the work of auditors from
the existing standards which requires its
improvement;

(2) in the unrealistic perception of the results of
engagements provided by certified auditors,
and a distorted understanding of the
essence of the different types of
engagements which requires users to pay
special attention to the process of informing
about its content.

The “expectation gap” model in engagements
provided by certified auditors is presented in
Figure no. 4. It shows the presence of several
(five) gaps and the main ways to overcome them.
In the professional literature there were
suggested different ways of reducing the
"expectations gap" and these measures should
be classified according to the levels of the
"expectations gap" shown in Figure no. 4 and
they should be expanded according to the types
of engagements provided by certified auditors.
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Figure no. 4. A model of "expectations gap" in the engagements provided by certified auditors
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Source: Compiled by Authors
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Summary of the results of the study of the causes
of the appearance of different levels of

"expectations gap" and possible ways of their
elimination are given in Table no. 3.

At the moment, the main focus on developing ways
to improve the quality of performance of various
engagements provided by certified auditors, is to
reduce the "gap in service" in order to ensure
compliance with the standards.

Table no. 3. Causes of different levels of "expectations gap" when perceiving engagements provided by

certified auditors, as professional services and ways to reduce them

Gap Level

Causes of certain levels of gap

Ways to decreasing the gap

Gap 2. The gap between the awareness and perceptions of
the auditors of the interests, needs and expectations of
users ("Gap in knowledge")

Lack of interaction with users in identifying
their needs and expectations.

The allocation of users by the
results of different types of
engagements provided by
certified auditors, the creation of
the system to study their
interests, needs and
expectations.

Analysis and assessment of
users' needs by the results of
engagements provided by
certified auditors, their
understanding of the main goal
and by-effects.

Gap 3. The gap between the standards of work of auditors
and the interests, needs and expectations of users with
absolutely correct understanding of them ("Gap in
standards™)

Fears of assuming big obligations,
underestimation of own capabilities,
understating requirements in standards,
regulatory and legislative documents.

The lack of clear methods for performing
different types of engagements provided by
certified auditors (primarily for other
assurance engagements) that would limit
the possibility of abuse of the right to apply
"professional judgment" without a clear
explanation of what lies at its base.

Low quality of the legislation regulating
auditor's activity and discrepancy among
various legal acts.

Improvement of the legislation on
audit issues, taking into account
the information needs of users.
Establishment of the audit
management system that would
ensure that user requirements
are taken into account.
Improving the quality of the
system of legislative and
regulatory documents of audit
activities.

Gap 4. The gap between audit standards and the actual
level of service ("Gap in service")

Low level of internal system of quality
control of engagements provided by certified
auditors (at the level of the certified auditors
and audit firms).

Absence of a clear system of responsibility
of auditors in cases of inadequate
performance their professional duties.

Development of external and
internal standards of the quality
system.

Increasing of requirements for
the independence of auditors.
Establishment of clear
recommendations for identifying
the extent of the auditor's
responsibility.
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Causes of certain levels of gap

Ways to decreasing the gap

Absence (insufficiency) of transparency
within the audit system.

Insufficient level of quality of legislative and
normative documents on providing
information on the nature of engagements
and their function.

Insufficient level of public awareness of
fundamental differences between different

engagements provided by certified auditors.

Increasing the informativeness of
legislative and regulatory
documents governing various
types of engagements, provided
by certified auditors, primarily
statutory audit.

Creation of an adequate system
of informing society about the
principles and standards of
engagements, performed by the
certified auditor.

Gap Level

Gap1.Thegap | Gap5.Thegap |Gap 1.1("Gapin
between the between the the formation of
client's information expectations")
expectations, its | about the nature | Gap 5.1
subjective of the auditand | ("Gap in
understanding of | the quality of the | communication")
the essence of | engagements | Level of society
engagements provided by
provided by certified auditors,
certified auditors, | which is passed
and the real along by the
characteristics of | auditors, their Gap 1.2 ("Gap in
various actual state the formation of
engagements | ("Gapin expectations”)
provided by the | commu- Gap 5.2("Gap in
standards nication") communication”)
("Gap in the Level qf /nt'eract/on
formation of of auditor, mtenqed

. users, responsible
expectations") party, those charged

with government

Lack of close two-way communication with
the client and the management of a
company which is the subject to an audit.
Insufficient level of informativeness of audit
reports, reports on the results of other
engagements (other assurance
engagements, related services).

Low information support of contracts on
performance of engagements, provided by
certified auditors, concerning the rights and
duties of auditors, efc.

Increasing attention to the
process of communicating with
the intended users, responsible
parties, and management, their
information while agreeing the
terms of engagements, planning
and performing.

Increasing the informativeness of
the final documents (audit
reports, reports on the results of
other assurance engagements,
related and consulting services)
as a tool of providing the
information needs of the external
users.

Source: Compiled by Authors

But other reasons are also important: the "gap in the
formation of expectations" and the "gap in
communication", the gap in the awareness of auditors
and their perception of users' expectations ("gap in
knowledge "). Overcoming this gap should lead to the
change in the standards of work and accordingly to the
narrowing of the "gap in standards".

In this case, the two gaps (the first "gap in the formation
of expectations" and the fifth "gap in communication")

actually have similar reasons (that is shown in Table no.

3) butit is the presence of the fifth gap that generates a
vicious circle, the result of which is:

(1) fixing the primary overstated or generally incorrect
expectations of the users of the results of
engagements;

(2) formation of the new overstated or distorted
expectations.

If we consider the complexity of engagements
provided by certified auditors, in general, then the
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significant impact is the lack and shortcomings of
clarity in the users’ understanding the nature of
different types of engagements and the lack of clear
recommendations on the delineation and identification
of audit, review and other assurance engagements,
related and consulting services.

The lack of understanding the differences among
users of the different types of engagements provided
by certified auditors very often leads to the formation of
the wrong expectations of users and their
dissatisfaction with the results of the auditor's work.

A distinctive feature of the proposed model is the
selection of two components of the "gap in the
formation of expectations" and the "gap in
communication":

(1) the level of society (macro level), and

(2) the level of interaction of auditors with the intended
users, responsible party and those charged with
government (management personnel).
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The first level (component) prevails at this stage in
Ukraine, where the introduction of the audit
concept has taken place recently (in comparison
with other countries). The reasons for the gap in
communications at the macro level that exists at
this stage of social and economic development of
the country and determines the distortion of the
public opinion about the engagements provided by
the certified auditors, are as follows:

(1) incomplete consistency between the provisions
of the Ukrainian legislation on auditing and the
International Standards of Quality Control,
Auditing, Review, Other Assurance and Related
Services;

(2) insufficient awareness of the differences
between audit engagements, review
engagements, other assurance engagements,
related services and other services (for
example, consulting);

(3) misuse of the terms "audit" and "auditor" in the
practice of other government and non-
government bodies without taking into account
the existing world practice and experience;

(4) arbitrary use of the term "audit" in the normative
and legislative documents that relate to entirely
different issues.

It is also necessary to draw attention to the
shortcoming of using the term which would
summarize all services provided by the auditor. The
term "audit services" is used in the Ukrainian
legislation and regulations. The same term is
sometimes used in foreign publications, in particular,
Tritschler (2014). But its application does not allow
users to immediately perceive the difference
between the engagements performed by the auditor
and the ones regulated by the International
Standards of the IAASB. Therefore, in the title of the
article we deliberately used the term "engagements
provided by certified auditors".

In the context of these proposals, it is advisable to
draw attention to the developments of other countries
and international organizations. In particular, the
Federation of European Accountants has been
offered the Survey on the Provision of Alternative
Assurance and Related Services across Europe
which analyzes the differences between different
services. In November 2015, the Australian
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government (the Department of Finance) issued
guidance on the delimitation of the concepts of "audit
and assurance" (Resource Management Guide No.
210 Clarification of the Terms "Audit" and
"Assurance"), the purpose of which was to provide
detailed recommendations for users about these
elements. They provide the analysis of the various
situations and issues arising from the use of terms
"audit" and "assurance" and suggestions on how to
avoid them. They contain only a few examples, but
qualitative bases can be used to develop
recommendations for choosing the optimal type of
engagement for a particular user, considering his/her
information needs and expectations.

The effect of education on reducing the expectations
gap (primarily, "gap in formation of expectations" and
"gap in knowledge”) is very important. This issue is
widely discussed by Siddiqui, Nasreeen, &
Choudhury-Lema (2009), Bui, & Porter (2010),
Ihendinihu, & Robert (2014), Cordos, Fulop, & Tiron-
Tudor (2016). This issue is also extremely relevant
for the Ukrainian education system.

If a specific engagement is used as the basis
(audit of historical financial information; review of
historical financial information; assurance
engagements other than audit or review of
historical financial information; related services),
then in order to determine ways of eliminating the
"expectations gap" it is possible to distinguish its
levels depending on the stages of the task (Table
no. 4).

While agreeing the terms of the assignment and
carrying it out, the reason for the gap is the lack of
sufficient communication between the auditors and
the management, the customer, insufficient attention
to the information needs and expectations of users.
Overcoming it will eliminate the causally
unreasonable expectations, as well as the
shortcomings in the performance indicators that are
allowed, but which do not exist in reality. As a result,
it will reduce the "gap in communication". The
narrowing of this gap is strongly influenced by the
improvement of public awareness of the principles
and standards of auditing in order to build public
confidence that professional standards and national
legislation adequately take into account the
requirements of users.
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Table no. 4. Causes of "expectations gap" at different stages of performing different types of engagements

Stages of performing the engagement
Ceplees Agreeing the terms of the Completing the enaagement Provision of final documents
assignment pieting gag (reports, additional
information)
Gap 1.2 "Gap in Insufficient level of quality of the Low information content of The difficulty in presenting the
the formation of legislative and regulatory contracts on the characteristics | information in reports.
expectations" documents on providing of different goals, rights and Low informativeness of reports,
information on the characteristics | duties of auditors, etc. presence of inadequate, veiled
of different engagements and Absence (or insufficiency) of statements about the nature and
their functions. the communication links inthe | characteristics of different
Absence (or insufficiency) of the | course of the assignment. engagements.
communication links in the
process of agreeing the terms of
the assignment.
Gap 2. "Gap in Insufficient attention to Insufficient attention to the Insufficient attention to the needs
knowledge" information needs and needs of users regarding the of the users regarding the content
expectations of the users or their | audit process or their of documents, the order of their
misunderstandings misunderstanding. presentation and disclosure.
Failure to understand these
needs.
Gap 3. "Gapin Lack of responsiveness in the Lack of responsivenessinthe | Lack of responsiveness in the
standards" contract and standards of the standards of the users’ standards of the users’
users’ requirements requirements for the process of | requirements for the process of
carrying out the assignment carrying out the assignment
Gap 4. "Gap in Inconsistency of the contentand | Inconsistency in the process of | Inconsistency of the content of
service" structure of the contract with the | fulfilling the engagement to the | reports with the requirements of
existing requirements of the established standards standards, legislative and
legislative and normative acts regulatory documents.
Inconsistency in the process of
submission and disclosure of
auditors’ reports.
Gap 5.2 "Gap in Insufficient information content of | Absence (or insufficiency) of The difficulty in presenting the
communication” contracts on the characteristics of | the communication links in the | information in reports.
different goals, rights and duties course of the assignment. Low information content of
of auditors, etc. reports, presence of inadequate,
Low level of quality of the veiled statements about the
legislative and regulatory nature and characteristics of
documents on providing different engagements.
information on the characteristics
of different engagements and
their functions.
Absence (or insufficiency) of the
communication links in the
process of agreeing the terms of
the assignment.

Source: Compiled by Authors

It is particularly important to inform the users of the final for example, a statutory audit, then its requirements
documents (reports) about what they can expect. If it is, should be covered in special legislative documents
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regulating the activities of a certain economic entity. The
contract terms are important while carrying out the
initiative engagements. At the stage of presenting the
results of the engagements, it is important to ensure the
qualitative characteristics of the reports, in particular,
completeness, relevance, comprehensibility, as well as
the process of submitting them to the users and officially
publishing them, if necessary.

The results of the research of the «expectation
gap» problem in the audit only show possible ways
of solving this complex problem which undoubtedly
is relevant and important. After all, engagements
provided by certified auditors cannot exist on their
own. These exist in the form of professional
services that have certain demands and must
satisfy the requirements of the users to help
increase the importance of auditing and assurance
in the society.

It is advisable that the study of the reasons for the
"expectations gap" in the audit to be carried out
with the help of methods that allow assessing the
quality of services from the point of view of their
consumers. Their modification in accordance with
the specific features of engagements provided by
certified auditors as professional services allowed
formulating three tasks to be investigated: (1)
identification of the information needs of users by
the results of the auditor's work; (2) identifying the
users’ expectations with respect to the services
that in one way or another take into account the
need to provide information about the audit
process itself, the need to meet "specific”
information needs, the users’ requirements for the
level of materiality, the need to provide information
in the process of auditing; (3) assessment of the
quality received.

The expectations of the users that characterize the
"standard", "minimal" quality of engagements
provided by certified auditors, and the "tolerance
zone" are specified to some extent that takes into
account the need to provide information about the
process of the engagement itself, the need to meet
"specific" information needs, the users’
requirements for the level of materiality, the need
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to submit information in the process of performing
the engagements.

The proposed method makes it possible to
determine the reasons of the five levels of the
expectations gap in the engagements provided by
certified auditors:

(1) gap in the formation of expectations (the
formation of overstated and/or reasonably
irrelevant expectations);

(2) gap in knowledge (the gap in the auditors’
awareness and perception of the interests,
needs and expectations of the users as a result
of ignorant or mistaken perception by auditors
of what the users expect to receive, which
leads to the gap between the expectations of
clients and the perception of auditors of such
expectations);

(3) gap in standards (inability and/or reluctance of
auditors to establish the quality standards that
meet the expectations of clients with their
absolutely correct understanding);

(4) gap in service (insolvency of an auditor to
ensure the quality of service that meets the
established standards);

(5) gap in communication (inconsistency of
information about the nature of the audit,
review, other assurance engagements, related
services and other services, performed by
auditors, their actual characteristics, as
provided by the International Standards of
Quality Control, Auditing, Review, Other
Assurance, and Related Services).

The importance of overcoming gaps in formation of
expectations, knowledge and, first of all, in
communication has been grounded, since its
presence creates a vicious circle, the result of
which is the fixation of primary overstated or, in
general, incorrect expectations of the users of
engagements provided by certified auditors, the
formation of new overstated or distorted
expectations. Therefore, it is important to inform
users about the fundamental differences between
the different types of engagements provided by
certified auditors.
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The article aims to highlight the importance of reporting
of subsequent events in financial statements, the factors
that influence their reporting and the implication in
statutory audit. The purpose of the article is to research
the theoretical and legal basis which requlates the
accounting and audit of subsequent events, but also
research practical cases on this subject. The case study
was based on the study of the 62 companies, listed on
the Bucharest Stock Exchange, from which were
analyzed the financial statements and the independent
auditor’s reports, grouping the subsequent events which
was found, depending on their type and the domain in
which that company operates, and were compared the
types of events that occurred in each domain of activity.
From empirical research resulted that reporting of
subsequent events can be influenced by various factors
such as: the auditor’s category, the audit opinion, the
performance and the size of company. The main
conclusion which resulted from the study case is that the
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The financial statements of an entity reflect the financial
position of the enterprise at the end of financial year. So,
if subsequent events appear after the moment which
proves the conditions existing at that date, it is
necessary to reflect them in the financial statements
because information can be a useful decision base for
those interested in assessing the financial position of an
enterprise.

The importance this chosen topic is based on the
requirements of financial reporting frameworks and on
the need of financial statements to provide a true and
fair view of the performance and the financial position of
an enterprise to be audited and lead to an unqualified
opinion.

The article is considering the analyses of the main
accounting and audit regulations regarding the reporting
of subsequent events and shows the implications of
recording on not recording them from the point of view of
the financial auditor.

Considering that the subsequent events are not based
on the current year’s accounting records, but on the next
year’s accounting records or other events that do not
generate accounting records, it is necessary to identify
the factors which influence the reporting of these events,
because they can occur, but are not always considered
relevant to be presented in the notes of the financial
statements, but the information can be useful to their
users (Michel, 2015).

In order to analyze the status of reporting of subsequent
events were analyzed 62 companies listed on the
Bucharest Stock Exchange (BSE). The entities were
classified on different areas, according to their scope of
activity and an analysis of the information from financial
statements, manager reports and audit reports was
made.

Following systematization of the information, subsequent
events have been identified and if these events had an
impact on the financial statements a comparison of
events in each industry, grouped by type of events, has
been made.

Starting from the results of this analysis, in the second
stage, was tested the empirical relationship between the
factors that could influence the reporting of subsequent
events, so were selected the following variables: the
auditor’s category, the auditor’s opinion, the entity’s
performance and their size.
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The research will contribute to the development of
specialty literature, because provides an analysis of the
availed data of reporting of subsequent events by the
listed companies in Romania, from a perspective
oriented to the importance and necessity to present
these operations in the financial statements.

The article is structured as follows: the following section
contains a summary of the relevant literature on
subsequent events, while the second section describes
the research methodology. The third part presents the
results of the study together with our comments. The last
section includes the final conclusions, the limits of the
study and future research directions.

The subsequent events are governed by two important
standards, respectively: ISA 10 Events after the
reporting period and ISA 560 Subsequent events. It is
known that there is a strong relationship between
accounting standards and auditing standards.

ISA 10 groups these subsequent events into two
categories: events that already existed at the reporting
date and events that occurred later than the reference
date.

The second standard specifies the steps that a financial
auditor should follow in determining the significance of
these events. ISA 560 classifies events after the
reporting date into three categories, depending on their
moment of appearance, respectively: events that
occurred until the date of the audit report, events
occurred after the report but not after the release of the
financial statements and events occurred after the
release of the financial statements. Depending on when
events occur, the auditor revises and sometimes
changes the opinion, which will be expressed in a new
audit report.

If ISA 10 is the international accounting reference, in the
Romanian system, Minister of Finance Order no.
1802/2014 for the approval of the Accounting
Regulations on individual annual financial statements
and consolidated annual financial statements (OMFP
1802), regulates the issue of subsequent events that
occur after the balance sheet date, which was
harmonized with international stipulations.

The literature is not very extensive in this domain, most
researches have been carried out at an international
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level. In Callings’ (2012) vision, the audit of subsequent
events remains a key element in the audit process, so
the auditor has the responsibility for collecting the
evidence to ensure that all subsequent relevant events
have been considered.

The audit of subsequent events was considered a
difficult field to be audited, because was found in a study
by Chung et al. (2013) that about one third of the
inspection reports of securities and stock market
regulators have identified deficiencies in this area.

Herda and Lavelle (2014) foresee that auditors have to
investigate subsequent events, to evaluate the impact of
any uncovered event on the financial statements and to
ensure that the events that are occurring are solved in
adequately mode.

Janvrin and Jeffrey (2004) suggest to the auditors to
form an opinion from the initial balance sheet based
on historical evidence (evidence of events occurring
at the balance sheet date). At the end of fieldwork,
auditors should seek evidence from events after the
balance sheet date before finalizing their opinion.
The same authors specify that auditors generally
follow the proposed audit procedures for search
evidence to justify subsequent events, but the
frequency with which the auditors find subsequent
evidence of the events using a single procedure was
low. In addition, auditors are more likely to seek and
find evidence of subsequent events when exist
minimal historical evidence and when assessing
outstanding account balances, which have impact on
the financial statements as a whole, not just on a
material account.

Latif and Jaber (2015) lists a series of procedures that
the auditor can use in the analysis of subsequent
events: tracking company policies, especially at the
subsequent events, reading the minutes of board
meetings and of the competent committees that help to
complete the audit of subsequent events, the requesting
to management contingent debts, changes in capital and
accounting estimates, the request to management the
situation of subsequent events, investigating any other
auditor with regard to the subsequent procedures and
treatment of the branches. The authors recommend
companies to shorten the period between the balance
sheet date and the issuance of the audit report, thus
reducing the occurrence of a new unusual subsequent
event.

No. 4(152)/2018

Ozdemir and Gokcen (2016) have conducted an
investigation on the audit of subsequent events,
which was applied to 108 independent auditors
from Turkey. Most of the auditors who responded to
the investigation activity are working in an
international audit company and are aged between
26 -40 years. The auditors said that the information
on subsequent events are important enough to
influence independent auditor opinion and
investments decisions. In addition, they consider
them important enough to affect all financial
statements.

Janvrin and Jeffrey (2004) have developed a
questionnaire concerning the frequency of
discovery of subsequent events during the audit
engagement, having 46 auditors’ respondents.
About half of them said that they have been
confronted with subsequent events and in all cases
the requirements of ISA 560 have been respected.

Latif and Jaber (2015) has sought answers to two
important questions in their case study: if the
auditor was committed to complying ISA 560 in the
treatment of subsequent events before and after the
audit report, and if the auditor’s experience may
influence the professional judgment in terms of
compliance with the standard. The questionnaire
was applied to 189 auditors from Jordan. 69,4 %
said that the auditor was responsible for complying
the treatment recommended by ISA and 60 % had
over 10 years of experience in this field.

The Romanian authors who studied the themes of
subsequent events were more concerned with the
practical aspects and formulated opinions to clarify
the application of standards and regulations in the
field. Botez (2014) believes that the responsibility to
adjust the financial statements by highlighting the
impact of subsequent events was primarily the
entity’s leadership. The author also specifies that
the entity does not have to prepare the set of
financial statements based on the principle of
continuity activity as long as this hypothesis was not
suitable.

Cernusca (2016) considers that the subsequent
events include those events which occurred until the
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date on which the annual financial statements are
authorized for issue, approved by a board of
directors, administrators or other leading organs,
according to entity’s organization, for their
submission for approval, in accordance with the legal
provisions in force.

In the point of view of the authors Lazér and Duinea
(2011), the subsequent events also occur in the
context of the principle of continuity of activity which
the accounting regulations provide that an entity start
from the premise that they are operating based on
the principle of continuity of activity. The principle
requires a company to continue its business
normally, without the presumption that would lead in
liquidation or significant reduction of activity.

The date of completion of the audit report is the date
on which the auditor dated his report. The auditor’s
report must not be issued before: the time at which
the auditor has obtained sufficient and adequate
audit evidence on which to base his opinion on the
financial statements; the period of obtaining evidence
that a complete set of financial statements has been
prepared, on which the management of the entity
has assumed responsibility (Moldovanu, 2009).

In the opinion of Caloian (2007) the moment when
the auditor discovers subsequent events is very
important, because, depending on this factor, it is
distinguished: events reported to the auditor previous
to the audit report preparation, they influence the
audit report and the expressed opinion, the auditor

Table no. No. 1. Description of variables

having the possibility to change the initial opinion,
and events brought in attention of the auditor
following the issuance of the audit report to the
management of the audited company, in which case
the auditor don’t can change his opinion, but will do
all he can to inform the users of financial statements
about the new information obtained after the
publication of this report.

For this case study, were studied 62 companies
listed on Bucharest Stock Exchange (BSE), with non-
financial activity. Based on the annual reports
published for the period 2016 — 2017 the companies
were grouped on 9 sectors of activity and the
financial statements and auditor’s reports were
analyzed over a period of two consecutive years,
respectively 2016 and 2017, highlighting subsequent
events that occurred after the reporting date, and the
measure to which the auditor took these into account
when expressing his opinion.

The reporting of subsequent events can be influenced
by several factors, which have been econometrically
tested, in the relationship between the dependent
variable — subsequent events and independent
variables: the auditor’s category, the auditor’s opinion,
the financial result obtained and the size of the
company. Table no. 1 shows the way of representing
these indicators.

Variable

Representation mode

Subsequent events (Es)

1 - if any subsequent events were reported
0 - if they have not been reported

The auditor’s category (Ca)

1 — if the auditor falls into the Big 4 category
0 - if they do not fit

The auditor's opinion (Oa)

1 - if the auditor’s opinion was unqualified
0 - if the opinion was qualified

Financial result of the company (Rf)

1- if the company obtain profit
0 - if the company obtain a loss

The company size (Sc)

group (SMEs)

1- if the company was in the category of large companies
0 - if the company was part of the small and medium sized enterprises

Source: Own projection, 2018
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The regression equation will be linear by multifactorial
type according to the fallowing formula:

Es = ai + B1Ca + Bo0a + BsRf + BsSc +ejt (1)

To determine the power of explaining the proposed
model, the testing of hypothesis will be done by more
models with all independent variables included, as well

as testing only with variables whose statistical
significance will be more relevant.

Due to the diversity of subsequent events published, in
order to show the categories of events with the most
significant repeatability, in Table no. 2 was made a
classification of the type of events, as well as the sectors
in which companies are doing their business.

Table no. 2. Type of subsequent events

Type o:::r:)éequent Company Year Industry
Litigations and OMV PETROM S.A. 2016 Mining and quarrying
provisions ELECTROARGES S.A. 2016 Manufacturing
S.N. NUCLEARELECTRICA S.A. 2016 Electricity, gas, steam and air conditioning supply
C.N.T.E.E. TRANSELECTRICA 2016 Electricity, gas, steam and air conditioning supply
SOCIETATEA ENERGETICA 2016 Professional, scientific and technical activities
ELECTRICA S.A.
COMELF S.A. 2017 Manufacturing
PETROLEXPORTIMPORT SA 2017 Wholesale and retail trade; repair of motor
vehicles and motorcycles
SOCIETATEA ENERGETICA 2017 Professional, scientific and technical activities
ELECTRICAS.A.
Extending loan ROMPETROL WELL SERVICES S. A 2016 Mining and quarrying
contracts ROMPETROL RAFINARE S.A. 2016 Manufacturing
STIROM S. A. 2016 Manufacturing
TURBOMECANICA S.A. 2016 | Manufacturing
ALUMIL ROM INDUSTRY S.A. 2016 Wholesale and retail trade; repair of motor
vehicles and motorcycles
SIF HOTELURI S.A. 2016 Accommodation and food service activities
ROMPETROL WELL SERVICES S.A 2017 | Mining and quarrying
ALUMIL ROM INDUSTRY S.A. 2017 Wholesale and retail trade; repair of motor
vehicles and motorcycles
SIF HOTELURI SA 2017 Accommodation and food service activities
SOCIETATEA ENERGETICA 2017 Professional, scientific and technical activities
ELECTRICA S.A.
Requests for the ELECTROMAGNETICA SA 2016 Manufacturing
opening of ROMCAB S.A. 2016 Manufacturing
insolvency PREBET S.A. 2017 Manufacturing
proceedings
Sale of assets ELECTROPUTERE S.A. 2016 Manufacturing
ELECTROPUTERE S.A. 2017 | Manufacturing
MECANICA CEAHLAU S.A. 2017 | Manufacturing
OLTCHIM S.A. 2017 Manufacturing
ROMCARBON S A. 2017 | Manufacturing
Financing contracts | S.N.G.N. ROMGAZ S.A. 2016 Manufacturing
ALRO S.A. 2017 Manufacturing
ROMPETROL RAFINARE S.A. 2017 | Manufacturing
S.N.T.G.N. TRANSGAZ S.A. 2017 | Transportation and storage
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Type of subsequent

events Company Year Industry
Changing activity ARMATURA S.A. 2016 Manufacturing
sections S.N.G.N. ROMGAZ S.A. 2017 Extractive
AEROSTAR S.A. 2017 Manufacturing
TERAPLAST S.A. 2017 Manufacturing
S.N.T.G.N. TRANSGAZ S.A. 2017 Transportation and storage
Profit distribution CARBOCHIM S.A. 2016 Manufacturing
CONTED S.A. 2016 Manufacturing
MECANICA CEAHLAU S.A. 2016 Manufacturing
TURISM FELIX S.A. 2016 Accommodation and food service activities
CARBOCHIM S.A. 2017 Manufacturing
TURISM FELIX S.A. 2017 Accommodation and food service activities
Changing OLTCHIMS.A.S.A. 2016 Manufacturing
reorganization ARMATURA S.A. 2017 Manufacturing
plans for the OMV PETROM S.A. 2017 Mining and quarrying
activity and staff UZTEL SA. 2016 | Manufacturing
ZENTIVA S.A. 2016 Manufacturing
S.N.T.G.N. TRANSGAZ S.A. 2016 Transportation and storage
ELECTROMAGNETICA S.A. 2017 Manufacturing
GRUPUL INDUSTRIAL 2017 Manufacturing
ELECTROCONTACT S.A.
MECANICA CEAHLAU S.A. 2017 Manufacturing
S.N. NUCLEARELECTRICA S.A. 2017 Electricity, gas, steam and air conditioning supply
OIL TERMINAL S.A. 2017 Transportation and storage
SIF HOTELURI S.A. 2017 Accommodation and food service activities
SOCIETATEA ENERGETICA 2017 Professional, scientific and technical activities
ELECTRICA S.A.
Change of OLTCHIM S.A. 2016 Manufacturing
exchange rate or of | SANTIERUL NAVAL ORSOVA S.A. 2016 Manufacturing
inflation rate OLTCHIM S.A. 2017 | Manufacturing
SANTIERUL NAVAL ORSOVA S.A. 2017 Manufacturing
Receipts and OLTCHIM S.A. 2016 Manufacturing
payments of ALTUR S.A. 2017 Manufacturing
receivables and OLTCHIM S.A. 2017 Manufacturing
debts PREBET S.A. 2017 | Manufacturing
Trading shares CEMACON S.A. 2016 Manufacturing
TERAPLAST S.A. 2016 Manufacturing
TURBOMECANICA S.A. 2016 Manufacturing
VRANCART S.A. 2016 Manufacturing
CONPET S.A. 2016 Transportation and storage
CEMACON S.A. 2017 Manufacturing
ZENTIVAS.A. 2017 Manufacturing
TRANSILVANIA CONSTRUCTII S.A. 2017 | Construction
NATURA QUATTUOR ENERGIA 2017 Financial and insurance activities
HOLDINGS S.A.
Distribution of C.N.T.E.E. TRANSELECTRICA 2016 Electricity, gas, steam and air conditioning supply
dividends CARBOCHIM S.A. 2017 Manufacturing
TURISM FELIX S.A. 2017 Accommodation and food service activities
Interests and TURBOMECANICA S.A. 2016 Manufacturing
commissions
Canceled ALRO S.A. 2016 Manufacturing
contractual

commitments

Source: Own projection, 2018
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As can be seen in Figure no. 1, the subsequent events
that occurred most often and almost in all sectors of
activity were related on changes in the activity plans,
reorganizations, resignations and appointments in
management positions. This fact was primarily due to
areas of activity which requires a constant concern whit
the good running of the business.

The second place was made by extensions of loan
agreements, followed by disputes that companies have
with various institutions and trading of shares, present in
different sectors. A significant share was held by
subsequent events related to the distribution of net profit
from various destinations, event mainly encountered in
the manufacturing and hotel industry.

The classification is followed by sales of real estate,
encountered only in the manufacturing industry, and

modification of sections of activity in the manufacturing,
mining and transport industry.

Less frequent there are: extension of funding contracts,
modification of exchange rate and the rate of inflation,
following unpaid claims and debts, predominant in the
manufacturing industry. Also, the subsequent events
related to the opening of the insolvency procedure are
met exclusively in the manufacturing industry.

In the second to last place was the establishment and
distribution of dividends to shareholders and associates,
in most cases calculated from the undistributed profit of
the previous year. Once encountered in the companies
of manufacturing industry are the interest and
commissions of the banking institutions, as well as the
cancellation of contractual obligations with suppliers who
have not carry out their contractual obligations.

Figure no. 1. Type of subsequent events
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Source: Own projection, 2018

Following the analysis there were identified various
subsequent events at the companies analyzed in each
sector of activity. A comparison is made between
subsequent events occurring in each sector for each
year, whose graphic representation is in Figure no. 2.

The mining and quarrying industry was the only
industry in which all three companies included in
the studied sample presented after the reporting
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date various subsequent events, both in 2016 and
in 2017. In 2016, the main events that occurred
were about disputes and extension loan contracts.
The next year, the companies registered in addition
to the two mentioned events, reorganizations and
resignation from leading positions.

Most companies operate in the manufacturing industry,
the subsequent events being present in more than a half
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of the companies analyzed. Because this industry has
more than one object of activity is justifiable that the
subsequent events vary. Therefore, in 2016 are present
subsequent events related to the profit distribution, sales
of assets, cancellations the contractual commitments,

reorganization, change of exchange rate, disputes and
even insolvency procedures. In 2017, besides the type
of events that have previously occurred, we can take
into account: setting up a secondary office and closing a
workplace.

Figure no. 2. Frequency of subsequent events by sectors of activity
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Source: Own projection, 2018

Companies in the field of energy production and
supply, gas, heating and air conditioning also
presents subsequent events in both years. Both in
2016 and in 2017, events were referring to litigations,
dividends, amendments to the Constitutive Act and
last but not least, the removal of an object of
secondary activity.

Companies in the construction sector did not register
any subsequent events in 2016, and in 2017 the only
subsequent event referred to the stock trading.

The companies from trade sector reported events
such as the extension of credit agreements in both
years, in 2017 also presenting disputes.

In the case of companies in the transport and
storage sector, have occurred in both years similar
events, regarding the approval of the Revenue and
Expenditure Budget and the extension of financing
contracts.
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Companies from the accommodation and food service
activities have obtained events specific to the field of
activity, the distribution of net profit being frequent,
followed by resignations from management positions
and obtaining loan contracts.

Within the financial and insurance industry, a single
company was analyzed, which in 2016 did not report any
subsequent events, and in 2017 reported as the event
the intention to increase the share capital by issuing
shares.

A single entity was also analyzed in the professional
activities sector, having in 2016 disputes and insolvency
proceeding, and in 2017 presented in addition to the
previous year resignation from leading positions.

To highlight the factors that influence the reporting of
subsequent events a descriptive statistic was made of
the indicators analyzed in Table no. 3. One can see that
out of the total number of observations, 124
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(representing the 62 companies for 2 years) an average
of 50% of cases reported subsequent events. An
average of 35% of the analyzed financial statements
were audited by auditors belonging to the Big4 group.
On average 81% from the number of observations the
auditors issued unqualified opinions.

‘ Table no. 3. Descriptive statistics

: Standard | Standard

Variable Mean Error Deviation
Subsequent events 0.5000 | 0.0451 0.5020
The auditor’s category 0.3548 0.0431 0.4804
The auditor’s opinion 0.8145 | 0.0350 0.3903
Financial result 0.7823 | 0.0372 0.4144
The company size 0.4677 | 0.0450 0.5010

Source: Own projection, 2018

From the total number of observations, in 78% of
the cases the companies obtained profit, and
about 47% of companies ranked as large
companies, the difference of 53% being
represented by small and medium enterprises.

The correlation between variables is presented in
Table no. 4 which shows that the dependent
variable subsequent events is in a moderate
positive correlation with the auditor type (0.37).
From the independent variables the most
relevant positive correlations identified are
between the type of opinion and the result
obtained by the company (0.45), as well as,
between the type of auditor and the size of the
company (0.31).

Table no. 4. Correlation Matrix

Es Ca Oa Rf Sc
Es 1
Ca 0.3708 1
Oa -0.0207 0.0503 1
Rf -0.0586 0.1462 0.4520 1
Sc 0.1616 0.3181 0.1146 0.2596 1

Source: Own projection, 2018

The model was tested with all the independent variables,
but also with each variable independently. From the
model testing with one variable that had the highest
correlation coefficient, the auditor category (Model 1)

Table no. 5. Regressions results for Model 1

showed that there is a strong link between both (Multiple
R was 0.63) and that the change of auditor’s category
may influence with 63% the change in reporting of
subsequent events (Table no. 5).

Regression Statistics

Multiple R 0.6318
R Square 0.3992
Adjusted R Square 0.3911
Standard Error 0.5503
Observations 124
ANOVA
df SS MS F Significance F
Regression 1 24.50 24.75 81.724 2.933
Residual 123 37.25 0.302
Total 124 62
Standard
Coefficients Error t Stat P-value
Intercept 0 #N/A #N/A #N/A
Categ auditor 0.75 0.0830 9.0402 0.0000

Source: Own projection, 2018
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After testing the model with all the independent
variables (Model 2) was observed that the model
was validated in the case of the variable auditor’s
category, but with an important significance also of

the variable auditor’s opinion, according to the
Table no. 6. Modifying the independent variables
influences in a proportion of 52 % the change of
the dependent variable.

Table no. 6. Regressions results for Model 2

Regression Statistics

Multiple R 0.7217
R Square 0.5208
Adjusted R Square 0.5005
Standard Error 0.4976
Observation 124
ANOVA
df SS MS F Significance F

Regression 4 32.2885 8.0721 32.6021 0.0000
Residual 120 29.7115 0.2476
Total 124 62

Coefficients Standard Error t Stat P-value
Intercept 0 #N/A #N/A #N/A
Ca 0.4348 0.0978 4.4480 0.0000
Oa 0.2789 0.1091 2.5565 0.0118
Rf -0.007 0.1176 0.0595 0.95264
Sc 0.1271 0.0962 1.3213 0.18890

Source: Own projection, 2018

Next, the model was been tested with only these
two variables (Model 3) for which the model was
validated, the change of the two variables influence

in proportion of 51% the change of the dependent
variable, and Multiple R shows a very strong link
between them (Table no. 7).

Table no. 7. Regressions results for Model 3

Regression Statistics

Multiple R 0.7166
R Square 0.5134
Adjusted R Square 0.5013
Standard Error 0.4973
Observations 124
ANOVA
df SS MS F Significance F

Regression 2 31.834 15.916 64.372 9.120
Residual 122 30.166 0.2472
Total 124 62

Coefficients  Standard Error t Stat P-value
Intercept 0 #N/A #N/A #N/A
Auditor category 0.7822 0.0901 5.3515 0.0000
Auditor opinion 0.3183 0.0594 5.3524 0.0000

Source: Own projection, 2018
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For revision, the model has been tested only with the influenced to some extend (39%) also by the variable
auditor’s opinion variable (Model 4) turning out that Oa, but the link is not as strong (Table no. 8).
dependent variable Subsequent events can be

Table no. 8. Regressions results for Model 4

Regression Statistics

Multiple R 0.6318

R Square 0.3992

Adjusted R Square 0.3911

Standard Error 0.5503

Observations 124

ANOVA

df SS MS F Significance F

Regression 1 24.752 24.7524 81.7384 2.9215

Residual 123 37.248 0.3028

Total 124 62

Standard
Coefficients Error t Stat P-value

Intercept 0 #N/A #N/A #N/A

Opinion auditor 0.4951 0.0547 9.0409 0.0000
Source: Own projection, 2018
Therefore, the independent variables that influence the the auditor’s category and the opinion issued by the
reporting of subsequent events which were identified are auditors, as shown in Table no. 9.

Table no. 9. Synthesis of regression results

Model 1 Model 2 Model 3 Model 4

Observations 124 124 124 124
Multiple R 0.721 0.631 0.631 0.716
R-squared 0.520 0.399 0.399 0.513
F 36.60 81.72 81.73 64.37
Ca 0434 0.75 0.482
(4.448y" (9.040)™ (5.351)™
Oa 0.278 0.495 0.318
(2.556)™ (9.041) (5.352)™
-0.007
Rf (-0.059)
0.127
Sc

(1.321)

Source: Own projection, 2018

auditing subsequent events, necessary for the good

performance of the economic activity of an entity. The
Throughout this article were presented the theoretical topic of subsequent events remains an important subject
and practical aspects regarding the accounting and to be followed by users of financial statements when
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they take investment decisions or other strategic
decisions.

The subsequent events are and will continue to be a key
area in audit processes and it is essential that everyone
involved in this process knows what audit evidence are
required for the auditor to confirm that the accounting
policies and disclosures have been correctly applied in
the annual financial statements.

An important conclusion that comes after this work is
that subsequent events can provide important
information, sometimes even essential to ensure the
observance of the principle of continuity activity, both for
the management of the entity and for the auditor of the
financial statements, similar to Lessambo’s (2018)
research.

In accounting terms, post-balance sheet events are
reflected in the financial statements, when events
require an adjustment, or explanatory notes, when
events are not so significant that they need to reflect the
values in the financial statements.

From the point of view of the implications in audit it is
very important the time when auditors discover these
events, because, depending on the period in which they
occurred, these events may influence the auditor's
opinion and, in some cases, even amending the initial

audit report issued by the financial statements. Practice
can focus on complex events, but by rigorously applying
the rules of accounting and auditing standards, and
using professional judgment, the most effective views on
an audit mission can be built.

The article can be a bibliographic source for researches
in the field of accounting and financial audit, for
enterprise’s management, to understand the necessity
and the importance of reporting subsequent events, as
well as for the practitioners of the accounting profession
who find in the paper indications of the types of
subsequent events which can be reported, as well as the
fact that they can influence the assessment of how the
enterprise respect or not the principle of continuity
activity.

The limits of the research were the fact that it is not a
certified database, the data were collected manually,
being retrieved from information published by the
companies, their confidence being provided by the
independent financial auditor’s reports.

Future research directions can be materialized into
expanding the number of companies and the period of
study, as well as a comparative analysis of the reporting
of subsequent events of the companies from different
countries.

REFERENCES

1. Botez, D. (2014). Subsequent Events and their
Importance in Drawing up Annual Financial
Statements. Downloaded to
http://sceco.ub.ro/index.php/SCECO/article/view/24
1 (accessed at 15.09.2018).

2. Caloian, F. (2007), Considerations of subsequent
events audit, Audit Financiar, nr. 29, pp. 31-36.

3. Cernusca, L. (2016), Subsequent events of the
closure financial year, Ceccar business magazine
nr. 27, 4-10 octombrie, Downloaded to
http://www.ceccarbusinessmagazine.ro/eveniment
e-ulterioare-inchiderii-exercitiului-financiar-a1029/
(accessed at 15.09.2018)

4. Chung, J.0.Y., C.P.Cullinan, M. Frank, J. H.
Long, J. Mueller-Phillips, and D. M. O'Reilly. 2013.
The auditor’s approach to subsequent events:
Insights from the academic literature. Auditing: A
Journal of Practice & Theory 32 (Supplement 1):
167-207.

582

5. Collings S. (2012), Treatment of subsequent
events post reporting, Audit financiar, nr. 7, pp.
50-53.

6. Herda, D.N., & Lavelle, J. J. (2014). Auditing
Subsequent Events: Perspectives from the
Field. Current Issues in Auditing, 8(2), A10-
A24. Downloaded to
http://commons.aaahq.org/posts/88d55aae07
(accessed at 15.09.2018).

7. IASB. IAS 10 Events After the Reporting
Period. Downloaded to
https://www.ifrs.org/issued-standards/list-of-
standards/ias-10-events-after-the-reporting-
period/ (accessed at 16.09.2018).

8. IFAC. ISA 560 Subsequent events.
Downloaded to http://www.ifac.org/system/files/
downloads/a030-2010-iaasb-handbook-isa-
560.pdf (accessed at 15.09.2018).

year XVI



10.

1.

12.

Janvrin, D. J., and Jeffrey C. G. (2007), An
investigation of auditor perceptions about
subsequent events and factors that influence this
audit task. Accounting Horizons 21 (3): 295-312.

Lazar, A., Avram M., Duinea E. M. (2011),
Subsequent events in the context of Accounting
Reglementations compliant whit European
directives, applicable to economic operators, Audit
financiar, nr. 2, pp. 47-52

Lessambo, F.l. (2018). Subsequent Events; and
Going Concern. Auditing, Assurance Service and
Forensics. Palgrave Macmillan, Cham
https://link.springer.com/chapter/10.1007/978-3-
319-90521-1_15 (accessed at 20.09.2018)

Ministry of Public Finance. Order no. 1802/2014 for
the approval of the Accounting Regulations on
individual annual financial statements and

No. 4(152)/2018

13.

14.

15.

consolidated financial statements published in
Official Gazete no. 963 of December 30, 2014
https://static.anaf.ro/static/10/Anaf/legislatie/ OMFP
_1802_2014.pdf (accessed at 15.09.2018)

Michel, J. (2015). Disclosures versus Recognition:
Inferences from Subsequent Events.
http://dox.doi.org/10.2139/ssrn.2324394 (accessed
at 20.09.2018).

Moldovanu, U. (2009), Case studies in the
application of the International Standard of Auditing
560 ,,Subsequent events”, Audit financiar, nr. 11,
44-56.

Ozdemir, Z., & Gokcen, B. A. (2016). Auditing of
Subsequent Events: A Survey of Auditors in the
City of Istanbul in Turkey. Accounting and Finance
Research, 5(2), 42.

583



Does IFRSS
adoption
contribute to
the protection
of minority
Investors:?

Bogdan DIMA,

Faculty of Economics and Business Administration,
West University of Timisoara,

e-mail: bogdandima2001@gmail.com

Stefana Maria DIMA,

ECREB - East European Center for Research in
Economics and Business, Faculty of Economics and
Business Administration, West University of Timisoara,
e-mail: stefana.dima@e-uvt.ro

Miruna-Lucia NACHESCU,

Faculty of Economics and Business Administration,
West University of Timisoara,
e-mail: mnachescu@gmail.com

584

Audit financiar, XVI, Nr. 4(152)/2018, 584-598
ISSN: 1583-5812; ISSN on-line: 1844-8801

The purpose of the present article is to analyse the
connection between the protection of minority
shareholders and International Financial Reporting
Standards’ (IFRSs’) adoption. Thus, the authors
estimate the status of IFRSs’ adoption for 109 countries
and involve the Protecting Minority Investors’ ranking (as
a component of Ease of Doing Business Index provided
by World Bank). In order to deal with the reverse
causality issues, a GMM methodological framework was
adopted. The results reveal that the impact of IFRSS’
adoption on a country’s rank (in respect to the status of
minority investors’ protection) is reverse U-shaped and
statistically significant. These findings are robust, even if
we consider different control variables (legal system
features, conditions of borrowed financial resources’
markets and insolvency resolution procedures) and
estimation methodologies. In addition, the authors
compare OECD versus non-OECD countries and find
that the strongest impact of IFRSs’ adoption is in the
case of the latter group.

Keywords: minority shareholders, IFRSs, legal system,
insolvency, OECD & non-OECD countries

JEL Classification: C10, C13, C14, D01, D22, G39, M49

To cite this article:

Dima, B., Dima, S.M., Nachescu, M-L. (2018), Does IFRSs
adoption contribute to the protection of minority investors?, Audit
Financiar, vol. XVI, no. 4(152)/2018, pp. 584-598,

DOI: 10.20869/AUDITF/2018/152/026

To link this article:
http://dx.doi.org/10.20869/AUDITF/2018/152/026
Received: 03.10.2018

Revised: 03.10.2018

Accepted: 11.10.2018

year XVI



In the last decades, as the financial markets developed
at a faster pace, new institutions emerged in order to
ensure the stability of the market and to enable
investors to trust the application of comparable global
financial reporting standards. As a key group of
financial information users, investors prefer to invest
when the legal environment guarantees them enough
protection (Leuz et al, 2009). Moreover, as Bishara
(2011) notes, the existence of corruption, the lack of
investors’ protection and of minority shareholders’
rights can de-motivate potential investors from taking
the risk of investing in companies operating on a
certain market. Pagano (1993) shows that weak
investors’ protection discourages financial markets’
development and, so, in order to avoid the reduction of
financial inflows, protection must be provided by the
market. Some authors consider that financial markets’
development level is frequently generated by the level
of investors’ protection and that the financial crisis was
just a proof of market regulators and supervisors’
“incapacity of adapting to the market reality and to
ensure an adequate investors’ protection” (Barna &
Nachescu, 2014).

Still, no matter how hard regulators try to ensure the
same conditions to all market participants, the
protection of minority investors is one of the major
issues perceived on both gnoseological and empirical
levels. Financial markets where minority investors’
rights are properly protected are less sensitive to
financial constraints, allowing an increase in
investments’ performance. Stultz (2005:26) argues that
“‘when the state ruler agency problem is significant,
controlling shareholders can exploit it to their
advantage. For instance, by bribing state rulers, they
can get away with expropriation of minority
shareholders that would not be possible if the state
strictly adhered to its laws and regulations. Further,
corporate insiders who earn rents through control of
corporations do not have incentives to take steps that
would reduce the discretion of state rulers when that
discretion helps them protect their rents.”

On the other hand, the level of investments in internal
governance is associated with the country-level
investor protection. La Porta et al. (1997, 1998, 2000)
shows that a strong investor protection is the most
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important factor associated with promoting good
corporate governance. Strong investor protection
creates an environment that deters managers from
opportunistic behaviour, reduces the risk of
mismanagement, and increases shareholders’
confidence and their willingness to participate on
financial markets (DeFond & Hung, 2004).

Houge et al. (2012) use in their analysis six country-
level measures of investor protection: board
independence, enforcement of securities laws,
protection of minority shareholder rights, enforcement
of accounting and auditing standards, judicial
independence, and freedom of the press. They
conclude that International Financial Reporting
Standards’ (IFRSs’) adoption does not lead to higher
earnings quality, except when a country's investor
protection regime is well-established. These results
are consistent with the findings of Leuz et al. (2003),
La Porta et al. (1998, 2000, 2002), and Ball et al.
(2003), which conclude that adopting high quality
standards is a necessary but not a sufficient condition
in acquiring high quality information, and that strong
investor protection is a must in promoting earnings
quality, even given high quality reporting standards are
implemented.

La Porta et al. (1998) argue that country-level strong
investor protection improves the rights of outside
(minority) investors and reduces agency problems
between insiders/controlling shareholders and
outsiders/minority shareholders.

Several authors (La Porta et al., 1997, 1998, 2000;
Djankov et al., 2003; Beck et al., 2003a, 2003b;
Claessens & Laeven, 2003) show that the investment
flows and the capacity of companies to find financing
increase when shareholders and creditors are better
protected by law.

Modigliani & al. (2000) find supporting evidence for the
correlation between investor protection and financial
markets’ development, by using measures of investor
protection and corruption, plus a price measure (the
premium on voting stock). When the minority rights are
not well protected, the companies’ capacity to raise
equity capital is affected, leading to less funding
resources for new risky ventures. The consequences
may include low capitalization and a preference for
internal equity and bank lending over traded securities.
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One key element influencing the availability of credit,
especially for small firms, is the severity of the
bankruptcy law’s treatment of debtors. A forgiving
bankruptcy law offers entrepreneurs partial insurance
against the consequences of failure (Jackson, 1985;
Lee et al., 2007).

Even if the literature has extensively studied the
connections between equity rights protection and the
development of financial markets, it also documents
the impact of creditor rights’ protection on financial
markets (Bae & Goyal, 2003; Demirguc-Kunt &
Maksimovic, 1998). Still, cross-country empirical
evidences are highly limited to the use of a general
index equal to the number of rights given to creditors.

Such an index was developed by La Porta et al. (1998)

and it uses 4 dummy variables: restrictive
reorganization, mandatory management turnover, no

automatic stay on assets, secured creditors priority. By

using this general index, the empirical evidences
suggest that the aggregate strength of creditor rights
has limited effects on financial development (probably
due to the very different aspects taken into account).

Moreover, the adopted legal system has a significant
impact on the different aspects concerning the

corporate governance principles used. There are quite

a few studies analyzing the relationship between law
and finance. Most attempt to determine the level of

protection provided by law to investors, the differences

between the legal systems adopted by different
countries or to establish the impact of firm-level
corporate governance on firm’s performance. A
country’s legal system is significantly related to the

quality of accounting information (La Porta et al., 1998;
Ball et al., 2000; Hung, 2000; Burgstahler et al., 2007).

La Porta et al. (1997, 1998) show that common law
systems (like UK or USA systems), promote strong

minority investors’ protection, while it is weak or almost

inexistent in civil law systems. Weak legal protection
for minority shareholders creates opportunities for
managerial abuses and, so, the level of protection
offered by law to investors (through the rule of law)
becomes a basic determinant of how corporate
governance evolves in that country.

Nonetheless, the existence of legal regulations is not
sufficient if these are not respected by market
participants (Berkowitz & al., 2003). Institutional
characteristics, such as the rule of law and the
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efficiency of a country’s judicial system, affect the
quality of accounting information and the functioning
of financial markets, in general (Leuz et al., 2003;
Morck et al., 2000).

Bhattacharya and Daouk (2002) show that share
prices do not fluctuate with the adoption of new
protection measures, but significantly vary when the
first infringement of those regulations is penalised. Ben
Naceur et al. (2007) proves that a legislation that
ensures better protection of shareholders’ rights
decreases agency costs and offers a better
supervision of managers’ actions.

When discussing the determinants of the differences in
economic development among countries, one of the
factors taken into account is the legal environment
(Beck et al., 2000). The study shows that a low level
on investors’ protection, measured through the legal
stipulations and the level to which these are imposed,
is reflected by the small size of the financial markets.

The level of investors’ protection, by means of the
existing legal regulations, differs according to the
origins of the legal system and, thus, economic
growth patterns differ from one country to another
(La Porta et al., 2000). The database compiled by La
Porta et al. (1997, 1998) when considering investor
protection, was disputed by different authors
(Djankov et al., 2008; Spamann, 2010), who had
concerns about the construction of the classic
investor protection measures’ index, The Antidirector
Right Index (ADRI) developed by La Porta et al.
(1998). It ranges from zero to six and measures the
ease with which shareholders exercise their voting
rights and other legal rights — such as suing directors
and calling special shareholder meetings. Spamann
(2010) has shown that there are significant
differences between common law and code law
countries, with respect to this index. On the other
hand, Djankov et al. (2008) developed an anti-self-
dealing index, measuring the protection of minority
shareholders from expropriation by controlling
shareholders, through self-dealing transactions. This
index is a better measure for the minority
shareholders’ protection, in the case of countries in
which ownership is very concentrated, as it includes
measures of approval, disclosure and public
enforcement of self-dealing transactions.

One major problem that investors face and which
affects their capacity of taking adequate decisions is
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the quality of the financial information available on the
market. Penman (2002) considers that financial
information quality should be discussed in terms of the
usefulness of the information provided for the
shareholders’ interest but also taking into account the
public interest.

In this context, IFRSs have become, during the last
two decades, the principal global financial reporting
framework, being accepted for the issuers’ admittance
on the main stock exchanges in the world (Mueller et
al., 1997). IFRSs’ adoption by several jurisdictions may
be seen as a key event in the history of financial
reporting and in the convergence of national
accounting systems (Larson and Street, 2004;
Whittington, 2005), leading to an increase in the
understandability and relevance of financial
information for users.

Barth et al. (2008) and Bartov et al. (2004) show that
by adopting the IASB standards (clearly influenced by
common-law countries, like the United States of
America and the United Kingdom), the accounting
quality has improved. Barth et al. (2008) shows that,
after IASs adoption, firms’ evidence less earnings
management, more timely loss recognition and more
value relevance of accounting data than firms that do
not adopt. Aharony et al. (2010) investigate the
national impact of IFRSs adoption, by comparing the
price and return-based value-relevance models to
assess how switching from domestic standards affects
the informativeness of accounting figures to investors.

However, the adoption of such a global financial
reporting framework puts a a lot of pressure on
management and auditors, leaving scope to exercise
discretion and reducing earnings management
activities (Sunder, 1997; Ewert & Wagenhofer, 2005).

Investor protection laws encourage more accurate
financial reporting (Leuz et al, 2003) and more
arbitrage, both of which should result in stock prices
more accurately reflecting fundamental values.

Bushman & Smith (2001) consider that strong
protection of investors’ rights, at country level,
stimulates companies to offer better quality accounting
information, and, so, the economy has the premises to
grow faster. There were other authors (Bhattacharya et
al., 2003; Bushman et al., 2004) that believe that one
factor that influences financial transparency is the level
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of protection ensured by one country to its investors.
Therefore, several authors (Ball et al., 2000; Daske et
al., 2008; Hung, 2000; La Porta et al., 1998, 2000,
2002) argue that the adoption of higher quality
standards in financial reporting becomes a necessary
condition for high quality information. Still, they do not
consider that such a measure is sufficient for a better
country-level investors’ protection. Francis et al (2001)
observe that, in countries with well set in place laws for
investors’ protection, the accounting standards
become more transparent.

Leuz et al. (2003) show that, since strong protection
limits insiders’ ability to mask the performance of the
company, as the investors’ protection increases, the
quality of the disclosed financial information increases
as well.

In addition, Ding et al. (2007) investigate how a
country's legal systems, economic development,
financial markets, and ownership concentration
influence its accounting standards, and, consequently,
the quality of its financial reporting.

Since many countries have legal stipulations that
allow firms to either opt out certain provisions in
investors’ protection laws or to choose to adopt
additional ones (Black & Gilson, 1998; Easterbrook &
Fischel, 1991; Klapper & Love, 2004), the degree of
corporate governance applied by firms in the same
country can significantly differ from one company to
another. Such legal stipulations allow managers
acting in environments characterized by weak
corporate governance to compensate the negative
perception of investors towards that environment, by
incorporating stronger measures of investors’
protection and making them known to the capital
owners. In this context, Klapper & Love (2004) note
that although firm-level efforts do not fully substitute
the absence of a good legal infrastructure, it can, to
a certain degree, independently improve investors’
protection and minority shareholders’ rights,
contradicting the theory of Shleifer & Wolfenzon
(2002) that consider that the absence of an efficient
legal system at country level makes it impossible for
firms to ensure a positive perception of the
environment in the eyes of the investors. Even
though such studies (Klapper & Love, 2004; Shleifer
& Wolfenzon, 2002) have shed some light over the
relation between governance and performance, they
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only refer to the US market, without clarifying such
connection for developing countries.

Faccio and Lang (2002) find differences regarding the
ownership structure, showing that, in common-law
countries (with strong regulation), companies are more
likely to be widely held, while in code-law countries
(with weak regulation) they are usually family
controlled. Also, the state holdings are more significant
in code-law countries. They point out that in a widely-
dispersed share ownership, managers and
shareholders’ interests may diverge in important ways,
raising the problem of asymmetric information. This
generates the need for high quality financial reporting
and other forms of timely public disclosure.

Wenijie & Wayne (2014) investigate the impact of
accounting standards and legal environments on the
information content of stock prices. They consider that
there is a negative correlation between the adoption of
IFRSs or US GAAP and the stock price synchronicity,
at the univariate level, correlation that disappears in a
multivariate setting, when measures of legal
environments such as the level of shareholder
protection or legal origin are included. This shows that
the simple adoption of a set of accounting standards is
not sufficient for increasing financial market efficiency.
They prove that the relationship between stock price
synchronicity and accounting standards is significantly
negative only in countries with a common-law origin,
better shareholder protection, and proper legal
enforcements in general. Their conclusions are in line
with those of other researchers (Burgstahler et al.
2007; Daske et al., 2008; Doidge et al, 2007; and Leuz
et al., 2009), agreeing that high-quality accounting
standards make stock prices more informative, only in
countries with strong legal environments.

Thus, by reviewing the literature we found that, so far
the implications of IFRSs’ adoption on the protection of
minority investors lack empirical and theoretical
support. Our study intends to cover this gap, by
addressing this reverse connection too.

Consequently, based on the previous arguments we
adopt the following research hypotheses:

H1: The adoption of IFRSs contributes to the
protection of minority investors.
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H2: The best results are achieved for the full adoption
of IFRSs, while the mix of these with national
GAAPs leads to a less clear effect.

H3: A legal system based on common law does not
automatically warranty the best protection of
minority investors and a mix of common and civil /
Muslim laws performs better in respect to the
protection of minority rights.

The paper is structured as follows: in the next section
we present data and research methodology; section 3
reports the results and robustness checks. Several
conclusions are drawn and some further policy
implications are suggested in section 4.

The website of IFRS Foundation and
International Accounting Standards Board
(IASB) posts profiles about the use of IFRSs
in individual jurisdictions. These profiles were
developed on the basis of very different
sources, the most important one being the set
of responses provided by standard-setters
and other relevant bodies to a survey
conducted by IFRS Foundation. The profiles
were reviewed by regulators, international
audit firms and the respondents to the survey
and their comments are reflected in the
posted materials.

We decided to use 109 such profiles as provided
by IFRS Foundation at http://www.ifrs.org/Use-
around-the-world/Pages/Jurisdiction-profiles.aspx,
at November 16, 2014 (Table no. 1).

We have constructed a dummy variable that
takes value 2 for countries in which IFRSs (as
adopted by European Union or published by
IASB) are fully adopted, value 1 for countries that
have partially adopted IFRSs and 0 for those that
decided not to adopt IFRSs. The dataset includes
a wide spectrum of situations: out of the sample,
21 countries have not adopted IFRSs, 13 are
cases of partial adoption and 75 have fully
adopted the standards.
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Table no. 1. Countries used in the sample and the state of IFRS adoption and protection of minority investors

Source: Data processed by the authors

In addition, we use data provided by Doing Business
(www.doingbusiness.org). This database provides
information regarding the protection of minority
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investors. The data come from a questionnaire

IFRS Prqtect_ing IFRS Pro.tect.ing IFRS Prqtect_ing
Country adoption _mmorlty Country adoption .mlnorlty Country adoption _mlnorlty
investors investors investors
Singapore 2 3 | lIsrael 2 11 [ Philippines 1 154
New Zealand 2 1 | Chile 2 56 | Ukraine 2 109
Hong Kong SAR,
China 2 2 | Belgium 2 40 | Bahamas, The 2 141
Denmark 2 17 | South Africa 1 17 | Dominica 2 87
Korea, Rep. 2 21 | Czech Republic 2 83 | SriLanka 2 51
Norway 2 12 | Armenia 2 49 | St. Lucia 2 141
Brunei
United States 1 25 | Rwanda 2 117 | Darussalam 0 110
United Kingdom 2 4 | Romania 2 40 | Barbados 1 177
Finland 2 76 | Saudi Arabia 0 62 | El Salvador 2 154
Australia 2 71 | Slovenia 2 14 | Zambia 2 83
Egypt, Arab
Sweden 2 32 | Panama 2 76 | Rep. 0 135
Iceland 2 28 | Hungary 2 110 | Indonesia 0 43
Ireland 2 6 | Turkey 2 13 | Ecuador 2 117
Germany 2 51 | ltaly 2 21 | Jordan 2 154
Georgia 2 43 | Belarus 0 94 | Belize 0 169
Canada 2 7 | Jamaica 2 71 | Nicaragua 1 172
Estonia 2 56 | Luxembourg 2 117 | Brazil 2 35
St. Kitts and
Malaysia 2 5 | Greece 2 62 | Nevis 2 87
Russian
Switzerland 1 78 | Federation 2 100 | Guyana 2 135
Austria 2 32 | Moldova 2 56 | Argentina 2 62
United Arab
Emirates 1 43 | Cyprus 2 14 | Pakistan 1 21
Latvia 2 49 | Croatia 2 62 | Tanzania 2 141
Lithuania 2 78 | Oman 2 122 | Kenya 2 122
Portugal 2 51 | Albania 0 7 | Sierra Leone 2 62
Thailand 0 25 | Ghana 2 56 | Uzbekistan 0 100
Netherlands 2 94 | Mongolia 2 17 | India 0 7
Mauritius 1 28 | Guatemala 1 174 | Bolivia 0 160
Japan 0 35 | Vietnam 0 117 | Madagascar 0 87
Trinidad and
Macedonia, FYR 2 21 | Tobago 2 62 | Niger 0 146
France 2 17 | Azerbaijan 2 51 | Nigeria 0 62
Poland 2 35 | Fiji 2 110 | Zimbabwe 2 87
Spain 2 30 | Uruguay 1 110 | Bangladesh 2 43
Colombia 0 10 | Costa Rica 2 181 | Guinea-Bissau 0 122
Dominican
Peru 2 40 | Republic 0 83 | Angola 0 94
Antigua and
Slovak Republic 2 100 | Barbuda 2 35 | Venezuela, RB 1 178
Bulgaria 2 14 | Paraguay 0 166
Mexico 1 62 | Malta 2 51

administered to corporate and securities lawyers and
are based on securities regulations, company laws,
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civil procedure codes and court rules of evidence.
The ranking is according to the distance to frontier
scores for protecting minority investors.

With the IFRSs adoption dummy as the main
explanatory variable, we control for ease of getting
credit and for resolving insolvency mechanisms.
Doing Business measures the legal rights of the
borrowers with respect to secured transactions,
through one set of indicators, and the sharing of
credit information, through another.

The ranking of economies on the ease of getting credit is
determined by sorting their distance to frontier scores for
getting credit. These scores are the distance to frontier
score for the sum of the strength of legal rights index
and the depth of credit information index.

The ranking of economies on the ease of resolving
insolvency is determined by sorting their distance
to frontier scores for resolving insolvency. These
scores are the simple average of the distance to
frontier scores for the recovery rate and the
strength of insolvency framework index.

We also control for the specific features of the legal
system. Data for each country are provided by
University of Ottawa, JuriGlobe-World Legal
Systems (http://www juriglobe.ca/ eng/syst-
onu/index-alpha.php). The dummy variable takes
value 2 for countries with a common law system, 1
for countries with mixed systems and 0 for those
having a civil law system.

Figure no. 1. Kernel (Epanechnikov) fit for protection of minority investors and IFRSs’ adoption

40

o
(6)]

I I I

1 1.5 2

IFRSs adoption

95% Confidence intervals

Protection of Minority Investors

Source: Data processed by the authors
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Preliminary kernel fit for protection of minority investors
and IFRSs’ adoption suggests that there might be a
reverse U-shaped connection between these two
variables (Figure no. 1). However, a more detailed

analysis is required.

3.1. OLS and Stochastic Frontier estimates

We initially run a preliminary an OLS regression. The
results are reported in Column 1 of Table no. 2.

Table no. 2. Protection of Minority investors and IFRSs’ adoption

A) Full sample: 109 countries

2)

@)

()
OLS Stochastic Frontier Analysis Instrumental Generalized
(SFA) Method of Moments (GMM)
IFRSs adoption dummy 90.261*** 90.263*** 227.942***
(28.687) (23.675) (75.836)
IFRSs adoption dummy -41.614** -41.614* -109.133***
squares (14.295) (11.699) (37.790)
Common Law dummy -52.837* -52.837*** -70.199***
(18.706) (18.735) (23.622)
Common Law dummy squares 26.145™ 26.145"* 32.585™*
(10.742) (9.978) (12.483)
Getting Credit variable 0.356** 0.356*** 0.323**
(0.094) (0.088) (0.094)
Resolving Insolvency variable 0.465™* 0.465™* 0.442**
(0.086) (0.082) (0.078)
Number of observations 109 109 109
R-squared 0.784
Wald 2 396.12
(Probability=0.000)
Likelihood-ratio test of null that %2=0
is no technical (Probability=1.00)
inefficiency component
GMM C statistic 2 5.765
(Probability=0.056)
Hansen's J %2 2.181
(Probability=0.536)
B) OECD countries: 35 countries
() (2) @)
OLS Stochastic Frontier Analysis Instrumental Generalized
(SFA) Method of Moments (GMM)
IFRSs adoption dummy 98.168*** 98.168** 100.394**
(21.658) (35.612) (46.291)
IFRSs adoption dummy -38.304** -38.304* -33.657
squares (8.877) (17.305) (22.115)
Common Law dummy -54. 731 -54.731 -64.098***
(16.231) (35.040) (17.722)
Common Law dummy squares 20.666** 20.666 21.605**
(9.175) (17.991) (9.762)
Getting Credit variable 0.048 0.048 -0.368
(0.234) (0.151) (0.228)
591
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Resolving Insolvency variable 0.126 0.126 0.015

(0.334) (0.223) (0.251)
Number of observations 35 35 35
R-squared 0.718
Wald 2 88.96
(Probability=0.000)
Likelihood-ratio test of null that ¥2=0
is no technical (Probability=1.00)
inefficiency component
GMM C statistic %2 1.179
(Probability=0.555)
Hansen's J 2 2131

(Probability=0.345)

C) Non-OECD countries: 74 countries

() 2) ©)

OLS Stochastic Frontier Analysis  Instrumental Generalized Method
(SFA) of Moments (GMM)
IFRSs adoption dummy 95.750* 95.747** 300.574**
(37.733) (29.584) (98.120)
IFRSs adoption dummy -44.770* -44.770% -147.844**
squares (18.629) (14.568) (48.545)
Common Law dummy -59.602*** -59.602*** -82.991**
(22.592) (22.600) (35.547)
Common Law dummy squares 29.525** 29.525** 40.369**
(13.667) (12.052) (17.888)
Getting Credit variable 0.405™* 0.405*** 0.382"*
(0.117) (0.112) (0.122)
Resolving Insolvency variable 0.452** 0.451™ 0.431
(0.107) (0.105) (0.110)
Number of observations 74 74 74
R-squared 0.805
Wald %2 305.12
(Probability=0.000)
Likelihood-ratio test of null that %2=0
is no technical (Probability=1.00)
inefficiency component
GMM C statistic 2 6.326
(Probability=0.042)
Hansen's J %2 1.787

(Probability=0.618)

Notes: Dependent variable: Protecting Minority Investors ranks from Doing Business index. A greater value reflects a worst situation
of minority protection. Robust estimates for OLS. C-statistics (Hayashi, 2000) tests the endogeneity of IFRS adoption
dummy. It is robust to heteroskedasticity, autocorrelation, and clustering. The null is that IFRSs' adoption is exogenous.
According to the values of the test, such null can be rejected. For SFA estimates: a production frontier model. The non-
negative distribution component (a measurement of inefficiency) is assumed to be from a half-normal distribution Kumbhakar
and Lovell (2000).For GMM estimates, the considered instruments are: Foreign Direct Investments (net inflows, % GDP;
averages of all available data between 2000 and 2013), three regions dummies and a dummy for European Union
membership. Hansen’s (1982) J statistic test whether the instruments are uncorrelated with the error term. It also tests if the
equation is misspecified and that one or more of the excluded exogenous variables should actually be included in the
structural equation. According to this test, the null hypothesis that our instruments are valid cannot be rejected.

Source: Data processed by the authors
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As these results highlight, the impact exercised by the
status of IFRSs adoption on the protection of minority
investors is statistically significant at 1%. Such impact
appears to be a reverse U-shaped one: as the status of
IFRSs adoption moves from “non-adoption” to “partial
adoption”, the minority investors’ protection seems to be
worsening in relative terms. The mix of IFRSs and
national GAAP makes less transparent the information
flow and does not seem to support a better assessment
of minority investors’ situation. With the shift to “full
adoption” of IFRSs, the situation clearly seems to
improve. ‘Full adoption’ contributes to the ‘extent of
disclosure’ and ‘ease of shareholder suits’ (access to
documents and other evidences in case of trails).
However, one can notice that such effect displays a
certain degree of asymmetry, as reflected by the levels
and squares coefficients. In other words, the beneficial
effect of IFRSs’ adoption can be better evidenced for
high ranks of minority shareholders’ strength of
protection. Still, the ‘net’ effect of IFRSs’ adoption on
minority rights is largely positive.

From the control variables, the distinctive features of
common law-based legal systems provide a strong
support for minority shareholders’ protection. This effect
is U-shaped: countries with mixed legal systems benefit
from better minority shareholders’ protection.
Particularly, the favourable impact of the legal system’s
architecture and practices seems to be stronger in
countries combining elements of common law with civil
or Muslim law.

The overall conditions of the borrowed financial
resources’ markets, as are these captured by the
strength of credit reporting systems and the
effectiveness of collateral and bankruptcy laws in
facilitating lending, contributes to a significant
improvement in the ranking of a country, in terms of
minority investors’ protection. The same type of effect is
exercised by the way in which a country deals with the
weaknesses in the existing bankruptcy law and the main
procedural and administrative bottlenecks in the
insolvency process.

Furthermore, we investigate the possibility of
several frictionary mechanisms leading to a relative
inefficiency of the associated transmission
channels for the considered explanatory variables.
Such factors can be, for instance, related to the
severity of asymmetric information issues between
majority and minority investors, imperfections of
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financial markets’ institutions and mechanisms or
to social and cultural practices and norms. Also,
they can be related to regional trends or
international organizations and institutions’
membership. For testing, we involve a Stochastic
Frontier Analysis (SFA) framework.

In the respective framework, a perturbation to the
structural model is assumed to incorporate two
components (see Kumbhakar & Lovell, 2000). The first
component is assumed to have a strictly non-negative
distribution and it is labelled as the inefficiency term,
while the second component (the idiosyncratic error
displaying a normal distribution) is assumed to have a
symmetric distribution. The existence of the first term
lowers the outcome of the ‘production factors’ or,
alternatively, raises the costs associated to a given
outcome level. We involve a ‘production function’ for
minority protection and a time-invariant
parameterization of the inefficiency term. A one-sided
generalized likelihood-ratio test (see Gutierrez et al.,
2001) is applied and such test tends to accept the null
of no inefficiency component: there is no shortfall of
the observed protection of minority shareholders as
output from maximum feasible output that can be
obtained by taking into account the ‘production factors’
represented by the considered explanatory variables.
In this case, the stochastic frontier model tends to
generate results close to an OLS model with normal
errors. Indeed, the SFA preserves all the results of the
OLS with close values of the corresponding
parameters (Column 2 of Table no. 2).

3.2. Reverse causality check

One might argue that there is a potential reverse
causality issue in the specification of our model: the
implied causality can run both ways between IFRSs’
adoption and minority investors’ protection. A strong
pro-business economic and social environment can
support the adoption of IFRSs, for a further
enhancement of transparency and an improvement
in financial information quality. In such case, ordinary
linear regression generally produces biased and
inconsistent estimates (Greene, 2012; Wooldridge,
2010). In order to deal with such problem, we use an
instrumental-variables regression with Generalized
Method of Moments (GMM) method (Hall, 2005). It
involves some moment or orthogonality conditions
and allows for heteroskedasticity in errors.
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We instrument for the potential endogeneity of IFRSS’
adoption by considering several variables. We use, as
instruments, Foreign Direct Investments (FDI): net
inflows, % GDP, averages for the time span between
2000 and 2013, as provided by World Bank, 2014. There
are evidences in the literature of dual connections
between the status of IFRSs’ adoption and the existing
and expecting FDI (see, for instance, Marquez-Ramos,
2008; Ramanna & Sletten, 2009): a country is more
likely to adopt IFRSs, if i's trading partners or
geographically neighbouring countries are IFRSs’
adopters. Based on similar arguments, we consider as
instruments three regions’ dummies (for America, Asia,
Africa). In order to reflect the consequences of IAS
Regulation, adopted by the European Union in 2002, a
dummy for European Union’s membership is used. The
results are reported in Column 3 of Table no. 2.

First, we test to see if the endogenous regressors are in
fact exogenous. For such, the OLS estimator is more
efficient. Depending on the strength of the instruments,
the loose in efficiency, by using an instrumental-
variables estimator, can be significant. However, the C
statistic (also called ‘difference-in-Sargan statistic’;
robust to heteroskedasticity, autocorrelation and
clustering; Hayashi, 2000) shows that this is not the
case. The null that IFRSs’ adoption is exogenous, in
respect to the considered instruments, can be rejected.
These instruments appear to be correspondingly
correlated with the included endogenous regressors, but
uncorrelated with the error term. Second, since our
model is an over-identified one (implying that the
number of additional instruments exceeds the number of
endogenous regressors), we can test whether the
instruments are uncorrelated with the error term. Also,
we test if the model is misspecified and that one or more
of the excluded exogenous variables should actually be
included in the structural equation. According to the
Hansen (1982) test, the null hypothesis that our
instruments are valid cannot be rejected. Overall, we
accept that IFRSs’ adoption can be seen as at least
partially endogenous in respect to minority shareholders’
protection and we consequently correct for this in the
GMM framework

Here, the key results are maintained: the reverse U-
shaped effect exercised by IFRSs’ adoption is present at
a statistical significance of 1%. Still, as a result of the
corrections for OLS estimators’ biases and due to that
the instrumental-variables’ estimators exhibit lower
biases — since the instruments are strongly correlated
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with the endogenous variable — the occurring amplitude
of the corresponding parameters is higher in comparison
with OLS and SFA estimates.

The same applies for the U-shaped associated with the
common law dummy, while, in this case, the increases in
parameters in comparison with OLS and SFA estimates
are less substantial. For Getting Credit and, respectively,
Resolving Insolvency the results are comparable with
the ones previously obtained.

All together, these findings indicate that, in the full
sample of 109 countries, the positive effect of IFRSs’
adoption on minority investors’ protection is robust
across estimation methods and its amplitudes exceeds
those associated with the characteristics of the legal
systems, conditions of borrowed financial resources’
markets and insolvency resolution procedures.

3.3. Robustness check: OECD versus non-
OECD countries

One question that can be raised in relation to our results
is: how robust remain our results if the overall
development status for the considered countries is taken
into account? In order to provide an assessment, we
split our full data sample in two sub-samples: for OECD
and, respectively, non-OECD countries. The results are
show in Panel “B” and Panel “C” of Table no. 2.

For OECD countries, OLS and SFA estimates for
the effects of IFRSs’ adoption show the same
profile as for the full sample. Still, in GMM
framework, the non-linear effects are no longer
statistically significant, while the significance for
levels’ coefficients is 5% and the corresponding
amplitude is half that of the full sample (and around
one third compared to the non-OECD countries).

The characteristics of the legal systems maintain
the U-shaped effect for OECD countries. Still, if
these are statistically significant in OLS, their
significance is lost in SFA. For the GMM estimates,
the non-linear component is significant only at 5%,
with lower breadth/span of the induced effects in
relation to the full sample. Interestingly, the
significance of conditions of borrowed financial
resources’ markets and insolvency resolution
procedures is completing vanished in OECD data
sample. For these countries, the two control
variables play virtually no role in explaining the
protection of minority investors’ rights.
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For non-OECD countries, the impact of IFRSs’ adoption
is significant at 1% across all estimation methods and
the corresponding amplitude is somehow larger
compared to the full sample. With the exception of non-
linear components of legal systems’ distinctive features,
which are significant at 5%, all the control variables
display a statistical significance of 1% and induce similar
effects as in full sample, with a relatively higher
dimension.

Overall, there are some clear structural differences in
the nature, efficiency and consequences of the involved
transmission channels between OECD and,

respectively, non-OECD countries. So, it can be argued
that the global development level modulates the impact
of the considered variables on the minority shareholders’
protection. One can advance the argument that a higher
level of economic development is usually associated
with a strong supportive business environment (including
a well-articulated and effectiveness protection of minority
investors). However, this argument should be nuanced,
since the influence of IFRSs’ adoption is preserved with
different ranges and significance in both samples. In
other words, even if a consistent system of minority

protection is already in place, the IFRSs’ adoption can
still contribute to its further enhancement.

Probably the most important policy implication of our
findings consists in the idea that the adoption of IFRSs
strongly supports the protection of minority investors’
rights. Also, our results draw attention to the fact that
best results are achieved for the full adoption of
international standards, while the mix of these with
national standards leads to a less clear effect.

Furthermore, a design of the legal system based on
common law does not automatically guarantee the best
protection of minority investors. Rather, a mix of
common and civil / Muslim laws performs better in
respect to such outcome.

Finally, an improvement in lending market conditions as
well as efficient mechanisms for insolvency resolution
can support the protection of minority investors
especially in developing countries.

The existence of the bi-univocal relationship between
IFRSs’ adoption and the distinctive features of the
business environment suggests that even if IFRSs’
adoption is an exogenous policy measure, the ex-ante
existence of a corresponding architecture of the
business environment can contribute to the de facto
implementation of IFRSs. This last connection requires
further analysis.
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Recently, audit market competition leads to increase the
need to acknowledge the issues that affect client’s
decision in term of auditor selection. Previous literature
addressed auditor selection decision extensively.
DeFond & Zhang (2014) argue that auditor selection is
encouraged from three potential bases are client
characteristics, firms’ characteristics and audit
environment. Previous studies addressed auditor choice
came from developed countries and particularly US and
some in other developed markets for instance New
Zealand (Firth & Smith, 1992a), Australia (Craswell,
1988) and the UK (Beattie & Fearnley, 1995). This study
going to be among few exceptions for instance, auditor
selection study conducted in the context of Turkey by
Onder, Aksu, & Balci (n.d.) that addresses auditor
choice process in Borsa Istanbul (BIST). It is the first
study to focus on the auditor choice process in Turkey
after the communique on independent Auditing
Standards in Capital market (Serial: X, No: 22). Client’s
demand for external auditor have been changed as a
result of new communique from CMB in 2006 which
defines the legal requirements and auditor
independency, regulates audit quality services by
determining audit scope, identify the audit tenure and
introduces local auditing standard in line with the audit
international standards (Karaibrahimoglu, 2013;
Mustafa, Che-Ahmad, & Chandren, 2018). Based on the
Communiqueé, firms listed in BIST are required to
engage with independent auditor in order to audit the
financial statements. Consequently, the Turkish
commercial code has been delivered from 2012 in order
to enhance the effectiveness of corporate governance,
audit service and financial reporting quality.

This study aims is to examine the empirical relationship
between auditor choice and auditees characteristics for
the Turkish listed in BIST for 2011 to 2015. The basis of
this research is derived upon the different levels of
client's demand for audit quality. This study concentrates
on determining the strength of the relationship between
auditor selection and clients’ characteristics.
Furthermore, this study examines the credibility of audit
firms measured by Big4 and Non-Big4 in the perspective
of firms listed in BIST. The process of auditor choice is a
worldwide issue because of different levels of client’s
demand for high audit quality. This would encourage
audit firms to make better markets targeting decisions.
Similarly, firms might select high quality auditor or a
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particular kind of auditor as a sign of the quality of the
firms.

The elements influencing the demand for financial
statement audits have been addressed in auditing
literature for many years. The demand for different levels
of audit quality rely upon different levels of conflicts
between managers and owners (Jensen & Meckling,
1976). Agency conflicts levels illustrates the quality of
audit services required to enhance management
credibility. Previous studies argued that agency conflicts
might be decreased by increasing managerial ownership
of the firms (Jensen & Meckling, 1976). This indicates
that the preference for audit quality decrease since
managerial ownership increase. As managerial
ownership increases in a firm, the need for higher quality
audits decrease since the self-interest of the
management would not diverge from that of outside
stockholders. Using management share ownership as a
proxy for agency costs, Simunic and Stein (1987) study
the relationship between the percentage of non-
management ownership of the firm and the choice of
auditor quality as proxies by brand-name reputation in
firms making an initial public offering. They observe a
significant positive relationship between the percentage
of non-management ownership and the choice of Big-
Eight auditor. DeFond (1992) also finds that changes in
managerial ownership are associated with changes in
audit quality. Moreover, clients demand for high audit
quality differ depend on the degree of conflict between
owners—managers and owners—debt-holders (Jensen &
Meckling, 1976). Thus, client firm leverage represents as
another driver of agency conflicts. Managers might
expropriate debt holders’ wealth since they favor the
interests of stockholders (Jensen & Meckling, 1976).
Therefore, independent external auditor and restricted
debt contracts are required as a monitoring mechanism.
This is because audit function increases the credibility of
accounting and financial information utilized to verify
compliance with debt agreements.

The strength of the agency conflict determines extend to
which the quality of audit is required to enhance
management credibility. Demand for the external
monitoring increases as a result of increase in the
percentage of debt in the capital structure of the firm
(Mustafa, Che Ahmad, & Chandren, 2017). Palmrose

year XVI



(1984) suggest that the existence of long-term debt
agreements enhance client demand for audit quality.
Defond (1992) report a significant positive relationship
between the existence of debt in the capital structure
and clients tendency to demand high audit quality and
this view is align with that provided by Firth and Smith
(1992a). On the contrary, many studies such as Francis
and Wilson (1988) and Simunic and Stein (1987)
document a negative relationship between the existence
of long-term debt in the capital structure and the
selection of high audit quality proxies by Big4 auditor.
This is because that Big4 auditor is more likely to deal
with audit inherent risk with high present of leverage in
the capital structure.

A review literature of audit quality and agency conflict is
provided by Defond (1992) who review literature in order
to understand inherent problem in the literature and what
is required to be learned going forward. The finding of
study by Mohammed (2018) indicates that larger firms
and companies issuing new securities are more likely to
engage with high audit quality proxies by Big-4 firms.

The aforementioned study conducted in US and many
others in the UK and Australia. Very view studies
conducted in the other countries. For instance, a study
by Manalis and Citron (2000) addressed Greek audit
market. The study examined the relationship between
client characteristics and clients demand for high audit
quality in term of Big4, second tier and local audit firms
after the radical regulatory changes in Greek audit
market in 1992. The client characteristics examined are
control-ownership wedge, leverage, size and profitability
for years 2011 to 2015. The study findings indicate that
clients issue dual class shares are less likely to hire Big4
auditor than Non-Big4 auditor and it is significant at 1%
level of significant. Furthermore, the average percent of
return on assets, firm size and leverage is greater for
clients hire Big4 auditor than clients hire Non-Big4
auditor.

Previous literature found a relationship between clients’
demand for strong external monitoring mechanism and
clients’ characteristics. This study concentrates on client
characteristics for instance, control-ownership wedge,
firm size, leverage and return on assets, as a degree of
agency conflict.

No. 4(152)/2018

3.1. Dependent Variable: Big4 versus other
types of audit firms

Big4 uses as a proxy in this study to measure audit
quality. This study propose dichotomies variable to
measure audit quality, it coded 1 if the client hire Big4
auditor, otherwise 0 (DeAngelo, 1981a, 1981b). There
are many reasons which promote this study to use Big4
auditor to measure audit quality. First, Big4 audit firms
provide more quality audit than non- Big4 and this is the
public perception regarding Big4 and nonBig-4. This
comes from the idea that Big4 audit firms have more
access to the knowledge and resource than non-Big4.
Secondly, Big4 audit firms are more conservative to
protect their reputational capital through adapting higher
quality standards than non-Big4 audit firms (Balsam,
Krishnan, & Yang, 2003; Caramanis & Lennox, 2008;
Francis, 2004).

3.2. Independent variables: Client firm
characteristics

3.2.1. Control-Ownership Wedge

Ownership structure (e.g. dispersed and concentrated
ownership) has a substitution or complementary
influence with board composition to monitor
management activities via engagement with external
monitoring mechanisms such as audit quality (Desender
et al., 2013). This study combines agency theory and
resource dependency theory to illustrate the board’s
incentive and ability to oversee management actions
and reduce agency conflicts between majority
shareholders and minority shareholders. Clients'
incentive and the ability to monitor management
activities in terms of hiring high audit quality is two-fold,
namely, the alignments of interest and entrenchment
effects.

According to alignment interests the board of directors
and audit committee have a strong incentive to hire high
audit quality on the grounds that controlling shareholders
have strong incentives to enhance the contracting terms
with other parties. Whereas, based on negative
entrenchment effects the board of directors possess
weak incentive to demand high audit quality in order to
avoid realising any material misstatement in the financial
reports and decrease the inherent litigation risk. This is
because controlling shareholders tend to jeopardise
minority shareholders’ wealth. A review of the literature
for audit quality by DeFond and Zhang (2014) proposes
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that agency conflicts are the most important driver for
clients’ to demand high audit quality. This indicates that
firms suffering severe agency conflicts possess strong
incentives to demand high audit quality (Mohammed &
Saeed, 2018).

Previous evidence documents that clients’ selection of
the external auditor derives from clients’ preferences for
auditor characteristics, whether that be auditor size or
industry specialist auditor. There are few studies that
support this argument, because most studies document
that agency conflicts are considered as a better
explanation for clients’ incentives demand for high audit
quality (DeFond & Zhang, 2014). ltis of interest to
extend the agency cost scope to carry out further
investigation into the factors enhancing the clients’
demand for high audit quality such as ownership
structure. This indicates that the demand for strong
external monitoring via high audit quality is contingent on
the ownership structure; for example, the control-
ownership structure (wedge) in Turkey. Thus, there is a
need to examine the effect of control-ownership wedge
on audit quality. For that reason, this study hypothesised
that there is a relationship between control-ownership
wedge and audit quality. Therefore, based on the
aforementioned, this study’s hypotheses are:

H1: There is a relationship between wedge and audit
quality.

3.2.2. Firms size

Previous studies hypothesize a positive relationship
between firms’ size and auditor choice in term of high
audit quality. This is because previous studies perceive
that firm size is an indicator for the extent of agency
conflicts (Abbott & Parker, 2000, Firth & Smith, 1992b,
Francis & Wilson, 1988, Simunic & Stein, 1987, Healy &
Lys, 1986). A study by Manalis and Citron (2000)
examining Greece context find that firm size is positively
impacts on the client demand for high audit quality in
term of Big4 auditor at 10 percent significant level. On
the other hand, larger firms might receive more attention
from Big4 audit firms (Berton, 1995). Additionally, larger
firms might have received better services from a myriad
of specialized and professional advisors; hence, the
might not receive the same quality services when they
engage with Non-big4 audit firms. Moreover, the big
firms might ask additional professional services for
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instance, legal services, consultation and tax services.
Etc. and Big4 firms possess more capabilities to supply
this kind of services. Based on above discussion, it
could be suggested that there is a positive relationship
between clients’ size and clients demand for high audit
quality in term of auditor selection. This study will use
natural log of total assets as proxy to measure clients’
firm size.

H2: There is a positive relationship between client firm
size and high audit quality.

3.2.3 Leverage

In an agency frame, scholars’ report agency cost
exacerbates as a result of high debt percentage
capital structure. This leads to increase clients
demand for high external monitoring mechanism
(DeFond & Zhang, 2014). The same view is provides
by Li, Cho, and Wu (2014) that's high agency cost
proxy by leverage increase the demand for high audit
quality in terms of brand name auditor. Previous
literature hypothesized and tested the relationship
between clients tendency to hire high quality auditor
and agency cost peroxided by leverage ratio to
capital (Watts & Zimmerman, 1986). Ashbaugh and
Warfield (2003); Craswell, Francis, and Taylor,
(1995); Francis and Wilson (1988); Fan and Wong
(2005) report a positive relationship between clients
demand for high quality audit and leverage. This is
because high reputational auditor have sufficient
abilities to diversify away the risk related to high
leverage ratio (Johnson & Lys, 1990). An addition,
DeAngelo (1981) report that reputational auditor are
more likely to provide high quality audit services.
That's large auditor with high number of clients is
more exposure to lose their clients in case of any
failing to discover the breach and report the breach
in clients accounting system. Nevertheless, Francis
and Wilson (1988a) report a negative relationship
between reputational auditor and leverage. This is
support by both of Healy and Lys (1986b) and
Johnson and Lys (1990) that there is a negative
relationship between high debt level and audit
quality. This is because firms structure their capital
with high leverage ratios are more likely to switch to
a lower quality audit services. Hence, there is
inconsistent of previous studies results about the
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relationship between leverage and clients demand
for high quality auditor. Therefore, based on the
aforementioned, the hypothesis is:

H3: There is a relationship between leverage and high-
quality audit

3.2.4. Return on Assets (ROA)

Our profitability measure return on assets is measured
as the ratio of net income to total assets and provides an
idea of the overall return on investment earned by the
firm. In other words, it measures how effectively
management uses the assets under its control to
generate income, regardless of how these assets are
financed. Mustafa et al. (2017) identify ROA as a
variable that may be related to auditor choice.
Consistent with this argument, Abbott and Parker (2000)
hypothesize that ROA is positively related to
engagement of an industry specialist auditor, since a
more profitable firm is more likely to pay the fee
premium demanded by a specialist. They indeed find a
positive, but not significant, correlation between ROA
and industry specialist auditors. Manalis and Citron
(2000) however, did not observe a significant difference
between the ROA levels of two clients of the two groups
of auditors- the Big-Six vs. the non-Big-Six- in the Greek
market. They also find that the Big- Six clients are
indeed more profitable compared to those of second tier
audit firms, but surprisingly, the clients of local audit
firms have higher (but insignificant) ROA than those of
second tier audit firms. Accordingly, the hypothesis is:

H4: There is a relationship between leverage and high-
quality audit

All Turkish listed firms are used as the population for this
study. The sample used in this study covers five years
2011 to 2015 period. The data are included by sectors,
with nine main sectors. The sample consists of non-
financial Turkish listed firms. There are several reasons
to choose public Turkish listed firms, namely, the annual
reports are publicly available and can be easily
accessed via the BIST website. The second reason is
that the data published via annual reports are suitably
presented based on the firms’ commercial code and

No. 4(152)/2018

GAAP. The initial sample comprises of 411 firms,
including banks and financial institutions (Mustafa, Che-
Ahmad & Chandren, 2017). These kinds of industries
are excluded from the sample because they are
governed by different regulations and corporate
governance codes (Zulkarnain, 2009). There is one
reason behind the selection of this study period, this is
because of new Turkish commercial code has been
issued, effective from July, 1, 2012.

This study dependent variable is measured by
categorical variable (Big4), thus logistic regression is
utilized to examine the influence of a set of independent
variables on dependent variable. Pallant (2011) propose
three assumptions applied in logistic regression for
instance, sample size, multicollinearity and outliers.
Sample size classified as a logistic regression
assumption (Julie Pallant, 2013). The sample size of this
study is 146 firms with an average of 36 firms for each
independent variable. The proper percentage required is
about 10 observations for each explanatory variable as
proposed by (Pallant, 2007).

It is very necessary to confirm that the data is free from
multicollinearity problem before starting with the findings
of regression analysis. The multicollinearity problem
present when one or more independent variable/s are
highly correlated with each other that might influence
negatively on the findings of the regression analysis
(Hair, Anderson, Babin, & Black, 2010). Generally,
Variance Inflation Factor (VIF) is represents as the most
utilized tool to evaluate multicollinearity for each
independent variables (Pallant, 2011). Currently, the
literature does not addressed any cut-off point to use as
a sign for the existence of collinear repressor/s
(Alsaeed, 2006). Nevertheless, some scholars proposed
that the researchers could be aware of the value of VIF
of more than 10, that is reflects high multicollinearity
problem. On the other hand, the researcher might
depend on the level of tolerance factor (1/VIF) to make a
decision on multicollinearity. Theoretically, the tolerance
factor illustrates the level of corresponding of
independent variable’s variability that is not illustrated by
other explanatory variable in the regression model.
According to tolerance factor the collinearity problem
present when the value of 1/VIF is less than 0.10
(Pallant, 2011). Table no. 1 shows the results of VIF
and it shows that there is no indicator of multicollinearity
problems. The VIF results of all independent variables
and control variables are not greater than 5, and far
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below the threshold value of 10, as proposed by (Hair et
al., 2010), as a result this assert to the absence of
multicollinearity problem.

Table no. 1. Variance Inflation Factor (VIF) and
Tolerance Factor (1/VIF) Tests

Variable VIF 1IVIF
WEDGE 1.18 0.848761
FSIZE 1.40 0.716455
LEVE 1.14 0.879643
FAGE 1.14 0.873398
Mean VIF 1.68

Notes: WEDGE = Control-ownership wedge. FSIZE = Natural
log of firm size. LEVE = leverage. FAGE = Natural log
of firm age.

Source: Own projection

Table no. 2. Residual Statistics-Test of Outliers

Nevertheless, the data are not affected by any
multicollinearity problem, panel data method has the
capability to overcome such problem, if it is present, as it
is an effective method to generate many more degree of
freedom that might assist to reduce any collinearity
problem (Baltagi, 1998; Hsiao, 2003). The third
assumption of logistic regression is the outliers. Outliers
represent a unique combination of values across
number of variables or observations that are unusually
low and high value on a variable that will distort statistics
(Hair et al., 2006). Standardized residual cases less than
-3.3 and more than 3.3 represents as outliers (Pallant,
2007). In this study, the minimum standard residual is -
2.38 and the maximum standard residual is -2.40 and
this indicates that this study doesn't have any outliers.
Table no. 2 displays the standard residuals for Big4
audit firms as a dependent variable in this study.

Minimum Maximum Mean Std. Deviation
Residual -0.968 0.964 0.008 0.404 724
Std. Residual -2.408 2.383 0.000 1.000 724

Source: Own projection

Based on Hosmer Jr, Lemeshow, and Sturdivant (2013)
linearity is not an assumption in term of logistic
regression. Nevertheless, the odd ratio must be linear
with the logit value. As such linearity tests on continuous
variables are preceded to check for linearity violations. A
particular procedure under STATA, the lincheck
procedure’ displays that continuous variables in this
study possess add ratios that are linear with the logit
value. Therefore, the linearity is not obvious.

4.1. Model specification

To address the research objective of this study, this
study model investigates the relationship between firms'

' Lincheck procedure provides a quick-and-dirty check of whether a
continuous covariate in a general linearized model (GLM) in linear
in the link function. Lincheck makes a new categorical variable
that breaks the continuous covariate into quartiles, then re-
estimates the GLM using dummy variables for the quartiles, and
finally provides a graph of estimated coefficients plotted against
the midpoints of the quartiles. A linear graph supports the
assumption of linearity of the confinuous covariate. Lincheck
works with most GLM commands such as logit/logistic and probit
model.
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features (control-ownership wedge, firm size, leverage
and firm age) and audit quality. This study’s hypotheses
outlines are examined using the following model.

AUD; = Bo + B1WEDGEn + [32 FSIZE; + [33 LEVE;+
B4sFAGE+ €t

Where:
For each firm (i) and each year (t)

AUD = Audit quality. A dichotomous variable is used to
examine the hypotheses variables.

FSIZE= Firm size
LEVE= Leverage
FAGE= Firm age

€it= Error term supposed to be normally scattered with
constant differences.

This study investigates empirically the effects of clients’
characteristics on audit quality of firms listed in BIST.
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This section shows the descriptive statistic, correlation
matrix and multiple regressions of independent variables
and dependent variable. Descriptive statistics and
univariate test results for binary variables (e.g. WEDGE)
the divergence in proportion is identified in Table no. 3.
Chi-square test' explains the divergence in proportions
of the binary variables between the both groups of firms.
The Chi-square test is uses for categorical having a
number of categories and there is no agreed method to
order those from the lowest to highest (Idre, 2017). The
result of the Chi-square test for the distribution
differences between WEDGE and non-WEDGE firms
exposes that Big4 and non-Big4 selection is a
statistically significant at 1% (chi2 = 56.9964; p = 0.000).
The results explain that the auditor selection in the
environment of Turkey is driven by the presence of
WEDGE (divergence between control rights and cash
flow rights). The number of clients hire non-Big4 auditor
and Big4 auditor is about 94 and 211 respectively, for
non-WEDGE firms. While firms practice WEDGE and
hire non-Big4 auditor are about 248 firms and WEDGE
firms hire Big4 auditor are about 171 firms.

Table no. 3. Descriptive Statistics (Frequency)
and Univariate Test Results for

Dummy Variables for WEDGE and

Audit Quality
Non- WEDGE Total
WEDGE
Non-Big4 94 248 342
Big4 211 171 382
Total 305 418 724

Pearson chi2(1) = 56.9964 Pr=0.000

Note: for categorical variables (i.e. WEDGE) (tabulate Big4
non-WEDGE, chi2) has been employed to report the
chi2 and P-value.

Table no. 4. Descriptive Statistics of Continuous Variables

Source: Own projection

Then it is evident that WEDGE firms display higher
frequency in regards to engage with non-big4 audit
firms. The Chi-square test show that WEDGE is
significant determinant of client’s demand of high audit
quality. Controlling shareholders might get strong
incentive to expropriate minority shareholders wealth as a
consequence of their negative entrenchment effect
(Desender et al., 2013). Controlling shareholders possess
adequate incentive and ability to monitor management
directly instead of depending on external monitoring and
hold them accountable for activities not aligned with their
interests (Bohinc & Bainbridge, 2001). This means that
there is significant relationship between WEDGE and
audit quality. The result is consistent with that of (Chien et
al., 2008; Fan & Wong, 2002) in the context of Taiwan
and East Asia respectively. Also, this study finding in align
with the Turkey environment (Ararat, Aksu, and Tansel
Cetin, 2015b).

Table no. 4 shows the number of observations, mean,
standard deviation, min and max for of firm size,
leverage, and firm age. The average firm size (FSIZE)
measured by total assets of the firms in this study sample
is (1,904) Turkey Lira (TL) ($5,277 at $1= 3.608) with a
standard deviation of 2.608 and a minimum value of
1.433 and a maximum value of 2.608.

The mean ratio of total debt to total assets (LEVE) of
the firms in the sample is 0.481 (0.279 percentage the
standard deviation) with @ minimum of 0 and a
maximum of 1.707. The mean level of firms age
(FAGE) is 33.825 with a minimum and maximum value
(1 & 80) respectively. This range is very close to study
conducted by Gacar (2016) in the context of Turkey
that reported a mean value of 39.910 and standard
variation of 15.211 and a minimum of 0.60 and a
maximum of 81.00.

Variable Obs Mean Std. Dev. Min Max
FSIZE 724 1.904 1.781 1.433 2.608
LEVE 724 0.481 0.279 0 1.707
FAGE 724 33.825 15.856 1 80

Source: Own projection

1 Chi-square test is used in order to compare the average ranks of
WEDGE firms and Bigd audit firms. This test is fit for non-
parametric tests for categorical variables instead of - test. A
normal distribution of the mean variances is the assumption of
the ttest. Categorical variable is one that has two or more
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categories and there is no intrinsic ordering to the categories.
For instance, hair colour is a categorical having a number of
categories (e.g. brown, blonde, red ... efc.) and there is no
agreed method to order those from lowest to highest.
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Table no. 5 displays the correlation between this study
variable. The general overview indicates that the
correlation between variable is less than 0.80 (the

threshold value). This infers that the multicollinearity
between variables is at low level.

Table no. 5. Correlation Matrix Results

Bigd DUSH FSIZE LEVE FAGE
Bigd 1.00
DUSH -0.28 1.00
FSIZE 0.39 -0.22 1.00
LEVE 0.16 -0.13 0.24 1.00
FAGE 0.25 -0.15 0.10 -0.06 1.00

Source: Own projection

Table no. 5 shows that WEDGE has negative
correlation with audit quality. While FSIZE, LEVE and
FAGE positively correlated with audit quality in term of
brand name auditor.

Table no. 6 shows that about 18% of the differences in
the audit quality are explained by firms' characteristics

(control-ownership wedge, firm size, leverage and firm
age). The relationship between control-ownership wedge
and the Big4 is very highly significant at 1% level of
significance p = 0.000 (t = -4.82); with a very strong
impact (Table no. 6). This influence is effective at
83.7%.

Table no. 6. Regression Results

Variable Coeff T-Value Probability
DUSH -0.837 -4.82 0.000
FSIZE 0.471 8.42 0.000
LEVE 0.692 213 0.033
FAGE 0.656 4.54 0.000

R2 0.18

Prob>chi2 0.000

Source: Own projection

The implication is that wedge can influence the
appointment or non-appointment of Big4 auditors by
some 83.7%. A critical evaluation of the coefficients also
shows that the type of the relationship that exists
between the two is negative. This shows that the
influence of wedge strongly discourages the
appointment of Big4 auditors; because this relationship
is highly significant and very strong it should be
considered very reliable by management. The evidences
align with this study results was documented by previous
empirical studies (Jong-hag Choi, 2008; Kim & Yi, 2006).
The result supports Hypothesis 1. As anticipated, FSIZE
proxies by natural log of total assets positively influence
on clients demand for high quality auditors. The level of
significant of FSIZE is at 1% level of significance (t =
8.42). Besides, the degree of influence on Big4 is
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47.1%. This result is inferred to mean that big sized
firms are more likely to engage with high quality auditor
in terms of Big4 audit firms. Consistently,
Karaibrahimoglu (2013) reports that large firms issue
high quality financial reports in order to obtain additional
resource of money (capital) and attracts more investors,
that’s in turn, require strong external auditors. The result
supports Hypothesis 2.

Table no. 6 displays that LEVE has significant
positive influence on clients incentive to hire Big4
(t=2.13; p =0.033). The level of significant is at
5% level of significance. The result reflects that
firms have high ratio of debt to total assets are
more likely to acquire strong external monitoring
mechanism. Previous literature by Abbott and Parker
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(2000); Adeyemi and Fagbemi (2010) and Hope, Kang,
Thomas, and Yoo (2008) report that firms have high
ratio of leverage are more likely to hire strong monitoring
mechanism. They infer that there is a positive
relationship between leverage and high-quality audit
services. Financial risk and agency conflicts between
agent (managers) and principle (shareholders and debt
holders) is high for firms have high proportion of debt to
capital structure. Thus, high audit quality is required in
order to protect debt holders’ rights from managers’
expropriation (Ashbaugh & Warfield, 2003; Francis &
Wilson, 1988). Thus, the result supports Hypothesis 3.
Table no. 6 also displays that FAGE has high significant
positive relationship with clients’ incentive to demand
Big4 audit firms. The significant level is at 1% level of
significance (t = 4.54). This is because old firms have
got enough experience to enhance the quality of their
financial reports (Shan, 2014). Furthermore, older firm
are more likely to be controlled by family founders and
this could enhance their entrenchment effects (Liu,
Ahlstrom, & Yeh, 2006; Wong, Chang, & Chen, 2010).
Therefore, in order to create protected environment for
investors particularly minority shareholders, older firms
are more likely to hire Big4 audit firms. This argument is
align with previous studies by (Arosa, lturralde, &

Maseda, 2010; Anderson, Mansi, & Reeb, 2003). The
result supports Hypothesis 4.

The discussion addressed above has revealed that
control-ownership wedge possesses negative influence
on clients ability to demand high audit quality of Turkish
listed firms. FSIZE, LEVE and FAGE have positive
influence on clients' ability to demand high quality audit
services. This is because control-ownership influence
not only on director’s incentive to monitor, but also their
abilities to do so. Thus, the study infers that control-
ownership wedge has significant impacts on clients’
incentive and ability to demand high audit quality. The
research therefore, recommends policy makers to
introduce unique definition and measurements of
corporate governance to accommodate the unique
feature of control-ownership wedge firms listed in BIST.
The study also recommends further studies that could
include more data, inclusion of other variables of
corporate governance at before and after regulatory
changes in 2012 for comparison of clients’ demand
before and the aftermath.
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The Internal Audit Department (IAD) is an important part
of the corporate governance structure within the bank.
The Corporate Governance includes those supervisory
activities performed by the Board of Directors and the
Audit Committee to ensure the integrity of the financial
reporting process and the achievement of the objectives
set out by the management.

The corporate governance body of knowledge has set
out four monitoring layers which exist in every corporate
entity: External Audit, Internal Audit, Board of Directors,
as well as the Audit Committee!. The functioning of
internal audit can be seen as the first line of defence for
preventing bad corporate governance and inadequate
financial reporting in the banking sector. With the right
support from the Board of Directors and the Audit
Committee, the internal audit staff may be in a better
position to gather information on inappropriate
accounting practices, inadequate internal control and
inadequate corporate governance?. Therefore, it can be
argued that the more objective, competent and efficient
in performing its duties, the internal audit staff is, the
better it serves its defensive role within the bank.

The research studies of internal audit quality and
factors affecting its effectiveness, especially in banking
sector, are not much investigated in the Western
Balkan countries. This research, aims to review the
major factors that have an impact on the quality of
internal audit in the banking sector in Kosovo. Factors
such as: objectivity, competence of internal audit staff
and their performance have been put into test, in order
to find out if there is any relationship between these
maijor factors and the quality of internal audit function
in the banking sector in Kosovo.

This part deals with the literature review in the area of
internal audit function related to the topic of this
research.

The research paper of Gramling et al. (2004)3 examined
the literature on the role of internal audit in corporate

1 The lIA (2003a) "Simply, Good Business" — High Tone, August
2003.

2 R. |. (Bob) Tricker, Robert lan Tricker, "Corporate govermnance:
Principles, policies, and practices", 2015, UK.

3 Gramling, A.A, Maletta, M. J, Schneider, A. and Church, B. K.
(2004). 'The Role of Internal Audit in Corporate Governance,
Joumal of Accounting Literature — Volume 23: Page. 194-244.
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governance. The findings from this review are that the
analysis of the role of internal audit function in corporate
governance uses the quality assessment by the external
auditors, and the factors of this support decision, the
scope and nature of its work are supported by the
external auditors.

Through his research paper, Hermanson (2006)*
explained the importance of focusing on the proper
functioning of the internal audit for fraud detection and
risk management. As a requirement, internal auditors
should consider four key areas: assessing modern
business trends, information technology, risk
management, and contributing to the growth of the
company. The findings from this research are that the
internal audit function has expanded from its traditional
role as a financial audit to a new role as a management
audit focusing on adding value to the company, reflected
in the risk management and the implementation of the
risk-based approach to auditing; and the quality of the
internal audit function plays an important role in the
realization of this new role. Eisa's research paper®
determined the factors that affected the quality of
internal audit functionality to improve the quality of
corporate governance. The author revealed that
enhancing the appropriateness of internal auditors
through increasing the level of education, increasing the
level of professional experience, and increasing the level
of training would lead to increased internal audit
quality. Also, increasing the objectivity of internal
auditors through increasing the level of independence
leads to increased internal audit quality.

In addition, the authors Ahlawat and Lowe (2004)8
through their research paper came to the conclusion that
the functioning of internal audit was changed from the
traditional oversight function into a function that
consisted of a large number of activities that added
value to the entity organization.

Author AbudlAziz Alzeban (2013)7, through his study of
239 internal auditors, investigated the factors affecting

4 Robert D. Allen. Dana R. Hermanson. Thomas M. Kozloski. and
Robert J. Ramsav (2006). Auditor Risk Assessment: Insiahts
from the Academic Literature, Accounting Horizons: June 2006,
Voal. 20, No. 2, pp. 157-177.

5 Eisa, S.K (2008). 'Determinants of Intemal Audit Quality to
Improve Corporate Govemnance Empirical Study', Journal of the
Faculty of Commerce for Science Research, Publication 45, no.
1.gif.1-57.

6 Ahlawat, S.S. and Lowe, J (2004). 'An Examination of Internal
Auditors' Objectivity' Auditing: A Joumnal of Practice & Theory,
Vol.23 Nr. 2, p.147-160.

7 AbdulAziz Alzeban, (2013). “Factors affecting the internal audit
effectiveness: A survey of the Saudi public sector”, Joumnal of
Intemational Accounting, Auditing and Taxation, Volume 23.
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mostly the quality and effectiveness of internal auditing.
The study suggests that the management support for
internal audit quality drives the effectiveness of internal
audit function. The study also suggest that competence
is a major factor affecting the quality of internal auditing.

Another study conducted by Drogalas George (2015)"
on the internal audit quality and the factors affecting it,
finds out that the main factors affecting internal audit
effectiveness are: (1) quality of internal audit, (2)
competence of internal audit team, (3) independence of
internal audit and (4) management support. The results
of his research also reveal that the independence of
internal audit is the foundation of the internal audit
effectiveness, as it is the most crucial factor in their
model.

3.1. Concepts

Internal audit is defined as the independent,
objective and advisory security, designed to add
value and improve the organization's operations.
Internal Audit helps an organization meet its
objectives by bringing a systematic, disciplined
approach to assessing and enhancing the
effectiveness of risk management, control and
governance processes (II1A, 2011)2,

The internal audit, as a process, is influenced by the
Board of Directors, Management and other staff,
which are designed to provide reasonable assurance
on achieving the organization's objectives in different
categories and also, the internal audit is a key
element of the financial reporting reliability, effective
and efficient organization operations, and
compliance with applicable laws and regulations
(COSO-Internal Control3).

It can be argued that the review of the quality of
internal audit in a bank requires internal audit activities.
Therefore, although internal audit and internal control

' Drogalas George, (2015) ‘Factors associated with Internal Audit
Effectiveness: Evidence from Greece’,Joumal of Accounting
and Taxation, Volume 5. 2015, Article Number: 9A5352054234.

2 |nstitute  of Intemal Auditors (IIA), (2011). 'Intemational
Standards on Professional Practice of Internal Auditing),
obtained from the URL: http://www.theiia.org/guidance/
standards-and-guidance.

3 Committee of Sponsoring Organizations of the Treadway
Treadway Commission (COSO), Intemal Control— Integrated
Framework: Volume |, Executive Summary, pp 500 — 501.
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should be assessed separately, they should also be
evaluated on a complementary basis. The function of
internal audit can assess and review the
appropriateness and efficient internal controls in the
banking environment. Hence, the internal auditors are
primarily responsible to offer the audit committee and
board of directors of the bank with the information
about the efficiency and effectiveness of internal
control within the bank operations. The internal audit
activities can be considered as a first line of defence
and an important internal control activity with its role in
detecting fraud and error, which reflect the loss of
revenue and assets.

Among the most important factors that determine the
effectiveness of internal audit function in a bank are: the
current "position/placement” of the internal audit function
within the bank; the purpose of its operation; the
authorized access to each type of information,
documentation, notes and records; independence and
objectivity; competence; oversight and monitoring of
internal audit professionals; and the compliance of
internal auditors with the international standards on
internal audit as issued by the Institute of the Internal
Auditors (The IIA). In the recent years, the Internal audit
function has changed its ‘idea’ as not being an only
internal control tool, but a ‘wider’ and more
comprehensive one. Based on the findings of the very
well-known authors Staciokas & Rupsys*, the internal
auditors’ role has been enhanced to include also
assessing the future risks the bank may face, by
consulting senior management in this regard. The
authors also found out that all the internal parties within
the bank (top management, board of directors and audit
committee) must have adequate knowledge about the
internal audit function.

3.2. Internal Audit Quality (IAQ)

The International Standards for Auditing (ISA) and the
International Standards for Internal Audit (ISIA), for both
internal and external auditing, have identified the factors
needed to ensure the quality of internal audit
functionality. Based on the AICPA standard nr. 65, the
quality factors of internal audit functionality include
(AICPA, 1991)s:

4 Staciokas, R, and Rupsys, R. (2005). 'Intemal Audit and Its Role
and Its Role in Organizational Govermnance'

5 American Institute of Certified Auditors (AICPA) - 'Intemal
'Internal Auditors' Auditing of Financial Statements' Standard no.
65, New York, 1991.
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() Competence; measured by the level of education
and professional designations the auditor has
achieved during his career.

(i) Objectivity; measured by the parties to whom the
internal audit department is accountable to and to
whom they report on a regular basis;

(i) The quality of performance of duties; which is
measured by the accuracy and appropriateness of
the audit programs, and the scope of the audit.

Similarly, based on the Standards of the Institute of
Internal Auditors (I1A, 2003b") there are identified the
factors of the quality of internal audit functionality, which
are:

(i) Capacity,

(i) Independence and

(iii) Objectivity

The audit committee and the external auditor (based on
the International Standards of Auditing) should evaluate
the quality of internal control including the assessment of
the quality of the internal audit function within the entity.
It should be added that the Standards of the Institute of
Internal Auditors (the IlIA) require that the head of
internal audit department improve the quality of internal

audit functionality, which includes the periodic
assessment of the quality of internal audit functionality2.

4.1. Research methodology

This scientific research is conducted according to the
statistical analysis methods, content analysis, and to
achieve its research objectives it is based on primary
data and secondary data. The secondary data for this
research is provided through references, similar
research published by other universities and
international internal auditing standards issued by the
IAASB and the IIA. The primary data are provided
through the questionnaire, which is designed and
compiled in order to fit all the elements described in the
previous sections.

To achieve the objectives of this paper, we applied the
descriptive statistics technique along with the content

T 1IA (2003b), “Survey results: Impact of Sarbanes-Oxley Act on
Intemal Audit,”, February 25, 2003

2 Intemational Standard of Intemal Auditing No. 1300 — Quality
Assurance and Improvement Program, including sections 1310
and 1311.
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analysis. The questionnaire consists of two parts, the
first part includes demographic characteristics, while the
second part includes the attitudes of respondents
regarding each element examined in this research, and
it was adapted from the author Ghassan. F. Al Matarneh
(2011)3. We applied the five-degree LIKERT system,
which represented the most used and appropriate
method for statistical analysis of data obtained through
the questionnaire. Each answer was allocated a weight
starting from (5) for the answer to 'fully agree', (4)
‘agree’, (3) 'neutral', (2) 'disagree’, and (1) completely
disagree '. This questionnaire was sent to all internal
auditors of the commercial banks in Kosovo, including
the Central Bank of Kosovo (CBK). During the part of
statistical data analysis, the arithmetic mean, standard
deviation and percentages were used.

4.2. Research Hypotheses

Therefore, based on the conceptual framework and the
theory regarding the internal auditing quality (IAQ)
discussed in section 3.2, we developed the following
hypotheses:

H1: There is a correlation between the competence and
the quality of internal audit.

H2: There is a correlation between the objectivity and
the quality of internal audit.

H3: There is correlation between the quality of internal
audit performance and the audit quality.

4.3. The sample of Internal Auditors
and the regression model

The comprehensive population of this research includes
all internal auditors in the commercial banks in Kosovo,
including the Central Bank of Kosovo (CBK). The
questionnaire was sent electronically and out of a total of
23 auditors (100% of the population), the number of
valid questionnaires for analysis is 17. Therefore, the
total percentage of the population involved in this
research is 74%, which is enough to extrapolate the
findings for the entire population for the Kosovo banking
sector. The small number of internal auditors can be
considered as a limitation of this study and the findings
should not be generalized to other Western Balkan
countries.

3 Ghassan. F. Al Matameh, Factors Determining the Internal
Audit Quality in Banks: Empirical Evidence from Jordan, 2011.
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To analyse the factors affecting the internal audit quality
we applied this statistical model known as the multiple
regression model, which was used by multiple authors
(i.e. Eisa 2008'; Suwaidan and Qasim 2010?)

QIA =0 + B1KO + B20B + B3PE + e
Where:
QIA - Quality of Internal Audit;
Bi — Regression coefficient, i =0, 1, 2, 3;
KO - Competency;
OB - Objectivity;
PE - Performance;
€ — error;

Independent Variables:

(@) Competence: measured with the attributes set out
in Table no. 2.

(b) Objectivity: measured with the attributes set outin
Table no. 3.

(c) Performance: measured with the attributes set out
in Table no. 4.

Dependent Variables:
(@) Quality of internal Audit: measured with the

attributes set out in Table no. 5.

5.1. Research methodology

Based on the data obtained from the first part of the
questionnaire we noticed (Table no. 1) that 6 or 33% of
respondents had completed the bachelor level, while 11
or 64.7% had completed the master level. Regarding the
field of study, the vast majority of respondents have
specialization in accounting (8 or 47.1%), while 6 or
35.3% of them have specialization in finance, and the
rest of 17.6% has other specializations such as Banking,
Retail and Technology Management. From the table it
can be seen that the vast majority of respondents,
52.9%, have had an audit experience for more than five
years. This fact adds credibility to findings of this
research. So, we conclude that based on this
information or these features, respondents were
qualified to respond to the research questions and we
could rely on the answers received from them to reach
our conclusions on the research objectives.

Table no. 1. Qualification, Specialization and Experience of IA

Variable Categories of the variable Frequency in number | Frequency in percent (%)
Qualification High School 0 0.0%
Bachelor level 6 35.3%
Master level 11 64.7%
Specialization Accounting 8 47.1%
Finance 6 35.3%
Other 3 17.6%
Experience in internal audit Less than 5 years 5 29.4%
From 5 to 10 years 9 52.9%
From 10 to 15 years 4 17.6%
From 15 to 20 years 0 0.0%

Source: Own projection

1 Eisa, S.K (2008). 'Determinants of Internal Audit Quality to
Improve Corporate Governance — Empirical Study', Journal of
the Faculty of Commerce for Science Research, Publication 45,
no. 1.gif.1-57.
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2 Suwaidan, M.S., and Qasim, A (2010), 'Supporting external
auditors in intemal audits and their impact on audit fees —
Empirical Case', Managerial Auditing Joumnal, Publication. 25,
Nr. 6, page. 509-525.
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5.2. Descriptive statistics

The internal auditor's competence (Table no. 2):

Five factors were used regarding the qualification and
education of the auditors. Based on the results of the
study, most of the internal auditors emphasized the
following important elements: the level of education, the

practical work and the knowledge of the internal policies
and procedures of the bank, the level of professional
designation, the level of technical expertise and
continuous professional education (CPE). The simple
mean of respondents' responses in this category is high,
reaching 4.5122, while the standard deviation is 0.3215.

Table no. 2. Competence of internal audit staff

Paragraph Mean Standard deviation
— The internal auditor education 4.7160 0.4891
— Professional experience in internal audit and knowledge of processes,
procedures they operate 4.8111 0.3616
— Level of professional certification (eg, Certified Auditor, Certified Internal
Auditor, and similar) 4.4215 0.7312
— The internal auditor's preparation and technical training 4.2516 0.6126
— Updating and ongoing training 4.3612 0.4145
Total 45122 0.3215

Source: Own projection

Objectivity of the internal auditor (Table no. 3):

Six factors were used regarding the objectivity of the
auditors. Based on the results of the study, most of
the internal auditors emphasized the following
important elements: direct linkage with top
management; assignment, promotion, remuneration
and dismissal of internal auditors from the audit
committee; the freedom of auditors to have access to

all departments of the bank; the independence of the
internal audit department; the freedom of internal
auditors to carry out all necessary internal audit
procedures; the existence and accessibility of the
audit committee without interference. The simple
mean of respondents' responses in this category is
high, reaching 4.1778, while the standard deviation is
0.4812.

Table no. 3. Determining factors of objectivity in internal audit

Paragraph Mean Standard deviation

— The IA communicates directly with top management of the bank. 4.7870 0.4940
— Assignment, promotion, remuneration and termination of internal auditors from

the Audit Committee or management. 3.9120 1.2210

— The freedom to have access to all departments of the bank. 4.1550 0.8616

— The independence of |A staff from other departments of the bank. 3.7220 1.1051

— The freedom provided to IA to carry out all necessary internal audit procedures. 4.2110 0.5622

— -The existence of the audit committee and access to it without interference. 4.2800 0.7291

Total 4.1778 0.4812

Source: Own projection

Performance of the internal auditor (Table no. 4):

Six factors were used regarding the performance of the
auditors. Based on the results of the study, most of the
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internal auditors emphasized the following important
elements: the completeness and appropriateness of the
internal audit working papers; the completeness and
appropriateness of the scope of the internal audit work;
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the level of internal auditors' care in carrying out audit simple mean of respondents' responses in this category
procedures; support of auditors by management; is high, reaching 4.5969, while the standard deviation is
assessing the performance of quality by outsiders from 0.3215.

those who have practical experience in this field. The

Table no. 4. Determining factors of performance in internal audit

Standard
Paragraph Mean e T
— The completeness and appropriateness of internal audit programs. 4.5911 0.5121
— The completeness and appropriateness of scope of internal audit work. 4.8812 0.4451
— The level of internal auditor's care when carrying out audit procedures. 4.5517 0.6912
— Support of auditors from management. 47712 0.4312
— Evaluating the performance of quality by outsiders from those who have practical
experience in this field. 4.2155 0.7791
— Ensure asset protection from errors, irregularities, and ensure accurate, inclusive
and timely annual reports. 4.5712 0.7812
Total 4.5969 0.3215
Source: Own projection
Quality of internal audit (Table no. 5): necessary information to external auditors,

management and related committees; the application
of international accounting standards (IAS) and
international financial reporting standards (IFRS). The
simple mean of respondents' responses in this
category is high, reaching 4.5501, while the standard
deviation is 0.2891.

Six factors were used which reflected the quality of an
internal auditor. Based on the results of the study,
most of the internal auditors emphasized the following
important elements: ensuring the protection of assets
from misappropriation and misuse; providing accurate,
inclusive and timely annual reports; providing the

Table no. 5. Quality factors of IA

Paragraph Mean Standard deviation
— Providing asset protection from errors and irregularities. 4.5591 0.5151
— Ensure accurate, inclusive and timely annual reporting. 4.8124 0.4102
— Provide the necessary information to external auditors, management and
related committees. 4.6122 0.6851
— Focus on completing the audit and implementation of audit approach according
to risk principle. 4.3157 0.6216
— Application of IAS and IFRS. 4.5891 0.5155
— Assessing the administrative performance and its plans to achieve the
objectives of the organization. 4.4124 0.5712
Total 4.5501 0.2891
Source: Own projection
5.3. Testing the hypotheses presented in Table no. 6, with regard to "Competence”,

the calculated value of "B" is 0.455 at the level of
significance of 0.00, while the calculated value "T" is
4.251, which is higher than the indexed value of 1.96,
which implies the viability of the model. The value of the
standard "Beta" regression coefficient is 0.521,
indicating that the change of a single independent

In this part of the research, the results of testing the
hypotheses are reported using the statistical model
explained in section 4. We also tested the correlation
between all the elements specified in the previous
section and the quality of internal audit in the
commercial banks in Kosovo. Based on the results

616 year XVI



variable value leads to the change of the dependent
variables to 0.521. Based on the beta coefficient, we

‘ accept as scientifically proven the first hypothesis.

Table no. 6. Statistical analysis results

Independent variables “” “B” “Beta” “Significance”
Competence 4.251 0.455 0.521 0.000
Objectivity 4.663 0.315 0.550 0.000
Performance 7.315 0.661 0.739 0.000

Source: Own projection

In addition, with regard to "Objectivity", the calculated
value "B" is 0.315 at the level of significance of 0.00,
whereas the accrued value "T" is 4.663, which is higher
than the indexed value of 1.91, which means the
model's eligibility. The value of the standard "Beta"
regression coefficient is 0.550, which indicates that the
change from one point of the value of Objectivity leads
to the change of the dependent variable in the value of
0.550. Based on the beta coefficient, we accept as
scientifically proven the second hypothesis.

In addition, with regard to "Performance” variable, the
calculated value "B" is 0.661 at the significance level of
0.00, while the calculated value "T" is 7.315, which is
higher than the indexed value of 1.96, which implies the
viability of the model. The value of the standard "Beta"
regression coefficient is 0.739, indicating that the
change of a single independent variable scale leads to a

change in the dependent variable in the value of 0.739.
Based on the beta coefficient, we accept as scientifically
proven the third hypothesis.

Table no. 7 - "Regression results" — presents the research
outcome following the application of independent
regression variables in the dependent variables. The results
are highly significant (Value F = 20.314, P = 0.000) with a
corrected R2 of 0.538, which means that 53.8% of the
changes in the internal audit quality can be explained
through three independent variables included in this model
that we researched. The coefficient of the variables is
positive, thus highlighting a positive relationship between
the quality of the internal audit and the independent
variables. Based on the information analysed above we
can summarize that there is a straight-line correlation
between the competence, objectivity, performance and the
quality of the internal audit.

Table no. 7. Regression results

11 R” “Rz”

“R2corrected”

nFH “signiﬁcance”

IAQ 0.742 0.550 0.538

20.314 0.000

Source: Own projection

The results of the research suggest that the internal
auditors of the banks in Kosovo consider the
competence, objectivity and performance of internal
auditors as important factors that affect the quality of
internal audit. It was identified that "Performance" had
the highest average value of 4.5969, followed by
"Competence" with an average value of 4.5122 and
"Objectivity" with an average value of 4.1778. The
regression results point out that the internal audit
performance is the crucial variable which affects the
dependent variable quality of the internal audit of 68.4%
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(adjusted R?), competence is the second variable with
45.1% (adjusted R?) and objectivity is the lowest factor
which determines the quality of internal audit with 33.7%
(adjusted R?).

The small number of internal auditor responses can be
considered as a limitation of this study and the findings
should not be generalized to other Western Balkan
countries. The sample size, even though it covers 74% of
all internal auditors working in the banking sector of
Kosovo, is considered low from the statistical point of view.

Based on the research we recommend to the
commercial banks of Kosovo to work on a continuous
basis to ensure the availability of resources in order to
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achieve the quality of the internal audit function. In
addition, we propose them to perform external and
internal assessments of the internal audit function as
foreseen by the International Standard of Internal
Auditing No. 1300 - Quality Assurance and
Improvement Program, including sections 1310 and

1311, as issued by the Institute of Internal Auditors (the
lIA).

Future research can be aimed at investigating a much
higher number of internal auditors working in the
banking sector from all the Western Balkan countries,
and to compare the results.
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